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[IpaBwia € 3aranbHOJOCTYITHUMH, PO3POOJICHI Ha HEBH3HAYCHUH CTPOK Ta HAOMPAIOTh YMHHOCTI 3
JaTH, BKa3aHoi 1pH ix po3mimieHH1 Ha Caiiti banky.

IIpaBuna HajnaHHs OaHKIBCBKMX MpPOAYKTIB Ta mociayr ¢izuyHuM ocobam y ITYBJIIIUHOMY
AKHIOHEPHOMY TOBAPUCTBI «bAHK BOCTOKY» (naui - [IpaBuia) € CHCTEMOIO 3aTBEPIKEHUX
1 ONPUWIIOIHEHUX HOPM Ta YMOB, sIKI BU3HAYAIOTh MOPAJOK Ta YMOBU HaJaHHS OKpPEeMHUX OaHKIBCBKHUX
MPOJYKTIB Ta MOCIYT, HOPSAAOK BCTAHOBJIEHHS Ta 3MIHU Tapu(]iB Ta IHII MUTAaHHS, TIOB’A3aH] 3:
-BIIKpUTTSIM, PO3PaxXyHKOBO-KaCOBUM OOCIyroByBaHHsIM Ta 3akpuTTsM [lotounux ta BriagHux
(memo3uTHUX) paxyHKIB, oOmeparii 3a SKUMH 3I1MCHIOIOTHCS 0€3 BHKOPHCTAHHS EJIEKTPOHHUX
IJIATDKHUX 3aC00iB;
-BIIKpUTTSIM, OOCITYTOBYBaHHSIM Ta 3aKpUTTSIM [[OTOYHHMX paxyHKIB 3 BUKOPHCTaHHSM €JIEKTPOHHUX
IUIATKHKEX 3ac00iB, y T.4. 3 HaganusM nociyru SMS-info ta Mastercard SecureCode/ Visa Secure;
-Ha/IaHHSAM TTOCIYT JUCTAHIIIHHOTO 00CTyrOBYBaHHS paxyHKIB 3a qonoMoror Cucremu OHnaiH-0aHK,
y T.4. HaJaHH4 nociayru «Hakonumikay,
-BCTaHOBJICHHsIM/aHytoBaHHAM JIiMiTy oBepapadty Ha [loTouHOMY paxyHKYy 3 BHKOPHUCTaHHSIM
€JIEKTPOHHUX TJIATDKHUX 3aC001B;
- HaJJaHHSM 1HAUBIAYyaJIbHUX Ce(PiB B TAMYACOBE KOPUCTYBAHHSI KIIIEHTaM;
- HAIaHHAM 1HIIUX TOCIyT, nependadenux numu [paBunamu/Tapudamu banky.
[IpaBmia He 3aCTOCOBYIOTHCS JI0 BPETYJIOBAHHS BIAHOCUH 3a OyJb-KMMH I1HIIMMH JOTOBOpaMH,
cropoHoto 32 akuMu € [TAT «bAHK BOCTOKY», He Bkazanumu B 1ux [IpaBumnax.
JloroBop# 3a IHBECTHIIIHHUMHU paxXyHKaMH HE perjaMeHTyoTbcsa nuMu [IpaBunamu.
OO6cyroByBaHHSI MOTOYHMX/ACTIO3UTHUX PAaXyHKIB MAaJIONITHIX Ta/ab0 HEMOBHOJITHIX, OOMEXEHO
ni€3MaTHUX Ta/abo Hemie3gaTHUX oci0 3MIWCHIOETHCS baHKOM 3 ypaxyBaHHSIM BHMOT YHHHOTO
3aKOHOJIaBCTBa YKpaiHM IIO CTOCYETbCS 3AIHCHEHHS NPAaBOYMHIB MaJOJITHIMHU/HEIUIOBHOMITHIMU
/0OMeEXEeHO Al€3MaTHUMHY / HEAI1€3MaTHUMH 0CcO0aMu

[IpaBuna € myOniYHOIO MPOMO3MIIEI0 HAa YKiIagaHHS J[oroBopy Mpo KOMIUIEKCHE OaHKIBCHKE
oOciyroByBanHs (i3uyHux oci0 (Hamami — [lybmiyna nponosuuis/[IpaBmia) 3 MOXKIMBICTIO
o0ciryroByBaHHs (pi3MYHUX-0CI0 PE3UIEHTIB UM HEPE3UJIEHTIB Ta OKpeMHx J[oroBopiB, yKIaJeHHUX 3a
okpeMuMHU nocayramu banky (BIAKpPUTTSI OaHKIBCHKOTO PaxyHKY 3/0€3 BUKOPHCTAHHS €IEKTPOHHOIO
IUTaTIKHOTO 3ac00y, 0OCIYyroBYBaHHs PaxyHKY 3a JONOMOror cucreMu OHIaiH-0aHK, BCTAHOBJICHHS
JiMITY oBepaipad Ty, TOIIO).



[MTAT «bAHK BOCTOK», gitoun Ha mifactasi cT.cT.633, 634, 641, 644 1{uBUIBHOTO KOAEKCY
VYkpaiau, 3Bepraetses 3 1icro [1yOmigHor0 mpomo3uiliero Ta 6epe Ha cebe 3000B’s3aHHS HaJaaBaTH
MOCIYTH B TIOPSJIKY Ta HA yMOBax, rnependadeHux numu [IpaBuinamu, siki Oynu BCcTaHOBIEHI baHkom
Ta ONpUIIOHEH] Ha [HTepHeT - cTopiHii baHKy 3a eneKTPOHHOIO ajgpecoro: Www.bankvostok.com.ua,
¢biznuanM ocobam, aki npuiiMyTh (akuentyroTs) [Ty6oniuny npomnosuiito banky.

AxnenrtyBanHs aaHoi IlyOmiuHoi mpomo3uiiii 3MIMCHIOETBCA 3a aJApecaMH MiCIe3HAXO0KEHHS
TOYOK mpoaax baHky, mepenik SKuX onpuiIroaHeHui Ha [HTepHeT - cTopinui baHky 3a eIeKTpOHHOIO
azpecoro: Www.bankvostok.com.ua.

AxuentyBanHs ganoi [TyOniynoi mpono3unii (mpueananus 1o IIpaBuin) moxe OyTu 3aiiiCHEHO
JAMCTaHIiiHO Ha IHTepHeT-cTOpiHIl BaHKy 3a eleKTpOHHOK aapecor: Www.bankvostok.com.ua B
YacTUHI HagaHHS baHKOM mocCiyr 3 QUCTaHIIIHOTO OOCTyroByBaHHsS paxyHKy y cuctemi OHiaiiH-
OaHK.

AxuenryBanHs ganoi [Ty6niunoi npono3unii (mpueananns 1o [IpaBui) BiiOyBaeThCS y IOBHOMY
o0cs31, y pasi nonanus 10 banky 3asBu-/loroBopy npo akment [1yOmidyHOT mpomno3uinii Ha yKJIaJaaHHsS
JloroBopy mpo KOMIUIEKCHEe OaHKiBChKe 00CTyroByBaHHs. Y 1boMy pasi nana IlyOmiuHa mpomo3uiris
(ITpaBuna), Tapudu, 3asBa-/lorosip pazom CKIaAalOTh €AUHUNA TOKYMEHT — JlOroBip Mpo KOMILIEKCHE
OaHKIBChKE 0OCITyroBYBaHHS (i3MUHUX OCi0, KUl BiAmoBimHO 10 cT. 628 K Ykpainu € 3mimanum
JOTOBOPOM, TOOTO MICTHTh €JIEMEHTH pPI3HHUX JOTOBOPIB: OAHKIBCHKOTO pPaxyHKY, KpPEIUTHOIO
JIOTOBOPY, a caMe JJOTOBOPY MPO BCTAHOBJICHHS JIIMITY OBepaApadTy HaTaHHS MOCTYT 3 TUCTAHIIITHOTO
obciyroByBanHs [lotounoro paxynky y cucremi OnnaiiH-OaHK, Ta, y pa3i oOpaHHs, HaJaHHS MOCITYT
SMS-info, Mastercard SecureCode/ Visa Secure Tormo.

AxuenrtyBanHs nanoi [ly6niunoi npono3uii (mpueananus qo [IpaBuin) Mmoxe BigOyBaTucs HE B
MMOBHOMY 00CsI31 OCYT y pa3i npueaHanss 10 [IpaBun B yacTwHI HaAaHHS BaHKOM OKpEeMHUX IMOCITyT
IUIAXOM Ta y croci0, mepeabadenuii nuumu llpaBunamu. ¥ Takomy Bumnaaxky KiieHT BBakaeTbcs
TaKWM, 1110 MPHETHABCS 10 nuX [IpaBwit y Tii 9acTHHI, sIKa PETYIIIOE€ BITHOCHHU 100 HATaHHSI HOMY
Oo0paHMX OKpEeMHUX MOCHYT (BIIAKPUTTS OAHKIBCHKOTO PAaxXyHKYy 3/0€3 BUKOPHCTAHHS EIEKTPOHHOIO
IUTAaTDKHOTO 3aco0y, HaJaHHSA IOCIYr 3 JUCTaHIIKHOTO 0oO0cmyroByBaHHs [loTOYHOrO paxyHKy Y
cucreMi OHaliH-O0aHK, BCTAHOBJICHHS JIMITY oBepApadTy, Touo). Y upomy pasi naHa IlyGmiuna
nponosuttis (Ilpasuna), Tapudwu, 3asBa-Jlorosip Ta/abo okpemuii [[oroBip, yKiIaaeHul 3a OKPEMUMHU
nocinyramu banky BiAmoBinHO A0 ymMoB mux [IpaBui, pa3oM ckiagaroTh €AMHUN TOKyMEHT — J{oTOBIp,
0 YyKJIaJeHUH 3a OKpeMuMH nociayramu baHky, ski Bu3HadeHi y 3asBi-JloroBopi/okpemMomy
JloroBopi, akientoBanux KiieHToMm.

Hanami /loroip nmpo koMIulekcHe OaHKiBCbKe 00ciayroByBaHHs (izmuHuX ocid Ta [lorosip, 1o
YKJIQJIeHUW 3a oKpeMuMH mociyramu banky okpemo — JloroBip, a y pasi 3acTOCyBaHHS HOPM IIHX
ITpaBun BukmouHO Ui JloroBopy mpo KOMILIEKCHE OaHKIBChbKE 0OCIyroByBaHHS (i3W4YHUX OCiO, 10
TaKOT0 JIOTOBOPY 3aCTOCOBYEeThCs ckopoueHHs — Jlorosip KBO.


http://www.bankvostok.com.ua/
http://www.bankvostok.com.ua/
http://www.bankvostok.com.ua/

PO3J1JI 1. TEPMIHH

Tepminu Ta CKOpOYEHHs, HaBEACHI HMXYE, 3aCTOCOBYIOThCA y LUX [IpaBmiiax B TakOMy 3Hau€HHI:
Apple Pay — cucrema MOOLIBHHMX IUIATEKIB Bia Kopmopamii Apple, 3aBasku sKiii KopHCTyBayi
MOGinbHIEX mprcTpoiB iPhone (ki miaTpumyiots TexHomorio NFCY), iPad, Apple Watch, Mac MoxyTs
3MIMCHIOBAaTH PO3PAaXyHKH B MarasmHax Ta Mepexi IatepuHer. Apple Pay no3Bomsie 3miiicHUTH
BIIIM(PPOBKY ICHYIOUHMX IUIATIKHHUX KapTOK, MICIS YOr0 KOPHUCTYBAad MOKE 3/IHCHIOBATH IUIATEXI 3
Takux KapTok nuisixom TtexHosorii NFC. Apple Pay He nepenae qaHi miiaThKHUX KapTOK MPOJIABIIO, a
IpU 3A1MCHEHH] TPaHCAKIii TEXHOJOTisl BUKOPUCTOBYE nuHaMiuHuil koxa Oesmeku. [loniOHuii crocid
3MIMCHEHHS TUIATE)KY € aHaJOTIYHMM TaKoMy crocoOy orutatk sik PayPass, ame, Ha BiaMiHYy Bif
OCTaHHBOTO, BUMArae JIByXCTYIEHEBOI ayTeHTH]iKamii 1y miaBuieHHs piBHa Oesneku. Apple Pay e
pizHOBHUIO0M MOOITBEHOTO JOJATKY.

Garmin Pay - cucrema eleKTPOHHMX IUIATEKIB 3a TOMIOMOIOI0 «PO3yMHHUX FOJUHHKKIBY. Garmin Pay
BUKOPHUCTOBYE TEXHOJIOTiF0 0e3apoTOBOI mepenadi nanux manoro paaiyca (NFC) 3 meroro nepenaui
JAHUX MpoAaBLo. BiH € anpTepHaTHBOI MpU 3AIMCHEHHI IUIATEXy 3a JONOMOIOI 4YMIy Ha
€JIEKTPOHHOMY ITUIaTKHOMY 3ac00i abo MarHiTHiil cTpiuli Ha HHOMY, IO JO3BOJISIE KOPHUCTYBAadeBi
nepenaTé JAaHi eNeKTPOHHOTO IJIATKHOTO 3aco0y y MIATLKHUM TepMiHaN MpU 3A1MCHEHHI IIATEexYy.
Hns aktuBanii Garmin Pay Ha cBOoeMy mpucTpoi moTpiOHO MPOCTO Mojatu OaHKIBCBKY KapTKy B
crieliaJbHOMY MEHIO O0e3KOITOBHOro MoOuIpHOro noxatky Garmin Connect, BCTaHOBJIEHOTO Ha
cMmaptdoHi i3 onepaniiiHoro cuctemMoro Android/IOS. Jlns 3aificHeHHS T1aTeXy HEOOXITHO MiTHECTH
«PO3YMHHMH TOAMHHUK» O IUIATDKHOTO TEPMiHANIy Ta 3aTpUMaTH HOro 10 3aBEepIICHHS TpaH3aKIii.
[MoniOumii cnoci0 3miiCHEHHS MJIATEeXy € aHAJOTIYHUM TaKOMy CIOCOOy OIuTaTh SK O€3KOHTAKTHA
TEXHOJIOTiS, aje, Ha BiIMIHY BIiJl OCTaHHbOI, BHUMAara€ JBYXCTYNEHEBOI ayTeHTHdIKalii s
nigBUIIEHHS piBHA Oe3neku. Garmin Pay € pisHOBHIOM MOOUTFHOTO HOAATKY.

Google Pay — pospos3biena kommaniero Google cucremMa €neKTPOHHMX ILIATEXKIB 3 MOOUIBHHX
npucTpoiB (cMapTdoHIB, IIIAHIIETIB, «PO3YMHUX» TOIWHHHKIB), fKa IPAMIOE€ i ONepaliiHO0
cuctemoro Google. Google Pay BHKOPHCTOBYE TEXHOJIOTiFO 0€3IpOTOBOI Mepeaadi JaHuX Majoro
paniyca (NFC) 3 meroro mepeaui JaHuX MPOJaBIo. BiH € albTepHATHBOIO MPH 3IIHCHEHHI ILIATEXKY
3a JONMOMOTOI0 IJIATIKHOTO TepMiHAy YMIly Ha €JIEKTPOHHOMY IUIaTIXHOMY 3aco0i ab0 MarHiTHii
CTpIYLll HAa HbOMY, IO JO3BOJSIE KOPUCTYBAYEBl 3aBaHTAKyBaTH JaHI €JIEKTPOHHOIO IUIATIXKHOIO
3aco0y y MIaTDKHUM TepMiHaln Npu 3AiMcHeHHI muaTexy. s 3aificHeHHs IuaTexy HeoOXiTHO
MIJHECTH MOOUIBHUN NPUCTPIM 10 MIATLKHOTO TEepMiHALYy Ta 3aTpUMaTH HOro [0 3aBEepLICHHS
Tpan3akuii. [ToniOHMHA crociG 37ifiCHEHHS IUIaTeXy € aHAJIOTIYHUM TaKOMY CIIOCOOY OIJIaTH sK
PayPass, ane, Ha BiIMIHY BiJl OCTAHHbOI'O, BUMArae ABYXCTYIIEHEBOI ayTeHTU]IKAIIT ISl T1ABUILEHHS
piBHs Oesneku. Google Pay € pizHOBHI0M MOOIIBHOTO 10JIATKY.

ABTOpM3allisl - Mpolielypa OTPUMaHH J103BOJIY Ha MPOBeIeHHs omnepallii 3 Bukopuctanusm [1K.
AKTHBOBaHA ILIATI’KHA KAapTKAa — IUIATDKHA KapTKa, aKTUBALlisl K01 31MCHIOETHCS 3a JJOMTOMOTOIO
Ownnaitn-6anky, Sms-3anuty Ha kopoTkuii Home (KH) 6464, a6o BBemenns I[IIH B mmaTihxHHX
MPUCTPOSIX.

Aknent KiieHTom— BunHeHHa Kiientom aiif, sxi cBigyath npo npuidHATTS Kiientom [lyOmiunoi
npono3utlii ([Ipasun) banky B nimomy a6o B yactusi Ta ykiaganus Jorosopy KBO a6o Jlorosopy 3a
OKpEMHUMH TMTOoCTyraMu baHKy nuissxoMm Ta y cnoci0, Bu3HaYeHnMHU iuMu [IpaBuiamu.

Akuisi- crienianpbHa nporno3uniss banky Bcim 0e3 BuHsATKy Kiientam banky, mo Hanmae 3mory
Kiientam B mepiog mpoBeneHHS AKIIT OTpUMaTH JOJATKOBI yMOBH, SIKI MOJINIIYIOTH YMOBHU
Jloroopy, 110 YKJIaJa€ThCsl B MEePio] MPOBEACHHS AKIIi.

AHKeTa-3aiBa — JOKYMEHT, MmO ckiamaerbes Kimentom 3a dopmoro, po3pobieHoro bankom Ta
noJaeTbes 10 baHky i BU3Ha4Yae yMOBH 3alUTyBaHOI, 3MiHIOBaHOi ab0o okpemoi nociayru banky, Bin
OTPUMAaHHS SKOiI BiIMOBIIsieThes KimieHT B pamkax JloroBopy, yKiIageHoro 3a OKpEMOIO TTOCIYT OO

Ipuctpoi iPhone, siki He miaTpumyroTh Texuomnoriro NFC, MmoxyTh BHKOpHCTOBYBaTH Apple Pay 3a momomororo Apple
Watch. NFC - texnomnorist 6e31poTOBOr0 BHCOKOYACTOTHOTO 3B’ S3Ky MAJIOTO pajiyca Jii, 32 JOMOMOTO0 K0T KOPHUCTyBad
Ma€ MOXKJIMBICTh 3MIMCHIOBATH OOMIH TaHUMH MIX IIPUCTPOSIMH B Mexkax 10 caHTUMETpiB.



banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKe 0OciIyroByBaHHs. BHacninok akuenty bankom AHkeTu-
3asBu KiieHTa BUHUKAIOTh, 3MIHIOIOTHCS a00 MPUNTHHSIOTHCS BigHOCHHU CTOpiH B paMkax JloroBopy,
YKIIaZICHOTO 32 OKpeMoIo mociiyroro banky//loroBopy Ha KoMIIJIeKCHE OaHKiBChKE 0OCITyrOBYBaHHS Ha
yMOBaX, 110 BUKJIaJeH1 B AHKeTi-3as1B1. @opMu AHKET-3asB 3aTBepKYIOThCs Hakazom o banky.
AHYJIIOBaHHA JiMiTY oBepapadTy — 3aKpuUTTS JIMITY oBepApadTy Ha yMOBaX, BCTAHOBICHHX Y
JloroBopi, Bkirouarouu 111 [IpaBuna,

AyTenTHdikalis — nporeaypa nepeBipku 3aco6iB ayTeHTH(IKaIIT KITi€HTa, MICI TPOXOIKEHHS SKOi,
bank Buznae Kiientom ocoOy, 1o BBesa BipHI 3HaueHHs 3aco0iB ayTeHTHdiKalii Ha CaiTi Cuctemu
Omnnaitn-6aHK.

BaHkiBCcbKHii aBTOMAT caM000OCIYIOBYBaHHS (0aHKOMAT) — NMPOTPAMHO-TEXHIYHUNA KOMILJIEKC, 110
HaJa€ MOXKITUBICTD JIEPKATEIIO eJICKTPOHHOTO IIATIKHOTO 3ac00y 3M1HCHUTH caMOOOCTYyrOBYBaHHS 3a
oTepalisiMi 3 OJICp>KaHHS KOIITIB y TOTIBKOBiM (hopMi, BHECEHHS iX JJI 3apaxyBaHHS Ha BiAMOBIIHI
paxyHKH, ojepkaHHs iH(OpMaIii 00 CTaHy paxyHKiB, a TAKOXX BUKOHATH 1HIII Omeparii 3rigHo 3
(YHKI[IOHATLHUMU MOYJIMBOCTSIMHU I[bOTO KOMILJIEKCY.

Bank — IIYBJIIUHE AKHIOHEPHE TOBAPUCTBO «BAHK BOCTOK» (ITAT «bAHK
BOCTOKY).

Bau3bki 0c00M - 40OJIOBIK, APYKHUHA, 0ATHKO, MAaTH, BITYUM, MadyXa, CHH, JJOYKa, TACUHOK, MaT4epKa,
pigamii Opart, pigHa cectpa, mia, 0aba, mpanin, mpababa, BHYK, BHY4YKa, MpaBHYK, MpPaBHYYKa,
YCHHOBIIIOBaY YW YCHHOBIICHHH, OIMIKYH YW MIKIYBJIbHUK, 0co0a, sika rmepedyBae Mija OmiKoo abo
MIKIIYyBaHHSIM, a TaKOXX OCOOW, SIKi CIIJIBHO MPOXKHBAIOTh, MOB'A3aHI CHUIBHUM MOOYTOM 1 MarOTh
B3a€MHI IpaBa Ta O0OB'S3KH 13 Cy0'€eKTOM, 3a3HAUEHUM Yy YacTHHI mepiriid crarti 4 3akoHy YKpainu
"IIpo 3acanu 3ano0iraHHs Ta MPOTHUIIT KOPYMIii", B TOMY YUCIHi 0COOHU, SKi CHIIBHO MPOKUBAIOTH, aje
He TepeOyBaroTh y NUI00i. A came, 0ci0, SIKi CIUTBHO MPOXKUBAIOTh, MOB’sI3aH1 CIUTBHAM IMOOYTOM i
MaloTh B3a€MHI MpaBa Ta 000B’S3KHU 13 MyOIIYHUM JisueM (KpiM ocib, B3aeMHI mpaBa Ta 00OB’S3KU
AKHX 13 Cy0’€KTOM HE MAIOTh XapaKTepy CIMEWHHUX), y TOMY YHUCII 0Ci0, sIKi CIUIBHO MPOXKHUBAIOTH, alle
He nepeOyBaroTh y IITI001, a TAKOXK - HE3aJIeKHO BiJ 3a3HAUEHUX YMOB - YOJIOBIK, APYKHUHA, 0aThKO,
MaTH, BITYUM, MavyXa, CUH, JI0YKa, [TACHHOK, NIal4epKa, piIHui Opar, pijHa cecTpa, ain, 6ada, mpasim,
mpababa, BHYK, BHydYKa, MpaBHYK, MpaBHYy4YKa, 35Th, HEBICTKAa, TECTh, TEIla, CBEKOP, CBEKPyXa,
YCUHOBJIIOBaY YW YCHHOBJICHHUH, OIIKYH YU MIKIyBaJbHHUK, OCi0, siKi mmepeOyBaroTh MiJ OMIKOH abo
MIKJIyBaHHAM MyOJI14HOTO Jis4a

BbyiokyBanusi_JIOroBopy — THMYacoBa HEMOJXIIMBICTH KOPHCTYBAaHHS KOIITAMHM, IO MICTSTHCS Ha
[ToToyHNx paxyHKax, BIIKpUTUX B pamkax JloroBopy, BHaCIiJOK OOCTaBUH, BCTaHOBIIEHUX
[IpaBunamu.

biokyBaHHSI KOWITIB - aKTHBHE OJIOKYBaHHS KOIITIB, II0 BHHHUKAE€ BHACHIJIOK OCOOIUBOCTI
po3paxyHKiB 13 3actocyBanHs [1IK, Ta ckiagae yacTuHy onepaiii nepekasy, npoBeaeHoi Jlepxkarenem
IIK, kommu cyma TpaHcakuii cTa€e HEJOCTYNHOIO AJS IHIIMX PO3PaxyHKIB/3HATTS TOTIBKOIO, aje
CHMcaHHs (3aBeplIeHHs repekasy) komrTiB 3 [lorounoro paxynky KiieHTa 11e He npoBesieHo.
baoxkyBanns (npuzynudenss) aii I[IK — tumuacoBa HeMOXnuBicTh 37ilicHeHHs omepariid 3 [IK
BHACJI1/I0K BUHUKHEHHS 00CTaBuH, nependoaueHnx uumu [IpaBunamu, BianosigHuM JloroBopoM ta/abo
YUHHUM 3aKOHOJABCTBOM YKpaiHH, MOKE 3IHCHIOBATUCS MUISIXOM YHEMOKJIMBJICHHS BHJIATKOBUX
omnepariiii 3a [lorounnm paxyHkowm, iHiliHoBaHuX KiieHTOM.

Bpay3ep - nporpamue 3a0e3neueHHs], ssIke BCTAHOBJIEHE Ha 00JIaJJHaHH1 KOPUCTYBaya, MpU3HaueHe s
MOIIYKY Ta Teperyisiay caiTiB B mepexi InrepHer (Hampukiazn Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari ta inmi).

Bajlora — HanioHasbHa a00 1HO3€MHa BaJllOTa; HAIllOHaJbHA BajlOTa YKpaiHW — I'PUBHA; 1HO3EMHA
BamoTa — fojapu CIIA, eBpo, a Takox Oy siKa BaJItOTa, 1110 HE € HAllIOHAJILHOIO BATIOTOI0 YKpaiHU;
Bepudikauisi_kjai€eHTa - BCTaHOBJICHHS (MATBEpKEHHS) OaHKOM BIAMOBIAHOCTI OCOOM KITIEHTA
(mpencTaBHMKA KIIIEHTA) Y HOTO MPUCYTHOCTI OTPUMAHMUM BiJ] HbOTO 1I€HTU(DIKALIHHUM JTAaHUM.
Bupaua roriBku - onepauis 3 Bugaudi Jlepxkaremto IIK rpomoBux komriB depe3 kacy banky,
¢inaHcoBOi ycTaHOBH, OaHKOMAT.

Bunucka — 3Bit npo onepariii 3a [lorounum paxyHkom, nmposeseHi 13 3acrocyBanHsaM [1K.

ButpaTHuii JiMiT — rpaHuYHa cyma KOIITIB, Ky MOXXHA BUKOPUCTOBYBATH MIPH MPOBEICHHI Omeparii
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3a [Torounum paxyHkoM i3 3actocyBanHsM [IK. Po3paxoByeTbes ik CyMa BIIaCHUX KOILTIB Ha
[ToTouyHOMY paxyHKY 3a MIHYCOM CYMHU HE3HHUKYBAJILHOTO 3AJIUIIKY, CYMH, 1110 0OCITyTrOBY€ETHCS 32
nociyroro «Hakomnuikay (sika aktuBoBaHa J10 1boro [1P), cymu 3a010k0BaHUX, ajie HE CIIUCAHUX
KOIITIB, a y pa3i HaIaHHs 3a TOTOYHUM paxyHKOM oBepApadTy — sk cyma JTiMITy oBepapadTy Ta
3aJIMILIKY BIACHUX KOIITIB 32 MIHYCOM CyMH 3a0JIOKOBAHUX, aJie HE CIUCAHUX KOIITIB T CyMH
KOPEKIIi1 BUTPATHOTO JIIMITY.

BkJjiaj (Ieno3uT) — rpomioBi KOIITH B TOTIBKOBIii a00 y 6€3roTiBKOBIi (hopmMi y BalmtoTi YKpainu abo
B 1HO3eMHIH BaJltoTi a00 OaHKIBChKI MeTalH, siki bank npuiinsB Bijg BxiranHuka abo ski HaTiHIILIIN 1715
BkiiagHuka Ha TOTOBIpHUX 3aca/iaX Ha BU3HAUEHUH CTPOK 30epiranHs un 06e3 BU3HAYCHHS TaKOTO
CTpPOK (IMi1 MpomeHT abo JA0Xif B iHIIH ¢hopmi) 1 MiIATAIOTh BUILIATI BKIagHUKY BIAMOBIAHO 10
3aKOHOJAaBCTBAa YKpaiHU Ta yMOB JIOTOBOPY.

BkJiaa (1eno3uMT) HA BUMOIY - TPOIIIOBI KOIITH a00 0aHKIBChKI METaJIH, 110 PO3MIIICH1
Knienrom/Brnagaukom B banky Ha yMoBax Bujaui BKJIany (1emo3uTy) Ha nepiny Bumory Kiienra/
Bxiagnuka a6o 3/11iCHEHHS MIaTeXIB 32 PO3MOPSIKEHHIM BIaCHUKA PaXyHKY.

Bxuaja (1eno3uT) CTPOKOBHIA - TPOIIOBI KOIITH a00 OaHKIBChKiI MeTanu, po3mimieHi Kiieatom/
Bxiagnukom B banky Ha BU3HAUY€HUN JOTOBOPOM CTPOK.

BruaaHa (Jienmo3uTHA) onepauis - onepaiis banky i3 3aimy4eHHs rporoBux KomriB Bix Kimienra/
Bxnagnuka Ha fioro paxyHok B baHky Ha 1OTOBipHUX 3acajax abo JemOHYBaHHS IPOIIOBUX KOIITIB
KiieaTom/BxnagaukoM 3 0pOpMIICHHSIM X OIAIHUMH (JCTIO3UTHUMH) CepTU(IKATaAMHU.

Braagnuk — KiieHnT- iznuna ocoba, sika 311iCHIIIa PO3MIIIEHHS TOTIBKOBUX/ O€3rOTiBKOBUX
IPOIIOBHX KOIITIB 200 OaHKIBCHKMX METaliB Ha paXyHOK y baHky um nmpuabaina onaHui
(memo3utHMiN) ceprudikat banky Ha JOTOBIPHUX YMOBaxX.

BraaaHuii (ieno3uTHHIT) PAXYHOK - paxyHOK, 110 BiakpuBaeThcst bankom Kiienty/Bkinagnuky Ha
JIOTOBIpHI OCHOBI JIst 30€piraHHs POIIeH, 10 NepeaaroThCs KIIEHTOM B YIIPAaBIiHHS Ha
BCTaHOBJICHUH CTPOK 200 0e3 3a3HaYCHHS TAKOTO CTPOKY Mil BU3HAYSHUH MPOLEHT (0Xix) i
HiUIIraloTh noBepHeHHio Kiienty /BxiiaqHuky BiAMOBIIHO 10 YMOB IOTOBOPY.

depxarenb K (Jlep:xkatean) - Kiient a6o JloBipera ocoba KirieHTa, sika Ha 3aKOHHUX ITiJICTaBax
Bukopuctoye 1K (i1 pexBi3uTn) /Ui iHIIIIOBaHHS nepeka3y KowTiB 3 IlorouHoro paxyHky B banky
a0o 31MCHIOE 1HIII oneparlii 13 ii 3aCTOCYBaHHSIM.

Jdepxkateabr KIIK - ¢i3uuna ocoba-mignpuemens abo aoBipeHa ¢izuyHa ocoba BiacHuka IIP-
cy0’ekTa rocmojaproBaHHs (FOPUAUMYHOI 0COOHU, (I3UYHOI OCOOM-MIANPHUEMIISA), KA Ha 3aKOHHUX
nigctaBax BukopuctoBye KIIK (ii pekBi3uT) /s iHiIiIOBaHHS Mepeka3y KOIITIB 3 BiamosigHoro [TP
B banky abo 3xilicHIoe iHIII onepaii 13 3acTocyBaHHsIM 3a3HadeHoi KIIK.

Juckpennranis (komnpomeranis) IIK — Brpara, kpaxixkka IIK, MoxiuBe po3royomeHHs
KoH(ieHiitHOT iHpopMmaii 3 marHiTHOI cmyrH I1K, ITIH(y) Ta/a6o Homepa IIK, mo mMoxxe npussectu
10 37iiicHeHHs HecaHkiioHoBaHux Kiientom/[lepxarenem JlomatkoBoi IIK  omepamiii 3
Bukopuctanssm [IK abo /JonatkoBoi Kaptku.

JucranuniiiHe 00cJYrOBYBaHHSI — KOMIUIEKC iH(oOpMaliiiHuX mociayr mo paxyHkax Kiienra Tta
3/11HCHEHHS olepalliil 3a HUMU Ha MiCTaBl JUCTaHIIMHUX po3nopsakeHb KiienTa.

JucranuiiiHe po3nopsiixeHHss — posnopspkeHHs Kiienta baHKy BHMKOHAaTH NEBHY OIEpaliio 1o
paxyHkax KiieHra, mo nepenaerbesi KiieHTOM 3a MOTOKEHUM KaHAJIOM JOCTYIY 3 MPOXOJKCHHSIM
NIEBHOI MpPOILENypH IMepenadi po3nopskeHb 3a gonoMororo Cucremu OniaitH-OaHk, EnexTpoHHHX
PO3paxyHKOBHUX JIOKYMEHTIB Ta 3/11MCHEHHS 1H()OpPMAITIHHUX TTOCIYT.

JoBipeHna ocoba //loBipeHa ocoda Braaanuka -¢dizuuHa ocoba, sKiii BiIMOBIHO A0 HOTapiaJlbHO
odopmIileHOT NOBIpEHOCTI/IoBIpeHoCTI,ckiafeHoi y banky B mpucytHocti Kiienrta /Bxnannuka Ta
noBipeHoi ocobu, Kiient/BxmagHuk 1ae mpaBo 3aikicHioBaTH onepamii 3a [lorounum/Jleno3utHum
paxynkom Kienra/Bxnangauka.

doBipena ocoba Kaienra — ¢izuuna ocoba, sikiif BiqnoBigHo 10 AHKeTu-3asBu KiieHT q03BoJsie, HA
3aKOHHUX IT1/ICTaBaX, BUITYCK €JIEKTPOHHOTO TIATIKHOTO 3ac0o0y Ta J1a€ mpaBo 3/1HCHIOBATH OTepallii 3
BHUKOPHUCTAHHSIM €JICKTPOHHOTO IJIATIKHOTO 3ac00y 3a paxyHkom KiienTa.

Josipena ocoda KIIK — ¢di3nuna ocola, sikiid BiAmoBiaHO 10 AHKeTH-3asgBH BiacHUK [IP-cy0’ekt
rocrmojapoBanas (fopuaudHa oco0a,pi3uyHa ocola-TiampUEMEIL), 3 SKUM yKiaaaeHo Jlorosip




0aHKIBChKOTO paxyHKy Ha obcimyroByBanHs KIIK, mo3Bomnsie Ha 3aKOHHHMX TiJCTaBax 3/1HCHIOBATH
omneparii 3 Bukopucranusm KIIK 3a ITP.

JloroBip 6aHkiBcbKkOro Braaay (ieno3uty) — Jlorosip mixk bankom ta KitieHTOM,II0 yKIanaeTbes
nusixoM akuentyBanHsa Kimientom [Tyoniunoi nmpomo3wutii (nux [IpaBwin) y cmociO, BU3BHaUYCHHUH ITUMU
[IpaBunamu; ckiagaerses 3 3asBu-ZloroBopy, Tapudis banky, nux IIpaBuin. JloroBip O0aHKIBCEKOTO
BKJIQJIy YKJIQJAa€ThCsl HA yMOBax Buaaui Bkiaay (meno3uty) Ha nepiny Bumory (Bkian (memo3ut) Ha
BUMOry) ab0 Ha yMOBaXx MOBEpHEHHS Bkiamy (7emo3uty) 3i CIJIMBOM BCTaHOBJIEHOTo JloroBopom
0aHKIBChKOTO BKJIaay CTPOoKy (CTpoKoBuUiA BKIaA (IETO3HUT)).

JloroBopu Npo HAAHHA JOAATKOBHMX YM CYNYTHIX MOCJYT, 30KpeEMa:

1) noroBip OLIHKKM MaiiHa CHIOXkKHMBaya 3 METOI0 BU3HAYCHHSI HOTO KPEAUTOCIIPOMOKHOCTI;

2) noroBip OIIIHKM MaifHa CIIOKMBaya, 110 BHUKOPHCTOBYETHCSA sl 3a0€3MEUCHHS BUKOHAHHS HUM
3000B's13aHb 3a IOTOBOPOM IIPO CIOXKHUBUUHN KPEIUT;

3) noroBip cTpaxyBaHHS Ta IHII JOTOBOPH, IO YKJIAJAIOThCS sl 3a0€3MedYeHHsT BHUKOHAHHS
CIOKMBaYeM 3000B'13aHb 3a I0TOBOPOM MPO CHOXKUBUUN KPEIUT;

4) noroBip BIAKPUTTS OaHKIBCBKOTO paxyHKY, HEOOXIJHOTO JJsi OTPUMAaHHS YU OOCITyrOBYBaHHS
Ha/IaHOTO KPE/IUTY;

5) noroBopu Mpo HAaJaHHS HOTApialbHUX Ta IHIIUX JAOAATKOBUX YW CYIYTHIX IOCIYT y pasi, SKIIO0
BOHM HEOOX1H1 JUIsl YKJIAZIeHHS JOIOBOPY PO CIIOKUBYMM KPEIUT.

JonarkoBa kaprka — [IK, Bumymena Ha im's Kiienta abo [loBipenoi ocoou Kiienra. Tepmin nii
nonatkoBoi I[IK He moke mepeBuiryBatu Tepminy nii ocHoBHoi IIK. Omepariii, mpoBeneHi 3
Bukopuctanusim Jlogatkosoi 1K, Bino6pakaroThes 3a [lorounnm paxynkom Kiienra.

JoroBip 0aHkiBcbKkOro paxyHky- Jlorosip mik bankom Ta Kii€eHTOM,II0 YKIAAae€ThCs HUIIXOM
akuentyBanas Kiienrom [lyomignoi mpomoswmmii (tmx IIpaBui) y cmocid, BU3HAYCHWH ITUMU
[IpaBunamu; ckiagaerses 3 3asBu-Llorosopy, Tapu¢is banky, nux IlpaBun; nepeabavae BIIKpUTTS
Ta 00CIyrOBYBaHHS MOTOYHOTO paxyHKy KirieHTa 3riHO BUMOT YHHHOTO 3aKOHOJABCTBA.

JoroBip 6aHkiBcbkoro paxyHky Ha o0cayroByBanHs KIIK — JloroBip 6aHKIBCBKOTO paxyHKY,
yknageanii  bankom 3 BmacHukoM IIP-cy0’exToM rocmomaproBaHHs —(fopuaudHa ocoba, ¢izudHa
ocola-minpuemenb), Mo nepeadadae  BIIKPUTTA Ta OOCIYTOBYBAaHHS IOTOYHOTO PaxyHKYy 3
Bukopuctanasm KIIK.

Jorosip, vkaanenuii 3a oxkpemumu mocayramu Banky — Jlorosip, ykianeHuil mix bankoMm Ta
Kiientom msixom aknentyBanHs Kiienrom [1y6niunoi npono3umii (mux IIpaBui) banky nuisixom ta
y cnoci0, Bu3HaueHi numu llpaBunamu, BHacnigok mnpuenHaHHs Kiienta no mux [IpaBun He B
MMOBHOMY 00cCs31, a B MeXax 00paHux okpemux mnocayr banky (Hamami — [orosip). Jlorosip 3a
OKpEMOI0 TIOCIIyrol0 CcKiafaeThesi 3 3asBH-/loroBopy 3a okpemoro mnociyroro banky//lorosopy,
yKJIa/eHoro 3a okpemoro nociyroto banky, Tapu¢is banky, mux IlpaBun, 3asBu 1mpo BIIKPUTTS
MOTOYHOT'O PAaXyHKY TOILIO. 3MIHU Ta JOMOBHEHH: 10 J[0oroBopy, YKIaJeHOro 3a OKPEMOIO MOCIYyTol0
banky, yknamaoThbcs HUIIXOM Ta y cmocid, nependadeHumu uumu [lpaBunamu, y T.4. HUISAXOM
nonanHs 10 baHky BinnoBiaHOT AHKeTU-3asBH Ta aKlENTyBaHH i1 baHKOM.

JdoroBip npo kommjekcHe OaHKiBcbke o0ciayropyBanHs (lorosip KBO)— 3mimanuii morosip,
ykinageHuid Mk bankom ta Kitientom nuisaxom akuentyBaHHs Kiientom [lyGmiuHoi mpomo3uiii
(npuennanna no uux [IpaBun) banky nuisixom Ta y cmoci6, Bu3HayeHi uumu llpaBunamwu, 1o
nepeadavae ykiajaHHs y BCAKOMY pasi IOroBOpYy OaHKIBCHKOI'O PaxyHKY, KPEAMTHOTO TOTOBOPY, Ta
MIpUETHAHHS 10 OKpeMux nociyr banky B 06csi31, mo o6upaersest Kinientom B 3asi-Zlorosopi, a came,
HaJaHHS TOCIYT 3 AMCTaHIiiiHOro obcmyroByBaHHs [loTouHoro paxyHky y cuctemi OHiaiiH-0aHK,
Haganus mociyr SMS-info, tomo (wamami — Jorosip/Jlorosip KBO). Jorosip KBO ckiagaerscs 3
3assu-Zlorosopy npo axuent Ily6niunoi nponosuuii Ha yknaganus JloroBopy KbO, Tapugis banky
ta uux IlpaBui, 3asBu Npo BIAKPUTTS MOTOYHOTO PaxyHKY TOIIO. 3MIHM Ta JOTOBHEHHs 10 JloroBopy
KBO yknanaroThecs HUIIXOM Ta y croci0, nepeadadeHnumu umu paBunamu, y T.4. IIJISIXOM HOJaHHS
no banky BinnoBiaHOT AHKeTH-3asBH Ta aKLENTyBaHHs 1i baHkoM.

JloroBip npo BiAKPHUTTS NOTOYHUX PAXYHKIB HA KOPHMCTH (isMyHMX 0ci0 A1 00cAYrOBYBAHHSA
3apnaaTHOro npoekrty/ /IoroBip npo BiIKPUTTSI NOTOYHHUX PAXYHKIB HA KOPUCTh (Pi3MYHHX 0CiO
Ta 00CJAYrOBYBaHHS 3aPIVIATHOIO NPOeKTY (orosip 00cayroByBaHHs 3apIJIaTHOTO NMPOEKTY) —




JIOroBip Mpo BiIKPUTTS MOTOYHUX PaxXyHKIB Ha KOPHCTh (Pi3MYHHMX 0Ci0, 110 yKiIagaeThcsi baHkoM 3
Opranizaii€lo 3 METOI BIJKPUTTS MOTOYHHX PaxyHKIB Ha KOPUCTh (I3MYHMX OCIO I HaJIaHHS
nocayr Opranizanii mo 31iHCHEHHIO PO3paxyHKIB 3 (iI3MYHUMHU 0COOaMU, 110 OTPUMYIOTh PEryJspHi
Buruiatu Bijg Opraxizamii (3apoOiTHOI MIaTH, CTUMEHAIl Ta IHIIUX BHIUIAT, JO3BOJCHUX YHHHHM
3aKOHOJAaBCTBOM Ykpainu) Ha [loTounuii paxyHok Kiienra 3 Bunagero [1K.
EJIeKTPDOHHUIT JOKYMEHT - €JEKTPOHHUH aHaJoOI pPO3pPaxXyHKOBOrO ab0 1HILIOTO JOKYMEHTA,
NpeCcTaBIeHU y (hopMaTi, IPUAATHOMY JUJIsl BIAMIOBIAHUX MPOTPAMHHX PECYPCIB, 32 JOIIOMOTO0 SKHX
CTBOPIOETHCS CJIEKTPOHHUN JOKYMEHT; MOke Oytu chopmoBanuid, nepemanuii, (y T. 4. y dopmi
JUCTAHI[IMHAX PO3MOPSKeHb 3a JomoMoror 3acobiB Cucremu OmHiaitH-0aHK) 30epeeHHud 1
BIITBOPEHUH €JICKTPOHHUMH 3ac00aMH y Bi3yabHy (hopmy.
Eaexrponnuii minnuc / [Tpocruii enekrponnunit mignuc (nami - [pocruii EIT) — enexTpoHHi AaHi, mo
JOJAI0ThCA MIJIMCYBauYeM JI0 TUX €JEKTPOHHMX JaHUX, Kl HUM MiJIUCYIOThCS, Ta MPU3HAYCH] AJIS
imenTudikamii mianucyBaya IMX JaHUX , a caMme: JlaHi, OTpUMaHi B pe3yiabTaTi MaTeMaTHUYHOTO
MepeTBOPEHHS (XemyBaHHs) nepcoHanbHoi iHdopmariii Kimienra (PHOKIII, ITIb , ¢inancoBuii Homep
tenedony, iH.). Y pa3i 3miiicHenHs omnepanidi B Cuctemi OmnnaiiH-OaHk Bci omeparii, yrojiw,
JOKYMEHTH/1HI1aTUBU/3BEPHEHHS/TIACTIOPTH, MiMUCAHI/3aCBIIYEH] B EJIIEKTPOHHOMY BHIJISIAI 34
nonomororo IIpocroro EIl BBaxkatoThest mignucanumu KitieHTOM BiiacHOpYd (TOOTO MiIMUCaHUMU 32
nomnomoroto [Ipocroro EIl Knienta) ta dakt Haknananus [Ipoctoro EIl minrBepaxyeTbes BBEIEHIM
Kiiearom maponto mo Cucremum OwnnaitH-Oank. i mepeBipkHM BiICYTHOCTI 3MiH y MiAIMHCAHOMY
Krnientom nokymenTi, KitieHT 3000B’s13aHuMii 1aM’ITaTH NMApOJIb, SKUM OyB MiANMUCAHUN JOKYMEHT.
bank Ta Knienr yknagenusm [loroBopy KbBO a6o JloroBopy 3a okpemoro mociyroro banky
TN 3rogu BIJHOCHO TOTO, IO y pasi 3ailicHeHHs onepauid B Cucremi OnnaitH-OaHK, KOJH
BBeieHHS maponto 10 Cucremu OnnaitH-0aHK HE mepen0adyeHO BHUMOTaMU IPOBEICHHS Oe3NeKu
neBHUX onepaniif, Enextponnum minnucom Kiienta Oyne BBakaruch BBeneHHs KiieHTOM
OnHOpa3zoBoro mapois, KU HaaxoauTh KilieHTy 3a JOomoMororo iHGOpMamiiHUX MOBIJOMJICHb, Ta
Oyzne BBaKaTHCh aHAJIOrOM BiacHopydHoro mignucy KiieHnrta, a Bci omeparlii, yroau, JOTOBOpH,
JTOKYMEHTH/IHII[IaTUBH/3BepHEHHS/TIACIOPTH,  MiANKCAHI/3aCBiIYEHI B €JNEKTPOHHOMY  BHIJISAII
BBEJICHHSAM TaKOIr'0 MapoJisi BBAXalOThes mianucanuMu KiieHToMm BiacHOpydY (TOOTO MiANMMCAHUMHU 32
nonomoroto Enextponnoro mianucy Kiienra).
EjiekTpoOHHUIT nuaTixkHUi  3aci0 - nuaTOKHUM 1HCTPYMEHT, sSKMM Hamae ioro J[lepxatemto
MOXJIMBICTB 32 JIOMOMOTOIO TUIATIKHOTO TIPUCTPOIO OTpUMATH 1HGOpMAIIiio Mpo HalexH1 JepxkaTennto
KOIITH Ta 1HII[IIOBATH iX MepeKas.
EnexkTponnuii_pospaxynkoBuii_gokymeHT (EPJI) - nokymeHT, B sikoMy BigoOpaxeHi y ¢opMi
€JIEKTPOHHUX JIaHUX, BKJIIOYAIOYM BIJNOBITHI PEKBI3UTH JIOKyMEHTa, B TOMY 4Mciai 1 EnekTpoHHMi
MiAnUC, HeoOX1IHI AJi 31CHEHHs NepeKka3y KOUITIB, KU Moxke OyTH copMoBaHMI, NepenaHuil,
30epexeHnit 1 IepeTBOPeHU eNeKTPOHHUMH 3aco0amMu y Bi3yasibHy (GopMy uM Ha mamepi. bank Ta
KnienT yknagensusm ganoro Jloropopy AiHIUIM 3r0/iM BIIHOCHO TOTO, 110 Y pa3i 31 CHEHHS oneparii
B Cucremi OnnaiiH-OaHK, Koiu BBeAeHHs mapoito a0 Cucremu OHnaiiH-0aHK He mependaueHo
BUMOI'aMHU TPOBEACHHS Oe3NeKH MEeBHUX omnepauiid, EnekTpoHHMM mianucoMm Oyle BBakaTUCh (KpIM
HiAMUCAaHHS MAaCHIOPTIB CIIOKUBYOT0 KpeauTyBaHHs) BBeeHHs KitieHToM O1HOpa30BOro naposs, skui
HagxonuTh KiieHTy 3a momomororo iH(OpMaIiifHOro MOBITOMIICHHS, Ta OyJe BBaXXaTHUCh aHAJIOTOM
BJIacHopyuyHoro mignucy Kiienta, a Bci omeparii, yroiaw, JIOKyMEHTH/iHilliaTUBH/3BEPHEHHS,
TTIIMACaH1/3aCB1TUEHI B €JICKTPOHHOMY BUTJISIII BBEICHHSIM TaKOTO TApOJIsl BBAXKAOTHCS IMIMMHUCAHUMHU
Knientom  BracHopyd (TOOTO  MiANMMCAaHMMH 32  JOMOMOTO0  ENEKTpOHHOrO  MiAmucy
KnienTa);IlinnucanHs elIeKTPOHHUM MiJIIMKUCOM MAaCIOPTy CIOXMBYOTO KpPEAUTYBAaHHS BiJIOYBa€ThCS
BiJIMOBiAHO 10 yMOB [IpaBui.
3aKOHHI _NpeICTABHUKM _ MAJIOJITHBOI __0c00M _ (MaJI0JiTHBOI __0co0u-BKIaaHUKA)- 0aTbKH,
YCHHOBIIIOBaYi, OMIKYHM YHM 1HII OCOOM, BHM3HA4YE€HI 3aKOHOM, SIKi TPEJICTAaBISAIOTH  IHTEPECH
MAaJIOJNITHIX 0Ci0 BIKOM JI0 YOTUPHAAUATH POKiB B baHKy.
3asBa-JloroBip - 3asBa-/lorosip npo akuent [lyOmiuyHoi mpomo3uuii Ha ykinagaHHs JloroBopy
OaHkiBChKOTO paxyHKy/ 3asBa-/loroBip npo akuent [lyOmiunoi mpono3uiii Ha ykiaagaHHs JloroBopy
6aHKIBCbKOTO BKJIany Ta 3asBa-Jlorosip npo akuent [lyGmaiuHoi mpomo3uiii 3a OKpEeMOIO MOCIYro0




banky.

3asiBa-/loroBip 3a okpemo nocayrow banky — 3asBa-Jlorosip mpo akuent [TyGmaigHoi mpomo3uitii
Ha BCTAHOBJICHHS JIMITY oBepapadTy/3asBa-norosip npo akuent [lyOmiuyHoi npono3uiii Ha BIIKPUTTS
IIOTOYHOTO0 PaxyHKY 3 BHJAUEH0 €JIEKTPOHHOIO IUIATIXHOIO 3aco0y (IUIATLKHOT KapTKU) Ta HaJlaHHS
nofatkoBux mociyr /3assa-JloroBip mpo akunent IlyOmiynoi mpomosumii Ha ykinamanus JloroBopy
obOciyroByBaHHs B cuctemi OHnaiiH-OaHK.

3asBa-JloroBip Ha ykiaananus Jlorosopy KBO - 3asBa-/lorosip npo akuent Ilyoniunoi npomno3uiii
Ha yKiagaHHs [loroBopy KOMIUIEKCHOTO 0aHKIBCHKOTO 0OCIyrOBYBaHHS.

3asiBa Npo BiAKPHUTTS MOTOYHOIO PAXYHKY — 3asBa, HA MiACTaBl SKOI BIAKPUBAETHCS MOTOYHUN
paxyHok B paMmkax J[loroBopy OankiBchkoro paxyHky/Jloropopy KBO/Jloroopy, ykmameHoro 3a
OKPEMOI0 NIOCIIyTor0 baHky.

3aco0u_ayrenTudikamii - HOMEp MoOLIEHOTO TenedoHy (JIOTiH) Ta maposnb Bxomy Kiienta Ta
TEXHOJIOTiSl TeHepallii 0THOPa30BOro Mapoiro baHkoM 3 MoJaNbIIO Meperadeto Horo 3a T0MoMOrok
iH(opMaIiHOTO MOBIIOMJICHHS HA HOMep MOOUTbHOTO Tenedony Kiienra.

InenTudikanis - oTpuMaHHS Cy0'€KTOM NEpBUHHOrO (DiHAHCOBOTO MOHITOPHHTY BiJ KJIi€HTa
(npencraBHHMKA KIII€HTA) iCHTU(DIKAIIHHAX JTaHKUX.

Im’s1 kopuctyBaua (JIorin) — im’s1, 32 IKMM KITI€HT ayTeHTU(DIKyeThes B cucteMi OHTaitH-0aHK.
InimiaTtop — epxarens I1K, skuit Ha 3aKOHHUX IMiICTaBaX IHIIIIOE MEpeKa3 KOIITIB 3 BUKOPUCTAHHS
eJIeKTPOHHOTO TIaTiKHOTO 3aco0y (ITK)/manux enekrpoHHOro 1uati>kHoro 3acody (I1K).

InTepHeT — BcecBiTHA iH(OpMaIliiiHa cHcTeMa 3arajJbHOro JOCTYIY, II0 TOB’s3aHa TI00aJIbHUM
aJIpeCHUM TPOCTOpOM Ta Oa3zyerbcsi Ha [HTEpPHET-IPOTOKOJ, BU3HAYEHOMY MIXKHAPOJIHUMHU
CTaHJapTaMH.

Indopmaniiine noBiOMJIeHHSI- TIOBIJOMJICHHS, IO HAamNpaBisIOThes KirieHTy depe3 omepaTopiB
MOOIUTBHOTO 3B’SI3KYy Y BUIISAAI SMS-MOBiTOMIIEHb, CUCTEMH MHUTTEBOTO OOMIHY MOBiJIOMIJICHHSAMU
(menemkepu, 3okpema Viber), Push-noBigomiaeHp abo iHIIMMHM KaHAJaMH, BH3HAYCHUMH bBaHKOM.
Kabina kiieHTiB — BijokpeMieHe Miciie 11 podoTu KitieHTa 13 IIHHOCTSAMHU, 5K 30€piraroThCsi HUM B
iHAMBITyanbHOMY cefi(i, 00JIamToBaHe TaKUM YHHOM, 1100 YHEMOXKIIUBUTH CIIOCTEPEKEHHS 32 JIISIMHU
KiienTa Ta BUKITIOYHTH MOXKIIMBICTH caMOCTiiHOTO Buxoay KiieHTa 10 cXoBuIla A7 iHAUBIAYaTbHIX
ceidis.

KinueBuii _Oenediuniapumii _BJacHUK (KOHTpoJep) - ¢i3uuHa ocoba, SKa HE3aJeKHO Bij
(hopMarbHOTO BOJIOAIHHS Ma€ MOJKJIMBICTH 3/1MCHIOBAaTH BHPIIIAJBHUI BIUIUB HA YIpPaBIiHHS abo
TOCHOJApChKY JISUIbHICT IOPUAMYHOI ocoOu Oe3mocepenHbo abo uepe3 IHIMX 0ci0, 110
3/IIACHIOETHCS, 30KpeMa, HUIIXOM peajizallii IpaBa BOJOIIHHSA a00 KOPUCTYBaHHS BCiMa aKTHBAMHU YU
iX 3HAYHOIO YACTKOIO, IpaBa BHUPIMIAIBHOTO BIUIMBY Ha (OpMyBaHHS CKJIaxy, pe3yiabTaTu
TOJIOCYBaHHS, a TaKO)X BYMHEHHS TMPABOYMHIB, SKi HAJal0Th MOJMIIMBICTh BH3HAYaTH yMOBH
rOCIOIAapPChKOT MiSTIBHOCTI, JaBaTH OOOB'S3KOBI O BUKOHAHHS BKa3iBKM a00 BUKOHYBATU (YHKIIIT
OpraHy yIpaBiiHHs, a0o0 sKa Ma€ MOXJIUBICTh 3JIHCHIOBATH BIUIMB IUIAXOM HpsiMOro abo
OIOCEpEe/IKOBAHOTO (depe3 1HHIy (I3MYHY UM IOPUAMYHY 0co0y) BOJOIIHHS OJHI€I0 0C00010
CaMOCTIHHO a00 CHUIBHO 3 MOB'A3aHMMM (PI3UMUYHUMHU Ta/ab0 IOPUAMYHUMHU OCO0aMU YaCTKOIO B
IOPUINYHIA 0c001 y po3mipi 25 um Oinblle BiJICOTKIB CTAaTYTHOTO KamiTaiqy abo mpaB Toyiocy B
opuanuHiil 0oco0i1. Ilpu npomy kiHueBuM OeHedilliapHUM BIACHUKOM (KOHTPOJIEPOM) HE MOXe OyTu
oco0a, sika Mae popmMajbHe MpaBo Ha 25 M OiNIbIIe BIZICOTKIB CTATYTHOTO KamiTaixy abo mpas rojocy B
IOpUANYHIA 0co01, aje € areHTOM, HOMIH&JIbHUM YTpUMYyBadeM (HOMIHAJbHUM BJIACHUKOM) abo €
TIIBKH [TOCEPETHUKOM I110/10 TAKOTO IpaBa.

KuienT — ¢dizuuna ocoba, sika BusBMIa OakaHHA CKOPUCTATHCh Mociayramu baHky, mependadeHuMu
numu [IpaBunamu ta ykiana 3 bankom Jloroip muisixom, nependadenum mumu [IpaBunamu.
Koundinenuiiini gani - Jlorin, [Tapons Bxoay, OgHopa3zoBuii maposs onepaiii, On1HOpa3oBuid mapoib
BXO]1y, JIaHi 1010 OTEepaIliif, paxyHKiB TOIIIO.

Kopekuis BurpatHoro Jimity Ha IloTOYHOMY paxXyHKY — 3MEHIICHHS BHUTPATHOIO JIMITY Yy
nopsiAky, Bu3HaueHoMmy numu IlpaBunamu. Kopexkuis nepen0Oadae moBHy/4yacTKoBy BiiMoBY KitieHTy y
BCTaHOBJIEHHI1 / 301IbIIIEHH]/ KOPUCTYBaHH1 JiMiToM OBepapadTy Ta BIaCHUMH KOLITaMH 3T1HO YMOB
uux [Ipasuin.




KopnopatuBHa naartixkia kaptka (KIK) - enexkTpoHHUN MIaTiXHUNA 3aci0 y BUTIISAI €MiTOBaHOI
bankoM B ycTaHOBJIEHOMY 3aKOHOAABCTBOM MOPAAKY IacTHkoBoi 4u iHmoro Buny IIK, mo
BukopuctoByerbest [epxarenem KIIK s ininiroBaHHA mepeka3y KOWITIB 3 paxyHKa BiacHuka [1P-
cy0'ekTa TOCMOAaprOBaHHS (POpUINYHOI OCOOM, (i3HMYHOI OCOOM-TIANMPUEMIISI) 3 METOH OIIATH
BapTOCTI TOBApiB 1 MOCIHYT, epepaxyBaHHs KowmTiB 3 [P Ha paxyHku iHIIMX 0Ci0, OTpUMaHHS KOIITIB
y TOTIBKOBii (opmi B Kkacax OaHKiIB, depe3 OaHKOMATH, a TaKOX 3MIIMCHEHHS IHIIWUX OIeparlii,
nepeabdayeHux BinnoBigHUM JloroBopom GaHKIBCHKOTO paxyHKy Ha oOciyroByBanHs KIIK.
KpennTHuii mocepenHuk - ¢hizuyHa ocoba, ¢pizuvHa ocoda - mianpreMerr abo puandHa ocoda, sKa
HE BUCTYIa€ KPEIUTOAABIIEM 1 HAJIA€ MOCEPEIHUIIBKI TTIOCIYTH Y cepi CIOKUBUOTO KPESAUTYBAHHS BiJ
IMEHi, B IHTepecax Ta 3a JOPYYCHHSM KPEAUTOIaBIs a00 BiJl CBOTO iMEHI B IHTEpecax KpeauTO aBIIsl.
JisTTBHICTD KPEIUTHUX TIOCEPEAHUKIB HE HAJICKUTH 10 (PIHAHCOBHX MOCTYT 1 MOXKE BKIIOYATH 30ip Ta
OTpAIIOBAHHS JIOKYMEHTIB CIOXKMBaya JJisi OTPUMAaHHS CIIOKMBUOTO KPEAUTY, 1eHTU(IKAII0 Ta
BepuQIKaIlil0 CIIOXHWBAayYa, MIJTOTOBKY Ta MIAMHCAHHSA BiJ] IMEHI KPEAUTOAABIIS JOTOBOPY PO
CHOKUBYMI KPEAUT, KOHCYJIbTYBaHHS, Ha/laHHs 1HPOPMAIIIHUX Ta IHIIUX MOCEPEIHUIBKUX MOCIYT Y
CMOXMBUOMY KPEAUTYBaHHI.

KpennTHuii 6pokep - 11e ropuandHa ocoda abo ¢izudyHa ocoda - mianpueMelb, ika BiJy CBOro iMeHi B
iHTEepecax KpeIuTONaBIs 3/IMCHIOE 32 BUHATOPOAY MOCEPEIHUIIBKY JISUTBHICT Y Cepi CIIOKHBUOTO
KpeAUTYBaHHS.

KpenutHuii arenT_ - nie ¢izudna ocoba, pizndra ocoba - miampuemens ado opuandHa 0coda, sKa JIie
B/l IMEHI Ta B IHTEepecax KPEeIWTONaBlLiA 1 BUKOHYE YAaCTHMHY MOro OOOB'SI3KIB 3a JOTOBOPOM IIPO
CHIOKUBYMH KpenuT. KpeuTHHIA areHT Jiie Ha MiJCTaBl IOTOBOPY MOPYYCHHS 13 KPESIUTOIABIIEM.
Kpepuronasens — [TAT «kbAHK BOCTOKM».

KynisJisi/mpoaa/KOHBEPTAILisl — IEpepaxyHOK CYMH OTIepallii/KIIIPUHTOBOTO PO3PAXYHKY y BaIIOTY
1P, y pa3si K110 BaJlt0Ta Onepallii/KiIipuHroBoro po3paxyHky Bipi3HseThcs Big Bamtotu [1P.
KoHTaKT-IeHTP — Wixpo3ain, mo 3AiicHIOE iHopMamiliHy-omepamiifHy TiATPUMKY. 3B‘S30K 3
Konrakr-ienTpom 3aiiicHioeThes 3a Tenedonamu 0-800-30-70-10 (6e3k0mTOBHO 13 CTAIllOHAPHHUX Ta
MOOUTBHUX TesieoHIB Ha TepuTopil Ykpainu), +38 (044) 393-70-10 st A3BIHKIB i3-32 KOPJIOHY.
Jlimit oBepapadTy (103BOJIeHA NepeBHUTpPATa) - TpaHMYHA JI03BOJIEHA CyMa 3a00proBaHOCTI
[ToznyaneHuka nepen bankom no kpeauTy (KpeIWTHUHM JIIMIT), IO HAJAETHCS 3T1IHO BiAMNOBIIHOTO
Jlorosopy.

Jlorin (HomMep M0OiTbHOIO TeqedoHy) — iM’4, 3a SIKUM KIIIEHT ayTeHTU(IKyeTbcs B cucteMi OHlalH-
OaHK.

Mixknapoana miatizkia cucrema (MIIC) - nnaTikHa cUcTeMa, B SIKIM TUIATIXKHA OpTaHi3allis MOXe
OyTH SIK PE3MJCHTOM, TaK 1 HEPE3UJEHTOM 1 siKa 3JIHCHIOE CBOIO JISUIBHICTH Ha TEPUTOPIi JBOX 1
OuplIe KpaiH Ta 3a0e3neuye NpoBeIeHHs MepeKa3y KOUITIB y MeXax Ii€l MIaTiKHOI CUCTEMH, Y TOMY
qHCil 3 OAHI€T KpaiHu B 1HIY.

MobinbHuii A0JATOK - IporpamMHe 3a0e3neyeHHs, IIPU3HAYECHE g pobotu
Ha cMapT(doHax, MIAHIIETaX Ta 1HIIUX MOOIIBHUX MPHUCTPOSX, Ta SIKE JIO3BOJISE 311HCHIOBATH OIUIATY
ToBapie/pobiT/mocinyr ToproBus 3a pgomomoroto IIK (uwisxom BBemeHHs pekBizutiB 1K),
oun¢poByBatu (HazaTu ToKeH) IUIATiXHI KapTKU baHKy /Ui MPOBEAEHHS OIUIaTH TOBApiB/MOCIYT 3a
TexHoyiorito Oe3apoToBoi mepemadi gaHux wMajoro panaiyca (NFC) 3 mertoro mepemadi JaHHMX
npojaaBLio. BiH € aabTepHATHBOIO MpH 3/iMCHEHHI IJIaTexy 3a JONOMOTOI0 IJIATIXHOTO TepPMiHATY
YUy Ha EJEeKTPOHHOMY IUIaTIKHOMY 3aco0i ab0 MarHiTHiM CTpiulll Ha HBOMY, IO JO3BOJIE
KOPHCTYBa4eBl 3aBaHTaKyBaTH JIaHi1 €JIEKTPOHHOIO IJIATIKHOTO 3aco0y y IUIATLKHUN TepMiHaAN MpHU
3miiicHeHH1 1iatexy. s 3MICHEHHsS TIaTeXy HEOOXiTHO MITHECTH MOOILTRHUN NPUCTPId 110
IUTaTIKHOTO TEPMIHATY Ta 3aTPUMATH MOTO 10 3aBEPIICHHS TPAH3aKIIii.

«Hakonuaka» - mocnyra banky, sika mepembavae oOCIyroByBaHHS YaCTWHHU 3aJIMINKY KOINTIB Ha
[TorouHoMy paxyHKY y TPHUBHI 3a Tapupamu, 10 BiAPI3ZHAIOTHCS BiJ TUX TapU(QiB, 1110 3aCTOCOBYIOTHCS
no 1Hmoi yYactuHU 3anuiuky Ha [lotouHomy paxyHky (Hamami — «Hakonumnka»/PaxyHok
«Haxonmiikay). BincoTkoBa craBka, 10 HApaxOBYETHCS MIOMICSIIS Ha 3aJUIIOK KOUITIB, IO MiCTATHCS
Ha Paxynky «Haxomwmikay 3a3Hadaetses B Tapudax banky.



https://uk.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BD%D0%B5_%D0%B7%D0%B0%D0%B1%D0%B5%D0%B7%D0%BF%D0%B5%D1%87%D0%B5%D0%BD%D0%BD%D1%8F
https://uk.wikipedia.org/wiki/%D0%A1%D0%BC%D0%B0%D1%80%D1%82%D1%84%D0%BE%D0%BD
https://uk.wikipedia.org/wiki/%D0%9F%D0%BB%D0%B0%D0%BD%D1%88%D0%B5%D1%82%D0%BD%D0%B8%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80

HeakTHBHHUII PaXYHOK — MOTOYHUH PaxyHOK, O SKOTO MPOTSATOM OJHOIO POKY IICIs 3aKiHYEHHS
ctpoky aii Bcix mitounx [IK He mepeBumyckanacs sxonna [IK ¥ mpoTsroM 3a3HadeHOro mnepioay Ha
[TorounoMy paxyHKy BIJCYTHIH pyX KOIUTiB, 32 BHHATKOM cHucaHHsi baHkoMm Kowmiciii Ta/abo
HapaxyBaHHs baHKOM MPOIEHTIB Ha 3aJIMIIOK BIIACHUX KOUITIB.

Heniouunii_norounnii paxyHok- [loTounuii paxyHOK, 3a SKUM MpOTATOM TpuBaioro 4acy (3
KaJICHJIApHUX POKU YM OUIbINE) HE 3IMCHIOBAIUCS oOrepallii, iHimiaropoM skux 0yB KiieHT, 3 akum
bankoM yTpaueHuii 3B’s130K.

Heno3BosieHa a00 HEeKOPEKTHA omepallisi — 1raTbkHa oneparlis, Ha sky Jlepxkarens [IK He naBaB
3rofy, abo IUIaTiXHa omeparis, ska OyJa BUKOHAHA 3 MOPYIICHHSM, a00 MOCIYTH MO sKii He Oynu
Hamaui baakowM.

He3nn:xyBajbHU 3a0UIIOK - MiHiManbHa cyma komriB KiienTta Ha [lorouHOMYy paxyHKy, siKka Ha
TepMiH il JloroBopy 3a mpoAyKTOM MOBUHHA 3anuiiatuca Ha [IoToYHOMY paxyHKy Ta HE MOXxe OyTu
Bukopuctana Kiientom. Po3mip HE3HIKYBAJILHOTO 3ajMINKy 3a3HadaeThcsi y Tapudax. Cyma
HE3HIKYBAJILHOTO 3aJMILIKY Miuisirae noBepHeHHio Kiienty 3 ypaxyBanusam 1. 3.53.3. IlpaBun He
Mi3HIIIe JH, 10 Tepenye AHI0 3aKpuTTs [1oTouHOro paxyHKy.

HecankuionoBanuii_oBepapadT (HecaHKIIOHOBaHA MEPEBUTpPATa) — IMEPEBUIICHHS O3BOJICHHOTO
mimity oBepapadry. Cyma BU3ZHAUAETHCS SK PI3HHIII MK (paKTHIHOIO 3a00proBaHicTio 3a [ToTouyHNM
paxynkom ta Jlimitom oBepapadty. Ilpu BimcytHocti JlimiTy oBepapadTy HecaHKIIOHOBaHHIA
oBepApa(T BU3HAYAETHCS SK MO3UTUBHA PI3HUI MK NEPEBUIICHOIO CYMOIO IJIATIKHOI omepartii HaJ
CYMOIO 3alnumIKy KomTiB Ha [loTouHOMY paxyHKy Ha JEHb 3/1MCHEHHS CIHCAaHHSA KOIUITIB.
Hecankmionoanmii oBepapadt 3a [loTouHUM paxyHKOM BHUHHUKAE dYepe3 OCOOIMBOCTI 3MIMCHEHHS
po3paxyHkiB 13 3actocyBaHHaM [IK. Po3mip HecankmioHoBaHoro oBepapadTy Ta dYac Horo
BUHUKHEHHS HE € IPOTHO30BAaHUM.

Homep mMo0iibHOro Tesiedony Kiaienta — Homep moOinpHOro Tenedony Kiienra, Bkazanuii B 3asBi-
JloroBopi, SIKMii BUKOPUCTOBYETHCS ISl OTPUMaHHA iH(OpMaIliifHoro mosigomiieHHs 3 OHOpPa30BUM
napoJieM Bxoay Ta/abo OiHOpa30BUM IapoJieM omeparii.

OO0oB‘sa3KkoBHii MiHiMaabHUi naTik (OMII) — cyma rpomoBHUX KOIITIB, PO3Mip, MEPIOANYHICT Ta
MOPSI0K BHECEHHSI SIKO1 BCTAaHOBIIOEThCS JloroBopoM 3a npojykrom, nuMu [Ipasunamu, Tapudamu, i
Ha sKy [lo3nyanbHuk mnoBuUHEH mnomnoBHIOBaTH [loTounuit paxyHok. CBoeuacHe BHeceHHs OMII
niaTBepaKye npaBo KiieHTa Ha KOpUCTyBaHHS OBepIpadToM.

OBepapadrt — crnoxxuBUMi BIAKIMYHUN KpeIuT, 10 HagaeTbesd bankoM Ilo3nuansHuky y pasi, Ko
3aJIMILIKY BJIACHUX KOILITIB HAa MOTOYHOMY paxyHKy Ilo3nuanbHHKa HETOCTaTHBO I PO3PAXYHKIB 3a
omeparji€ero (KpeauTyBaHHS NOTOYHOTrO paxyHKy 3 BukopuctaHHsMm IIK). OsepapadTt HamaeTbcs
HUIXOM 3/11HCHEHHS MepeKaszy KOUITIB y CyMi, 110 MEPEBUIIYE 3aIUIIOK BIACHUX KOLITIB KJII€EHTAa Ha
MIOTOYHOMY paxyHKY, ajieé B MeKax JI03BOJICHOT'O JIIMITY OBepApadTy.

OOTsiskeHHs1 - MaifHoBe mpaBo OOTsbKyBaua Ha Bkiaa (TpomioBi KOIITH, IO 3HAaXOAAThCS Ha
Jleno3utHOMY paxyHKy) abo oOMekeHHs mpaBa Bximannuka yn O0TspkyBaua Ha Bxiaz, 1mo BUHHMKaE
Ha MiICTaBl 3aKOHY, JOrOBOPY, PillleHHS CyAy a0o 3 1HIIUX Aii (GI3MYHHX 1 OPUANYHUX 0Ci0, 3 IKUMHU
3aKOH IMOB'I3y€ BUHUKHEHHS IPaB Ta 00OB'S3KIB 11[0JI0 PyXOMOI'0O MaiHa.

OO0TskYBaY - YIIOBHOBaXXEHUH opraH (0co6a) mpu myoaidyHOMY OOTSKEHH1; KpEeAUTOp, Y TOMY YHCI1
bank, 3a 3a0e3neueHnMU MallHOBUMHU ITpaBaMH Ha rpoIiosi Koty (Bxiagom) 3060B'a3aHHAM; OyIb-
sKa 1HI1a 0c00a, Ha KOPUCTH SIKOi BCTAHOBIMIOETHCS OOTSHKEHHS.

OnHopa30BHii_NapoJb BXOAY - nonatkoBuil ineHtudikarop Kiienta B cuctemi OniaitH-0aHK, 110
niarBepaxkye oco0y Kiienra npu Bxoni 1o Cucremu Onnaiin-6ank. Ilapons renepyetscst bankom ta
MepelaeThCsl 3a JIOMOMOTrol0 1HdopMalniiiHoro mnosimomieHHs Ha Homep MoOinpHOrO Tenedony
KiienTa.

OnHopa30BHii MapoJib onepaiii — qonatkoBuii ieHTHdIKaTOp KiienTa B cuctemi OHaifH-0aHK, 110
niaTBepKye npoBeneHHs KiienTom aucranmiiiHoro posnopspkeHHs. Ilapons renepyerscs bankom
Ta TMepelaeThesl 3a JOMoMorow iH@opmarliiiHoro nosizomieHHs Ha Homep MoOinbHOTO TenedoHy
KiienTa.

Onepanis nepexkady MoneySend/Visa Direct — 1ie cepsic MIIC, mo Hamae MOXIUBICTh NepeKa3aTH
Ha [Inarixxny kaptky / 3 [Inatiknoi kapTku VISA Inc. Ta/abo MasterCard WorldWide.
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Onepauiiinuii JeHb - yacThHa pobodoro AHS baHKy, MpOTATOM SKOT MPUKHMAIOTHCS BiJ KITIE€HTIB
JIOKYMEHTH Ha IMepeka3 1 TOKYMEHTH Ha BIJKJIMKAHHS Ta MOYKHA, 32 HAIBHOCTI TEXHIYHOT MOYKJIUBOCTI,
3niicHUTH iX 0OpOOKy, mepenady Ta BUKOHAHHSA. TpUBaNiCTh ONEPAIifHOTO JHS BCTaHOBIIOETHCS
baHkOM caMOCTIIHO Ta 3aKpIIUIIOETHCS Y BHYTPILIHBOMY HOPMATUBHUX aKTaxX.

OnepauiiiHuii yac - YacTHHA onepaniifHoro 1Hs baHky MpoTAToM K0T MPHIMAOTHCS JOKYMEHTH Ha
nepekas 1 JOKYMEHTH Ha BIAKJIMKAHHS, IO MalTh OyTH 0OpoOJieHi, mepeaaHi Ta BHUKOHAHI IIMM
0aHKOM TpPOTAroM IHOro XK pobdodoro xaHa. [louaTok 1 3aKkiHUEHHA OmeEpalifHOrO dYacy
BCTaHOBJIIOETHCS BaHKOM CaMOCTIMHO Ta 3aKpIIUIIOETHCS Y BHYTPIIIHBOMY HOPMAaTUBHUX aKTaX.
OcHoBHa kapTtka — [1K, mo Bumymiena Ha im’st Kimienta mig gac yknananus 3 bankom JloroBopy 3a
npoaykroM Ta/ado IIK, mo OyayTe BumyieHi y MailOyTHbOMY MICJsl NMPUITMHEHHS i1 BHITYIIEHOT
ocHoHoi [1K ta B3amiH Ti.

Oco0u, NoB’A3aHi 3 NYOJIYHUMM JTiTYaAMH - 0COOH, 3 SKMMH 4YJI€HM CiM'T HalllOHAJIBLHUX, 1HO3EMHHX
nyOJIIYHHUX JiSYiB Ta Ais4iB, 10 BUKOHYIOTh MOJITUYHI (yHKLII B MDDKHAPOJHUX OpraHi3alisix MalTh
TioBl a00 0COOHMCTI 3B'SI3KM, a TAKOX OPUIMYHI 0COOM, KIHIIEBUMH OCHedilliapHUMH BIIACHUKaMHU
(KOHTpoOJIepaMu) SIKUX € TaKi Jis4i 4M X wieHu cimM'T abo ocolu, 3 SKUMHU Taki Jis9i MAlOTh AUTOB1 a00
0COOHMCTI 3B'SI3KH.

Opranizauisi — opugu4yHa oco0a, 3 sikoro bankom yknageHo [{oroBip oOcayroByBaHHS 3apIijIaTHOTO
IIPOEKTY.

OTtpumyBay - ocob6a, Ha [loTouHU paxyHOK SKOI 3apaxOBYEThCS Cyma Iepeka3y abo ska OTpUMYye
CyMy nepekasy y rotiBkoBiit ¢opmi 3 [loTouHOro paxyHky.

Owmanunii (neno3utHuii) ceprudikar (Ceprudikar)- miHHMNA mamip, SKUH MATBEPIKYE CyMy
Bkiany, BHeceHoro B baHk, 1 nmpaBa Bkiaanuka /BnacHuka CepTudikaTa Ha oJepXaHHS 31 CINIUBOM
YCTaHOBJICHOTO CTPOKY cyMU Bkitany Ta mporenriB, ycranoBineHux Ceprudikarom, y banky.

Ilapoab _Bxoay — noxatkoBuid ineHtudikarop Kiienta B cucremi OHiTaiiH-OaHK, IO SIBJISE COOOO
KoMOiHaIifo (moHaiMeHIIe 6 3HAaKiB) JITep JIATUHCHKOTO andaBiTy (Mali Ta BeNHKi), MUPp Ta
CUMBOJIIB (CTATUYHHH ).

IlacnopT cnoKMBYOro MPOAYKTY — iH(dopMaris, mo Oe3omnatHo HagaeTbess bankom Kiienty mo
ykiaganHs JloroBopy Ha BcTaHOBJEHHs JiMiTy oBepapadty/doroBopy KBO Ta mMicTuTh yMOBH Hpo
0co0y Ta Miclie3HaxokeHHs1 baHKy, BiJ/lJIeHb, yepe3 sIKI HaJaeThbCs CIIOKUBUMN KPEAUT, PEKBIZUTH
bankiBchKoOi JileH3ii, CBIAOUTBO Mpo BHeceHHs banky 1o Jlep:kaBHOro peecTpy OaHKIB; THII KPEIUTY
(KpeouTyBaHHS pPaxyHKYy — oBepApadT), CyMy KpEIHTy, CTPOK KpPEeIWTyBaHHS, METy OTPHMAaHHS Ta
crnoci® HaJaHHsS KPEeIuTy; THUI HPOLEHTHOI CTaBKH, MOPAIOK i OOYMCIEHHS, BUIM 3a0e3MeueHHs 3a
KpeIMTOM, HEOOXI1THICTh MPOBEJICHHS OLIHKHU MpeaMeTa 3a0€3MeUeHHs 32 KPEAUTOM Ta TIPO Te, 3a YUl
pPaxyHOK Taka OI[IHKa MPOBOJIUTHCS , peajbHy PIUHY MPOLEHTHY CTaBKYy Ta OPIEHTOBHY 3arajibHy
BapTICTh KPEAUTY BHUXOJSYHU 3 OOpaHMX CIIOKMBAu€M YMOB KPEAUTYBaHHS), HEOOXIAHICTh YKJIaAaHHS
JIOTOBOPIB I110/I0 JOJATKOBUX Ta CYMYTHIX MOCIYT TPETiX OcCi0, siki € 000B’I3KOBUMHU I OTPUMAaHHS
KpenuTy, meperik oci0, skux baHk BH3HAYMB JUIsl HAJAaHHS BIAMOBITHUX TOCIYr (32 HAsIBHOCTI);
MOPSAOK TMOBEPHEHHS KPEOUTY Ta CIUIATH TPOLEHTIB 3a KOPHCTYBaHHS CIOXHBUUM KpPEIUTOM;
HACJIJIKM TPOCTPOUYEHHS BUKOHAHHS 3000B'3aHb 31 CIUIATH IUIATEXIB, Yy TOMY YMCIl pPO3MIp
HEYCTOWKH, MPOLEHTHOI CTaBKH, IHIIMX IUJIATEXIB, $KI 3aCTOCOBYIOTbCS YU CTATYIOTbCS IpU
HEBHUKOHAHH1 3000B's13aHHS 3a JOrOBOPOM IPO CIOKMBUUN KPEIUT; MOPSAIOK Ta YMOBHU BIJIMOBHU BiJl
HA/IaHHS Ta OJIeP’KaHHS KPEAUTY; MOPSAA0K JOCTPOKOBOTO MOBEPHEHHS KPEAUTY; BIIOMOCTI IPO T€, 10
BiJl CIIO)KMBa4a MOXKE BHMAaraTucsl MOBHE IOBEPHEHHS CYMH KpPEAWTY B OyAb-IKHHA dYac, CTPOK
NOTIEePEKEHHS PO TaKy BUMOTY TOLIO.

IlepenocHuii _0okc — obOnagHaHHs, sike HajaeTbes bankom KiieHTy Ha mepiol KOpPHUCTYBaHHS
1HAMBITyalbHUM ceiipoM; TpeacTaBisie coOOI0 HENMPO30pUil SIIIUMK 3 PYYKOI Ui MEPEeHECEeHHS,
BUTOTOBJIEHHMH 3 TBEPAMX MaTepiaiiB Ta 3a pO3MipaMu, sIKi JO3BOJISIOTH IOMICTUTH HOTO Yy ceild.
Ilepconanbuuii inenTudikauniiinnii Homep (ITIH, IMTH-kon) - Habip uudp , BiAOMUIl Juile
JIepKaTeNto EeJEKTPOHHOIO IUIATIKHOTO 3aco0y 1 MOTpiOHMM g Horo igeHTudikamii mig dac
3JIIHCHEHHS OIepalliil 13 BAKOPUCTAHHIM €JIEKTPOHHOTO IUIATIHOTO 3aC00Yy.

IlinbroBuii mepioa — nepioa yacy KOPUCTYBaHHS OBepApadTOM, TPUBAIICTD SIKOTO BCTAHOBIIIOETHCS B
Tapudax, mporaroMm sKOro, 3a YMOBHM IOBHOTO TOTamleHHs 3a00proBaHOCTI, IMIO0 YTBOPHJIACH
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BHACIIIJIOK MPOBEJICHHS OIepalliii, 110 3a3HaveHi B Tapudax, HapaXxOBYIOTbCS MIPOIICHTH 32 3HUKEHOI0
PiYHOI0 MPOLEHTHOI0 CTAaBKOIO. Po3Mip Takoi cTaBKM 3a3HavaeThcs B Tapudax. SAkmo craHoMm Ha
HACTYIHMM, MICI 3aKiHYEHHS MUIBrOBOTO MEpioay AeHb a0o Oynb-sKUW 1HIIUHA JEHB, TPOTITOM Iii
MUJIBFOBOTO TEPiony BIACYTHS 3a00proBaHiCTh 3a oBepapadToM, BBa)kaeTbes, 1o Illo3nyanbHUK
noracuB 3a0OproBaHIiCTh MPOTSITOM MUIBIOBOTO Mepioay. Bimyik HAaCTymHOTrO MiJILTOBOTO MeEpioay
MOXe OyTH po3moyaTHid 3 JHA Ha IOYATOK SKOro Oyna BiJICYTHS 3a0OproBaHICTh 3a TaKUMHU
ornepauisMu. KiibKicTs MiTbroBux nepioniB npoTsrom Aii JloroBopy He oOMexeHa.

IIIH-KOHBEPT - KOHBEPT, B IKOMY 3HaX0AsThcs HaapykoBanuid [1TH-ko.

Inartickna kaprka (IIK) — enekTpoHHMI miaTKHUE 3aci®é y Burisai emitoBaHoi bankom B
YCTaHOBJICHOMY 3aKOHOJABCTBOM MOPSAAKY IUIACTHKOBOI uM iHmoro Buny I1K, mo BukopuctoByeThCs
JUIs 1HIIIIOBAaHHS MepeKasy KOWTIB 3 paxyHka KiieHTa 3 METOr0 OIUIaTH BapTOCTI TOBAapiB i MOCIYT,
nepepaxyBaHHs KOIITIB 31 CBOIX PaxyHKIB Ha paXyHKH 1HIIMX OCi0, OTpHMMaHHS KOIITIB y TOTIBKOBii
dbopMi B Kacax OaHKIB uepe3 OaHKIBCbKI aBTOMATH, a TaKOX 3IIACHEHHS IHIIMX OIepaIlii,
nependayeHux BinoBigHUM [loroBopom ta numu IlpaBunamu.

Inatixea kapTka «BJACHHUM PAXYHOK)» - TTK, emitoBana baHkoM, 110 J103BOJISE TIPHIAMATH
yuyactb Kiientam banky B nporpami jossibHOCTI «BiiacHuil paxyHOK». YMOBU NPOTpaMu JIOSIIbHOCTI
BCTAaHOBITIOIOThCsE KoMMaHi€ro Ta po3MilyrOThCsl Ha caidTi WWW.Silpo.ua.

Ilnatiskna kaprka «®opa Club» - IIK, emiroBana bankom, mio m03Bojsie mpuiiMaTH yd4acThb
Krnienram banky B mporpami nosuibHOCTI «®opa Club». YMoBH mporpamu  JIOSUIBHOCTI
BCcTaHOBIIOIOTHCS TOB «®opay Ta po3MinlyroThes Ha caiiti Www.fora.ua

Ilnarickua xaprka 3 PayPass - [1IK, 3a gomoMororo skoi KiieHT MOKe 34iHCHIOBATH O€3KOHTAKTHI
TIaTexl.

IlnarixkHa onepauis (onepauis) — xis, iHimiioBana epxxarenem I1K, 3 yaecenHst a0 3HATTS TOTIBKA
3 paxyHKy, 3/1iiCHEHHs pO3paxyHKiB y 0e3roTiBkoBil (opmi 3 BukopuctanusM [1K 3a 6aHKiBCbKUMU
paxyHKaMHu.

IlnartickHa opraHizaunisi - opuan4yHa oco0a, 10 BU3HAYae MpaBwiia poOOTH IUIATDKHOI CUCTEMH, a
TAaKOXK BHKOHYe 1HIN (YHKIIi oo 3a0e3nedeHHs iSUIbHOCTI IUIATDKHOI CHCTEMH Ta Hece
BIJIMOBIAANIbHICTG 3T1AHO 3 UM 3aKOHOM Ta JOTOBOPOM.

Ilnatiskuuii_npucTpiii - TexHIYHUN npucTpiii (OaHKIBCBKUM aBTOMAT, IUIATDKHUNA TepMiHal,
IIPOrPaMHO-TEXHIYHUM KOMILIEKC CaMOOOCIyroBYBaHHS TOLIO), SIKMM Ja€ 3MOTYy KOPHUCTyBayeBi
3MIACHUTHU omepalii 3 1HIIIFOBaHHS MepeKa3y KOIITIB, a TaKOX BUKOHATH IHINI ofeparii 3TiJHO 3
(GYHKII0HATBHUMH MOKJIMBOCTSIMHU I[bOT'O IIPUCTPOIO.

IlnaTiskHuii TepMiHAJ - €JIEKTPOHHUIN NPUCTPIN, IpU3HAUEHUH 1JIs 1HIIIIOBAHHS [IepeKa3y 3 paxyHKa,
y TOMY 4YMCIi BUAA4l TOTIBKM, OTPUMaHHS JOBIAKOBOI iH(opMalii i JApyKyBaHHS JOKyMEHTa 3a
OTIepAIli€l0 13 3aCTOCYBaHHSM EJEKTPOHHOTO IUIATLKHOTO 3ac00y abo JaHWX TaKOTro €JIEKTPOHHOTO
IUTaTDKHOTO 3aco0y, MepefaHux 3a JIOMOMOIO0 MOOUIBHOIO MPUCTPOK 3 BUKOPUCTAaHHSIM B T.4.
Mo0OinpHOTO 10/1aTKA.

IloBipenuii — oco0a, 1m0 i€ Ha MiACTaBl JOBIPEHOCTi, Ta Ma€ IMpPaBO MPEJICTABIATH 1HTEPECH Ta
BUMHATU TneBH1 nii Big imeHl KilieHTa,sskuii OTpuMaB y THMYacoBe IUIaTHE KOPHUCTYBaHHS
IHAUBIAyanbHUMA cei.

IonarkoBuii_pe3uneHT CIIA dizuuna ocoba — ¢izuyna ocoba, sika € TPOMaIIHUHOM abo
pesunentom CIIIA; ¢isnuna ocoba, sika mae m03Bin Ha noctiiiHe nepeOyBanHs B CIIIA («Green
Card»); ¢izuuna ocoba, sxa wmae wmicue HapomkeHHs CIIA Ta /abo aapecy mNpOXKHUBaHHSA,
nepebyBanHs, nomrtouil inaekc B CIIA, ta/abo mae Teneponnuit Homep B CIIA, ¢izuyna ocoba ,
sika Hajae OaHKy MOCTIMHO J1r04i 1HCTPYKINi o0 BukoHaHHs miatexiB B CILIA; ¢izudyna ocoba , sika
Hajae OaHKy JOpydYeHHs, sKe BuIaHo ocob0i 3 azapecoro B CIIIA Tta /abo Hamae mpaBo
T ITHACY/PO3TOPSIKEHHS paxyHKOM 0co0i 3 anpecoro B CIITA.

Ho3nyanbuuk — Kiient banky, mo ykia 3 bankom Jlorosip 3a BiIOBITHUM MPOAYKTOM Ta SKOMY
BIJIMOBIAHO 0 yMOB J[OroBOpy BCTAHOBJIEHO JIMIT OBepApadTy.

IloTounmii paxyHox (ITP) - paxyHOK, 1110 BigkpuBaeThcsi bankom KitieHTy Ha TOroBipHiit OCHOBI 1Jist
30epiraHHs TPOIIEH 1 3IHCHEHHS pPO3PAaXyHKOBO-KACOBUX OIlepallii 3a JOMOMOTOI TUIATIHKHUX
IHCTpYMEHTIB BIAIMOBIZHO 70 YMOB JIOTOBOPY Ta BHUMOI' 3aKOHOAaBcTBa Ykpainu. Jig mux [Ipasun
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PO3MOBCIOKY€eThCs Ha [10TOYHI paxyHKH, BIIKPHUTI IJIs 3apaxyBaHHs MEHCIH, IPOIIOBOI TOMTOMOTH Ta
IHITUX COIlaTbHUX BHUILIAT, [I0TOYHI paxyHKH 3 BUKOPHCTAHHSIM KOPHOPATUBHUX IIATIKHUX KapTOK,
paxyHKH, BIIKPHUTI B paMKaxX OKpeMHUX Mocayr/mpoaykriB. Jlist nux IIpaBui B yacTUHI HalaHHS OCIIYT
KopucrtyBaueBi IuCTaHLIAHOIO OOCIIyroByBaHHS NOTOYHMX paxyHKiB 3a pgonomoror Cucremu
OmnunaiiH-0aHk s 30epiraHHs rpomiel 1 3AIHCHEHHA pPO3pPaxyHKOBO-KACOBHX — OIeparlii
PO3IOBCIO/KYIOTHCS Ha BC1 IOTOYHI PaxXyHKH, K1 BIIKPHUBAIOTHCS BIAMOBIIHO 10 BUMOT 1uX [IpaBmit.
IIpuMycoBe BiIKpPUTTHA iHAMBIAYVaJbHOrO celiy — BIAKPUTTS iHAMBIOyanbHOTO ceiipy He B
npucytHocti KiieHTa xomiciero y ckmanai mpamiBHUKIB banky a0o, y BH3HAUY€HUX 3aKOHOJABCTBOM
BUIA/IKaX, MOCAZOBUMH O0COOAMH OpraHiB JAEp)KaBHOI BJIagd YH MICIIEBOTO CaMOBPSIYBaHHS,
HOTapiycoM.

IIporpama JiosiibHOCTi «BJacHHii PaXyHOK» - KOMIUIEKC 3aXOiB, PO3POOJIEHMX Ta BIPOBAHKEHUX
TOB «CUIBIIO-®VY][l» (KommaHis) s TOCTIMHUX IMOKYIIIB Mepexki MarasuHiB «Ciasro» Ta «Le
Silpo», mo nae BimnmoBimHi mepeBard KilieHTaM mnpW MOKYNIi TOBapiB B JaHI TOPTiBEIbHIH
Mepexki.YMOBU MPOTrpaMH JIOSUIBHOCTI BCTAaHOBJIIOIOTHCSA KommaHi€o Ta pO3MIIIYIOTbCS Ha CaiTi
www.silpo.ua Ta https://bank.silpo.ua/.

IIporpama JosabHocTi «@Popa Cluby - KoMIUIeKC 3axoAiB, po3pobieHux Ta BhpoBamkeHux TOB
«Dopa» A NOCTIHHUX MOKYIIIIB MEPEXkKi Mara3uHiB, SKi JIOTH IMiJ] TOProBOIO MapKoro «Dopay, 1o
nae BiIMoBiAHI mepeBarn KilieHTam Mpu MOKYMIi TOBapiB B JaHid TOPTiBENbHIA Mepexi. YMOBHU
pOrpamHu JOSUIbHOCTI BCTaHOBIIOIOThC TOB «®opay Ta po3minnyroTbes Ha canTiwww.fora.ua.
IIpoaykr banky /bankiBebka nocayra (bankiBcbkMii IPOAYKT) — okpeMa OaHKIBChbKa Ociayra abo
KOMILIEKC TIOCIYT, 110 HajaeThest Kimientam bankowm ta sika mae neBHUi psjg xapakrepuctuk (Tapuois,
YMOBU HajaHHsA Towo). YMoBu IlpoayktiB banky, ski mnepenbavaroTb HaJaHHS HOCIYr 3
KpEIUTYBaHHS BHU3HAUYAIOThCS y bromereni mnpomykry/mporpami KpenuTyBaHHS, 3 sKuUM KitieHT
O3HAMOMITIOETBCA 110 YKJIaJaHHs Jlorosopy.

IIpocTpoyeHa 3aGoproBanicTh - 3aboproBaHicTh 3a JloroBopom, mo He cruladeHa KiieHtom y
TepMiHu Bu3HaueHi JJorosopom, IIpaBunamu ta Tapudamu.

Peectpauiiinuii Homep 00J1iKOBOI KAPTKHU IVIATHUKA NMOAATKIB (200 ineHTudikaniiinuii Homep
3rigHo 3 Jlep:kaBHuUM peecTpoM (izMYHMX 0Ci0 - NIATHHUKIB NOJATKIB TA IHIINX 000B'A3KOBHX
IJIaTe:KiB) ab0 Homep (Ta 3a HAsBHOCTI - Cepil0) IAacmopra TpoMaJsiHUHA YKpaiHH, y SKOMY
IIPOCTABJICHO BIAMITKY MpO BIJIMOBY BiJi HpPUNHATTS peeCTpalifHOro Homepa OOJIKOBOi KapTKU
IUIaTHUKA TMOAATKIB YKpaiHM, 4YuM HOMEp Macrmopra 13 3alucoM Npo BIAMOBY BIJ HPUHHATTA
peecTpalifHOro HoMepa OOJIKOBOI KapTKM IUIaTHMKA T[I0aTKIB YKpaiHM B €JIEKTPOHHOMY
0E3KOHTaKTHOMY HOCI1

Ily0aiuni jgigyi - HamioHanbHI MyONMiYHI Aisf4i, 1HO3eMHI MyONiuHI Misvi, Aisi4i, [0 BUKOHYIOTH
MOJIITUYHI QYHKIII B MIDKHApPOHIN OpraHi3allii, a TaKOX iX MOB'A3aH1 Ta OJU3bKi OCOOH.
HarnionansHuMHu myOaiuHUME AisiyaMH, € Gi3u4HI 0COOM SKi BUKOHYIOTh 200 BUKOHYBAJIH MPOTATOM
OCTaHHIX TPHOX POKIB BU3HAU€HI MyOIiuH1 PyHKLII B YKpaiHi, a came:

IIpe3unent Ykpainu, [lpem'ep-minictp Ykpainu, unenun Kabinery MinicTpiB Ykpainu;

Mepill 3aCTYMHUKU Ta 3aCTYIHUKH MIHICTPIB, KEPIBHUKHU 1HIIMX IIEHTPAIBbHUX OpraHiB BHUKOHABUOI
BJIaJ, 1X MepIli 3aCTYIHUKH 1 3aCTYITHHUKH;

HapOJHI1 enyTaTtu YKpaiHu;

I'onoBa ta unenu IlpaBninnag HarmionaneHoro Ganky VYkpainu, unenu Pagu HarionansHOro 6anky
VYkpainu;

rooBu Ta cymai KoncrutyniitHoro Cyny VYkpainu, BepxoBnoro Cyny VYkpaiHu Ta BHIIHX
CHeIlaJIi30BaHMX CYIIB;

yneHn Bumoi paam npaBocyans, wieHun Bumoi kBamidikamiitHoi kowmicii cynuiB YKpaiHu, 4ieHH
KBanidikaniiiHo-qucumiiHapHoi KOMICii IPOKYpOPIB;

I'enepanbHUii IPOKYPOP Ta HOrO 3aCTYITHUKU;

I'onoa Ciyx6u Oe3nexu YKpaiHu Ta HOro 3aCTyIHUKU;

JupexTtop HarioHaabHOT0 aHTHKOPYIIIHHOTO 010po YKpaiHu Ta HOro 3aCTYIHUKHY;

['o1oBa AHTUMOHOIIOJILHOTO KOMITETY YKpaiHU Ta HOro 3aCTyIHUKHY;

I'onosa Ta unenu PaxyHkoBol nanary,
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yiienn HarionansHOT paju 3 muTaHb TeneOaueHHs 1 paaioMOBICHHS YKpaiHu;

HaA3BUYAKMHI 1 HOBHOBAYKHI ITOCJIH;

Hauvanpauk ['enepanbHoro mraly - l'omoBHokomangyBad 30poitHux Cun YKpaiHu, HadalbHUKA
CyxomyTtHux Bilicbk Ykpainu, [ToBiTpsaux Cun Ykpainu, BilicbkoBo-Mopcbkux Cun Ykpainu;
JepKaBHi CITy)KOO0BITi, TOCATH SKUX HAJIEKATh J0 KaTeropii «A»;

KEpIBHUKH OOJIACHUX TEPUTOPIaJIbHUX OPraHiB IEHTPAIBHUX OpPraHiB BUKOHABYOI BJIAJIU, KEPIBHUKH
OpraHiB MPOKYypaTypH, KEPIBHUKH OOJIACHMX TepuTopiadbHuX opraniB CiyxOu Oe3meku YkpaiHu,
TOJIOBH Ta CYJIJIi anesIiiHUX CY/IiB;

KEpIBHUKHM aJMiHICTPAaTUBHUX, YIPABIIHCBKAX YM HAIJIAJOBUX OpraHiB JIEPKaBHUX Ta Ka3eHHHUX
MiIPUEMCTB, TOCTIOAAPCHKUX TOBAPUCTB, JEprKaBHA YacTKa y CTaTyTHOMY KalliTajl SKUX HEepeBUIIyE
50 BIACOTKIB;

KEpIBHUKH KEPIBHUX OPTraHiB MOJITHYHUX MAPTiH Ta WICHH iX EHTPAIbHUX CTATYTHUX OPTaHiB;
IHo3eMHUMU NYOJIYHUMM JisiuamMu, € (i3UYHI 0COOH, AKI BHKOHYIOTH 200 BUKOHYBAJIH MPOTATOM
OCTaHHIX TPhOX POKIB BU3HAYCHI MyOJiuH1 QPYHKIIIT B IHO3EMHUX JeprKaBax, a came : TJiaBa JCp)KaBH,
KEpIBHUK ypsAy, MIHICTpH Ta iX 3aCTYHNHHMKH; JCMYTaTH MapjaMeHTY; TOJIOBH Ta WICHU IPaBIiHb
LEHTPaJbHUX OAaHKIB; YIEHU BEPXOBHOIO CYNy, KOHCTUTYIIHHOTO cyay a0o0 1HIIUX CYyIOBUX OPraHiB,
pillleHHs SKUX HE WIIraloTh OCKApKEHHIO, KpPIM OCKAapKEHHS 3a BUHATKOBHX OOCTaBHH;
HaJ3BUYAlHI Ta TOBHOBaXHI IOCIH, MOBIPEHI Yy CHOpaBax Ta KEPIBHUKU IEHTPaJbHUX OpPraHiB
BIICPKOBOTO YTPABIIHHSA;, KEPIBHUKMA aaMIHICTPAaTUBHUX, YIPABIIHCHKUX YHM HarJS0BUX OpraHiB
JepKaBHUX MIJNPUEMCTB, II0 MAalOTh CTpaTeriyHe 3HAYEHHS; KEpPIBHUKU KEPIBHUX OpraHiB
MOJIITHYHUX MaPTii, IPEACTaBICHUX Y MapiIaMeHTi.

JlisyaMu, 0 BHKOHVIOTHL HOJiTH4YHI GVHKIIT B MiKHApOaHIiN opramizaumii, € mocagosl ocoOu
MDKHApPOJHHUX OpraHizamiii, mo o6iiiMaioTe abo 001iiMaay MPOTATOM OCTaHHIX TPHOX POKIB B HHUX
KEpiBHI MMOCajiv, a caMe: JUPEKTOPH, TOJIOBH MpaBiiHb ab0 iX 3aCTYMHHUKHU, a00 BUKOHYIOTh OY/b-sKi
iHmi KepiBHI (QyHKOii Ha HAWBUIIOMY pIiBHI B MDKHApOIHHMX OpraHi3amisx, y TOMY YHCI B
MDKHApOJAHHUX MIKIEP)KaBHUX OpraHizallisiX, 4ieHH MDKHAPOJHUX MapiIaMEeHTChKHX acamOmeil, cynl
Ta KEPiBHI MOCaZ0Bi 0cOOM MIKHAPOAHUX CY/IIB.

Po0ounii 1eHb — Oyab-IKuil JeHb, U0 BU3HAETHCS poOOYMM A OAHKIB 3T1IHO 3 3aKOHOJABCTBOM
VYkpaiHu Ta 3riJHO BHYTPILIHIX aKkTiB baHKy € onepaniiinum nHeM baHky.

Po3nopsiizkeHHs1 Ha BUNIAJ0K CMePTi — po3nopskeHHs: Bxiagnuka mono npasa Ha Bxian y banky
Ha BHITJIOK cMepTi BkiagHuka.

Caiit 6anky — o¢iuiiinuii caiit banky B Mepexi IHTepHeT, IO pPO3MILIEHMH 3a aapecoro
www.bankvostok.com.ua.
Caiit__Cucremmn - caifitr cucrtemun OwunnaiiH-0aHk B Mepexi [HTepHeT 3a  aapecoro

https://my.bankvostok.com.ua/.

Cecist — TepMiH Yacy MiXx BX0JI0M 710 cucteMd OHJIaifH-0aHK Ta BUXOJIOM 3 Hei.

Cucrema aBromarusauii_0anky (CAB) - nporpamHe 3a0e3nedeHHs, IO OOCIYrOBYy€E IOTOYHY
BHYTPIIIHBOOAHKIBCHKY MAISIBHICTD (OyXraatepchbkuil 0OJiK, OOCIyroBYBaHHS PaxyHKIB KIII€HTIB
TOIIIO).

Cucrema Onjaiin-0aHk - mporpaMHo-anapaTHuil komiuieke banky s HamanHa Jepxkaremsam 11K
MOCIYT JUCTAHLIMHOrO OOCTYyroBYBaHHS MOTOYHUX PaxyHKIB, 3IIHCHEHHS JOKYMEHTOOOIry Mix
Knienramu ta bankom uepes3 mepexy Inrepuer. B Cucremi OnnaiiH-6ank KilieHTH BHKOPHCTOBYIOTH
npoctuit enexktponHud mignuc (EIl)  gns 3nilicHeHHs — enekTpoHHOI B3aemonli KumieHtiB 3
BUKopucTaHHaM mnpoctoro EIl BuxitouHo 3 baHkoM 1 3 BHKOpPHCTaHHSIM TEXHOJOT{, BH3HAU€HOI
bankom, 3a momomororo cucremu OmnmnaitH-0ank mig yac mianucands npoctuMm EIl Kmientamu
JOKYMEHTIB, mnependadenux IIpaBunamu HagaHHs OaHKIBCBKUX MPOAYKTIB Ta MOCHYT (Di3UUHUM
ocobam B [IAT «BAHK BOCTOK».

CreniaibHuii BUTPATHUI JIMIT - CyKYIHICTH OOMEXeHb, IKUMU MoOke ynpaBuatu KiieHT uepes
cucreMy OmnnaiiH-0aHK, ajie B Mexax BcTaHoBieHoro BIN-mimity. baHk BCTaHOBIIOE TpaHHuHI
crieniaibHi BUTpaTHI JiMiTh ymoBamu J[loroBopy/Tapudamu/IIpaBunamu s oOMEKEHHS 3HATTS
TOTIBKM 1 pO3paxyHKiB B TOPriBEJbHO-CEPBICHUX MIANPUEMCTBAX MeEpeki Ta Mepexi [HTepHer 3a
NEBHUM MPOMIKOK Yacy, SIKMH BCTAHOBIIIOETHbCS JJISI 3MEHIICHHS PU3UKIB, a TaKOX Ui MPOTUAIL
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BUHUKHEHHs HecankiioHoBanoro oBepapadTy 3a IloTouHHM paxyHKOM.

CunoxkuBay - ¢izuyHa ocoba, sika ykianza abo Mae Hamip YKJIACTH JIOTOBIP PO CHOKUBYHKN KPEIUT -
JloroBip Ha BcTaHoBIIeHHs JiMiTy oBepapadry/orosip KBO.

CTon-JHCT - TIepPENTiK eIEKTPOHHUX TUIATDKHUX 3ac00iB, CKJIAJICHUN 3a MEBHUMH iX PEKBI3UTaMH, 32
SAKHUMH 3a00pOHEHO 200 0OMEKEHO MPOBEJCHHS ONepariid. 3ae)XHO Bi MPaBHJI IUIATIKHOT CHCTEMH
CTOT-JIUCT MOXKE OYTH €JICKTPOHHUM Ta/ab0 TanepoBHUM.

CxoBuile Uil iHAWBIAYaJbHUX ceiidiB — NpUMIIIEHHS Ui TUMYacoBOrO 30epiraHHs I[IHHOCTEH
KJIIEHTIB, TEXHIYHUHN CTaH SKOTO IMiITBEPUKY€EThCs cepTudikaTtom BiamosigHocTi Bumoram J(CTVY.
Tapudu — nepenik nociyr, y romy uucii 3a [Iporpamamu ta I[Ipogykramu baHKy 3 BU3Ha4eHHSM X
BapTOCTI, BKJTFOYAIOYH MIPOIICHTHI CTaBKH Ta KOMICIi;
TokeH — BipTyalbHUN HOMEpP IUIATDKHOI KApTKH, M0JaHOT y MOOUIBHUN OIaTOK, BCTAHOBICHUHN Ha
MOOUTPHOMY TMPHUCTPOi, SAKHK ysABIs€ coO0r 16-Tu 3HayHWK HaOip nudp, Ta TPHUB’SI3aHUA 0
KOHKPETHOTO €JIEKTPOHHOTO IIaTiKHOTo 3aco0y. Ilpu komnpomeranii Tokeny (mpu BTpaTi Tenedony,
HOro BUKpAJEHHI TOIO) Horo Moxke OyTu 3abimokoBaHo [lepikareneM 0e3 MEepeBUITYCKY €IEKTPOHHOTO
IJIATIKHOTO 3ac00y, 10 sikoro Takuid TokeH 0yno 3reHepoBaHo.

ToproBo-cepBicHe mniannpuemcro/Toprosenb — MiANPUEMCTBO, sIKa 3/1HCHIOE MPOJaXX TOBApIB,
Ha/IaHHS TOCIIYT a00 BUKOHAHHS poOiT Ta mpuiimae 1o orutatu [1K.

Touka nponaxk banky — BinokpemiieHuid migpo3ain banky (BiaaiieHHs) abo Miciie po3TallyBaHHS
cmiBpoOiTHuka baHky mo3a mexamu npumimeHHs baHky, B sKiii 3MiHCHIOETBCS AISTIBHICTD OO
ykiagaHHs JloroBopiB 3a OKpeMUMH OaHKIBCBKMMHU HociayraM Ta JloroBopiB Ha KOMIUIEKCHE
0aHKIBChKEe OOCITYrOBYBaHHS , y T.4., ajie HE BUKIIOYHO, Buaadi [IK «BracHuil paxyHOK» Ta HaJlaHHS
KOHCYJbTAIITHUX Ta 1HGOPMAIIHHUX MOCIYT MO0A0 OAaHKIBCHKHUX Ta 1HIIUX MOCIYT.

Yun — eleKTPOHHUI KOMIOHEHT, PO3pOOJICHWH 1jIsi BHUKOHAHHS (YyHKIIH 0O0poOku i 30epiraHHs
iHdopmartii.

Uunopa kaptka (Kaptka 3 yunom) — [1K 3 iHTerpoBanum 4uriom, 1mo nepeaae inpopmartito mpo ITK
B [lnatixuuit npuctpiil. € anerepnatusoro [1K 3 MaruiTHO0O cMyTOIO.

Yoxoa — 3aci0, skuii HagaeTbest bankom KitieHTy Ha mepios KOPUCTYBaHHSA 1HAWBITyaIbHUM CeioM
Ta MpeJICTaBIse COO00 CyMKY, BUTOTOBJIEHY 3 HENPO30pOi TKAHWHH, 3a PO3MipaMH, SIKi JO3BOJISIOTH
MOMICTHTH ii y cel.

3-D Secure - nociyra, po3po0ieHa MiXKHApOAHUMHU IIaTiHUMHU cuctemMamu MasterCard Worldwide
(MasterCard SecureCode) i Visa International (Visa Secure), mo Hamaerbes Kimienty, mos’s3ana 3
0COOJIMBICTIO TEXHOJIOTIN PO3paxyHKIB B Mepexi [HTepHEeT Ta 3 JOAATKOBOIO 11€HTH(IKAIIIEI0 KITI€HTA,
nuisixoM HagcuinanHs Jlepsxkarento [1K, oqHOpa3zoBoro maposto.

BIN-mimMiT — CyKymHicTh OOMEXEHb JJIsl 3HATTSA TOTIBKM 1 PO3paxyHKIB B TOPTiBEIbHO-CEPBICHUX
MIJIPUEMCTBAX Ta Mepexi I[HTepHeT 3a MeBHUM MPOMIKOK 4acy, sIKIi BCTaHOBIIOIOThCA baHkom uist
3MEHIIEHHS PU3MKIB, a TaKoX /s NPOTUAIl BHUHUKHEHHIO HecaHKiOHOBaHOrO oBepApadTy 3a
[ToTo4HMM paxyHKOM.

SMS-info- cucrema indopmamiiHKX MOBiTOMIIEHb, sKa mependavae HaganHs Kiientam banky
MO>KJIMBOCTI 111JI01000BO 0/iep>KyBaTH 1H(popMallito npo ctad cBoro(ix) [loTounux paxyHky(iB) Ta pyx
KOIITIB 32 HUM(MH) Y BUTJISA1 1HPOPMALIHHOTO MOBIAOMIIEHHS 32 JOIIOMOT'0I0 MOOLIBHOTO TenedoHy,
M1JKITI0YEHOT0 A0 OYAb-SIKOTO YKPaiHChKOTO OlepaTopa MOOUTBHOTO 3B SI3KY.

Push-noBinomienns - ne kanan iHndopmyBanus KiientiB banka 3a m0momMoror MoOOUTBHOTO
tenedony. [ns Toro, mobd oTpumyBaTH daHWK THN moBigoMieHb y Kiienta Ha cmaptdoni i3
onepauiiiHoo cucremoro Android/IOS moBuHHO OyTH BcTaHOBIeHO MoOuUTbHUN Jonatok banky.
Takox KiieHT mOBWMHEH BUKOHATH TEPIIMA BXiM B J0JaTOK. [IOBIMOMIIEHHS IOCTaBISIOTHCA TPHU
HasBHOCTI [HTepHETY Ta BiZJ0OpakatoThCsl Ha eKpaHi Tesie(hOHY MOBEPX BIKOH 3aITyLIEHUX MPOrpaMm.
SMS-noBigomienns -— Short Message Service (mmociayra KOPOTKHAX TOBIIOMJICHB) — TEXHOJIOTIS , IO
JI03BOJISIE BIJNPABIATH Ta OTPUMYBATH TEKCT IOBIOMIIEHHS 3a JIOMOMOIOI0 MOCIYT oOIeparopa
MOOUTHHOTO 3B’SA3KY Ta 3a HAIBHOCTI BIAMOBITHOTO MOO1TFHOTO (COTOBOTO) TenedoHy.
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PO31JI 2. 3AT'AJIBHI ITOJIOKEHHSA
2.1. bank, Ha miacraBi ykimageHoro 3 KiienTom BimmoBimHoro JloroBopy, Hajga€e OCTaHHBOMY
0aHKIBCBKi MMOCITYTH, B MOPSJIKY Ta HA yMOBaX, BU3HAUCHUX 3aKOHOJABCTBOM YKpaiHU, B TOMY YHCIHI
HOpPMaTHUBHO-TIpaBOBUMH akTamu HauionanpHoro 6anky Ykpainu, uumu IlpaBunamu 1 BiANOBIAHOO
3asBoro-/{oroBopom.
2.2. VYxnaaenHs sianosigHoro JloroBopy Mik bankom Ta KiieHTOM MOXKe 3m1MCHIOBATHCS
HACTYITHUM IIJISXOM:
2.2.1.Yxnamauas [oroBopy KBO BinOyBaerbcss nuisixom mnpuenHanas Kiienrta mo IlyGmiunoi
npono3uuii (1mx pasun) banky. Yknanatoun [orosip KBO, KimienT y Bcsikomy pasi ykinagae 10orosip
Ha BIIKPUTTA IOTOYHOIO paxyHKY 3 BHJAYOI0 €JIEKTPOHHOIO IUIATIXHOIO 3aco0y, KpeIuTHHH
JIOTOBIp Ta JIOTOBIp MPO HAJAHHS MOCIYT 3 AUCTAHIIHHOTO oOciyroByBaHHS [loTO4YHOrO paxyHKy B
cucteMi OHnaiiH-0ank. Ykinaganus KiieHToM J0roBOpiB 3a iHIIUMU TociyraMu banky (mpuenHaHHsS
1o [paBwiy B iHIIIN YacThHi), y ToMy uucii HagaHHs mocayr SMS-info, vaganns nociyr Mastercard
SecureCode/ Visa Secure, tomo B pamkax Jlorosopy KBO MoxIMBO y pa3i 0OpaHHS TaKuX MOCIYT
KiieHTOM 1IUISIXOM NPOCTaBISIHHS TpadiuHOro mo3HadeHHs («+»/ «V») Ha MEeBHUX MiCLsAX 3asiBU-
JloroBopy, 110 BucioBitoe 3roqy Kmienra Ha #oro npueanans 1o IlpaBuin BianoBigHO 10 0OpaHUX
nocayr. AkuentyBanHs [TyGmiuHoi npono3umii BinOyBaeThes muisixom nopanHs 1o banky y Toukax
npopaxy Oesnocepenubo Kiientom abo 3a cnpusiHHs KpeauTHoro mocepeiHunka BCTaHOBIIEHOT
bankom gopmu 3asiBu-/lorosopy Ha ykmaganns [loroBopy KbO, mignucanoi Kiientom; orosip KbO
BBAXKAETHCS YKJIAJAEHUM 3 JaTd, L0 BHU3Ha4deHa sk fJara akuenty KiieHToM y BianoBiaHii 3asBi-
Horosopi kpim Bunanakis yknaganas Jlorosopy KBO 3a mporpamoro (tapudamn) «Kpenutaa kapTkay.
Horosip KbO 3a npoxnykrom (tapudamu) «KpenuTHa KapTKa» BBaXKA€ThCS YKIAJEHUM 3 JaTH
NPUAHATTS BIAMOBIAHOTO pIMIEHHS YIMIOBHOBAXEHWM OpPraHOM/IOCAI0BOI0 0coboro banky mpo
MOJKJIUBICTh BCTaHOBUTU KirieHTy 3anmuTyBaHuil/ 3MeHIIeHUH 4u 30inpiienuii Jlimity oBeprapadty,
po3paxoBaHuii baHKOM caMOCTIHO BiIMOBiAHO A0 BHYTpimIHiX npouenyp banky, ymoB JloroBopy ta
uux [lpaBun y mexax MakcumanbHoro Jlimity oBepapadty. Jlo mpuiiHATTS BIANOBITHO pillIEHHS
bankowm, Ilorounmii paxyHok Kiienty He BimkpuBaerhcs, IIK He BHUmyckaeTbes. AKIENTYBaHHS
[TyGmiyHoi mpomno3umii B 4YacTHHI HaJaHHA baHKOM mociayr 3 JIUCTAaHLIHHOIO O0OCITyroBYBaHHS
[TotouHoro paxyHky y cucremi OHIAHH-0aHK MOXE€ TaKOX 31HCHIOBATHCSA 3a EJIEKTPOHHOIO
anpecoro: www.bankvostok.com.ua mpu mnpoBeneHHI peecTpalii 00JIKOBOro 3aco0y B CHUCTEMI
OmnnaiiH-0aHK.
2.2.2.Yxnananus [loroBopy 3a okpeMHMHU Mnociyramu baHky BinOyBaeThCs IIJISIXOM HpPUETHAHHS
Kiienta no [ly0Gmiunoi mpono3uuii banky (uux IlpaBuin) B Mexkax oOpaHux okpeMHX nociayr banky
HUIIXOM:
- noxaHHs 1o banky (axuentyBanHs) Kiientom y Toukax mponaxy BcTaHOBiIEHOT bankom ¢opmu
3asBu-JloroBopy 3a OKpeMoIo MOCIyrow/oKpeMuMu nociayramu banky abo
- ykiananHs 3 bankom y Toukax npogaxy JloroBopy 6aHkiBcbkoro paxyHky/ JloroBopy 6aHKIBCHKOTO
BKJIay Ta/ab6o JloroBopy mpo BCTaHOBIIEHHS JTIMITY oBepApadTy abo
- akuentyBaHHsaM Kiientom mux IlpaBun B wacTuHi HamanHs BaHkoM TOCIyr 3 JMCTAHIIIHOTO
obcnyropyBaHHs [loTouHoro paxyHky y cucremi OHIaliH-0aHK 3a €JIEKTPOHHOI aJlpecoro:
www.bankvostok.com.ua mpu mpoBeieHH] peecTpartii 001iKoBOro 3aco0y B cuctemi OHtaiH-0aHK.
Vxnananus Koientom [loroBopiB 3a okpemMumu nociayramu banky (npuennanus no IlpaBumu B
YJaCTHHI), 30KpeMa, HajauHs nociyr SMS-info, nananus nocinyr Mastercard SecureCode/ Visa Secure
MOJIMBO Yy pa3i oOpanHs KimienToM Takux mocnyr y 3asBi-JloroBopi mpo KOMIUIEKCHE OaHKIBChKE
00CIIYyrOoByBaHHSI 3 BHJAUOI0 E€JEKTPOHHOTO IUIATDKHOTO 3aco0y (IUIaTDKHOI KapTKU) IIISXOM
NPOCTaBISHHS rpadiyHOro mno3HadeHHs («+»/ «V») Ha mneBHUX Micisx 3asBu-/lorosopy, Mo
BHCIIOBIIOE 3roay KiieHta Ha ioro mpuemHanHs no [IpaBwi BiAMOBIAHO A0 OOpaHUX TOCIYT abo
nojaHHs 10 baHky okpemoi AHkeTH-3aBM Ha MiAKIOYeHHsS a0 nociayrd SMS-info ta/abo mocmyru
Mastercard SecureCode/ Visa Secure.
Hara noganns 3assu-Zlorosopy npo akuent Ily6niunoi nponosunii € [laroro Ykiaganus Jlorosopy.
3asBa-J{oroBip CKpIIUIIOETHCS MIANKUCOM YIOBHOBakeHOI ocoOu banky. 3asBa-10roBip Mmpo axkuent
[TyGmiyHOi mpomno3uiii Ha BCTaHOBIIEHHS JiMITy oBepapadry/3asBa-Jlorosip npo akuent ITyGmiuHoi
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MPOMNO3ULIi HA YKJIaJaHHS JOTOBOpY OaHKIBCHKOro paxyHKy/ 3asBa-moroip mpo akment ITyGmiuHoi
MPOTO3HINT Ha YKJIaJaHHS JOTOBOPY OaHKIBCHKOTO BKJIAQAy JOJIATKOBO CKPIIUTIOETHCS 3 00Ky baHky
MIEYaTKOIO.

Y pasi ykmamanas y Toukax mnpomaxy JloroBopy OaHKIBCBKOrO paxyHKy Ta/60 [loroBopy
0aHKIBCHKOTO BKJIaAy Ta/abo JloroBopy Ha BCTaHOBIICHHS JIIMITY OBepApadTy (y TOMY YHCIi HIJISIXOM
aKuenTyBaHHs 3asBU-J[0roBOpy Ha BCTaHOBJIEHHS JIIMITY oBepiapadTy), B T.4. 3a CHpPUSHHS
KpenutHOro mocepenHuka, naTor yKiIagaHHs € pgarta mignucanHs J[loroBopy Kiientom Ta
YIIOBHOBaXKEHOIO 0c00010 baHKy Ta CKpiIuleHHs neyaTtkoro baHky.

Konkpernuii cnoci6 yknananus [loroBopy/3amiH Ta 10mOBHEHb 10 JlOroBOpYy 3aJeXUTh BiJ BHUIY
O0aHKIBCBKHMX IIOCTYT, siki bank Hamae B Mexax Takoro Jloroopy/Ilpoaykry. fkmo B TepMmiH,
BcTaHoOBJeHUH JloroBopoM OaHKIBCHKOro BKIany,  KiieHT He 3AIMCHUTH BHECEHHS TPOLIOBUX
KOILITIB, 1[0 CTAHOBJIATh CyMy Bkiany Ha 1eno3utHuil paxyHokK, To JloroBip 0aHKIBCBKOI'O BKJIAy
BBAXXAETHCS TAKUM, 1110 HE OYB YKJIaJICHHI.

2.2.3.Micuem yknamganas JloroBopy € Micie3HaxokeHHS baHky (BimauieHHs a0o IHIIOTO MiCIs
Haganas bankom mocnyr), B sskoMy KitieHToM ocobucto abo 3a cnpusiHas KpeauTHOro mocepenaHuka
no banky monaetscs 3asBa-/loroBip Ha yxmananus JloroBopy KBO, 3asBa-Jloroip 3a oxpemoro
nociyroro banky abo yknamaerscs [JoroBip 3a BiAMOBITHOIO MOCTyroro (Tociayramu) banky y crocio,
1o nependoadeHuit numu IIpaBumamu.

2.2.4 KiieHT Ma€ mpaBo BiAMOBUTHCS BiJ] IIOCITYTH IIJISIXOM 3alIOBHEHHS BiAOBITHOT AHKETH-3as1BU 32
BcTaHOBIJIeHOIO bankoM ¢opmoro ocobucto y BiaaiieHHi banky abo B iHIIUX MicIsX HagaHHS bankom
IIOCIIYT.

2.3. 3 MeTol BHUKOHAHHS BHMMOI 3aKOHOJABCTBAa YKpaiHW, IO PETYNI0€ BiTHOCHMHU Yy cdepi
3aro0iranHs Jjeramizamii (BiIMUBaHHIO) JTOXOJIB, OJIEPKAHUX 3JIOYMHHUAM HUIIXOM, BaHK Mae mpaBo
BuTpeOyBaTH BiJ KiieHTa 101aTKOBI TIOKYMEHTH Ta BIJOMOCTI, HOTPiOHI A 3’ siICyBaHHA Hloro ocoou,
CyTi misuibHOCTI, (iHAHCOBOro craHy. Y pasi HemonmaHHs KilieHTOM TakuxX HOKyMeHTiB, abo
BiJoMocTel, abo ymucHOoro HajgaHHs KilieHTOM HempaBauMBHX BifoMocTeil mpo cebe bank moxe
BiqMoBUTH KIlieHTY y HalaHH1 TOCITYT.

2.4. 3npiiicHioroun ykianaHHs [loroBopy 3 bankoM, B Tomy uucii 1 mIsixoM akuenTyBaHHs [1y0miunoi
npono3unii (umx IlpaBwi) banky, Buknanenoi y 3asi-ZloroBopi, KiieHT mniaTBepIkye CBO€
O3HAMOMJIEHHsI Ta MOBHY, 0€3yMOBHY Ta OCTAaTOYHY 3roay 3 IMMHU [IpaBmiiamu, MOBHICTIO MpHiiMae
MOJIOKEeHHST X [IpaBuit AJ1st 3aCTOCYBAaHHS y CBOiX B3a€MOBIJHOCHHAX 3 BaHKOM Ta MpUETHYETHCS 10
Hux. KiieHT He Moxe mpomnoHyBaTH banky Oyab-ski iHAUBiAyaidbHI 3MiHK 710 X [IpaBun. Kiient
npuiimae Ha ceOe Bci 00OB’sI3kM Ta HaOyBae BCiX IpaB, nepeadadeHux mumu I[lpaBunamu B Tii
qyacTuHi, B fKkid BiH npuennascs, Tak camo gk 1 bank Oepe Ha ceOe Bci 000B’s13kM Ta HaOyBae BCIX
npaB, nependadyeHux mumu I[lpaBminaMu ns BIANOBIZHOTO Kosia OaHKIBCBKHX MOCIYT, L0 OYyAyTh
HasaBatucs bankowm 3a yknanenum 3 Kiienrom [loroBopom 3a ITpoaykrom/ITocinyroro banky.

2.5. Tlicns ykmagennss mixk banmkom Tta Kiientom Oyab-sikoro Jlorosopy, mi IlpaBmia craiothb
HEBi’€MHOIO YacTUHOO JloroBopy, a nojoxeHHs uux [IpaBui, 1o perynoTh HaJaHHS BiAOBIAHUX
nociyr baHky 3riiHO 3 ykjiageHuM J[oroBopom (B TOMY YHCIHI 3arajibHi HOPMH, IIO 3aCTOCOBYIOTHCS
1o Bcix [Tocoyr banky), BBaXkaroThCsl BKJIFOUEHUMH J0 YMOB Takoro Jloropopy, SIKIIO iHIIE MPSIMO He
nepenbdavyeHe caMuM J{oroBopom.

2.6. Tlocnyru HaJnalOThCs, 332 YMOBH OIUIATH MOCIHYr baHKy 3a AiI0Y4MMH HA MOMEHT HaJIaHHS TaKUX
nocinyr Tapudamu banky Ta HamaHHS BCiX HEOOXITHMX JOKYMEHTIB, a TakoX i1meHTH(ikarii Ta
Bepu(ikamii ocid, ynoBHOBakeHUX IisATH Bif iMeHi KiieHTa (3a HasgBHOCTI Takux o0ci0), y HMOPSIAKY,
BCTAHOBJIEHOMY 3aKOHOAABCTBOM YKpaiHu. Omepanii 3a [loTounrmu paxyHkamMu 3 BUKOPHCTAHHSAM
K 311iiCHIOIOTBCS TAKOXK 3 ypaxyBaHHsM MpaBu BianosiaHoi MIIC.

2.7. VYxmagaHHsM BignosimHoro JloroBopy, Kili€HT NOTOKYeThCS 3 TOPSIKOM 3MiH YMOB IIHX
[IpaBun B mopsaky, nepeabaueHoMmy B nux IIpaBmiiax, Ta MOTOJKYETbCS 3 THUM, IO 3MiHH, fAKi
3/1IACHIOIOTHCS BIAMOBIAHO 10 yMOB 1uX [IpaBui, He mOoTpeOyIOTh YKIaJeHHS OyAb-sIKUX JOJATKOBUX
JIOTOBOPIB.

2.8. Y Bumnanky po3mimieHHs bankowm iHpopmarii mpo ckacyBanHs/3Mian [IpaBu, mo nepeadavamm
ykiaganHs JloroBopiB 3a meBHUM NpoaykToM banky, Bonu (IIpaBuia) mpomoBXKyIOTh peryioBaTu
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BimHOCHHH MiX bankom Ta KiienTamu, 3 sskumu OyIlio yKiaeHo BianoBiaHUN J[OTOBIp 3a MPOTYKTOM,
1 IIIOTH JJISI KOYKHOTO 3 HUX Y OCTaHHIN pemaKilii, o aisuia 10 iX cKkacyBaHHS, JO MIOBHOTO BUKOHAHHS
BCix 3000B’s13aHb 3a JloroBopoM.

2.9. 'V pa3i BUHUKHEHHS PO301KHOCTEH MK MojokeHHsMH 1ux IlpaBun ta ymoBamu Jlorosopy,
MoJIOKeHHs 1ux [IpaBuin MariwTh TPIOPUTETHY CHUIYy Ta 3acTOCOBYHOThCs CTOpoHaMu /10
B3a€EMOBIJTHOCHH, [0 BUHUKAIOTH/IIIOTH BIAMOBIIHO 110 JIoroBOpYy, SAKIIO B KOHKpeTHOMY J[oroBopi 3a
[Iponykrom banky CtopoHu npsMo He nepeadadmiiv IpOTUIIEKHE.

2.10. V pasi, sk monoxxkeHHs [IpaBuii, 0 peryirolOTh HaJaHHS BCiX OaHKIBCBKHX IMOCTYT /
[IponykriB banky (3aranbHi HOPMH), Ta MOJIOKEHHS [IpaBui, MO peryaiOTh HAJaHHS BiIMOBIIHUX
OankiBcbkux mocayr / IlpoayktiB banky (cmemiasibHi HOpPMH), Cynepedarb OJUH OIHOMY,
3aCTOCOBYIOTHCS CIIEIialIbHI HOPMH.

2.11. OnpwrronaenHs [IpaBun 3 MeTor0 o3HaHOMIICHHS (I3MYHHX OCIO 3 1X 3MICTOM 3IiHCHIOETHCS
bankom mmisixom posmimienHs Tekcrty IlpaBun na Caiiti banky, ta Toukax mpomaxy banky B
JOCTYITHOMY IUIA BiJIBiyBauyiB MIcCII.
2.11.1.11ix yac 3miliCHEHHS oOIepalliii 3a paXyHKaMd BHKOPUCTOBYETHCS 3pa3ok mignucy Kiienra /
Hepxarens 1K, 3a3nauenuit y 3asBi-ZloroBopi npo akuent [ly6miyHoi mpomo3uiii Ha yKJIagaHHS
JloroBopy mpo KOMIUICKCHE OaHKIBChbKe 00cimyroByBaHHs/3asBi-/{oroBopi mpo akment I[lyOmigHOl
MPOMO3HIlii 32 OKpeMor mociyroto banky/ JloroBopy, ykiaaeHOro 3a OKpeMOIo mociyroio banky/
3assi-JloroBopi  mpo axkment IlyOmiunoi mnpono3wmii Ha YKIaIeHHS JOrOBOpY OaHKIBCHKOTO
paxyHKy/I0BIpEHOCTI BiJIOBIIHO.

[Tpu Bukonanni bankom [loroBopy KbO/IloroBopy 3a okpemMumu mnociayramu baHKy TOMyCKaeThCs
BUKOPUCTaHHS (aKCUMIJIBHOTO BIATBOPEHHS MIANUCY 3a JOMOMOrOK 3ac00iB  MEXaHIYHOTrO,
SJIEKTPOHHOTO 200 1HIIIOTO KOIMIOBAHHS, SICKTPOHHOIO MiANKCY ab0 IHIIOro aHAJIOTa BIACHOPYYHOTO
MIHICY.

CTOpoHUM JOMOBWIHCH, IO MmiAnucaHHs 3asB-AHKeT, [lacropTiB CIIOKHUBYOTO KPEAUTY TOHIO 3 OOKY
banky Moxke OyTH BYMHEHE SK BIACHOPYYHO YIOBHOBaXXEHHUMH ocobamu baHky, Tak 1 HnUIsIXOM
BUKOPUCTAHHS aHAJIOTy BJIACHOPYYHOTO IIANMKCY YIOBHOBaXEHOI ocoOu baHky, 1m0 HaBeacHMi
HUXKYE:

ITocaga 3acTynmHUK HayaldbHHMKA BIJJITy MOHITOPHHIY Ta CYNPOBOJKEHHS CIELiaIbHUX HPOEKTIB
¢13uuHuX oci0 YmpaBiiHHS po3ApiOHOro KpeauTyBaHHs J[lemaprameHTy omepauiii 3 (i3sM4HUMU
ocobamu

I1Ib TlomoBa A.B.

IMignuc J

2.11.2. Axuentytoun IlyOmiuny — mpomo3unito baHky Ta moro/JukyrodMch — Ha JUCTaHIilHe
o0cmyroByBaHHs paxyHKy B cuctemi OmmaitH-0aHK KiTi€eHT MOTO/KYeThCS Ha PEECTpallifo HOTo SK
KopucTyBada B cuctemi OnnaiiH-OaHK 11 ¢i3ndHMX 0ci0 3 BUKOpUCTaHHsAM KilieHTOM mpocToro
enextponnoro mianucy (EIl) mnsa 3aiiicHenHs enexkTpoHHOi B3aemonii KitieHTa 3 BHUKOpCTaHHSAM
mpocroro EIl BukmiouyHo 3 baHkoM 1 3 BUKOpHCTaHHSM TEXHOJIOTii, BuU3HaueHoi bankom, 3a
nornomoroto cuctemu OmnmaiiH-bank mig wac mianucanHsa npoctuMm EIl KiieHTOM [OKyMeEHTIB,
nepenbavenux mumu [lpaBunmamu. Ilin vac 3xpilicHeHHS Takoi enekTpoHHOi B3aemonii Kiienrta 3
bankom 3pazok miamucy Kiienta / epxkarens [IK 3a3nauenuit y 3asBi-/{oroBopi mpo axment
[Ty6niyHoi npono3umii Ha ykiagaHHs JJoroBopy npo KoMIuleKcHe OaHKIBCbKe 00CITyroByBaHHs/3asBi-
Horosopi mpo akuent [1y6miunHoi mpomo3wuilii 3a okpeMoro mociayror banky/ JloroBopy, ykiaaaeHOTO
3a okpemoro nociyroio banky/ 3assi-/loroBopi mnpo akuent Ily6miiyHOi mpomo3umii Ha yKiaJeHHS
JIOTOBOPY OaHKIBCHKOT'O PaxXyHKY/I0BIPEHOCTI BiJIMOBIAHO.

JloroBopH, ykianeHi baHKOM 3 BHKOPUCTaHHSM  €JIEKTPOHHOIO MiANUCY, MalOTh MOCHJIAHHS
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HACTYIHOTO 3MICTY:

«/lokyMeHT mianrucaHo eIEKTPOHHUM ITiAITICOMY.

Hns nepeBipku minnucy IlpencraBhuka Oanky KitieHT Moke CKOpUCTaTHUCs OHJIAHH CepBicOM
nepeBipku EIl [lep>xaBHoro nignpuemctsa "HamionanbHi iHGoOpMaIiiiHi cucTeMu'" 3 MOCHIIaHHAM
https://ca.informjust.ua/verify

CkopucTaTuch CepBicCOM MOKHA HACTYITHUM YHHOM:
1. 3aBaHTKUTH 33 IOCUJIAHHAM (aiiil TOKyMEHTa 3 eIeKTPOHHUM mianucoM [IpencraBarka baHky;
2. OTpUMATH PE3yNbTaT NEPEBIPKH.

CTopoHU TOMOBHIIUCH, IO MianucanHs 3asB-/loroBopi, AHker-3asB Tomo 3 00Ky banky Moxe OyTu
BUMHEHE SIK BJACHOPYYHO YIIOBHOBAXXEHMMH 0coOaMu baHKy, Tak 1 HUIIXOM BHKOPUCTAHHS aHAJIOTY
BJIACHOPYYHOT'O HIAMKCY YITOBHOBaXEHOT 0co0u baHKy, 1110 HaBegeHU# HIKYE:

ITocaga HawanpHuk YmpaBiiHHS po3apiOHOrO KpeauTyBaHHS JlenaprameHty omepaiiil 3 ¢i3ndHUMU
ocobamu
I1Ib Jlixora K.B.

IMignuc

2.12. KiienT Ma€e npaBo:

2.12.1. Bumaratu Big baHky HaneXHOTO BUKOHAHHSI CBOiX OOOB’SI3KiB, Mepea0ayeHUX BiAMOBIIHUM
JloroBopom Ta numu [IpaBunamu.

2.12.2. Bumaratu cBO€YacHOI'0O 1 MOBHOT'O MPOBEECHHS onepaliii 3a [ToTouHuM paxyHKOM, SIKIIO Taki
orepariii nependadyeHi 3aKOHOJABCTBOM YKpaiHH Ui paxyHKIB BIJIMOBIAHOIO TUITY 1 SIKIIO IHIIE HE
nependadeno BignoBimHuM JloroBopom Ta IlpaBumamu. VY BuMaAKy BIAKPUTTA Ha MiJACTaBl
BianosigHoro JloroBopy [loTtounoro paxynky 3 Bugaueto [IK Kiient mae npaBo Bumaratu Bin banky
3nilicHeHHs1 omepaniii 3 BukopucTanHsMm [IK Ta HamaHHd IHIIMX Tmepen0avyeHUuX BiAMOBIIHUM
Horosopom Ta I[IpaBuimamMu mociayr y BIAMOBITHOCTI JO 3aKOHOJABCTBA YKpaiHH, HOPMATHBHO-
npaBoBuX akTiB HanionaneHOro 6anky Ykpainu, Jlorosopy, nux Ilpasui ta npasun MIIC.

2.12.3. BinbHO pO3MOpSDKATHCS TPOIMIOBUMHU KomTamu Ha [lOoTOYHOMY paxyHKy, OKpiM BHIAJKIiB
O0OMEKeHHs TaKOro IMpaBa, BCTAHOBJIEHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu abo OnokysanHg IIK, y
MOPSAZIKY, BU3HAU€HOMY BinoBigHUM JJoroBopom, numu Ilpasunamu Ta [Ipasunamu MIIC.

2.12.4. OtpumyBaT KOHCYNbTAIlli 3 MHHUTaHb, SKI CTOCYIOThCS HpaB Ta 000B’sa3kiB KiieHta 3a
JoroBopom Ta IlpaBminamu, nopsaky BukoHaHHs yMOB JloroBopy ta IlpaBun, HagaHHsS OaHKIBCHKHUX
nocayr 3a IIpoagykramu banky, orpumyBaTH iH(opMallito 3 MUTaHb MPOrpaMH JOSUTBHOCTI, aKLIIHHUX
npormno3uilii, mociayr«Hakomnuika», SMS-info,Mastercard SecureCode/Visa Secure Toriro.

2.12.5. KnieHT Mae mpaBO OTPUMAaHHs I103a4epProBUX BHUIUCOK 3a [loTouHMM paxyHKOM, KOmii
JIOKYMEHTIB 10 OomnepaiisiM, 3A1iicHeHHUM 1o paxyHkaM Kitienra 3/6e3 Bukopuctanus [1K, cnmatusmm
IpU IIbOMY KoMicito, nependayeny Tapudamu banky.

2.12.6. OneprxyBaTH JOBIKM TIPO CTaH paxXyHKIiB, OIepallii 3a SKUMH 3TIHCHIOIOTHCS 3 BUKOPUCTAHHSIM
eJIEKTPOHHUX IUIATDKHUX 3aco0iB, 3a TenedoHamu KOHTaKT-IeHTPY, SKI BKIIOYAIOTh OTPUMAaHHS
iH(popmaii npo cran [lotounux paxynkiB Kimienra, y T.4. PaxynkiB «Hakonmikay, 3aJMIIKy 10 HUX,
IUIaTeXiB, cTaHy 3aboprosanocti Kiienra abo Oyap-sKoi iHII0i iHpopMallii, ska Moxe OyTH OTprUMaHa
B banky abo y cniBpoOiTHHKIB banky mo TenedoHy, 3a yMOBH OOOB’S3KOBOTO MPOXOIKEHHS
imeHTudikarii.

2.12.7. Bumaratu Biag baHky Ha mijcTaBi MHCBMOBOTO 3alUTy, HagaHOTO MpoTsroMm 30 (TpUALSATH)
KaJeHJapHUX JHIB 3 MOMEHTy ¢opMmyBaHHs Bumucku, 3a momatkoBy miaty 3rifHo Tapudis,
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HiATBEPKEHHS OyIb-IKOi omepauii y BHUIVISIII JOKYMEHTY, SKHH HAJa€ThCsl TOPrOBO-CEPBICHUMHU
MIMPUEMCTBAMH TIPU 3JIMCHEHHI OIUIATH TOBapiB Ta mociayr 3 BukopuctanHsMm [IK 3 migmucom
Jleprkatensi, KpiM oreparliid, 37iiiCHeHIX yepe3 Mepexy [Hrepuer

2.12.8. OrpuMyBaTu KOHCYNIbTAIlli 3 MUTaHb moA0 OokyBaHHs [1K.

2.12.9. lTpunmuantu  aito JloroBopy, 3 ypaxyBaHHSAM yMOB BignosimHoro J[loroBopy Tta IlpaBui,
IONIEPEIHO BUKOHABIIM Y OBHOMY 00Cs31 CBOi IpolIoBi 3000B’s3aHHsA 3a JloroBOpoM 1 MHCBMOBO
MOBiIOMHBIIY BaHK Mpo HaMip JOCTPOKOBO MPUIHHUTH 0 (KIOMOTaTH Ipo posipBaHH:) JloroBopy
LUIAXOM MOAaHHA 10 baHKy AHKeTH—3asBU NpO aHYIIOBaHHS JIMITY oBepipadTy Ta/abo 3aKpUTTS
[Torounoro paxyHky. Y TakoMmy pa3i BignoBimHuii JloroBip BBaKaeTbCs pO3IpBaHUM Y JI€Hb
aHyJIOBaHHA JIMITY oBepapadry/3akpurts [1oTouHOro paxyHKy Ta MOBHOI'O BUKOHAaHHS 3000B'S3aHb
3a BiAMOBiTHUM J[OrOBOpOM.

2.12.10. JlocTpokoRBO moramatu 3a00proBaHiCTh 3a OBEpApadTOM.

2.12.11. IniniroBatu 3akputTs [lorouHoro paxynky 3 Bukopuctanusm [1K 1o 3akiHdeHHs cTpoKy aii
[IK 3 nruchbMOBUM TOBITOMIICHHSM TIpo 1ie banky He MeHI HiX 3a 14 (4OTHpHAAIATE) KaJeHIapHUX
IHIB 110 niependadyBaHoi gatu 3akpuTTs [loTrouHoro paxynky 3 Bukopuctanasam [1K ta 3 moBepHeHHSIM
banky ycix I1K, Buganux go takoro [lorounoro paxyHky.

2.12.12. 3Bepuytuch B bank i BctanoBinenHs: CrieriabHUX BUTpATHUX JiMITIB 1o TTK.

2.12.13. BukopuctoByBaTH rpomioBi komtu Ha [loTouHOMy paxyHKy, omepamii 3a SKUM
3IIACHIOIOTBCS 3 BUKOPHUCTAHHSAM €JIEKTPOHHUX TUIATHKHUX 3aC001B, T 3MIHCHEHHS OILJIaT B TOPTOBO-
CEpBICHHUX MIANMPUEMCTBAX 1 OJIEPKYBAaTH T'OTIBKOIO I'POIIOBI KOIITH B OYyJb-SKHX MYHKTax BHIA4i 1
O0ankomarax, ne npuiimatotbes [1IK manoi MIIC.

2.12.14. 3epuytuch no banky 3 BiamoBimHUMH AHKeTOI0-3asBor0 Ha Bupady Jlomarkosoi IIK Ha
cBOE iM's1 Ta/abo iM's JloBipeHOi ocoOu, AHKeTOr0-3asB0o0 Ha mepeodopmiienHs [IK, Ankeroro-
3a8BOI0 IPO 3MiHY crocoOy orpumanHs Bunmcku 3a Ilotounum paxyHkoMm 3 BukopucTaHHsaMm [1K
TOIIO, @ TAKOXX HA HaJaHHA iHmMX mochyr / [IpoxykTiB 6aHKy, mo nepeadaueni Tapudamu.

2.12.15. Jopyuutu banky mnepeodopmutu ocHOBHY Ta/abo pomatkoBy IIK mnuisixom nHamaHHS
BianoBigHOI AHKeTH-3asBH. [lpu 1mpomy KitienT nmae 3romy Ha Te, mo JloBipeHa ocoba Moke
caMocTiiiHO nojaatu banky AHkeTy-3asBy Ha nmepeoopMIIEHHs JOJAaTKOBOI/MX KapTKH/OK Ha TEpMiH,
10 He nepesulye TepMiny aii ocHoBHOI [IK y pasi kpaaixkku Ta BTpaTu, a TaKOXX y BHUIAJIKY 3MIHU
JaHUX JOBipeHO0i 0coOu.

2.12.16. IMpunmauTH BUKOpUCTaHHS AoaaTkoBoi ITK moisxom momadi muCbMOBOI AHKETH-3asBH 1
3nadi goaatkoBoi [IK B bank.

2.12.17. JHopyuutn banky GmokyBatu abo po30JIOKOBYBaTH MpOBeAEHHs omepariii mo IlotouHomy
paxyHky 3a nomnomoroto IIK, 3BepHyBImIMCE ocoOucto no migpo3ainy banky, abo minomo6oBo 3a
tenedonamu KoHTakT-11eHTY.

2.12.18. BcranoButu/3MinuTH KojoBe clI0BO, sIK€ BHUKOPHUCTOBYETHCS TIPH  MPOXOHKEHHI
igeHTudikanii a8 oTpuMaHHs 1HGopMmauii npo craH IloTouHoro paxyHKy, omepamii 3a SKUM
3MIIACHIOIOTBCS 3 BUKOPHCTaHHSIM €JIEKTPOHHMX IUIATDKHMUX 3ac00iB, IIIAXOM HajnaHHS 10 KoHTakT-
ueHTpy abo Touku nmpogax banky BianoBinHOI (ycHOI) 3asBU po BcTaHOBIeHHS KomoBoro ciosa 3a
(opMOIO0 BCTaHOBJEHOIO BHYTpIIHIMM akTaMu banky. KiieHT po3ymie, 1m0 BiH Hece IOBHY
BI/IMTOBITAJIbHICTH 3a 30epekeHHst KogoBoro cioBa B TAEMHHUIII 1 32 HACTIIKH HOTO BUKOPUCTAHHS.
2.12.19. 3wminutH [IpoaykT 6aHKy, 3 ypaxyBaHHSM OOMEXEHb, BCTAHOBJIEHUX BiAMOBIIHUM 3asBOIO-
Horosopowm, riumiu [IpaBunamu ta Tapudamu.

2.12.20. 3Bepraruch 10 banky i3 3anmuTamu Mo pO3LIYKY paHille MepepaxoBaHUX Ta MOBEPHEHHS
MTOMMJIKOBO TIEPEPaXOBaHKUX TPOIIOBUX KOIITIB.

2.12.21. 3Bepuytuck 1o banky abo no KpeautHoro mocepenqHWKa B MeKax KOMIIETEHTIIT
OCTaHHBOTO 3 MUTaHb 1H(GOPMYBAHHS PO JAiI0Yl IPOrpaMu JOSJIBHOCTI, aKIIiHI MPOMO3ULIi Ta Ipo
Ha/laHHs O0aHKIBChKUX mocnyr 3a [Ipogykramu baHky.

2.12.22. 3poOutH 3amoBifanbHE PO3MOPS/DKEHHS MIOAO 3UINKIB TPOIIOBHX KOIITIB, IO
3HaxoaAThes Ha IlorouHoMy//leno3uTHOMY paxyHKY Ha BUIAJIOK CBOEI CMepTi, ke O(hOpMITIOETHCS
BIJIMOBI/THO JI0 3aKOHO/IaBCTBA YKpaiHU, B TOMY YHCJI1I HOpMaTUBHO-TIpaBoBuX akTiB HBY.

2.12.23. KopucTtyBaTHCh IHIIMMH IpaBaMu, nependadyeHMMy Iumu [IpaBunamu Ui CHOXKUBayiB
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BinnoBigHux [IpoaykriB banky.

2.13. Kuient 3000B’13aHmii:

2.13.1. Bka3zaru D0CTOBipHI BiJOMOCTI, HafgaBaTu baHKy BCi HEOOXiTHI JOKYMEHTH 10 YKJIaJlaHHS
BignosigHoro [lorosopy. IluceMoBo mpoindopmyBati baHk mpo Bci 3MiHM BiIOMOCTEH, BKa3aHHUX B
JloroBopi, mpo 3aKiHYEHHS CTPOKY (IPUIMHEHHS) i, TPO BTPATy YNHHOCTI UM BU3SHAHHS HEAIMCHUMU
nonanux Kiientom no banky nokymeHTiB Ta Hajgatu a0 banky nokymentu abo iX Komii, 1o
MiITBEP/UKYIOTh TaKi 3MIHHM B JACCATHUACHHUN TEpPMiH 3 MOMEHTY HACTaHHsA Takux 3MiH. [lane
3000B’s3aHHs  KilieHTa BBaXKa€ThCS BUKOHAHUM 3 MOMEHTY OTpUMaHHS bBaHKOM BiJlITOBiIHOTO
noBiomiieHHs KitieHTa 3 MogaHHsAM IiATBEPKYIOUNX TOKYMEHTIB.

KrienTt Hece nmepcoHanbHy BiAMOBITATBHICTD 32 JIOCTOBIPHICTh JaHUX, ogaHuX 10 banky. Ilpu npomy
y BUIAJKY TOPYIICHHS YMOB IIbOTO NYHKTY IIOJAO HaJaHHS BIAMOBITHUX JOKYMEHTIB Ta/abo0
iHpopmanii bank mae npaBo BiamMoBuTH KitieHTy y HaganHi OyAb-IKHX MOCIYT 32 JloroBopom.

2.13.2. Hapamatu Ha mepiry BUMOTY baHKy Ta B CTpOK BU3HaueHuUW baHKOM, MOKyMeHTH Ta/abo
BizmomocrTi 1ipo cebe 1 JloBipernx ocib, B T.4. [epxkateniB JlonatkoBux 1K, HeoOXimHi 11st 341 ICHEHHS
bankom mponenyp imentudikamii Ta Bepudikauii Kmienta ([oBipenux oci6,B T.u.Jlepxkarenis) i
(iHaHCOBOTO MOHITOPHHTY omepariii 3a IloTouHMM paxyHKOM, BUKOHAHHS BHMOT 3aKOHO/ABCTBA,
PEryNIOYoro BiTHOCHMHM Yy cdepl mpoTuaii Jeramizamii (BiIMHUBaHHIO) JOXOMiB, OJEp>KaHUX
3JIOYMHHUM HUISIXOM, (piHAaHCYBaHHIO TEPOPHU3MY Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTrO
3HMILIEHHS Ta HOPMATUBHO-NIPABOBUM akToM HarionaneHOro O6aHKy 3 mHTaHb (hiHAHCOBOIO
MOHITOPUHTY .

2.13.3. HanaBatu no yknaganns JloroBopy BCi JOKYMEHTH, SIKi BH3HA4€HI 3aKOHOJIABCTBOM Ta
BHYTPIIIHIMU HOPMAaTUBHUMH akTamu baHky Ta HeoOXimHi it imeHTHdikamii Ta Bepudikanii Kimienra
Ta BIAKPUTTS paxyHKy. KiieHT 3amoBHIOE Ta Hajae 10 baHky onuTyBanbHUK KilieHTa-(pi3udHOT 0co0w,
TUNIOBa (hopMa SKOTO 3aTBEpPKEHA BiIIOBIIHUM BHYTPIIIHIM HOPMAaTUBHUM akToM BaHKy Ta sSKuil €
Jil0unM B cucTeMi baHKy Ha MOMEHT BHHHKHEHHS HEOOXiJHOCTI y Koro 3amoBHeHHI Kiientom/abo
iHpopMmaris, sika € HeoOXimHOl /s 3iiicHeHHs banky ¢yHKii cy0’ekTa (iHAHCOBOTO MOHITOPUHTY
MO’K€ MICTUTHCS OKpeMUM 0J10KoM y 3asiBi-J{oroBopi.

®di3uyHa o0coba, sKa 3aWMa€ThCA MIANMPUEMHHUIIBKOIO [ISJIBHICTIO a00 TMPOBAaIUTh HE3AICKHY
npodeciiiHy IisuIbHICTh, 3000B's3aHa 3a3HAUYUTH MPO CBIM cTaryc mianpueMis abo ocoOu,sdka
MPOBAANTh HE3AICKHY NpodeciiiHy MisuibHICTh Yy 3asBi-ZloroBopi abo y 3asBi mpo BIIKPUTTA
MOTOYHOTO paxyHKy y psanaky «JlomatkoBa iHdopmariis». Y 1bOMY pa3i YIIOBHOBXEHUI MpaIliBHUK
banky orpumye Biomocti npo KiieHTa, 1m0 MicTaTbes y €1MHOMY JIep>KaBHOMY PE€ECTpPl IOPUAMUHUX
oci0, (pi3nuHUX 0CIO-MIIPUEMIIIB Ta TPOMAACEKUX (OPMYBaHb, Y (GOpPMi BIAKPUTOrO JAOCTYIY depe3
odimiitHuil BeO-caliT EHTPaIbHOrO OpraHy BHUKOHABUOI BJIAJH, IO peaji3ye AEpKaBHY IMOIITHKY Yy
cdepi AepxkaHoi peecTpauii IPUANYHUX Oci0 Ta (izuyHuX ociO-mianmpuemiiB. i3uyHa ocoba, sKa
MIPOBAIUTH HE3aNEXKHY MPodeciiiHy IisIbHICTb, 3000B’s13aHa MMOAATH 10 OaHKY KOMII0 JOKYMEHTA, 110
MIATBEPIKYE B3ATTSA HA OONIK Takoi 0COOM BIAMOBIIHUM KOHTPOIIOIOYMM opraHoMm. Ha migcraBi nux
JIOKYMEHTIB YIOBHOBa)KEHUH Mpal[iBHUK OaHKY 3/1MCHIOE 11eHTU(dIKallil0 Ta Bepudikaiio Gpi3udHoi
ocoOu, sKa BIIKpUBa€ paxyHOK. JlaToro MouyaTKy BHUIATKOBUX omepauiid 3a IloTouHMM paxyHKOM
Kitienra, o HajgaB JOKYMEHTH, SK1 TATBEPIKYIOTh, 0 KiTieHT 3aiiMaeThCsl MiAMTPUEMHHUITBKOIO 200
MIPOBAIUTh HE3AJEKHY NMPOQECiiHy IisUIbHICTh, € JaTa OTPUMAaHHS IMOBIJIOMIIEHHS KOHTPOJIIOIOYOIO
OpraHy IMpo B3STTS paXxyHKY Ha OOJIK y KOHTPOJIOIOYHMX OpraHax abo 3 JaTH, BU3HAUEHOI SK Jara
B3STTS Ha OOJIIK Y KOHTPOJIIOIOUOMY OpTaHi 32 MOBYa3HOIO 3rOI0K0 3T1HO 3 a03a10oM JPYruM MYHKTY
69.3 cratTi 69 [logaTkoBoro kogekcy YKpaiHu (Jai - HOB1IOMJICHHS).

2.13.4. HapmaBatu 3a BUMOrow baHKy JOKyMeHTH, HeoOXimHi ans 3ailicHeHHs bankom ¢yHKIiiH
areHTy BaJFOTHOTO HATJISITY.

2.13.5. Hectu BiANOBIJAIBHICTh 3 yCiX MUTaHb, MOB'I3aHUX 3 OIMOJATKYBAaHHSM BIIMOBIAHO /0
YHMHHOTO 3aKOHO/AaBCTBA Ta KOMIICHCYBaTH baHKY y TOBHOMY 00Cs3i CyMy KOIITiB, crladeHy baHnkom
y BUIIAAl mTpady 0 KOHTPONIOIOUMX OpraHiB, y BHNAAKy sKmo KilieHT mnpu BiIKpUTTI
paxyHKy/paxyHKiB He mpoiHpopMye / He HagacTh a0 baHKy MOKYMEHTH mNpo Te, IO BIH
3apeecTpoBaHM AK (izuuHa ocoba-mianpueMenb ado sk ¢izuyHa ocoda, sKa MPOBATUTH HE3ATEIKHY
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npodeciiiHy IisuIbHICTB/CaMo3aiiHATa 0c00a.

2.13.6. BuxopucroByBatu [loTOuHMII paxyHOK y BIAMOBIAHOCTI 0 pexuMy Takoro Ilotounoro
paxyHKy, epen0auyeHoro YMHHIM 3aKOHOJIAaBCTBOM Y KpaiHu, uumu [IpaBunamu.

2.13.7. He BukopucroByBatd IloTouHui paxyHOK (paxyHKW) IS 3AIHCHEHHS Omeparlii,
MOB’SI3aHUX 31 3/IMCHEHHSM MiJNPUEMHUIBKOT Ta He3alexxHoi mpodeciitnoi nisupHOCTI. Komtu 3
[Torounoro paxynky 3 Bukopuctanasam [1K Kiienta He MoxxyTb OyTH BUKOpHcTaHi 3a qonomororo [TK
IUIs 311MCHEHHS 1HO3EMHHX 1HBECTHUIIIN B YKpaiHy Ta IHBECTULIIN pe3U/ICHTIB 3a 11 MeXi.

2.13.8. He BuxopuctroByBatn IIK y Oyap-fKMX NpPOTH3aKOHHUX IUISX, BKIIOYAIOYH TOKYIKY
TOBApiB 1 MOCIYT, 10 3a00pOHEH]I 3aKOHOJABCTBOM YKpaiHU. Y BHIAAKYy BHUABICHHS bankoM ¢akry
BukopuctanHs [IK s 3aificHeHHS TpOTUIIpaBHUX ik, baHk 3anuimae 3a coOOr MpaBO HaJlaHHS
iHpopmanii y MpaBOOXOPOHHI OpraHW 3TiJHO BCTAHOBJIEHOIO YMHHHMM 3aKOHOAABCTBOM YKpaiHU
MOPAJIKY.

2.13.9. Ocobucro xopucryBarucs IIK, Bumymenoro Ha ioro im’s, He mnepemaBatu IIK, He
posroJonryBatu iHGoOpMaIlito, sKa ga€ 3MOTr'y KopuctyBatucs Hero iHmuM ocodam (ITIH, nomep TIK,
CVV2/CVC2-kon, crpok aii IIK Ta Komose cioBo) inmum ocobam. [ToBiqoMieHHsT KOJOBOTO CIOBa
ta/abo Homepa IIK wmoxnuBe numie mnpu HaxaHHl iAeHTU(iKamiiHOi iHGOpMamii y BUMaAKax,
nepenabavenux uumu [IpaBunamm.

2.13.10. Ogsnaiiomutu Bcix J[loBipenux oci6 Kiienrta, B T. u JoBipeHux oci0, siKi OTPHUMYIOTb
Honartkogi I1K, 1o momenty orpumanss Humu [1K 3 ymoBamu mux Ilpasui.

2.13.11. BignoBigaTu 3a HaCHiAKH omepaiii, 3aidicHeHux 3a [[oTOYHUM paxyHKOM, B TOMY YHCIi
omepariiii 3aiiiciernx JloBipeanmu ocobamu Kiienra 3 Bukopuctanasm J{omarkoBux I1K, sk 3a cBoi
BJIACHI.

2.13.12. TloBepraru banky Ha fioro BUMOTY MOMUJIKOBO 3apaxoBaHi Ha [10TOYHI paxyHKH 1 oTpUMaHi
KiienToM KOIITH y IOPSIIKY Ta CTPOKH, BKa3aHi baHkoM y BiMOBigHIN BUMO3I.

2.13.13. Tlomatu nmo banky MOKyMEHTH, IO MIiATBEPKYIOThH OTPUMAHHS JEp:KaBHUM/IPHUBATHUM
BUKOHABIIEM MOBIAOMJICHHS, PO BIAKPUTTS paxyHKy, HagaHne bankom KiieHTy, mo BpydaeTbcs
JepKaBHOMY/TIPUBATHOMY BUKOHABITIO KitieHTOM.

2.13.14. HapaBatu 1o banky HaleXHUM YMHOM O(OpPMIIEHI pO3PaXyHKOBI TOKYMEHTH, BIANOBIIHO
10 BuMor banky, yMoB JloroBopy Ta 3aKOHOZABCTBA Y KpaiHHU.

2.13.15. 3pniiicHIOBaTM KOHTPOJIb 32 PYXOM 1 ILUJIBOBUM BHUKOPHUCTaHHAM KomTiB 3 [loTowHOro
paxyHky. lllomicsauHo, 10 15 uncna Micsist HACTYIHOTO 3a MicsileM, 3a sIKui cgopmoBaHa Bumucka,
OTpUMYBAaTH BHMIIHUCKY MO omepaiisM no [loTouHoMmy paxyHKy 3a MomepenHiii Micsib y crocio,
3a3HaYeHUN HUM Yy 3asBi-IIOTOBOpP1 MPO KOMIUIEKCHE OaHKIBChKE OOCITyroByBaHHsS Ta/abo AHKeTI-
3asBi Ta/ abo 3asBi-/{orosopi 3a nmpoaykroMm banky. ¥ Bunajnky HEOTpUMAaHHS IIOMICSIYHOI BUITUCKU
€JIEKTPOHHUMM KaHajaMu (y BUINAJAKY, SKIIO TaKWi crocid OTpMMaHHS BUNUCKA OyB oOpaHuUil
Knienrom), KiienT 3000B°s13aHmii 3BepHYTUCH B baHk 710 15 4ncna micsiis HaCTYITHOTO 3a MicsIeM, 3a
kUil cpopmoBana Bumnucka.

KiieHT moro/pkyeThes 3 TUM, 10 pO3yMie Ta MpuiiMae Ha ce0e BC1 pU3UKH, MOB'3aH1 13 HalpaBJIEHHIM
bankom Bunucku B enexkTpoHHiN Gopmi Ha eneKTpoHHY aapecy KiieHTa, Ta MOroaxyerbes 3 TUM, 1110
bank He Hece BIANMOBIAANBHICTH 3a HeOTpUMaHHs KIlEHTOM TakuX BHUIHCOK y pa3l HaJlaHHS
HEZO0CTOBIPHOI 1H(OpMaIlil 00 OTpUMYyBadya Takoi BUIUCKU YU CBO€EI €JIEKTPOHHOI aapecH, Ta/abo
BiACYTHICTh y KirieHTa TexXHIYHHMX Ta/ab0 TEXHOJOTIYHUX MOXIIMBOCTEH oOTpuMaHHs Bumnuncox
€JIEKTPOHHUM 3B’SI3KOM 4M 3a jgonomoror Cucremu OmnnailH-6aHk. CTOPOHHM JOMOBHIJIHCH, IO
HEOTpUMaHHs/HecBoeuyacHe oTpuMaHHs Kiienrom Bumnucku He 3BUIbHSE #HoOro Bix 000B’SI3KY
BHKOHAHHS 3000B’s13aHb 3a umu [IpaBunamu ta J{oroBopom.

2.13.16. Kiient 30008B's3aHuii 30epirati npotsarom 60 IHIB 3 1aTH 3A1MCHEHHS OIepallii JOKyMEeHTH
1o onepaisx 3 BukopuctanusaM [1K (ciinu, yeku Ta 1HII TOKYMEHTH I10 OIepallisix 3 BUKOPUCTaHHIM
I1K) s 3BIpsiHHA TOTOXKHOCTI JaHUX 3@ ONEpalli€ro, sIKi MICTATbCS B 3a3HAYCHHMX JOKYMEHTax 3
JAHUMH, 0 MICTAThCA y Bummci Ta Ha MATBEPIKEHHS BUKOHAHHS Olepalliid, W HagaBaTH ix Ha
BUMOTY baHKy 3 METOI0 BpEeryItOBaHHS CIIPHUX MUTAaHb

2.13.17. VY pa3si He3romau 3 omepari€to, BkazaHiil y Bunucti o 1P 3 BUKOpHCTaHHSM €IEKTPOHHOTO
IJIATKHOTO 3aco0y, He misHime 60 THIB 3 AaTh MPOBENEHHs omepallii, 3a3HaveHi y Bumwcri,
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3BepHyTHCS 10 baHky Ta 3amoBHUTH 3asBy Hpo CHipHy TpaH3akuiio. Heorpumanus bankoMm Bifg
Kmienra B mumcbmoBiit (opmi 3asBM TpO CHIpHY TPaH3aKIil0 BIIPOJIOBX BKA3aHOTO TNEPiomy,
BBXXA€THCS MOTO/HKEHHSM MPABHIBHOCTI BKa3aHoi B Bunmcui iHpopmaii. Lle monosxeHHs fi€ Takox
y BUnazky, ko KiieHnT He 3BepHyBcs 10 banky 3a oTpuManHsaM Bumnucku.

2.13.18. Otpumaru Bunucky cranom Ha 01 ciyns He mizHime 15 ciuns. [licng orpumannas Bunucku
CTaHOM Ha | CiuHS — MPOTAroM Micsls nojaTu 10 baHKy nucbMoBe MiATBEPDKEHHS MPO 3AJIMIIKK Ha
fioro IlorouHoMy paxyHKy. Y BHIAJKy, SIKIIO MiITBEP/PKEHHS MPO 3IMIIKK HA paxyHKy KiienTta He
oTpuMaHe baHKOM IpOTAroM 3a3Ha4€HOr0 TEPMIHY, TO Il 3JIMIIKH BBAXKAKOTHCS MIATBEPAKEHUMHU
2.13.19. YV pasi Brparty, Bukpaganusa ta/abo muckpeauranii [IK / Joxarkosoi 11K, BusiBinenus dakry
3/IIHCHEHHs] HECaHKI[IOHOBaHOI omepauii 3a [IoTouHnM paxyHKOM, omepauii 3a SKUM HpPOBOJATHCA 3
BUKOPHUCTAaHHSAM €JIEKTPOHHOTO IUIATKHOTO 3aco0y YHM OOIpYHTOBAaHOi MiJO3pH HACTaHHSA IMX
O0OCTaBMH B)KUTH BCIX MOXJIMBHUX 3axoliB g npunuHeHHs Omnepaniii 3a IlorouHum paxyHkom
(6noxyBanns I1K). Kmient//[loBipena ocoba 3000B‘si3aHI HETaHO MOBIIOMHTH Tpo 1e¢ baHk 1Mo
tenedonaM KoHTakT-1IeHTpY 1 CIIiyBaTH BKa3iBKaMm, ki OyayTh HagaHi ocraHHiM. [Ipu nibomy Kiient
noBHHEH cryaTuTi banky kowmicito 3rimno Tapu¢iB banky 3a onepamiero OnokyBanas [IK Ta
noctaHoBkH ii g0 Cron-nucty. Y BHIAIKy HEMOKJIMBOCTI MpoBeneHHs ineHTudikamii Jlepxxarens,
bank mae mpaBo He mpuiimMatu TenedoHHY 3asBy mpo OnokyBaHHS [IK 10 BHKOHaHHS, BIATIOBIAHO
MOMEHTOM oTpuMaHHs bankowm 3asBu mpo 6mokyBaHHs abo BTpaty [IK (moBimomnenus banky) Oyne
BBAXATHCh JaTa Ta 4ac OTpUMaHHsA baHkoMm BiAmoBigHOI mucbMOBOi 3asBu Jlepxkarens / Kiienra.
®akt orpumanHs bankom 3asBu Bin [epxarens/Kinienta 11K He mo36aBisie ioro mpasa y BUNAAKy
Brpatu I1K 3BepHyTHCS 13 BIAMOBIIHOIO 3asBOIO 10 MPAaBOOXOPOHHHMX OpraHiB. st cripocTyBaHHS
¢bakTy BTpaTH, Kpaaikku Ta/abo HezakoHHOro BukopuctanHs [IK Kiient nosunen Hamatu 1o banky
BIJIMTOBIHY MTMCHMOBY 3asBY.

KrienT Hece BimnmoBiganpHICTh 3a Bci Omnepartii, 3aiiicHeni 3a [IoToyHMM paxyHKOM, B TOMY YHCIIi 3a
Oneparmii, ski 3aidCHEHI HE YIMOBHOBAXCHUMH OCO0AMH, IO CYMPOBOIKYIOTHCS aBTOPHU3AIIIEIO,
BKJIIOYAIOUM Ollepallii, 0 CYNPOBOKYIOThCS MPaBWIbHUM BBeleHHSAM HaHeceHux Ha IIK manux, no
MOMEHTY TOBiJJOMJICHHs baHKy, BIAMOBIAHO O IBOrO MYHKTY, @ TaKoX BHPOAOoBXkK 30 XBWIMH 3
MOMEHTY noBigomieHHs banky mpo Brparty, kpaaibkky [IK abo necankiionosani aii 3 IIK, i 3a Bci
omepailii, sKi He CYNPOBOKYIOTHCS aBTOpHU3alli€ro, 10 MoMeHTy mnoctaHoBku I[IK B Crom-cimcok
IUTaTIKHOIO CHCTEMOIO.

2.13.20. Hns mepeodopmienns 11K y 3B’s3Ky 3 BTpaTOrO/KpaiKKOIO/TUCKPEIUTALIIEI0 TIOAATH 0
banky nuceMoBy AHKeTy-3asaBY. [Ipu nmpunuHeHHi 00cayroByBaHHs onepariii 13 3acrocyBaHHsM 1K i
omokyBanHsM IIK y 3B'3ky 13 11 BTpaTOIO/KpaaikKOIO/IUCKpenuTaliel0o baHKk He BIAHOBIIOE
oOciyroByBaHHs omepauii 13 3acrocyBaHHsM Takoi IIK. B inmmx Bumaakax omneparmii i3
3acrocyBaHHAM [IK MoxyTte BinHoBmioBaTucs, a IIK po30nokyerbcs bankomM 3 MOMEHTY
nosinomieHHs Knienrom banky 3a reneponamu KoHTakT-11eHTpY, 200 3 MOMEHTY MO/IaHHS MTUCbMOBOI
3asiBM 110 banky npo po3onoxysanns [1K.

2.13.21. V pasi Brpatu/kpanikku/nuckpenutanii [IK abo 3akiH4eHHS TepMiHY HOTO JIii, a TAaKOX
pO3ipBaHHS YU MPUITMHEHHS [Iii JOTOBOPY 3aIMIIOK KOMITIB Ha [IP 32 BUHATKOM HE3HIKYBAJILHOTO
3aJIMILIKY Ta 3 YpaxyBaHHAM 3a00proBaHOCTI Ta OJIOKIPOBOK 1O paxyHKY 3a AopydeHHsM KiienTta
MePEPaxXOBYETHCS HA 1HII paxXyHKU a00 BUAAECTHCS HE PaHIIIe HACTYITHOTO pOOOYOTO JHS, SKIIO
Knienrom 3nificHeno nii 3rigno nmyHkry 2.13.19 ta npwu BiacyrHocti Aitounx JJonatkosux I1IK. B Toit
JKe Yac, AKIIO KIIEHT 0akae OTpPUMATH TOTIBKOBI KOIITH B 1HO3EMHIH BaTIOTI 3 BIIACHOTO MTOTOYHOTO (B
TOMY YHCJIi KAPTKOBOTO) paxyHKy 0e3 BUKOPUCTAHHS IJIATIXKHOI KapTkH, baHk 37iiicHIOE Bugauy
TOTIBKOBOi 1HO3€MHOI BAJIFOTH Yepe3 Kacy 0aHKy Ha ITiJICTaBl KACOBOTO JIOKYMEHTY.

2.13.22. CamocTiiiHO He piflie ABOX pa3iB Ha MicsAllb O3HAHOMITIOBATHUCH 31 3MiHamu 10 Tapudis
banky ta nux Ilpasui, siki po3minieHi Ha Caiiti banky, a Takox B banky Toukax mponax banky y
MICIISIX, TPU3HAYEHUX JJIS pO3MilEeHHs 1H(pOpMAaIii 171 KIII€HTIB.

2.13.23. OmrauyBatu Kowmicito banky 3a Hamani OaHkiBCchki mociayrn 3a JloroBopom
KBO/Binnosinaum JloroBopom 3a IIponykrom/Ilocayroro banky, BignosigHo no uux IlpaBuim, 3rigHo
JII0YMX Ha MOMEHT HafaHHs nociayru TapudiB. Omuiara nmocnyr banky 3nilicHioeTbes KiieHToM B
MOMEHT HaJlaHHS BIJNOBIJHOI MOCIYTH, aBaHCOM abo B IHIIMH CTpOK, BU3HaueHuid Tapudamu ado
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JHoroBopom. KimieHT MOke crtaTuTu Komiciro 3a «OpopMiIeHHsS KapTKu», 3TiqHO TapudiB baHky:
- Yy TOTIBKOBIHA (hopmi , IUISIXOM BHECEHHI TOTIBKM B Kacy baHky abo uepe3 IUIaTiXHI MPUCTPOL
(aBTOMaTH CaMOOOCITYrOBYBaHHS);
-y 0e3roTiBKOBiil (popmi, NUIIXOM mepepaxyBaHHS KOIITIB 3 IHIIMX PaxyHKiB, 4epe3 CHUCTEMY
Owunaiin-6ank abo cruiatu KoMicii Ha caiiti bank.silpo.ua.
2.13.24. VxnaganusMm Jlorosopy KbBO/ Bignmosignoro /lorosopy 3a IIpogykTom banky/3ailicHeHHIM
Oyap-sikoi fii, chpsMoOBaHOI Ha OTpUMaHHA (CHOXHMBaHHA) OyIb-AKOI MOCIYru/mpoaykTy banky
Kumient nminrBepmxkye, mo 3 Tapudamu BiH o3HaliOMIIeHUH Ta 3roaHui. 3miHa Tapudis 3aiCHIOETBCS
B TNOPsZKY, nependadenomy y mux llpaBumax. Kowmicis 3a Hagani baHkoM mociyru crladuyerbes y
rpuBHsX. BuacHo po3mimyBaru Ha [ToTounux paxyHkax komtu (BHeceHHs OMII Tomo), nocrarHi ans
3MIIACHEHHS BCIX HEOOXIHMX IUIATEXIB 3a BIAMOBITHUM J[0OrOBOpOM, MOB’sI3aHUX 3 BUKOHAHHSIM YMOB
Horoopy 3a I[Ipoaykrom ta mux IlpaBui.
2.13.25. Tloramatu HecankuioHoBaHU# oBepApadT, MPOIEHTH 3a HUM, a TaKOX IOMOBHIOBATH
ITorouHuil paxyHOK 10 PO3MIpy HE3HMKYBAJbHOI'O 3aJIMIIKY 10 JaTH, BKazaHoi B Tapudax, yucna
MICsIIsA, HACTYITHOTO 3a MicsiieM, 3a skuil copmoBano Bummcky mo Ilorounomy paxyHnky. Y pasi
HENOoraleHHs HEeCaHKI[IOHOBAHOTo oBeplpadTy Ta iHmIOl 3a0oproBaHocti 3a [IoTOYHUM paxyHKOM B
yCcTaHOBIIEHHUH TepMiH baHk 3anmuiae 3a coboro mpaBo 6e3 nmosinomieHas Kimienra 3ymuanti giro T1IK
a6o BuiyunTH ii a60 gistu 3rigHo nyHKTY 3.53.1.11paBun 3 ypaxyBanusam nn.2.14.14.2. uux [IpaBum.
2.13.26. VY Bumamky, SKII0O TOBap NOBEPHYTO ab0 TOCiIyra HE OTpHMaHa B TIOBHOMY 00cs3i,
camocTiiiHO 3BepHyTHCS 10 Toproso-CepsicHoro IliampuemcrBa, B sikomy OyB mnpuabaHuil ToBap
91/Ta HaJaHa MMociyra, JIUIsl HOBEPHEHHS KOIITIB HAa MIOTOYHHUN paxXyHOK, IIpH mboMy Jlepxarento mae
OyTH BUJIAHUI YEK MIATBEPIKYIOUH TOBEPHEHHS KOIITIB.
2.13.27. He miznime 10 (mecatu) pobounx mHIB 10 3akiHdeHHs cTpoky il [IK 3nificautn omny 3
HACTYIHUX JIii:

- 3BepHyTHCH 10 banky 3 3asBoto npo opopmieHns [1K Ha HOBHil cTpOK;

- 3BepHyTHUCA 10 baHky 3 3asBot0 npo 3akpurTs [lorounoro paxynky ta npunuHenss aii [1K (3a
YMOBH TIOBHOI cIu1atu 3aboproBaHocTti nepen bankom).
2.13.28. Ortpumatu B banky Oe3mocepenHbo abo 3a copusHHS KpeauTHoro mocepenHuka
oopmieny nepconidikoBany I1K/[lonarkoBy T1K He misnime 12 (aBaHAAIATH) MICSIB i3 MOMEHTY
yknaganns JloroBopy/ akuenty bankom AnkeTtn-3asBu Ha Bugauy takoi [1K.
2.13.29. bank Mae mpaBO BCTAaHOBIIOBATH JIOJIATKOBI JIIMITH Ha omepanii 3 [lorouHoro paxyHKky,
omepauii 3a SKAM TPOBOJAATHCS 3  BHUKOPUCTaHHAM €NEKTPOHHMX IUIATDKHUX 3aco0iB, 3TiAHO
3aKkoHOmaByux axkris HBY.
2.13.30. ITosepnytu Bci I1K B bank npu 1ocTpokoBOMY po3ipBaHHi BiAnoBigHoro /lorosopy.
2.13.31. Kuient/[lepxatenb 3000B’A3y€ThCS 3MIMCHIOBATH omepaillii 3 BukopuctanusMm 1K y mexax
Butparnoro nimity Ha [ToTouHOMY paxyHKy 3 BukopucTaHHIM [1K.
2.13.32. JlocTpokoBO y BHUMNanmKax, nependadeHnx mumu llpaBwiramu mpotsrom 30 (TpuUIsATH)
KaJIeHJapHUX JHIB 3 JHS OTpUMaHHs BiJ baHKy BUMOI'M, BUKOHATH BCi OOproBi 3000B’sI3aHHS Mepe]
bankowm, sikimo iHmMM cTpok He nependadenuit ymoBamu Jlorosopy KbO/Biamosignoro Jlorosopy 3a
[Ipoayxrom/ITocnyroto banky Tta/a6o rumu I[IpaBunamu.
2.13.33. 'V pa3i 3ButbHeHHs KitieHTa, SIKH KOPUCTYETHCS JIIMITOM OBepJpadTy, BCTAHOBICHOMY 3a
[Torounum paxyHkoM B pamkax JloroBopy oOCIyroByBaHHS 3apIUIaTHOrO MpoekTy, KiieHT
3000B'sI13y€ThCsl HE Mi3HIIIE OCTAHHHOIO poO0YOro AHS MoB1AOMUTH baHk B muchMOBIil hopMi mpo 1eit
¢axT Ta moracutu 3a00proBaHicTh Mo BignoBigHOMY JloroBopy 3a IIpoaykrom (3aprutatHiit 11IK).
2.13.34. B ceMHIOEHHHMH CTPOK MOBiAOMIATH baHK mpo 3MiHy Micus NpPOKUBaHHS, MAaCHOPTHUX
JaHUX, KOHTAKTHUX TeledoHiB, MICI pOOOTH, PO MOPYIIEHHS KPUMIHAIBHOI criipaBu npotu Kiienta
Ta MPO LMBUILHO-TIPABOBI cropu 3a yyacTio KiieHTa, SIKi MOXYTbh YCKJIaJHUTH BHUKOHAHHS HUM
3000B’a3aHb 3a [loroBopoM. HemoBinomiieHHs 11040 3MIHM KOHTAakTHOI 1H(popmalii, 3BUTbHSE baHk
BiJl BIAMOBIJANILHOCTI 3a HecBoeuacHe HamaHHa Kiienty iHdopwMmarii, mo mnependadeHa ITUMHU
[MpaBunamu Ta KitieHT BBaXXa€ThCsl TAKUM, 110 OYB MOBIIOMJICHH HAJIC)KHUMHU YHHOM.
2.13.35. Bci noBigomieHHs Ha aapecy baHky 3ailicCHIOBaTH 3 TOTpUMaHHSAM BUMOT 1ux [IpaBu.
2.13.36. VY pa3si 3acrocyBanHs 10 baHKy caHKIIiil 4epe3 MOMMIIKOBI, mpoTumpaBHi nii Kimienta abo
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fioro JloBipeHoi ocoOu, BiaKoOyBaTH baHKy MOHECeHi BHACIAOK ILOTO 30UTKH Y TIOBHOMY 00Cs31.
2.13.37. Kiient Takox Mae iHmi o000B’s3ku, mnepenbadeHi mumu IlpaBunamu, JloroBopom
KBO/BianoBinaumu Joroopamu 3a [Ipogykramu/Ilociyramu banky Ta/abo 3aKkOHOJABCTBOM
VYkpaiHu, a TakoX OOOB’SI3KH, IO € KOPECIOHAYIOYMMH i3 mpaBamu baHKy, BU3HAYCHUMHU [HUMHU
[TpaBmnamu, JloroBopom KbO/Binnosigaumu JloroBopamu 3a [Ipoaykramu /I[locmyramu banky ta/a6o
YHHHUM 3aKOHO/IaBCTBOM YKpaiHU.

2.13.38. BukonyBaTu iHIII OOOB’SI3KH, MepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH, Y TOMY
YHCIIl HOpMaTHBHO-TIPaBOBUMHU akTamu HarionaneHoro 6anky Ykpainu ta iumu [IpaBunamu.

2.14. Bank mae npaBo:

2.14.1. Bumararu Bixg KiieHta HagaHHs JOKYMEHTIB Ta iH(popMallii, HEOOXITHUX IS BIAKPUTTS
BIIMOBIIHMX paxyHKIB, 3MiMCHEHHS ifeHTUdIKamii Ta Bepudikamii Kiienta Ta/abo ¢iHaHCOBOTO
MOHITOPUHTY BiANOBIHO 70 BUMOT YHHHOTO 3aKOHOJABCTBA YKpAaiHW Ta BHYTPILIHIX HOPMATHBHHUX
akTiB baHKy.

2.14.2. Bigmoutu Kiienty B 06ciayroByBanHi ab0 3yNmMHUTH HpOBeneHHS (IHAHCOBUX Omepariiit
KnienTa y pasi Henananus KiientoMm y BcTaHOBIeHH baHKOM CTpPOK TOKYMEHTIB Ta/abo BiJOMOCTEH,
HEOOXiTHUX JJIsI BHKOHaHHA baHKOM BHMOr 3aKOHOAABCTBA YKpaiHM Ta/abo BHYTPIIIHIX
HOpPMAaTHBHHUX aKTiB 3 MUTaHb 3aKOHOJABCTBAa YKpAiHHU 3 MUTaHb (DIHAHCOBOTO MOHITOPUHTY, a TAaKOX
y IHIIMX BHUMAJIKaxX, Mepead0adyeHuX 3aKOHOJABCTBOM YKpaiHW 3 NHTaHb 3armoOiraHHs MPOTHIL
(;meramizanii) 10X0AiB, OJEp>KAHUX 3JIOYMHHHUM NUIAXOM, a00 (iHaHCyBaHHS Tepopusmy. bank Mmae
MIPaBO BiIMOBUTHCS BiJ IpoBeaeHHs (inancoBoi omepamii Kiienrta y pasi, sixmo ¢inancoBa omepariist
MICTHTh O3HAKH Takoi, 10 3rigHo 31 3akoHoM Ykpainu «lIpo 3amoOiraHHs Ta MPOTHIIO JIerajizalii
(BiIMHBAHHIO) JIOXOJIB, OJICPKAHUX 3JOYUHHUM ILITXOM, a00 (PiHAHCYBAHHIO TEPOPU3MY» IiISATAE
(h1HaHCOBOMY MOHITOPHUHTY.

bank Mae mpaBo Ha Yac BCTAaHOBJICHHS IPABOMIPHOCTI Mepeka3y 3yIMUHUTH 3apaxyBaHHS KOIITIB Ha
paxyHok KiieHnrta y pasi HaIxoKeHHs Bi1 OaHKY-1HII[IaTOpa MOBiOMIICHHS IPO HEHAJICKHUM MepeKas
KOIITIB.

2.143. 'V Bumnaakax, nepeadaueHux cT.64 3akoHy Ykpainu «IIpo 6aHkH 1 GaHKIBCHKY isSTIBHICTB»
ta cT.10 3akony VYkpainu «IIpo 3amoOiraHHs Ta HpOTUAI0 Jeramsamii (BIAMHMBAHHIO) JIOXOJIB,
OJICpKAHUX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHIO TEpOpPU3MY Ta (D IHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOTro 3HUILIEHH, 3 ypaxyBaHHAM [IpaBui B yaCTHHI MOPSAKY 3aKPUTTS PaXyHKY/paxyHKIB
Knienra Ha Bumory banky, bank mae mpaBo po3sipBaTu J[oroBip B OJHOCTOPOHHBOMY IOPSIKY 3
nonepepkeHHaM npo 1e KiieHta 3a gecars AHIB 10 po3ipBaHHS J10roBopy. Jloropip BBaxaeTbcs
po3ipBaHUM Micis CIUIMBY 10-A€HHOTO CTPOKY 3 MOMEHTY TaKOT'O MOMEPEHKEHHS.

2.14.4. BcTaHOBIIOBAaTH Ta 3MIHIOBAaTH TEPENIK JOKYMEHTIB, HEOOXIMTHUX JUISI BIAKPHTTS Ta
oOciyroByBaHHs [10TOYHOTO paxyHKYy, 1110 HE 3alepedye AiF04oMY 3aKOHOIABCTBY.

2.14.5. BcraHOBIIIOBaTH HE3HW)KYBaJIbHUI 3aIUIIOK TIPOIIOBUX KOMTIB Ha [loTouHOMY paxyHKY 3
BukopuctanHaM I1K B cymi ta B nopsizky, BusHauenomy Tapudamu banky ta miumu [TpaBunamu.
2.14.6. 3wminroBatn ymoBu mmx [IpaBun Ta/abo TapudiB ta omepaniiiHuii 4ac poboru baHky B
NopsAKY, nependaueHoMy umu [IpaBunamu.

2.14.7.Y pa3i HasiBHOCTI 3a00proBaHocTi y KimienTa nepen bankom (HecankiioHoBaHu# oBepapadr,
3a00proBaHICTh 3a OBepApadTOM, KOMICISIMU 1 MPOIIEHTaMH TOIIO) BCI TPOIIOBI KomTH Ha [loTouHOoMYy
paxyHKy KirieHTa (BKITIOYAa0OUM HE3HIKYBaIBHHUN 3aJIMIIOK) HATPABIIATH HA TIOTAIICHHS
3aboproBanocTi Kiienra nepex bankom. ¥V pasi Henoramenns npotsrom 6 (Illectn) micsmis
npocTpodeHoi 3aboproanocti Kimienta 3a komicisiMu, OB’ si3aHUMU 3 00cimyroByBanusMm [1P, bank
Mae MpaBo AiATy 3raHo nm.2.14.14.2. mux Ipasu.

2.14.8. Y pasi nenoramenns npotsarom 6 (LLlectu) micsiB mpoctpodeHoi 3aboprosanocti Kimienra 3a
KOMICisIMH, TOB’si3aHMMU 3 oOciyroByBaHHsAM [P, bank mae mpaBo gisitu 3raHo nm.2.14.14.2. nux
[IpaBui.

2.149. Coucaru 3 6ynp sikoro Ilorounoro paxynky Kiienra cymy 360utkiB baHky, moHeceHHX B
pe3ynbrati BukopuctaHnHd Kiientom Ta/abo ioro JlosipeHoro ocoboro 1K 3 mopymenHsM ymoB
BianosigHoro Jlorosopy Ta nux ITpaBui.
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2.14.10. 'V pa3si crocTepexeHHsI HETUIIOBOI aKTUBHOCTI 10 [I0TOYHOMY paxyHKY 3 BUKOPUCTAHHSIM
€JIeKTPOHHMX TUIATDKHUX 3aCc001B Ta 3 METOIO MiHIMI3allii MoxiuBuX 30uTKiB KiienTa, Bumydaru [1TK
abo omoxysaru 1K Ilpu npomy bank mokmname Bci 3ycwiuis it noBimomieHHs KirieHTa mpo BkaszaHi
i, ajile He Hece BiAMOBIAAIIBHOCTI 32 MOKJIMBI 30UTKH, IIpsiMi 200 OIMocepeKoBaHi, SIKi MOXKYTh OyTH
noneceni KirieHTOM BHACIIIIOK TaKUX JIii.

2.14.11. Tlpu BukoHaHHI (DYHKII TOJATKOBOTO areHTy, B TOPSIKY, BU3HAYCHOMY BHYTPIIIHIMH
nporenypamu 0aHKy, 3/A1MCHIOBATH CIIMCaHHSA KOIITIB 3 paxyHKiB KiieHTa y mopsiaky AOTOBIpHOTO
CIMCaHHS.

2.14.12. Bupatu KiieHTy TOBiIOMJIEHHS TpO  BIAKPUTTA  pPaxyHKy, IO  BPYYaeThCs
JIep>KaBHOMY/IIPUBATHOMY BHUKOHaBIO KIII€EHTOM Ta 3yNmMHUTH BUJATKOBI OIlEpalii 3a UM PaxyHKOM
(y pa3i fKIIO iCHye HaKJIaJCHE JCPKAaBHUMH/IPUBATHUMU BUKOHABIIMU ITYOJIiYHE OOTSIKEHHS
pyxomoro MmaiiHa KilieHTa) Ha CyMy Takoro OOTSDKEHHs B MOPAAKY, Mepel0auyeHOMY UYMHHHUM
3aKOHOJIAaBCTBOM Ta BHYTPIIIHIMU MpOLEAYpaMu OaHKY.

2.14.13. baHk Mae mpaBO 3A1HCHIOBaTH JIOTOBipHE cricaHHs komTiB 3 [loTounnx paxynkiB Kiienra
0e3 10aTKOBHX HOTO PO3MOPSAPKEHb Ta TMOBEPHEHHS KOINTIB IUIATHUKY Yy pa3l HEBIANOBIAHOCTI
IIPOBE/IEHO] onepallii pexxuMy (QyHKIIOHYBaHHS PaXyHKY.

2.14.14. BukopucTOBYBaTH KOIITH Ha paxyHKy(ax) Kiienra, rapanryroun npu oMy KiieHty npaso
0e3MeperKoIHOr0 po3NOPSIKEHHS HUMU 3TiHO 3 ymMmoBaMu nux Ilpasuin, Jlorosopy KbO//lorosopis
3a [Ipoxykramu/Ilocnyramu BaHKy Ta YMHHOTO 3aKOHOIAaBCTBa Y KpaiHU.

2.14.14 ITpusynunutu (3abmokysartu) aito [IK y Oyap-skomMy 3 nepeniueHuX HUKY€ BUIAJIKIB:

- y pa3i BiICYTHOCTI ITOB1IOMJICHHSI-B1IOB1/1i 200 KOPIHIISA MOB1IOMIICHHS OpraHy JepKaBHOT
¢bickanpHOl cimyxOu mnpo B3sATTS IloTouHoro paxyHky, skuii Bigkputuii Kiienty, mo Hanas
JIOKYMEHTH, SIKI MiATBEP/UKYIOTh, 110 KilieHT 3aiiMaeThCsi MiANPHEMHUIBKOIO a00 MPOBAIUTH
He3aNexHy npodeciiiny TisIbHICTh Ha 00K B OpraHax JepxaBHoi (icKanbHOI CiIy:k0u YKpaiHu,

-y pasi nopymenHs Kiiearom//lepxxarenem Bumor 1ux IlpaBmin ta /abo Jlorosopy 3a IIpomykTom
bauky;

-y pa3i npunuHeHHs xo4a O ojHi€l 3 MOpYK (TapaHTiii), HaTaHUX OyIb-SIKOI TPETHOI 0CO00I0 3a
30008’ s13aHHsIMU KitienTta nepen bankom no Jlorosopy 3a IlponykTom banky;

-y pa3i BunukHeHHs HecankuioHoBaHoro osepapadty 3a [IoTOUHUM paxyHKOM 3 BHKOPHCTaHHIM
IIK Ta/abo mpocTpoueHoi 3a00proBaHOCTI 3a oOBepApaTOM, MPOLEHTaMH, KOMICIIMH, a y pasi
HenoramieHHs npotsrom 6 (lectu) micauiB mpoctpoueHoi 3aboprosaHocti KiieHta 3a KoMicisMu,
OB’ s13aHUMHU 3 00cnyroByBaHHAM [IP, bank mae mpaBo nistu 3raHo nn.2.14.14.2. nux IIpasun;

-y pa3i HeotpumanHns Jlepxkarenem [IK npotarom 12 (1BaHaflsATH) MICALIB 13 MOMEHTY YKJIaJlaHHS
HoroBopy/ akuenty bankom AHkeTu-3asBU Ha Bujpauy Takoi IIK, (B Tomy wumchni B pasi
nepeopopmiuenHss [IK nHa HoBuil ctpok aii) 6e3 moepHeHHs KiieHTy kowmicii 3a 11 odopmileHHS
(mepeodopmiieHH);

- y pa3i orpumanHs Bix [epxkatens 3asBu/iHQopmaiii mpo BTpaTy, BHKpaJaHHS Ta/abo
nuckpenutanito [1K;

- Yy pa3l HaIXO/UKEHHS JOKYMEHTAJbHUX JaHuX 3 I1HQopmamiero npo Hamipu Kiienta Ha
HETMOBEPHEHHS KOIUTIB, KpaJlXKK1, KOMIIPOMeTallii JaHuX, 3arpo3 3aBJaHHsA baHKy 30MTKiB;

- Y pa3i BUSBJICHHS HEIUIATOCIIPOMOYKHOCTI, He3aKOHHOTO BuKopuctanHs [1K, HamaHHS HEZOCTOBIpHOT
iHpopmarii a00 BUHMKHEHHS Y baHKy mio3pH 1110710 BipOriIHOT 3arpo3u HE3aKOHHOTO BUKOPHCTAHHS
[IK [epxarenem, muckpenutanii [IK, B Tomy uumcmi B pa3i orpumanHs 1H(popmalii mpo 1e Bij
[TnaTi>kHOT cCUCTEMH;

-y pa3i oTpuMaHHs iHpopmarlii po 3BuUIbHeHHS KilieHTa, SIKMi KOPUCTY€ETHCS JIIMITOM OBEpapadTy,
BCTaHOBJIEHUM 3a [IOTOYHUM paxyHKOM 3a Oy/b-SKOI0 MPOTrPaMol0 KPEAUTYBAHHS 3 OTOYHOT'O MICIS
poboTu, 3a3HavueHoro y 3asBi-JloroBopi/JloroBopi/ AHKeTI-3a5Bi;

- BigMoBu KirieHTa nmoBepHyTH/HenoBepHeHHs KiieHTOM Ha BUMoOry baHKy MOMHIIKOBO 3apaxOBaHUX
Ha [lorounuii paxyHok KiieHTa KOIITIB;

-3 METOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA YKpaiHH, SIKE PETYJIO€ BITHOCHHU y cdepi 3arnodiraHHs
Ta OpOTUAIl Jeranizauii(BiIMHUBaHHIO) JOXOJIB, OJEpKAHUX 3JIOYMHHUM IIISAXOM, (iHAHCYBAaHHS
TEpOPU3MY;
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- B IHIIMX BHUMAJKaX, nependadeHux umu [lpaBunamu abo YMHHUM 3aKOHOAABCTBOM Y KpaiHH;

- y pa3i ycyHeHHs OOCTaBMHHM, IO cTaja mijactaBoro st (6mokyBanns) aii [IK, bank mae mpaBo
BigHoBUTH Airo I1K.

2.14.14.1. V pa3i BiICYTHOCTI aKTUBHUX KAapPTOK IO JIOTOBOPY Ta BIJICYTHOCTI IUIATDKHUX OTEpalliid B
MOTOYHOMY Micslli, baHk npunuHse HapaxyBaHHS KoMiciii 3a oOcmyroByBanHs [1P 3 BuKopuctanusm
IUTaTIKHOT KapTKH.

2.14.14.2.Y pa3i uenoramenas npotsrom 6 (IllecTw) MicsimiB TpPOCTpOUEHOT 3a0OpProBaHOCTI 3a
KOMICisIMU,ITI0 TOB’s3aHi 3 oOcimyroByBanHsMm [IP, Bbank wmae mnpaBo NpuUHHATH PIllIEHHS TPO
OJIOKYBaHHSI MOXJIMBOCTI BHUKOPHUCTaHHS IUIATDKHOI KAapTKH Ta NPUIIMHUTH HApaxyBaHHS TaKHUX
KOMicCiii. Y BHUIIaJIKy HECIUIAaTH IPOCTPOUYCHOI 3aboproBaHocTi  baHk mae mpaBo AisITH 3T1IHO
nyHkty 3.53.1..

2.14.15.bank BmpaBi 0e3 MOsSICHEHHS MNpUYUH BigMOBUTH y odopmienHi IIK a6o y Bumanky
nopyuenns Jlepxkatenem ymoB 1ux IlpaBun ta/abo [oroBopy - npunuauty ii (ix) airo. Ipu mpomy,
2.14.16.Y pasi 3niiicnenns [lepxarenem I[IK pospaxynky 3 BuxopuctanHsMm IIK y Bamori, ska
BIJIPI3HSETHCS B1Jl BAJIIOTH PaxXyHKY, 311HCHUTU MepepaxyHOK CyMH 3a OIEPALI€I0 Y BAIOTY PaXyHKY
3a KypcoM, BCTAaHOBJICHUM BaHKOM Ha MOMEHT CIMCaHHS CyMH 3 IIOTOYHOTO PaxyHKY, 3 yTPHUMaHHSIM
koMicii 3rigHo Tapudis Ta ymoB uux IlpaBui.

2.14.17.3pilicHIOBaTH JIOTOBipHE criMcaHHS 3 paxyHKY(-iB) Kiienra, y T.4. 3 paxyHkiB «Hakomumika»
KOIIITIB Ha CyMY IPOBEJCHUX Ollepaliii, Ha ymoBax 1ux IIpaBu.

2.14.18.CiucyBati TOMWJIKOBO TIepepaxoBaHi CyMH, Mmoa0 sAkux KIeHT € HeHaJe)KHUM
OTpUMYyBaueM, y TOMY YHCIi, KO KIli€eHT He MOBEpHYB TaKy HEHAJIEXKHO OTpuUMaHy cymy. KiieHT
nopy4ae baHKy IpOBOIUTH Take CIIMCAaHHS IMOMIJIKOBO IEepepaxoBaHMX/3apaxoBaHuX baHkoMm cym 3
[Totounux paxynkiB Kiienta, B T.u. Kiient nopyuae banky cnucyBatu 3 Bcix [loTouHuX paxyHKiB
Knienra xomrtu, mo Oynu momMmiakoBo 3apaxoBaHi banmkom nHa Ilorounmii paxyHok Kiienra 3a
orepauisiMu, B AKMX baHk OyB IJIaTHUKOM.

2.14.19.He xommencyBatu Kiienty komru, siki criucani 3 IIoToyHOTO paxyHKy, omeparii 3a sSIKUM
3NIIACHIOIOTBCS 3 BUKOPUCTAHHSAM EJEKTPOHHOTO IUIATIXHOTIO 3aco0y, BHACIIIOK HE3aKOHHOTO, Ha
nymky Kiienra, Buxopucranus IIK, skmo 10 Takoro i BHKOpPHCTaHHS MaB Micle Xo4a O OauH
BUIA/I0K:

- 3piiicHenHs [epxatenem Oyap-skoi onepaii 3 11K, a6o

- 3nilicHeHHsa /[lepkatenem omepauii 3 oruaté ToBapiB (pobit, mocayr) 3 Habopom IIIH 3
BUKOpUCTaHHAM [laTikHOTO MpHCTPOIO, a00

- 3nilicHeHHsa [lepkaTtenem omepaiii 3 po3paxyHKoM B Mepexi IHTepHer, a6o Oyab-sfKoi i1HIION
oneparii 3 BukopuctanHaMm IIK Ge3 ii ¢i3uuHOro BUKOpHCTaHHS, a00 HE BHUKOHAHHS/MOPYIIEHHS
Hepxxarenem ymoB nux IIpaBun Ta 3akoHomaBcTBa YkpaiHu. KilieHT Hece BIANOBIAANBHICTH 3a BCi
omepaiiii, It TpOBeICHHS sIKUX HeoOxiaHo BBoauTu [TIH.

2.14.20.loctpoxoBo po3sipBatu Bignosigauii lorosip KbO/dorogip 3a IIpogykrom/ITocnyroto banky
B TIOPSI/IKY Ta Ha ITiJICTaBax, BCTAHOBJICHUM ITumH [IpaBumamu.

2.14.21.3nilicHIOBaTH MPUMYCOBE CIIMCaHHs KOIUTIB 3 paxyHKiB KiieHTa y mopsjaky Ta Ha yMOBax,
BHU3HAYCHUX IMMU [IpaBriiaMu Ta YMHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.14.22.Y Bumaaky HEBUKOHAHHS a00 HECBOEYAaCHOrO BHKOHAaHHA KilieHTOM Oyab-sSKoro i3
3000B’A3aHb, nependaveHoro mumu IlpaBuiamu, abo B pa3i 3aKkiHUYEHHS TEPMiHIB JOKYMEHTaIbHO
HiATBEPKEHOro 3akoHHOro rnepeOyBaHHs Kiienta Ha Tepurtopii Ykpainu abo y pasi HOpyIIEHHS
KrienTom mependadyeHoro YMHHUM 3aKOHOJIABCTBOM YKpPaiHW MOPSZIKY peecTparii HOro macrmopTHUX
JOKyMeHTiB, baHk mMae mpaBo mpunuHUTH 00cayroByBanHsa KiienTa, nonepenusim npo ue Kiienra y
MUCBMOBIM  ¢GopMi 13 3a3HAUEHHSAM KOHKPETHOI JaTH TPUNUHEHHS OOCIyroByBaHHs. 3 JaTu
NPUITMHEHHS O0O0CIyroByBaHHs baHk mNpunuHse 3aiHCHEHHS oOIepauliii 3 3apaxyBaHHS KOIITIB Ha
[Totouni paxynku KiienTa Ta HapaxyBaHHS NMPOIIEHTIB Ha 3aJMIIOK KOIITIB (SIKIIO iX HapaxyBaHHS
OyIo nependayeHo ymoBamu BifnosigHoro Iponykry ta Tapudamn).

2.14.23.HanaBatu Kiienry indopmariito mpo cTaH Horo paxyHKiB, omiepariii 3a IKUMH 3TiHCHIOIOTHCS 3
BUKOPHUCTaHHSAM €JEKTPOHHUX IUIATDKHUX 3aco0iB, B pasi ioro 3BepHeHHS A0 KoHTakT-ueHTpy,
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BUKIIFOUHO TMiclii BcTaHOBIEHHs (imeHTHikarii) ocobm Kiienra. Ilpu npomy, bank Ta ioro
CHIBpOOITHUKYA HE HECYTh HISIKOi BIATOBIAAIBHOCTI 32 MOYJIMBI HACTIAKKA HaJaHHS Takoi iHopmarii
3a TeneOHOM Ta HE BIANOBIJAIOTH 33 MOXIIMBI HACHIKM HECAaHKIIOHOBAHOTO BHKOPHCTAHHS
imeHTudIKaiiHUX JaHUX 1HIIKUMH, HDK KitieHT, ocobamu.

2.14.24 He BuxkonyBaTH omepauii, iHiniiioBani JloBipenumu ocodamu Kiienra Ta/abo He BUKOHYBaTH
3arnoBiaJIbHE PO3MOPSKEHH, HagaHe KiieHToM BinmoBimHO 10 yMOB Iux [IpaBwil, sikmio Taki mii
Knienra/banky He nepenbaueni ymoBamu BianoBigaux [Iponykris banky.

2.14.25.3a mepekazamu, 110 MiJIATAlOTh BaJIOTHOMY KOHTPOJIO 31 CTOpoHM baHKy sK areHry
BAJIIOTHOTO HArJsly 3TiTHO BHMOT 3aKOHOJABCTBa YKpaiHu, baHK Mae mpaBo He BHUKOHYBAaTH
npuiiHare y BigmineHHi banky/banky mmatikae popydenHs Kiienta/IloBipeHoi ocobu y pasi
HeBiAnoBiAHOCTI Haganux Kimientom/JloBipeHOI0 0c00010 MEPBUHHHUX JOKYMEHTIB, MiATBEPIKYIOUNX
METy IepeKa3y KOIITIB Ta JyKepelia IMOXOKEHHS TOTIBKOBMX KOIITIB BHMOTaM 3aKOHOJAaBCTBA
VYkpainu, mepeBHILICHHS CyMHU TepeKa3y J03BOJICHIH cyMi nepepaxyBaHHs Tomo. [Ipu 1ipoMy, KOmTH
noBepTaroThbes Ha [loTounuii paxynok Kiienra.

2.14.26.3nilicHUTH BiICTYIUICHHS IIpaBa BUMOTH 3a BianoBigHuM JloroBopom 3a Ilponykrom banky y
Oyab-sikiii Gopmi Oyab-sKiii TpeTiit 0co0l y BIAMOBIAHOCTI 3 YHHHUM 3aKOHOJIABCTBOM YKpaiHu 0e3
JOJaTKOBOTO TIOTO/DKEHHS YMOB Takoro BiactyruienHsi 3 Kiientom (6e3 sromm Kimienta). Ilpo
3nilicHenHs A1 KiienT noBigmomiseTscss bankoMm y mucekMoBiit ¢popmi BignoBinHo yMoB mux [Ipasuit.
2.14.27 Bumaratu JOCTPOKOBOTO BHUKOHAHHS 3000B’si3aHb KirieHta 3a J[oroBopom y BUIaakKax Ta
nopsAnKy nepeadbayeHoMy Bianosigaum Jlorosopom ta [IpaBunamu.

2.14.28.Hanpasnsatu KiieHTy BiOMOCTI MpO BHKOHAHHS/HEHAJIeKHE BUKOHaHHS KitieHTOM CBOiX
3000B s13aHb 110 JoroBopy (-am), iHIIy iH(OpMaIlito, 110 MOB si3aHa 3 JJoroBopoM, a TakoXK pekIaMHi
MaTepiany, KoMepIiiHi mpomno3uiii banky Ta /a6o ioro IlapTHepiB 3a JOMOMOTrO0 TOIITOBHX
BIJIIIPaBJICHb, EJIEKTPOHHUX 3ac00iB 3B 53Ky, iH(OpMalLIHOrO MOBIAOMIIEHHS Ha ajpecy/HoMepa
TenedoHiB, aaApecy eNeKTPOHHOI momTH, o Oymu BkazaHi Kmientom. [Ipu npomy KiieHt Hece Bei
PH3HKH, TIOB sI3aHi 3 THM, 1110 HaIpaBJIeHa 1HPOPMAIIisl MOXKE CTaTH BiJIOMOIO TPETIM 0cobam.
2.14.29.Bumarati HaJeKHOTO BUKOHaHHS KirieHTOM cBOiX 3000B’si3aHb, MO0 MEpendadeHi ITUMHU
[TpaBunamu, J[lorosopom KBO/dorosopamu 3a Ilponykrtom/ITocoyroro banky Ta/abo 4yuMHHMM
3aKOHOJ/IaBCTBOM YKpaiHH, a TakoX 3000B’s3aHb, IO € KOPECMOHAYIOUMMH 3 MpaBaMu baHKy, 110
BcTaHoBieHl MMy IlpaBunamu, JloroBopom KbO/Ilorosopamu 3a IIponykrom/Ilocnyroro banky
Ta/ab0 YMHHUM 3aKOHOJaBCTBOM Y KpaiHHU.

2.14.30.3minroBatu Ta JonoBHIOBaTH Tapu¢u Ta IlpaBuna 3a yMOBH MONEPEAHBOTO MOBIAOMIIEHHS
Kitienta mpo Taki 3MiHU Ta JTONIOBHEHHS Y MOPSAIKY, BU3HaueHoMY uMu [IpaBunamu ta JloroBopom.
2.14.31.AnymioBaTH pillIeHHs, 110JI0 BCTAHOBIEHHA JiMITy oBepiapadry 3a IIponykrom «Kpeautha
KapTKay, y BUMAJKY, SIKIIO KJIIEHT HE 3BEPHYBCS 3a €JIEKTPOHHUM IIATIKHUM 3ac000M mpoTsirom 30
JHIB 3 JaTU NIPUUHSTTS PIIICHHS.

2.14.32.baHKk Mae TpaBO 3MIMCHIOBATH KOPEKII0 BHUTPATHOTO JiMITYy Ha Oyab-skomy [loTouHomy
paxyHKy (paxyHKax) HE3aJIeXHO BiJ] NMPOTpaMU KpEeIUTYBaHHS Ha CyMy BCTaHOBJIEHOTO JIMITY
oBepApadTy 3 ypaxyBaHHSIM MPOLEHTIB, KOMICIH Ta ITpagHUX CaHKIIIH, sIK1 MOXKYTh OyTH HapaxoBaH1
3a mepio/l He OubIe HiXk 3a MIBPOKY KOPUCTYBaHHS JIMITOM oBepapadTy

— y BUIIQJIKY, AKIIIO 3a HOMepaMHu TeneoHiB, 3a3Ha4eHUMU KilieHTOM Yy JloroBopi/AHkeTi-3asB1/3asBi-
JloroBopi, He BJaAJOCh BCTAHOBUTH 3B‘s30K a00 3a 3a3Hau€HMMM HOMepaMu Oyina OTpHMaHa
iH(popMallid, 10 Taki HOMepH He HanexaTh KiieHry;

— bankom otpumana iHpopMallis moa0 3BUTbHeHHs KilieHTa 3 TOTOYHOTO Miclis poOOTH, B TOM YHCIi
BIJl TpeTiXx ocid, B TOM 4YHCIHI, AKIIO Taka iH(opmaris crtana Bioma baHKy BHAcHiOK aHami3y
ornepauiit 3a paxynkamu Kiienra;

- BiacyTHs 1H(pOpMaIIis, 010 MOAATBIIOTO TpareBiamTyBanss Kiienra,

- icHye iH(popMaisa npo nopymeHHs Kinienrom ymos Jlorosopy Ta / abo Ilpasuu;

- BHUSBJEHI 1HINI (AKTOpPH, [0 MOXYTh CBIMYUTH MPO MOXIKMBI MpoOiIeMH 3 MOJANbIIUM
00CITyroByBaHHs 3a00pTOBaHOCTI.

2.14.33. baHk Takok Mae iHII TpaBa, ependadeni mumu [Ipaswramu, Jorosopom KBO//JoroBopamu
3a [Iponykramu/Ilocnyramu banky Ta/ab0 YMHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta/abo mpasa, 110 €
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KOpeCHOHIYI0UNMH 13 000B’a3kamu KitieHrta, nependauennmu rumu [IpaBunamu ta/abo Y4MHHUM
3aKOHOJIaBCTBOM Y KpaiHU.

2.15. Bank 30008’ s13aHmii:

2.15.1. BingkpuBatu Kiienty Ilorouni paxynku 3/6e3 Bumaui 1K 3a ymoBu nHamanus KiieHToM
HQJICKHUM YUHOM O(QOPMIICHMX JOKYMEHTIB, Nepe]0adyeHnX YMHHUM 3aKOHOAABCTBOM YKpaiHH, B
TOMY YHCJIi HOpMaTUBHO-TIpaBOBUMH akTaMu Harionansaoro banky Ykpainu.

2.15.2. TlpoBoauTu crnmcaHHs KomTiB 3 [IOTOYHOTrO paxyHKy B BaJIOTI PaxyHKY BIJAIMOBIIHO 10
3nificHeHnX ormepaniii 3 BukopuctanHsaMm IIK B cymax, siki BHCTaBJeHI 10 cruiaTh OaHKaMH 4depes
cUCTEeMH B3aeMopo3paxyHKy 1 kimipunry MIIC 1 banky.

2.15.3. BukonyBatu posnopspkeHHs KiieHTa 1Mo po3NOpS/KEHHIO TPOUIOBUMH KOIITaMH Ha
ITorouHOMYy paxyHKy IpH HasBHOCTI JOCTaTHbOIO 3aJIMIIKY KOIUTIB Ha BiAnoBigHomy Ilorounomy
paxyHKy, mojaHi mnpotaroM OrnepamiifHoro gHS, 3 ypaxyBaHHSIM CyM, IO HaJIXOAUTUMYTh Ha
NOTOYHUI paxyHOK mpoTsrom OmnepauiifHoOro AHs (IIOTOYHUX HAJXO/IXKEHb), Ta HAIEKHUM UYUHOM
oopMIICHUX JOKYMEHTIB, HaJlaHUX BaHKy BIAMOBITHO 10 BUMOT YUHHOTO 3aKOHOJIAaBCTBA YKpaiHU Ta
IHIIMX HOPMATUBHO-TIPABOBUX aKTiB YKpaiHH, a TakoK yMoB Lux [IpaBui.

2.15.4. HapaxoByBaru Ta cryadyBatd Kili€eHTY MpOIEHTH HA 3JIMIIOK BiacHUX KomTiB KiieHrta,
1110 3HaxoJAThcsl Ha [loTouHOMY paxyHKy, BIAIIOBIAHO 10 YMOB, BuzHaueHux JloroBopom, Tapudamu
banky ta numu IpaBunamu

2.155. IndopmyBaru Kimienta mpo crtan IloTouHMX paxyHKIB, y TOMY YHCII B IIOMICSYHHUX
BUITUCKAX.

2.15.6. Iinogo6oBo mnpuiiMatu iH(OpMAIil0 Npo BTpaTy/Kpaaibkky/nuckpeautaniro [IK Bin
Hepxarens, mo tenepoHam KoOHTakT-IeHTpY;, HETAaWHO TMPOBECTH 3aXOAM MHIOJA0 OJIOKYBaHHS
aBTopu3auiii no I1K nuisxom noctaHoBku ii B eneKTpoHHUN CTOIN-CIUCOK, BPaXOBYIOYHM TEXHOJIOTTYHI
MOKIHMBOCTI BaHKy, 31iicHUTH OJIOKYyBaHHS He Mi3Hime HiX 3a 30 XBWINMH Ticiis noBinomieHHs banky
Jepxatenem npo BTpaty abo kpanaixky [1K ta fioro inentudikarii.

2.15.7.  3niticaroBatu 3aminy 11K, 3rinno 3 Tapudamu, npu HEBIAMOBIAHOCTI (i3UYHUX TapaMeTpiB,
YHACHIZOK SIKMX HEMOXKIIMBO MPOBOAUTH omepariii 3a gomomororo IIK, Ha migcraBi BiAMmoBigHOT
nucbMoBoi 3asBu KiieHra.

2.15.8.  Posmictutu Tapucdwu Tta IIpaBuia Ha iHpopmariiiHO-10BIIKOBOMY cTeHAl y Toukax mpomax
banky Ta Ha Caiiti banky. ¥V pasi 3minu Tapudis a6o Ilpaui - He mizHime HiX 3a 30 KajgeHAapHUX
IHIB 10 JaTh, 3 $KOI 3acTocoByBaTUMyThcsi 3MiHM IlpaBun abo Tapudis, po3micTUTH Ha
1H(popMaLiiHO-T0BIAKOBOMY cTeHAl y Toukax nponax banky Ta Ha caiiti banky HoBi1 Tapudu ado
[IpaBua 3 BKa3iBKOIO JIaTH iX BBeleHHs Ta Hajiciaatu KiienTy indopmaliline MOBIIOMIICHHS.

2.159. 'V Bunangkax, nepenbaueHux [lomaTKoBHM KOJIEKCOM YKpaiHH, BHKOHYBAaTH (YHKIIi1
MOJITATKOBOI'O areHTy.

2.15.10. Mo 10 ciuns namatu Kiienty Bunmcky 3a foro [loTouHnM paxyHKOM cTaHOM Ha | cigHs.
ITicna orpumanHs Bunucku KilieHT mpoTsArom Micslsd NOBHHEH HajaTh A0 baHKy mHUCbMOBE
MiATBEP/DKEHHS PO 3aJUIIKKA Ha HOTO paxyHKy. Y BHIQJKY, SKIIO MiATBEPKEHHS MPO 3AJUIIKA Ha
paxynky Kiienta He orpuMaHe baHkKOM mnpoTAroM wMicsusg, TO I 3aJMIIKA BBaXKalOThCA
M1 ITBEPHKEHUMU.

2.15.11. Mowmicsms go 10-ro uucna MicsIs, HACTYITHOTO 3a MicsIeM, 3a SKUH (HOpPMYEThCSI BUTTHUCKA,
(dbopMyBaTH BUNIHCKH TPO pPyX TpomoBux komTiB mo [lorounux paxyHkax KiieHTa 3a BHHSATKOM
BUIMA/IKIB BIJICYTHOCTI BifloOpa’keHHsS omepauiil y 3BITHOMY mepiofi (Micdui) 3a skuil popmyeTscs
Bumnucka Tta/abo HamaBatu ix Ha muchkMoBY BUMOry KilieHTa He wacrimie OJHOTO pa3y Ha MICSIIb.
3a3HaueHi BUMMCKH, 110 3aMUTYIOThCsl KiieHTOM dyacrimie, HXX pa3 Ha Micsllb, HAJAlOThCS 32 YMOBH
CIUTaTH KOMICIi 3TiHO 3 AIFOYMMU HAa MOMEHT HaJaHHs Takoi Bumcku Tapudamu banky, Ta y crocio,
obpanuit Kitienrom 3rigHo Jlorosopy ta nux IIpasui.

2.15.12. 3abesmeunTH KOHQIASHIIMHICTh 1H(OPMAII MOA0 pyXy Ta/ad0 3aJHINKy KOIITIB Ha
[TorouHux paxyHKax KJi€HTa, 3a BUHSATKOM BHIIAJKiB HaJaHHA wLi€i iHopmamii TperiM ocobam y
BUTIQ/IKAX, MPSMO Tepe0adeHNX YHHHUM 3aKOHOIaBCTBOM YKpainu Ta/abo mumu [IpaBunamu.
2.15.13. Bci noBigomieHHs Ha aapecy KiieHTa 3aiiicHIOBaTH 3 JOTPUMaHHSIM BUMOT 1ux [IpaBuim;
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2.15.14. JloTpuMyBaTUCh BUMOT IIOAO0 30epekeHHs 0aHKIBChKOT TaeMHMII 11040 KimienTa.

2.15.15. IadopmysBatu Knienrta npo 3minu TapudiB y mopsnaky, BctaHoBieHOMY IuMu [IpaBriamu
ta J[oroBopom.

2.15.16. Posrmsnytu nperensito KiieHTa 1momo onmpoTrecTyBaHHS OIepalliid Mo CHUCaHHIO KOIITIB 3
[Torounux paxyskiB 3 Bumauero [IK Ta mamatu Kiienty oOrpyHTOBaHy MUCHMOBY BIANOBiIb MPO
pe3yabTaTi po3risay. CTpok po3rsiay npetensii ckianae go 180 aHiB.

[Momanus KiienTom 3asBU 1040 omporecTyBaHHS KiieHTOM omepariii 1o CIUCAaHHIO KOIITIB 3
[Totounoro paxyHky He 3BiIbHs€ KirieHTa Big OOOB’S3Ky CIUIaTH CYMH IUIaTEXiB, 3a3HAYCHUX Y
BianoBigHii Bunucni o [Totounomy paxyHKy 3rigHo 3 ymoBamu JloroBopy Ta uux [Ipaswui.
[Ipotsrom cTpoky posrisay nperensii KiieHnra moao onpoTecTyBaHHS omneparliil, siki nepeadadaroThb
cnucanHs komtiB 3 [TorouHoro paxyHky, baHk HapaxoBye Ha CyMy CHIpHOI TpaH3akIii MPOLEHTH,
IJIaTH 1 KOoMicii y BUIMagKax 1 B po3Mipax, 110 BUKIJIaJeHI y BiamoBigHoMy JloroBopi, IIpaBmiax Ta
Tapudax, 1 axi maroth Oyrtu crutadeni Kiientom B mopsaky, mnependoadenomy JloroBopom Ta
[IpaBunamu.

2.15.17. HapmaBatu KiieHTy KOHCYNbTalii MO0 BHKOHAHHS OIEpaIliii 3TiJIHO YMOB BiJIIMOBITHHX
JloroBopig, Ta nux IIpasu.

2.15.18. Tloinomusati Kiienta mpo 3akinuenHst tepminy nii [1K He mi3uime Hix 3a 10 (mecsrts)
KaJleHAapHUX JHIB 0 3aKiHUEHHS TepMiHy Horo aii nuigxom, mo obpanuii KiieHTtom s oTpuMaHHS
BHITHCOK Yy BiMoBiAHIH 3asBi-/loroBopi/Jlorosopi.

2.15.19. bank 3000B’s3anuii  Ha BuMoOry Jlepxkarens Hajgatu 1HGOpMAIil0O MPO  Kypc
KYMIBJII/TIPOAaKy/KOHBEPTAIlii iIHO3€MHOT BAIIOTH, SIKUW 3aCTOCOBYBABCS ITiJ] Yac 3/IHCHEHHS Oomepartii
3 pukopucTtanssm [1K.

2.15.20. BignoimHOo a0 yMOB noroBopy /Jlepxkarenp KapTku 3000B’si3aHMI HamaTH OaHKY
iHdopmario st 3MIMCHEHHS KOHTAKTIB 3 HUM, a baHk 3000B’s3aHmii 30epirat 110 iH(opmartito
MPOTSTOM CTPOKY Aii JloroBopy.

O6oB’s130k OaHKy MO0 MOBiIOMIIEHHs JlepkaTens mpo 3ailicHEHi omeparlii 3 BHKOPUCTAHHSIM
€JIEKTPOHHOTO TIATIKHOTO 3ac00y KOPHUCTYBaya € BUKOHAHUM Y pasi:

- iH(opmyBaHHa OaHkoM Jlep:karens Mpo KOXKHY 37i1MCHEHY onepalio BIANOBIAHO A0 KOHTAKTHOI
1H(popMmalii, HafaHoi Jlepxkarenem;

- BiAMoBH [lepxkarens BiJi OTPUMAaHHS MOBIIOMIIEHb OaHKY NpO 37iCHEH] onepaiii 3 BAKOPUCTaHHIM
[TK. ITig BiIMOBOIO pPO3yMIETHCS, 30KpeMa, HE 3a3HaueHHA B 3asBi-JloroBopi/AHkeTi-3asB1 KOHTAKTHOI
iH(popMmartii, HeoOxinHo1 ams nosigomienns [epxkatens [1K mpo 3xilicHeHHs onepariil.

2.15.21. BukoHyBaTH iHIII OOOB’S3KH, MepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH, Y TOMY
YHCIIi HOpPMAaTUBHO-TIPaBOBUMH akTamu HamioHnanbHoro 6anky Ykpainu ta numu [IpaBunamu.
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PO31JI 3. HOPAAOK BIAKPUTTS, OBCJIYTOBYBAHHSA TA 3AKPUTTS ITIOTOYHUX
TA JEITIO3UTHUX PAXYHKIB
A. MOPAAOK BIAKPUTTSA, OBCIYI'OBYBAHHS TA 3AKPUTTA IIOTOYHUX
PAXYHKIB 3 BUKOPUCTAHHSAM IIK
3.1. bank namae mociayru Kumienty mozno Binkputts IloTouHoro paxynky 3 Bukopuctanusm IIK,
odopmitoe 1K Ta I1IH mo Hei.
3.2. 3anexHo BiJl YMOB, 3a SKUMH 3/11HCHIOIOTHCS IUIATKHI Onepaii 3 BAKOPHUCTAHHIM €JIEKTPOHHUX
IJIaTOKHUX 3ac0o0iB, mpu oOciyroByBanHi [IP MoxyTh 3acTtocoByBaTHcs 1e0eToBa, 1e0E€TOBO-
KpEeIUTHA Ta KPEJUTHA TUIATKHI CXEMH.
JlebetoBa cxema mependavae 3aiicHeHHs KiieHTOM TiaThkKHHX orepailiid 3 BukopucranHsm [1K B
MeXax 3aIMIIKY KOIITIB, SIKi OOJIIKOBYIOTBCS Ha HOro paxyHKy, abo 3a paxyHok komrTiB Kiienra 3a
Hanepen omnadyeHuMH I1K, siki 001iKOBYIOTBCS Ha paxyHKY baHky.
ITin uac 3actocyBaHHs Je0eTOBO-KpeaUTHOI cxeMu KiieHT 3ailicHIOE TIaTDKHI —omepamii 3
BukopuctanHsaM [IK B Mekax 3aquiiky KOIITIB, sIKi OOJIKOBYIOTBbCS Ha MOTO paxyHKy, a B pasi ix
HEI0CTAaTHOCTI a00 BiJICYTHOCTI — 32 paxyHOK HajaHoro baHkom Kpeaury.
KpenutHa cxema nepenbavae 3ailicHeHHs KiieHToM miatikHux onepaniil 3 BukopucranHsam I1IK 3a
paxyHOK KOIITiB, HagaHWX Homy bankom y kpemut abo B Mexax Hamanoro Osepapadty. bank
BinkpuBae I[lorounmii paxyHok 3 BukopuctanHsM [IK B HamionanbHii BamoTi Ykpainu abo B
1HO3eMHI{ BaJIOTI Ha CTPOK Ta HAa yMOBaX, BU3HaueHux Jlorosopom 3a [Ipogykrom Banky Ta mummu
[IpaBuinamu.
3.3.  Vknanenns [JoroBopy 3a [IpogykToMm BaHKy 3MiHCHIOETBCS OQHHM 13 CIIOCO0IB, MepeI0aueHUX
uumu [ TpaBunamu.
3.4. B pamxkax yknaneHoro Jlorosopy bank odopmmroe Kmienty 1K, monepennbo o3HaliOMHUBIIN
KiienTa 3 mumu IlpaBunamu ta girounmu Tapudamu banky B joctynHiil Gpopmi, HIISIXOM PO3MIIIEHHS
rux [IpaBun ta Tapudis B qoctynmHoMy Micli (Touka mpoaax banky Ta/abo Caiit banky To1mo).
3.5.  bank moxe 3ailicHIOBaTH 00cayroByBaHHs [10TOUHOr0 paxyHKy 3a JOIIOMOI'OIO0 CHCTEM
TMCTAaHIIMHOTO 00CIyroByBaHHS Ta OOpOOJIATH AMCTaHIMHI po3mopsypkeHHs KiieHTa 3a ymMoBH
ykinaganHsd ~CTopoHamMHM  BIJIOBITHOIO  JIOTOBOPY MpO  HaJaHHSA  IOCIAYr  JUCTaHLIHHOIO
oOciyroByBanHsl B Cucremi OHzaifH-OaHK, B IKOMY 0OYyMOBIIIO€ ITpaBa, 000B’SI3KM Ta BIJNOBIIHICTh
CropiH, MOpsAAO0K BUPILIECHHS CHOPIB Y pa3i iX BUHUKHEHHS, MOPAA0K B3a€MOJIIT TOILO.
3.6. 3 meroro 3abe3neueHHs Oe3neKu po3paxyHKiB 3 BukopuctanasaMm 1K, bank mae npaso
BctaHoBuTH BIN-nimiTi Ha I1K, a came, pernamMeHTyBaTH KUIbKICTh ONepariiil, cymy ojHiel
omeparlii, 3araJibHy cyMy 3a 100y Ta cyMy OJHI€l omepaiii 3a Bu3HaueHuW mepiox (abo
BCTaHOBJIIOBATH 1HII JIMITH), Ta B OJHOCTOPOHHbOMY HOpPsAKY 3MiHIOBaTH iX. Ilepenik Ta po3mip
BIN-nmimiTiB, BcTaHoBnenux bankom, poBomutThes KimieHTy mepen yKJIaJaHHSAM BiJIMOBIIHOTO
HoroBopy. KiieHT mae npaBo BcranoButu CrerianbHi BUTpartHi jJiMiTH Ha [1K nuisxom noganss go
banky BianmoBigHOI AHKeTH-3asBM NP0 BCTAaHOBIIEHHS JIMITY BHUTpaTHuUX TpaH3akmiii 3a IIK,
caMocTiiHO B cucteMi OniaiiH-OaHk a0o 11070060BO 3a TenedoHamMu KOHTakT-LEHTPY, KpiM
IPaHUYHMUX JIMITIB 3 OTPUMaHHS TOTIBKHM, fKI Ma€ NpaBo BCTaHOBIOBaTH HarioHanpHuil OaHK
VYkpainu BinoBigHO A0 3akoHy Ta/abo MIIC, Ha 6a3i sixoi emiToBano [IK. bank mae npaBo BiiMOBUTH
Kimienty y 3asTT1 BIN- mimiTiB Ha [1K, BcTanoBieHux bankowm.
3.7.  baHkoM BCTaHOBJIEHI HACTYIHI JIMITH Ha oneparii 3 IIaTHKHUMHI KapTKaMHU:

3.7.1. Jlnst KapTOK 3 YilOM CIIellialbHUi BUTPATHUH JIIMIT:

e Ha omepaiii 3HATTS roTiBKH (q1000Buit mimMit) — 250 000,00 TpH.
e Ha omepalii MOKYIKH - 6e3 JIIMITiB.

BIN- nimiT Ha onepatii B pu3HKOBUX KpaiHax (o6oBuii niMit) — 500,00 rpH.

3.7.2. ]lnst KapTOK 3 MarHiTHOIO CMYTOIO CHEIiaIbHIIA BUTPATHHHA JTIMIT:

e Ha omeparii 3HATTS roTiBKH (1060Buit mimiT) — 6 000,00 TpH.
e Ha onepauii nokynku-25 000,00 rph.

BIN- mimiT Ha onepartii B pu3ukoBux Kpainax (mo0oswuit nimit) — 500,00 rpH.
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3.8.  Ha 3uarra rotiBku 3 IlorouHoro paxyHky 3a gomomoroio ITK MOXyTe BCTaHOBIIOBAaTHCS
JimiTe (€KBIBAJIGHT IIi€i CYMH Y BaIIOTI paXyHKY) 3TiAHO mpaBui Biamosigaoi MIIC.
3.9.  Vxnamanasm JoroBopy banky KiieHT miaTBepIKye CBO€ TONEpEIHE O3HAMOMIICHHS 3
nepemikoM Ta posmipoMm CremianbHuX BuTpatHux miMiTiB, BcTaHOBieHMX bankom. KiieHT
MOBIIOMJICHH TMPO ICHYBaHHS pH3MKIB, TIOB’S3aHMX 31 BCTAaHOBJCHHSAM 3a HOro pIIICHHSIM
CrenianbHMX BUTPATHUX JIIMITIB Ha MPOBEACHHS TUIaThKHUX omepanii 3 [1K, 3aificHenHsaM Aii 110710
3MIHW/30UTBIICHHS criemianbHuX BuTpaTHUX JiMiTiB Ha IIK, mpuiimae Ha ceGe Oyab-AKi pUBHKH,
OB’ s13aH1 3 TAKKM PIIICHHSM Ta CBOIMH JIISIMH 111010 301IBIIICHHS] BCTAHOBJICHNX baHKOM crieriaabHuX
BUTPATHHUX JIMITIB Ha MPOBEJCHHA IulaThkHUX onepariil 3 IIK 1 miaTBepmkye mpuitHATTS Ha cebe
0e3yMOBHOI BIJIMOBIATLHOCTI 3a OyAb-fKi HachiAkud mnpoBeaeHHs omeparid 3 IIK y cymi, mo
NePEeBUIILYE BCTAHOBJICHHI baHKOM BHIHM Ta po3MipH CreliaJbHUX BUTPATHUX JiMiTiB Ha Taky [1K.
3.10.  Hakmanenns apemty Ha [loTouHMT paxyHOK a00 IPUIMHEHHS OTIEpalliii 3a HUM, 1110 0OMEXY€E
npaBo KiieHTa Ha pO3NOPSIKEHHS KOLITaMHU, MOXIJIMBE TUIBKH Y BUMAJKaX, BCTAHOBJICHUX YMHHUM
3aKOHOJAaBCTBOM Y KpaiHH.
3.11. V Bunaaky BiakputTs [loTounoro paxysky 3 Bukopuctanusam I1K B iHo3emMHii BaroTi (Honapu
CIIA uu eBpo), Kiienty ogHouyacHO BiakpubaeTbes [loTounuit paxyHok 3 Buxopuctanasm [IK y
HaI[lOHABHIA BamoTi Ykpainu. Takoxx y mporeci oOcimyroByBanHs [loTo4HOTO paxyHKy 3
BukopuctanHsm [IK y HalnioHanbHii BamoTi YKpainu y pa3si notpebu 3a 6akanHsM KiieHta MOXKIHBO
BigkputTs [loTounoro paxynky 3 BukopuctanasMm [1K B iHO3eMHiii BaIOTI Ha MiACTaBi OKpeMoi 3asBu
PO BIAKPUTTA paxyHKY, BiamoBimHo 1o IHcTpykiii HarionansHoro 6anky Ykpainu «lIpo mopsimok
BIJIKPHUTTS 1 3aKPUTTS PaxXyHKIB KIII€HTIB OAHKIB Ta KOPECIIOHICHTCHKHIX PaXyHKiB OaHKIB-PE3UJICHTIB 1
HEpe3UJACHTIBY», (y pasi, SKIIO BIAKPUTTA TaKoro paxyHkKy nependaueno Tapudamu banky no
BignosigHoro Ilpomykty). 3asBa mpo Bimkpurtss [lorounoro paxyHky 3 BukopuctanHsMm I[IK B
1HO3eMHil BaIOTI MOXke HampaBisaTHcs A0 banky 3a momomororo Cucremu Onnaiin-6ank. o [P y
HaIllOHANBHIN BamoTi 3a 3asBoto KirieHTa Moke OyTH BIAKPUTHHA TIIBKH OJAMH PAXyHOK B 1HO3EMHiH
BaJIIOTI.
3.12. BHecenHs rpomoBux KomTiB Ha [10TOYHMI paXyHOK FOTiBKOIO 31HCHIOETHCS:
3.12.1. Ha miAcraBi HaJleXHUM 4YMHOM o¢opmieHoi KilieHTOM 3asBM Ha mepeka3 TOTIBKH uepes
MYHKTH MpUIIMaHHs roTiBKU (poOoue Miclie MmpalliBHUKa, 00JIAIITOBAHE IUIATIKHUM MPUCTPOEM, STKUN
Jla€ 3MOTy 1HIIIIOBAaTH MepeKa3) Ta MiATBEp/UKYETbCs BUaayero baHkoM KBUTaHIIIT, 3aBIpEHOT MiIMTUCOM
YIIOBHOB)KEHOTO TIpaIliBHUKa baHKy;
3.12.2. 3 BukopuctanHsMm [IK/um 6e3 BuxopucranHs I[IK wuepe3  mmarikHMA npucTpiii Ta
MiATBEPKYETHCS BUIAUEIO YEKY.
3.13. 3apaxyBanHs Ha [lotounuii paxyHok KilieHTa TpomoBHX KOWITIB O€3rOTIBKOBUM HUISXOM
3/IIACHIOETHCS IPOTATOM oreparliiiiHoro qHs baHky B IeHb X oTpuMaHHs baHkoM.
3.14. Bwupnaua KiieHnTy roTiBKOBHX KOWITIB 3 IIOTOYHOTO paxyHKY 3/1HCHIOEThCS:
- 3 kacu baHky Ha mijicTaBl HaJEKHUM YHHOM odopmieHoi KiieHToM 3asBU Ha BUAady TOTIBKU
mnicis npoBeAeHHd 1neHTudikaii Kiienra ta miarBepaxyeTbes Buiadero bankom apyroro
IpUMIpHMKA 3asBM Ha BUJa4y FOTIBKH, SIKa MIAMUCYEThCS YIIOBHOBAXXEHUM IpalliBHUKOM baHKy;
-3 0)OpMJICHHSIM KBUTAHIII] TUIATIKHOTO TEpMiHaia, yeka OaHKoMara.
3.15. Bupaua 3a I1K rotiBku uepe3 OaHKOMATH y MexkaxX YKpaiHM 3/1HCHIOEThCS B TPUBHSX, a Yepes3
0aHKOMAaTH YIMOBHOBa)XKEHMX OAHKIB-EMITEHTIB - y IpUBHSIX abo y BamioTi [loToyHOro paxyHky, 10
sxoro emitoBana IIK. Ilepekas 3 ITorounoro paxynky Kii€eHTa rpomoBux KOMITIB 3A1HCHIOEThCS Ha
MIJCTaBl PO3PAXyHKOBOI'O JIOKYMEHTY, CKJIAJ€HOTO BIAMOBIIHO O BUMOI YMHHOIO 3aKOHOJ/IaBCTBA
VYkpaiHu Ta HOpMaTHBHO-TIpaBOBHMX akTiB HarionansHoro banky VYkpaiHu, micis HpoBeAEHHS
inenTudikarii Kmienra.
3.16. Po3paxyHKoBHI JOKYMEHT Ha nepeka3 komTiB 3 IlotouHoro paxynky KiieHTa B HallioHaybHiH
BatoTi, npuiiHATUN bankom Big KiieHTa mpoTsroMm omnepaniiHOTO Yacy, BCTAHOBJIEHOTO st
3MiMCHEHHsl oOmepaliii B HallOHaJIbHIM BamiOTi, baHK BUKOHYE B JIeHb HAIXOKEHHS TaKOTO
PO3paxyHKOBOTO TOKyMeHTa 10 baHky. Y BUNaJKy HaIXOPKEHHS PO3PAaXyHKOBOTO JIOKYMEHTA MIiCIIs
ornepauiiHoro yacy baHk BUKOHYeE Takuil po3paxyHKOBHH ToKyMeHT KirieHTa He mi3Hille HaCTYITHOTrO
OTIePAIIfTHOTO JTHS.
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3.17. Po3paxyHKOBHH JTOKYMEHT Ha mepeka3 komrTiB 3 IlorouHoro paxynky Kiienta B iHO3eMHIi
BamoTi, mpuiHATHH bankom Big KiieHTa mnpoTsroM omepamiifHOTO 4Yacy, BCTAHOBJIEHOTO JIs
3MIACHEHHSl oOmepaniii B 1HO3eMHIM BamoTi, baHK BHKOHYe B J€Hb HAAXO/HKEHHS TaKOTO
PO3paxyHKOBOIO JOKyMeHTa 10 baHky. Y Bunajnky HaJXOJKEHHs PO3paxyHKOBOIO JOKYMEHTA IicCis
orepauiiHoro yacy baHk BUKOHYE TakUil po3paxyHKOBHM TOKyMeHT KiieHTa He mi3Hille HaCTYIHOTO
OIepaLiiHOro JHS.

3.18. 3a 6axannsam Kiienra Ta 3a HassBHOCTI y baHKy TeXHIYHOT MOXKIIMBOCTI, JOKYMEHTH Ha IEpeKas,
o orpuMani Bij KirieHTa micis 3aKkiHUEHHS OIEpaliiHOro 4acy MOXYTh OyTH BHKOHaHI baHkom y
TOW JKe JIeHb B TiCIsionepaniiauii yac BianosigHo 10 Tapudis banky.

3.19. Ha miarBep/UKeHHs NPUHHATTA 10 BUKOHAHHS PO3PAXYHKOBOIO JOKYMEHTA YIOBHOBAa)KEHHM
npauiBHuk banky noseprae KnieHTy npyruii npuMipHUK pO3paxyHKOBOTO JOKYMEHTA, 3aBIpEHUI HOro
MIIIACOM.

3.20. IlepepaxyBanust komTiB 3 IIOTOYHOTO paxyHKy MOXe 3IIMCHIOBATUCS 3a PO3MOPSHKEHHSIM
Kiienra 6e3 moganHs JOKyMEHTa Ha ME€peKa3 B MOPSIKY JOTOBIPHOrO criucaHHs kowTis 3 [loTounoro
paxynky Kiienta Ha kopucTh TpeTix ocid abo Ha BiacHi paxyHkd, ski Bimkputi B IIAT «BAHK
BOCTOK» mnsixom noaanus 10 banky AHkeTu-3asiBU, yMOBU KO MalOTh MICTUTH 1H(pOpPMAILiIO, SKa
noTpiOHa Il HAaJIEeKHOTO BUKOHAHHS OAHKOM JIOpY4YEHHSI TUIATHHUKA, 30KpEMa: YMOBH, 3a SIKUMHU OaHK
MOBUHEH 3[1MCHUTH (3A1MCHIOBATH) JIOTOBIpHE CIMCAaHHS; HOMEP paxyHKy IJIaTHUKA, 3 SIKOTO Mae
3MIIACHIOBATHCS JIOTOBIPHE CIIMCAHHS;, Ha3By OTPHUMYBada; HOMEp i ATy JOTOBOPY 3 OTPUMYBaueM,
SAKUM IependaueHe IpaBo OTpUMyBaya Ha JOTOBIPHE CIIMCaHHS KOLITIB 3 PaXyHKY IUIATHUKA; MEPEeiK
JOKYMEHTIB, fIKI OTpMMyBad Ma€ HajaTh OaHKy, IO OOCIyroBy€ IUIaTHHKa (JKIIO Taka Oyne
nepenbayeHa B AHKETi-3asBi).

3.21. IlepepaxyBanus Ta BHada KomTiB 3 Ilotounoro paxynky Kiienra 3miiicHioeThcst bankom B
MeXax 3aJIMLIKIB KOIITIB Ha IloToyHOMY paxyHKy 3 ypaxyBaHHSIM HAJIXO/KEHb KOLITIB MPOTAIOM
OTepaliiHOrO Yacy, SIKIIO iHIIe HEe BCTAHOBJICHO YMHHUM 3aKOHOJABCTBOM YKpaiHH, BKIIOYAIOUU
HOpMaTUBHO-TIpaBoBi aktu HBY.

3.22. OckinbKH Jata Ta 4yac 3aidcHeHHs omnepailii 3a gonomororo [TK Bigpi3HSAETHCS Bil 1aTH Ta 4acy
¢akTHUHOrO crMcaHHs KOwITiB 3 [IOoTOYHOrO paxyHKy, HMOpPSIOK CIHCaHHS/3apaxXyBaHHS KOILTIB 3
[ToToyHOrO paxyHKy MOe He CHIBIaJaTH 3 YEProBiCTIO (JaKTUYHOTO IPOBEJCHHS OIepallii.

3.23. bank 3a0e3neuye 3JIHCHEHHS pO3paxyHKIB B MexXax BuTpaTtHoro mimity y MNOpPAIKY,
neper0aueHoOMy YMHHUM 3aKOHOJABCTBOM YkpaiHu, mumu IlpasBmiamu, loroBopom Ta Tapudamu
banky.

3.24. YV pa3i nasBHOCTI [loTOouHOTO paxyHKy 3 BHKopucTaHHsSM [IK sx B HamioHampHI Tak i B

1HO3eMHI{ BaJIOTI BUTPATHUM JTIMIT BU3HAYAETHCS HACTYITHUM YHHOM:

. BUTPaTHUM JIMIT Ha N Kypc (3riHo
BUTPaTHUH _ BUTpaTHUH nimMiT Ha [ToTouHOMY
. = [TorouHomy paxyHKy y + . " . X 3 yMOBaMH
JMIT paxyHKy B iHO3EMHIiH BaJfOTi

TPUBHSX Horosopy)
3.25. YV pasi wnasBHOcTi [loTouHoro paxyHky B iHO3eMHii BamioTi Ta [loTodHOrOo paxyHKy B

HAaI[lOHAJIBHIN BaJIIOTI TOPSJIOK CIIMCAHHSI CyMH OIepallii € HACTYITHUM:

- Ccyma omeparii cnucyerbcs 3 Toro [lOoTOYHOTO paxyHKY, BajioTa SKOTO CITIBIIQJa€ 3 BaJIOTOIO
orepalii; y pa3i HecTaui KOIITIB Ha I[bOMY PAaxyHKY 3aJIMIIOK CyMH olepauii —3 paXxyHKy B iHIIIH
BaJIIOTI;

- Y BUNAJKY, SKIIO BaJlOTa Omeparii, 37iiicHeH0i B 1HO3EMHIN BaJIOTi, HE CIIBMAJa€ 3 BAJIIOTOIO
[ToToyHOroO paxyHky, cyma omnepaiii cnucyerbes 3 [lorouHoro paxyHky B 1HO3eMHIM BaiioTi (a y pasi
HEeCcTayl KOIUTIB 3aluIIOK cyMu omepauii — 3 IloTouHoro paxyHKy B TPHBHI) 3a KypcoM, SIKUH
BCTAHOBITIOETHCS 3T1HO 3 yMoBaMu [loroBopy Ta rux [Ipasu.

3.26. bank 3apaxoBye komTu y BamoTi IlorouyHoro paxyHky BHeceHi Ha IloTouHMii paxyHOK
roTiBKOIO (uepe3 kacu baHky) Ta muaTiHUI npucTpiil, a0o mepepaxoBaHi B O€3rOTIBKOBOMY MOPSAKY
3 IHIKUX paxyHKiB B baHKy, He mi3Hille ABOX omepamiiiHux [HiB baHKy Bifg AaTh Takoro
BHECEHHs/TiepepaxyBaHHs. 3apaxyBaHHs Ha Ilorounuii paxyHok kowTiB y BamioTi [loTouHoro
paxyHKy, MepepaxoBaHUX B O€3roTIBKOBOMY MOPSJAKY 3 IHIIMX OaHKIB, 3A1MCHIOETbCS HE Mi3HIIIE
HacTynHoro OmnepariifHoro JAHs Micis HAaJIXO/HKEHHs KOIITIB Ha KOPECHMOHIEHTChKUN paxyHOK baHky
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[Tpu upomy BBaxkaeThes, o KIlieHT mMoroamBcsi Ha OTPUMaHHS TPOILIOBUX KOUITIB BiJ iHIIOT 0coOw,
HaJaBIM i HeoOXimH1 pekBizuTu [loTounoro paxynky ta/a6o ITK.
3.27. Pexsizutu ans nonoHeHHs [1P, 1m0 BiIKpHTi B HaIiOHAJIBHIN BAJIOTI:

OTtpumyBau ITAT «bAHK BOCTOK»
PaxyHok oTpuMyBaua UA043071230000000000029249001
bank orpumyBaua ITAT «bAHK BOCTOK» €JIPIIOY 26237202

[Tpuznauenns iatexy | [lomoBuenns 1P Ne (paxyHOK, IO 3a3Ha4eHUN B JOTOBOpI OAHKIBCHKOTO
paxyHky) I1Ib BnacHuka paxyHka, peeCTpamiiiHuii HOMep OOJIIKOBOI KapTKH
riaTHuKa nmoaatkis (baxano)

3.28. B HarioHaapHIN BaJItOTI TOTIBKOBE MOMOBHEHHS paxyHKY KitieHTa TpeTiMu oco6aMu MOXKIMBE 3a
YMOBH TIpEJ’SIBJICHHS Macrmopra a0o IHIIOrO JOKYMEHTa, IO MOCBig4ye ocody (y pasi, SKIo
000B’s13KOBE Ha/IaHHS 3a3HAYEHUX JOKYMEHTIB Iepef0adeHo JiI0YMM 3aKOHOAABCTBOM YKpaiHM Ta
BHYTPIIIHIMU HOPMAaTUBHUMH JIOKYMEHTaMu baHKy).

B iHO3eMHIl BatOTI TOTIBKOBE MOMOBHEHHS paxyHKyY KilieHTa TpeTiMu ocobaMu MOXKIIMBE 32 YMOBH
npen’ ssBICHHs macnopra abo iHIIOro JOKYMEHTA, IO MOCBIYyeE 0cO0y Ta 3a HasIBHOCTI HOTapiaJlbHO
MOCBIAUEHOT IOBIPEHOCT] Ha MONMOBHEHHS paxyHKy KilieHTa B iHO3eMHiil BalltOTi.

3.29. PexBizuTu, HEOOXimHI I 3apaxyBaHHA KomTiB Ha [lOoTOYHMII paxyHOK B 1HO3EMHIH BaIOTI
posmimieni Ha Caiiti banky. IlonmoBHeHHsI paxyHKIB 3IiHCHIOETHCS BIANOBIAHO JO BHUMOT
HOpMaTUBHUX NOKyMeHTiB HBY.

3.30. IIpu mpoBeneHH1 omneparliii 3HATTA TOTIBKH Yepe3 IUIATIKHI MPUCTPOI Ta y BIIAUICHHAX, IO HE
BiTHOCATHCS 10 Mepexi baHky, Ta omepariif 3a MexxamMu YKpaiHu Komicii baHky MOXyTh BXOJIUTH J0
CYMH, 110 aBTOPU3YETHCH.

3.31. baHk 37iiicHIOE KOHBEpTAaIlil0o CyMH aBTopm3aiii y BamioTy [IP 3rimHO Kypcy, BCTaHOBIEHOTO
bankom Ha jieHb onepallii Ta 6J10Kye 1aHy cyMmy Ha [loTouHOMY paxyHKYy B MeXax BUTPATHOTO JIMITY.
Kypc Bcranosmoersess 3 10:00 koxHOTO OmepauiiiHoro nHs. Kowmicis 3a KOHBepTaimiro BXOIHUTH Y
CKJIaJ] CyMH, 1110 OJIOKYEThCS.

3.32. Ockinbku pgara 3aiiicHeHHs omepamii 3a gonmomororo I[IK Bigpi3Hs€ThCS Bix AaTH CIMCAHHS
kowriB 3 [IP, mig yac 3aiificHeHHs omepartii, 3a KO0 BaJllOTa omnepartlii Biapi3HsAeTbCcs Bij BamoTH [1P
KypcOBa pi3HUI, 1110 BUHHMKIIA IT1]] 4ac I[bOTO HE MOXKe OyTH npeaMeToM npereH3ii 3 0oky KiieHTy.
3.33. YV pasi 3nilicHenHa KiieHToM omepauiif B BalfOTi, 10 BiApi3HAETbCA BiJ BamtoTH [loTouHoro
paxyHKy, CITUCaHHA KOIITiB 3 [I0TOYHOTO paxyHKy 3[iHCHIOETHCS 10 KYpCy, BCTAHOBJICHOMY baHKoM
Ha AeHb cnucaHHd. [Ipu npomy BaHKOM CTATyeTbCs KOMICIS 32 KOHBEPTALl0 BaJIOTH Omeparii y
BAJIIOTY paxyHKY BianoBigHo 0 Tapudi. fkmo BamroTa omepailii rpuBHs, €Bpo ado momap CIIIA,
bank koHBepTye cymy omepanii B BantoTy IloTouHOro paxyHky, B iHIIMX BHUNaakax baHk KOHBepTye
CyMy KIIPUHTOBHX poO3paxyHKiB B BamtoTy Ilotounoro paxynky. Kypcu mnpomaxy, obminy abo
KOHBEpTallil BaJIIOTH, BCTaHOBJIEHI baHkoM, po3MitytoThest Ha CaiiTi 6aHKy.

3.34. Yci xoMicii 1o 31iCHEHNM oTepallisiM HapaxoBYyIOThCs baHkoM Ta crtauyrotbes KiieHTOM y
HaIllOHAJBHIN BatOTI 3 Oyab-sakoro IloTouHoro paxyHky 3rifHo 3 airounmu JloroBopom, IlpaBuiamu
ta Tapudamu, npu HacTaHHl TepMiHiB IarexiB. Skmo Ilorounuit paxynok Kiienrta Biakputuii B
1HO3eMHIi BallIOTi, TO 3 METOIO CIUIATH 3a3HaueHuX koMiciii, KiieHT nopydae banky crucatu rpomosi
KOLITH Ta 3/1MCHUTH BiJl CBOTO IMEHI, Ta 3a paxyHOK KomTiB KiieHTa nmpojgak 1HO3eMHOT BaJIIOTH Ha
Mix0aHKIBCbKOMY BaJIOTHOMY PUHKY YKpaiHM y CyMi eKBiBaJIEHTHIH Takoi 3a6oproBanocti Kiienrta
3a KypcoM baHKy Ha gaTy mpojaxy, a OTpPMMaHI BiJl MPOJAXY KOUITH B HAI[lOHAIBHIA BaIOTI
3apaxyBaTu Ha BiamoBinHui [lorounuii paxyHok KiieHTa B HamioHanbHIM BalOTi, IJI MOAAJBIIOT
CIUIaTU Ha paXyHKU HapaxoBaHux noxoAiB banky. HapaxoBaHi komicii mijisratoTh CIuiaTi y CTpoK - 3
JaTh HapaxyBaHHS 10 7-0T0 4Hcia MICsIsl HACTYITHOTO 32 MICALIEM, B IKOMY Bi10YJ0Ch HapaxyBaHHS
BIJIMOBIAHUX KOMICIH, SIKIIO 1HIIUNA CTPOK Ui iX criiaTh He BctaHoBieHui Tapudamu/IIpaBunamu.
3.35. Cnucannst bankoMm rpomoBux komriB 3 [IOTOYHOrO paxyHKy 3AiHCHIOETHCS 3a JOPYYEHHSIM
Kiienra abo 6e3 Horo mopydeHHs y BUIAIKax, MepeadadyeHnx YMHHUM 3aKOHOJIABCTBOM YKpaiHH,
BianoBigHMMHU JloroBopamu Ta numu IlpaBunamu.

3.36. bank HapaxoBye Ta criauye KiieHTy MpoIeHTH Ha 3JIMIIOK BJIAaCHUX KOIMITIB (0€3 BpaXyBaHHS
JimiTy oBepapadry), o 3HaxoasaThesa Ha [TorounoMy paxyHky. Cruiata MpoLEHTIB, HapaXOBaHUX Ha

34




3aJIMIIOK BJIACHUX KOIUTIB, IO 3HaxXosAThcs Ha [loTOYHOMY paxyHKy, 3AIHCHIOETbC baHkoM B
OCTaHHIM poOOYMI [EHb KOXHOIO MicsAlsl Ta B JEeHb 3akpuTTs [loTOYHOrO paxyHKy, HUIIXOM
3apaxyBaHHsl BIANOBITHUX KOWITiB Ha [loTouynmii paxyHok. HapaxyBaHHS NMpPOLEHTIB 31IHCHIOETHCS
bankom B Bamori IloTouHOro paxyHKy BHXOAAYM 31 CTaBKM Ta 3 ypaxyBaHHSIM OOMEXEHb,
BctaHoBieHUX B Tapudax. Ilpu po3paxyHKy NpPOIEHTIB Ha 3aJIMIIOK BJIACHUX KOIITIB, IO
3HaXOAAThCsA Ha [I0TOYHOMY paxyHKY BUKOPHUCTOBYETHCS (DaKTUYHA KIJIBKICTh JTHIB Y MICAI Ta POIIi
(daxTt/daxT) Ta BpaxoByeThCS JIEHb 3apaxyBaHHs KOWTIB Ha [I0TOYHMI paXyHOK Ta HE BPaxOBYETHCS
JIeHb crcaHHs KowTiB 3 [IoTouHOro paxyHky.

3.37. 3 kiienToMm Moxxe Oytu yknanenuii Jlorosip B pamkax IIpoaykris banky «BrnacHuii paxyHOK
[Tpemiym» abo «BnacHuii paxyHok BiibHHII.

B pamkax IIpoayktiB 6anky «Bnacuwmii paxynok [Ipemiym» Ta «BrnacHuii paxyHok BinbHuit» paxyHOK
B 1HO3EMHI BaJIFOTI HE BIIKPUBAETHCA.

3.38. BinkpuTTs paxyHKIB B iHO3eMHil BastoTi BigOyBaeThCs TibKU 3a TUMH [Ipogykramu banky, B
SKUX 11€ Tiepei0ayeHo BiaAmoBiiHuMH yMoBaMmHu [IpoaykTiB Ta Tapudamu.

3.39.0co01uBocTi  06cayropyBaHHsi IloToyHHMX paxyHKiB, BIAKPHTHX BHKJIIOYHO JJIsl
3apaxyBaHHsl Ta BUILUIATH CTUNEH[id, NmeHcii, coniaabHOI 10MOMOru Ta iHIMIMX MepeadayeHHX
3aKOHOJABCTBOM YKpPAaiHU COLiaJbHUX BHILJIAT.

3.39.1.Bci moToYHI paxyHKH, IO BIIKPUTI Ui 3apaxyBaHHS Ta BHUIUIATH CTUICHIIN, MEHCIH,
COL1JIbHOT JIONOMOTH Ta IHUIMX NepeJ0adeHnX 3aKOHOJABCTBOM YKpaiHM COLlaJIbHUX BHILJIAT Ha 4ac
HaOpaHHg YUHHOCTI 1uMu [IpaBuiaMu BBa)KalOThCS MOTOYHUMH PaxyHKaMH, IO BIJKPHUTI BHKJIIOYHO
JUI 3apaxyBaHHS Ta BUIUIATU CTUIIEHJINA, NEHCIN,COLIaNbHOI JOMOMOIM Ta IHIIUX IepeadadyeHux
3aKOHOJIAaBCTBOM Y KpaiHU COIIaJIbHUX BUILIAT, OOCIYTOBYIOTHCS 32 «IEOSTHOI0 CXEMOIOY.

MoxJiiBe TaKOX BHUKOPHCTAaHHS «1e0eTHO-KpeauTHOoi cxeMu»( 3 ypaxyBaHHsM 11.3.39.11.IIpaBun).
Knient moromxkyeTbest 3 TM, 110 bank He 3000B’s13aHMI Ha/laBaTH KPEIUTHI KOIITH (BCTaHOBIIIOBATH
JiMIT oBepapadTy) Ha nepury BuMory Kiienta. bank mae npaBo BiqMOBUTH 0€3 MOSICHEHHS MPUYHH Y
BCTaHOBJICHHI (30UIbIIIEHHI) JTiMITy OBepapadTy Ha ymoBax [Ipasw;

3.39.2.TloTouHi paxyHKH AJSl 3apaxyBaHHA Ta BUIUIATH BUKIIOYHO CTUIICHIHM, MEHCIH, coliambHOL
JIOTIOMOTH Ta IHIIMX Meper0adyeHuX 3aKOHOJIaBCTBOM YKpaiHU COLIAJIbHUX BUIUIAT B1IKPUBAIOTHCA
BUKJIIOYHO Y TPUBHI.

3.39.3.Ins BiakputrTsa [lOTOYHOTO paxyHKy UIsl 3apaxyBaHHs Ta BHIUIATH BUKJIIOYHO CTHITCHIMH,
MIEHCIH, CcOoIliaJbHOi JIOMOMOTM Ta IHIIUX Meper0auyeHuX 3aKOHOJABCTBOM YKpaiHM COLalIbHUX
pumiar, Kmient y 3assi-JloroBopi y psanky «IloTounuii paxyHOK BiIKPUBA€THCS BHUKIIOYHO IS
3apaxyBaHHA™»/3asdB1 MPO BIAKPUTTS PAaxXyHKY B psaKy «JlomaTkoBa iH(opmauis», y T.4. HUIIXOM
MPOCTABJISIHHS TpadiuHOro mo3HadyeHHs («+»/ «V») Ha TEBHHX MICISMX 3a3HAyae, MO0 PaXyHOK
BIIKPUBA€ETHCS JJISi BUIUIATH BUKJIIOYHO CTHUIIEHMAINA, TEHCIM, colialbHOI  JOMOMOTM Ta IHIIUX
nepeadaveHnX 3aKOHOJABCTBOM Y KpaiHH COIIaJIbHUX BHUILIAT.

3.39.4.bank 3a0e3nedye BIAKPUTTS MOTOYHMX DPAaXyHKIB NEHCIOHEpPaM Ta OJIep)KyBayaM COLIaIbHOT
JIOTIOMOTH Y TIOPSIIKY, BCTAHOBJIEHOMY I[HCTPYKII€IO MPO MOPSJIOK BIAKPUTTS 1 3aKPUTTS PaxyHKIB
KJIIEHTIB OAaHKIB Ta KOPECHIOHACHTCHKUX PaXyHKIB OaHKIB-PE3UICHTIB 1 HEPE3UACHTIB, 3aTBEPAKEHOIO
MIOCTaHOBOIO MpaBiiHHs HamionansHoro 6anky Ykpainu Bin 12.11.2003 p. Ne 492, 3apeectpoBaHoio B
Min’rocti Ykpainn 17.12.2003 3a Ne 1172/8493 Ta Buaady O€3KOIITOBHO IUIATIKHHUX KapTOK 31
CTPOKOM OOCIIyroByBaHHsI He OuIblIe OAHOro poky. IliATBEepIKEHHSIM MPOJIOBKEHHS CTPOKY
00CIIyroBYBaHHS IUIATDKHOI KapTKW HAa OJUH pIK € iHQopmauiiiHe mnoBimomieHHs Big banky.
Heorpumanus baHkoM muchMOBO Oyab-fKHX 3amepedeHb BiJl OAep)KyBada MpOTSAroM 7 IHIB 3
MOMEHTY HajiclaHHA 1H(OPMAIIHOrO MOBIIOMJIEHHS € CBIIOLTBOM IMPO 3roJly OJep)KyBauya 3
MIPOIOBKEHHSIM CTPOKY 00OCITyrOBYBaHHSI IUIATIXHOT KapPTKH.

3.39.5.bank 3abe3neuye cBoeyacHe, Oe30IUIaTHE, 3a IMEPIIOI0 BUMOTOIO OJIEP)KYBAayiB MPOBEICHHS
BHIUIAT HAJCKHUX iM CyM MEHCIH Ta comiaibHOi jgomomMoru B banky abo 3a q1ocTaBKOO J1010MY, IO
00YMOBITIOETHCSI TOJATKOBOIO YrO0I0 Mk baHKOM Ta ofiepxyBadeM.

3.39.6.bank Mae mpaBOo He 3apaxoByBaTh TpomoBi komTu Ha IloTouHMii paxyHOK Yy pasi
HEBIIMOBITHOCTI OyIb-SKMX PEKBI3WTIB, 3a3HadeHUX B crnuckax IleHciitHoro ¢oumy abo oprany

35



COILIIaTLHOTO 3aXUCTy HaceleHHs gJaHuM [lotounoro paxyHky KiieHTa, HasBHOCT1 JaHUX MPO CMEPTh
Kimienra, 3akputts IloTouHOro paxyHky ab0 THCPMOBOI BHMOTH OpraHy COIIQJIBHOTO 3aXUCTy
HACEJICHHS.

3.39.7.bank 3000B’si3aHMi TOBiAOMHTH BiAnoBigHWK oprad Ilenciiinoro ¢ouny abo opran
COLIIAJIBHOTO 3aXHUCTy, SKIIO CyMH KOWITIB 3 IloTOYHOro paxyHKy OHEpPXKYIOTHCS 3a JIOBIPEHICTIO
OUTbIIIe K OJWH KaJCHAApHUU pIK abo He OAepXkKyroThcsa 3 [loToyHOro paxyHKy OLIbINE SK OJHMH
KaJICHJapHUH piK.

3.39.8.5Ikmo cymu komrtiB 3 IIoTOYHOrO paxyHKY OJEPKYIOTHCA 3a JOBIPEHICTIO OUIbIIE SK OJHUH
KaJeHJapHuil pik abo He onepxyroThes 3 [oTouHOTO paxyHKy OUTBII SK OAWH KaJeHIapHUH pIK,
Kiient 3000B’s3aHuii momatd HOBY 3asBy B oprad IleHciiiHoro ¢onmay abo oprad coIiaabHOTO
3aXUCTy, B MPOTHBHOMY BUNAJKy OCTaHHI NPHUIHHSIOTH TepepaxyBaHHS KomrTiB Ha [lorounuii
paxyHok y banky 1 3[aificHIOe BUIUIaTy uepe3 HIANPUEMCTBA IOMITOBOIO 3B’A3KY 3a MiCIEM
npokuBaHHs KitieHTa B yCTaHOBICHOMY TOPSJIKY.

3.39.9.V pasi HanxomkeHnHs 10 banky Bimomocrei nmpo cmepth Kiienta, bank camocTiitHo (y Ops Ky
JOTOBIPHOTO CHUCaHHs) 3000B’s3aHuil cnmcatu 3 [lotounoro paxynky KiieHta Ta mepekasatu
opranam IlenciitHoro ¢oHay abo coliaJbHOTO 3aXHUCTy HAaCElleHHsS CYMHU IMEHCI Ta couiaabHOL
JIOTIOMOTH, 3apaxoBaHi Ha Takuil [loTouHMII paxyHOK pa3oM 3 HapaxOBaHUMH Ha HUX HPOICHTaMH,
MOYMHAIOYY 3 MICSIIs, HACTYIHOTO 32 MicsieM cmepti Kiienra.

3.39.10.He no3BomsieTbesi mepekasyBaT Ha [lOoTOYHMI paxyHOK, BIAKPUTHH BHKIIOYHO IS
3apaxyBaHHs Ta BHIUIATH CTUIICH[IM, IEHCIHA, COLIaTbHOI [OMOMOTHM Ta IHIIUMX MependadeHnux
3aKOHOJIaBCTBOM Y KpaiHH COIIaIbHIX BUIUIAT Oy/Ib-SIKUX 1HIINX KOIITIB.

3.39.11.Mkmo y Kuienta € OakaHHS KOPHUCTYBaTHCS 1HIIMMHU OaHKIBCHBKUMH IOCIyraMH, B TOMY
YHCIl, OTPUMYBATH KPEeIUT oBepApadT, 3AIMCHIOBATH 3apaxyBaHHS HIINX HAJIXOKEHb, TO BiH MOXeE
BiIKpUTH nns 1mx 1uied [loToynwii paxyHOK, pEXHUM SKOTO BHU3HAYEHUH HOPMATHUBHUMHU
nokymeHntamu HBY.

3.40.I1paBuja xkopucryBanus I1K:

3.40.1.I1K € BnacHicTio baHky 1 He mijyiArae nepeaadi TpeTiM ocodam.

3.40.2.TIK, mo emityeThcsi bankom, € 3aco000M OE3TOTIBKOBHX IIIATEXKiB, 3aCO00M 3HATTS TOTIBKOBHX
KOIITIB, BHUKOPHUCTaHHSA $KOTO PETYIIETbCS YHMHHHUM 3aKOHOJABCTBOM YKpaiHM, BKIIOYAaOUU
HopMaTuBHO-TIpaBoBi aktu HBY, 3asBoro-JloroBopom, a Takox uumu [IpaBunamu.

3.40.3.I1IK Bupmaerscs pazom 3 [IIH-xomom a6o IIIH-kon BcraHoBmioeThcss B OnHiaiiH-O0aHKY/
0aHKIBCHKMX TepMiHaJNaX B Kacax baHky/ muisxom BimnpaBku 3anuty Ha KH6464(Bunaerbes y ITIH-
KOHBEpTI a00 HaJaCHIAeThbCsA y 1H(QOpMAIifHOMY IMOBIIOMJIEHHI) BIJIOBIHO 10 YMOB IPOAYKTY, 1,
sxmio Bugada [1TH kony nepenbauena ymoBaMu mpoayKTY.

3.40.3.1. IIK nmoBuHHa OyTH aKTHBOBaHA sl MOJanbioi poboTu. [Hdopmarlito mpo Te, uu noTpedye
I1K akTuBanii noTpiOHO Ai3HATHCSA Y MEHEIKepa, 1110 3aiicHIoe Buavy [1K.

B pasi sxmo Kiient He otpumye I[1TH-koHBepT 1 KopucTyeThes nmocayroto ycrtanoBku I1IH koxy, BiH
IIPOBOAMTH BIANOBIAHY omepaliito y BiaauieHi banky abo B cucremi OnnaiiH-0aHk a0o BiAmpasisie
3amut Ha KH6464 nosinomienns Buay AAAAAA(AAA) *BBBB, ne AAAAAA(AAA)-HOMEp
nacnopta Kiienra 6e3 cepii nacnoptHoro qokymenta, BBBB-ocranni yotupu undpi Homepa I1K.
Omnnata nocnyr ycraHoBku I1IH -xony 3ailicHioeTsest KimientoMm 3rigno 3 Tapudamu banky, mo AiroTh
Ha JaTy omuiatu nociayru ycranosku [1IH-kony.

[Tocnyra HajaeThes JMILIE 32 YMOBHU Ipea BJICHHS Hacrnopra abo 1HIIOro JOKYMEHTa, IO MOCBiAYye
0co0y .

3.40.3.2. Ilepma omepauis 3 HoBoto IIK (3a Bunstkom NET.Card) moBuHHa 3miiicHOBaTHCS 3
BukopuctanusMm [1IH — kony y Oyab-IKuX MIaTLKHUX OPUCTPOSX, 10 MPUMMAIOTh MIATIKHI KapTKH Ta
BUMararnTh BBeneHHd [ITH — kony.

3.40.3.3. TIK 3 uunom akTuBylThCS 3 BBeneHHsAM [IIH kxomy BuximouHo y OaHkomarax abo Ha
6ankiBcbkux POS tepminanax.

3.40.3.4. B pasi sxmo Kiient Oaxkae ckopuctaruck mocimyroto 3miHa [IIH koxy, BiH mpoBOIUTH
BIJINIOBIHY omepanio B 6aHkoMmaTi baHky, B iHIIOMy O6aHKOMaTi KM MiATPUMYE L0 MOCIYyTy, abo
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3BEpHYTHCS 10 BifieHHs baHky.

3.40.3.5. Omnara nmocnyr 3minu [1IH kony 3miticHroeTsest Kimientom 3rigHo 3 Tapudamu banky, mo
JI0Th Ha JaTy oruiatu nociayru 3minu [1IH kony.

3.40.3.6. bank He Hece BIAMOBIAAIBHOCTI 32 HajaHHsA nociayrd 3minu [1IH kony B 6GaHkomaTax 1HITHAX
OaHKiB.

3.40.4.bank odopmmroe/namae 1K mo IloTouHoro paxyHky 3a mUchMOBOIO 3asBoro KirieHta. bank
Hajae iMeHHy (mepcoHidikoBany) abo HeimMeHHy (He mnepconidikoBany) IIK, mo Bu3HauaeTbCs
BiamoBimHUMH yMoBaMu [IpoaykTiB baHky.

3.40.5.Bukopuctanns 1K 3a 10BipeHICTIO HE JOMYCKAETHCA.

3.40.6.Ctpok nii IIK 3a3nHavyenuii Ha munpoBid ctopoHi IIK y dopmari micsaup/pik. His TIK
ABTOMATUYHO MPUMNHWHIETHCA IMICAS 3aKiHUEHHS OCTAaHHBOTO JIHA MICAILS BiAMOBITHOTO POKY,
3a3HaueHoro Ha JyunboBid croponi IIK. Ilicmsa 3akindenHs crpoxy mii [IK/3akputts Ilotounoro
paxyHKy [lep:karens nosuHeH nosepHytu [IK B bank.

3.40.7.Po3paxynku 3 BukopuctanasaM [1K 3aiiicHIOIOTECS B Mexkax BuTpaTHoro mimity.

3.40.8.11K no IToToyHOTO paxyHKY BUKOPUCTOBYETHCS JIJIS:

- 3/1IiCHeHHs 6€3r0TIBKOBOT OIUIATH 3a TOBApH Ta IOCIYTHU B TOPrOBO-CEPBICHUX MIANPHEMCTBAX;

- mepepaxyBaHHs KomTiB 3 [loTouHoro paxyHky Ha iHmi paxyHku KiienTa abo paxyHKH iHIIHX 0Ci0;

- Ul OTPUMAaHHS TOTIBKOBHX KOIITIB B OaHKOMarax Ta kacax banHky a0o iHIIHMX OaHKIBCBKHUX
YCTaHOBAX, Jie po3MimieHuit morotun MIIC,

- JUI BHECEHHS TOTIBKOBHUX KOILTIB Uepe3 IJIaTHKHUMA NpUcTpiil kKacy baHky;

- IHIIMX omnepariii, nepeadayeHux BiaNOBiTHIMH J[oroBOpamMu i YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.
3.40.9.11IH BuKOpUCTOBYEThCS [UIsl MIATBEP/UKCHHS TpaH3akiiii 3a IloTouHuM paxyHKOM, IO
iHimioBani 3a qormomororo [1K.

3.40.10.Buxopuctanns 1K 3 meroro, 1o He BiANOBiJa€ YMHHOMY 3aKOHOJABCTBY YKpaiHU, B TOMY
YHCIl 3 METOI0 OIUIATH TOBAPIB/MOCIYT, OOIr SKWX 3a00POHEHO YMHHHM 3aKOHOAABCTBOM YKpaiHH,
3a00poHsieTbCA. Y BHUNAAKy BusABIeHHS bankom d¢akty BukopuctanHs IIK ans 3aiificHeHHs
MPOTUIIPABHUX Jil, baHk 3ayimmiae 3a co0O MPaBO HaJIaHHS iHPOpMAIll y MTPAaBOOXOPOHHI OpPTaHd
3TiIHO 3 BCTAHOBJICHUM YMHHHMM 3aKOHOJIAaBCTBOM YKpaiHu mopsiikoM Ta OnokyBaHHs [IK BiamoBigHO
1o 1ux I[pasui.

3.40.11.1TpoBeneHHs omepaliii 3 BUAayl TOTIBKOBUX KOWITIB 3 BUKopHcTaHHsIM [IK 3ailicHIoeThCS 3a
HACTYITHHX YMOB:

- B Kacax baHky Ta kacax iHIMX OaHKIiB YKpaiHu, 000B’s3k0BOI0 yMOBOw € BBeAeHHs [IIH Ta/abo
Mpea’sIBJICHHST MachnopTy a0 I1HIIOrO0 JOKYMEHTY, IO TMOCBIIYYE 0COO0Yy BIAMOBITHO /10 BUMOT
3aKOHOJIaBCTBa Y KpaiHH;

- KokHa ormepauis 3 BukopuctaHHsM IIK B kacax OaHKIB CYIpPOBOKYETHCS BUIAUOK KBHUTAHIIIL
IUTaTDKHOTO IpucTporo. Jlepxkarens, skuil BiB [1IH, moBuHeH mnepeBipuTH, 1110 BKa3aHa B OTpUMaHIi
HUM KBMTaHLIi IUIATKHOTO TMPUCTPOI0 CyMa BIANOBIAA€ cyMi (DaKTUYHO IPOBENEHOI Omepalii;
nepxatenb,askuii He BBoAWMB [IIH, mMoBMHEH mNOCTaBUTH CBil MANMUC HA KBHUTAHIII TJIATIXKHOTO
MIPUCTPOIO, TMONEPEIHBO IEPEBIPUBIIM, IO BKa3zaHa B HbOMY CyMa BIANOBIAaE cymi (aKTUYHO
MPOBEICHOT omepallii;

[Ipn mpoBeneHH1 omnepaiiil 3HATTS TOTIBKOBUX KOLITIB 3a JOMOMOTIOI0 IUIATIKHOTO MPUCTPOIO
BBefieHHa IIIH 3aminioe ocoOuctuii mianmuc [epxarens y cymi no 150 000,00 rpusens. Ilpu
3M1ACHEHH1 omepaii 3 KymiBii,poaaxy abo 0OMiHy BaJIOTHUX ILIHHOCTEN B 0€3roTiBKOBIN (opMi 3a
nonomororo Cucremu OnnaiiH-6ank y cymi 0 150 000,00 rpuBeHb BBeIEHHSI OJHOPAa30BOT0 MapoIto
€ o00oB’si3koBUM.SKI0 cyma craHoButh 150 000,00 rpuBeHs 1 Ounblie —mianuc Jlepxkarens €
000B’I3KOBUM.

[Ipn mpoBeneHHi 0€3roTiBKOBHUX IUIaTeXiB 3 BUKopucTaHHsIM [IK wepe3 mmarikHi mpucTpoi ans
3MIACHEHHsl OIJIaTH ToBapiB/mociyr, Jlep)karento HEOOXiIHO MiAMMCAaTH KBUTAHLIIO IJIATIXXHOTO
MIPHUCTPOIO, TOMEPETHBO TEePEBIPUBIIM TPABWIBHICTh 3a3HAYCHOI Yy KBHUTAHIII CyMH Ta JaTH
3nilicHeHHs omeparlii, abo, sSKuo 1nporo BuMararoTh npasmia MIIC, ocobucro BBectu I1IH. Ilicns
MpOBEJEHHS omnepalii oTpuMatu o(opmiieHy KBHUTaHLIIO IUIaTDXHOTO mpuctporo. Ilpu mposeneHHi
6e3roTiBKoBHUX MaTexiB 3a gornomoroio bankomary um IITKC BBenennst I1IH € o6oB’si3koBUM, a
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MiTUCaHHS Y€Ky He TOTPiOHO.

3.40.12.flkmo ToBap mMOBEepHYTHH abo TmociIyra HE OTpUMaHa B TOBHOMY o0cs3i, Jlepxarens
CaMOCTIfHO TIOBUHEH 3BEPHYTHUCS, B CTPOKH, BH3HAYCHHI YMHHUM 3aKOHOJABCTBOM YKpaiHH, 110
MIIPUEMCTBA, SKE MPOJIajo TOBap/HE HAJai0 MOCIYTY, MICJS YOro MpaliBHUK TaKOro IMiJIpUEMCTBA
oopmiroe HeoOX1THI TOKYMEHTH Ha CyMY IIOBEPHYTOT'O TOBAapY/HEOTPUMAHOI MTOCITYTH.

[Ipu Heorpumanni komTiB mpoTsiroMm 10 (mecsatu) xaneHaapHuX AHIB KIliEHT MOBHHEH IMOBIIOMHUTH
mpo 1e baHk A BperyatoBaHHS MUTAHHS 3 MIAMPUEMCTBOM, SIKE MPOJIAT0 TOBap/HE HAAAIO MOCIYTY,
HaJaBIIX KOI1i 3BOPOTHOT KBUTAHIIIT Ta MEPEMHUCKH 3 TAKUM MIANPUEMCTBOM I10 JAHOMY IUTAHHIO.
3.40.13.V pasi Bunydenns [IK bankomarom, KitienT noBuneH 3BepHyTHCH 10 baHKy /Ui O10KyBaHHS
3a Tenedonamu KoHTakT-LIEHTDY.

3.40.14. Knient Hece BiAMOBiZaNbHICTH 3a omepauii, 3aiiicHeni Bcima IIK, Bumymenumu mgo ITP.
KiieHT HEece BiAMOBIIaIBHICTB 3a 3a00proBaHicTh 1o [1P, Bkirouaroun 3a00proBaHicTh, 110 BUHUKIIA B
pe3ynbrari onepariii 3 JlomarkoBumu [1K.

3.40.15.Bcs BiANOBIJANBHICTH 3a OIepallii, mo 3IHCHIOIOTHCS Y Mepexi [HTepHeT, abo 3a JOIMOMOTO10
nomru/Tenedony, mnokinanaerbes Ha J[epxkarens IIK. baHk pexoMeHIye BUKOPHCTOBYBATH JUIS
noniOHuX onepauiid cremiamizoBanuii OankiBcbkuit mpoaykt NET.Card — IIK, ska moxe Oyrtu
BUKOPHUCTAaHA BUKIIIOYHO JUIS 3MIHCHEHHS Omepaiii 3a jgornomororw [HTepHer/momtu/Tenedony. Bes
iH(popMallig, 1Mo HeoOXimHa Ui 3AiMCHEHHS po3paxyHkiB 3a3HaueHa Ha [IK. Jlana IIK ne mae
MmarHiTHOI cmyru Ta [TTH-kony.

Jlisa 3aMoBieHHs Tocinyru/ToBapy mo I[HTepHer, momrti, Tenedony ToproBemb MOXKE 3allPOCUTH Y
Hepxarens 11K Bkazatu tun [1K, Homep T1K, tepmin aii 1K Ta ocranHi Tpu mudpu HagpyKoBaHi Ha
cmysi s mianucy [IK nopsig 3 Homepom (CVC2 ab6o CVV2) y BiANOBIHI TOJS 3aMUTY.

3.40.16. KiieHT Hece MOBHY MaTepiasibHy BiOIOBIJAIBHICTH Ta HE Ma€ IpaBa BUMaratu Bij banka
koMmrieHcyBatu KiieHTy koiTH, siki crrcani 3 [IoTouHOro paxyHKy BHACIHIIOK HE3aKOHHOTO, Ha TyMKY
Kitienra, Bukopuctanss [1K, skmio g0 Takoro ii BAKOpUCTaHHS MaB MicIle Xo4a 0 OJIMH BUTIAI0K:

- 3nificHenHs Jlepxkarenem Oynb-sKoi onepariii 3 Heto 3 Bukopuctanusam [11H, a6o

- 3paiiicHenHs Jlepkatenmem omepanii 3 omiaTa ToBapiB (pobit, mociyr) 3 Habopom IIIH 3
BUKOpHUCTaHHsM [InaTi>xkHOro mpucTporo, abo

- 3aiiicHeHHs JlepxareneM omepallli 3 po3paxyHKOM B Mepexi IHTepHer, abo Oyab-sKoi 1HIIOI
onepauii 3 BukopuctanHsaMm [IK Ge3 i1 (i3uuHOro BUKOpUCTaHHSA, a00 HE BHKOHAHHSI/MOPYILEHHS
Hepxatenem ymoB nux [IpaBui Ta 3aKkoHOAaBCTBA Y KpaiHHU.

3.40.17.ITopsimox 3AiCHEHHS TUIATLKHUX omepamiii 3 BukopucTanHsMm [IK, a Takox mopsmok
BCTaHOBJICHHS JTIMITY oBepapadTy 3a [ToTOYHHM paxyHKOM PETYIIIOEThCS YHHHHM 3aKOHOJIaBCTBOM
VYkpainu, Ta ymoBaMu ykianaeHoro 3 Kimientom BianoBigHoro [Jorosopy.

3.41.11paBunaa 6e3nexu kopucryBanus IIK :

3.41.1.11pu onepxanni [1K [lepxarens 3000B’13aHNN TOCTABUTH CBili 0COOMCTHIH mignuc (KyJIbKOBOO
pyukorw) Ha 3BopoTHiM croponi [IK Ha manem g miAnuMCy B HPUCYTHOCTI YIOBHOBAaXEHOTO
cniBpoOiTHHKA baHKy, a Takox po3nucaTtucs B oaepkanHi I1K 1 — 3a nasBHocTi- [1IH-konBepra 3 I11H-
KozoM. Y pa3i HasBHOCTI mourkojpkeHHs KoHBepTy 3 [IK Tta/abo ITIH-xomom mo nei Jlepkatens
3000B’s13aHUN MPOTITOM 2 (ABOX) poOOYMX JHIB MUCHMOBO IMOBIIOMUTH Tpo 1me bank mnmisxom
HaIpaBJIEHHS PEKOMEHJOBAHOIO JIUCTAa 3 JOAAHHSM IOIIKO/UKEHOrOo KOHBEpTy. HeBHKOHaHH:
JlepxateneM 1[boro 000B’A3KY 3BUIbHSE MO0 B MOAJIBIIOMY BiJl TPAaBOBOi MOXKIIMBOCTI MOCUJIAHHS Ha
nomkokeHHs koHBepty 3 11K ta/abo [1IH-koqoM 110 Hel sik Ha mijacTaBy 3BiIbHEHHS [lepxkarens Bifg
BIAMOBIMANTbHOCTI 32 Oynb-aki Aii 3 [IK Ta/abo mokmaganHs Takoi BiMoOBiIansHOCTI Ha baHk.

3.41.2.3a Oynb-axkux ymoB JlepxkaTenb 3000B’a3aHuil TpumaTu B TaeMHull pekBizutH I1K, cgiii [TTH
Bij iHImMX oci0, He 3anucyBatu [1IH na [1K abo Ha iHImmMX nmpeamMerax, 110, K IPaBUIIO, 30€piratoThCs
pasom i3 IIK. V¥V pasi Brparu/kpaaikku IIK, y pasi, skmo IIIH cramo Bimomo Tpetim ocobam abo
Hepxarens BusBUB (GakT BumHEHHsA maxpaiicekux mid 3 [IK, Jlepxartenr mTOBWHEH HErailHO
nosiomutu npo 1e bank 3a teneponamu KonTtakT-neHTpy abo B iHIIMI crociO, BU3HAUYEHUH LIUMU
[IpaBuiamu, ans HactynHoro O1okyBaHHs [1K.

3.41.3.lepxatens He Mae mpasa nepeaasatu [1K B kopucTyBaHHS iHIIUM oco0aMm.
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3.41.4. Buxopuctannsa I1IK B minnmpuemcTBax TOprieimi (MOCHyr) Ta MyHKTI BHAA4i FOTIBKM MOBHHHO
3MIMCHIOBATHCS B IPUCYTHOCTI JleprkaTers.

3.41.5.0tpumaru indopmanito nmo Ilorounomy paxynky abo I[IK [lepxkartens IIK moxe micns
MIPOXOKEHHS BIMOBIHOT 1IeHTH(IKAILII].

3.41.6.V pasi Bix i3ny 3a mexi Ykpainu epxkarento [IK pekomenyeTnes 3aTeJ1e(1)0HyBaTH 1o banky
3a Tenedonamu KoHTakT-1ieHTpy 1 HajaTu iHPOPMAIII0 PO TEPMiH 1 KpaiHy Bia i3ay (moaopoxi), e
Moske OyTu Bukopucrana [1K.

3.41.7. 1ns minimizanii pu3uky maxpaiicbkoro Bukopuctans [IK ta 3 meroro Hamanas [lepkaremto
MOJKITUBOCTI OIEepaTuBHOTO KOHTpoito omepanid mo [IK, bank Moxke 3MiHCHUTH MiAKIIOYEHHS
Jlepxatens 10 MOCIYyTd HaAaHHs BUMKCOK 3 [loToyHOro paxyHky abo MOB1IOMIJIEHHS PO 3/1iCHEHHI
omepauii 3 BukopuctanusaMm I[IK B eneKTpoHHOMY BHIUIAII 32 JOTOMOIOI0 3ac00iB €IEKTPOHHOTO
3B’SI3KYy (JIUCT €JIEKTPOHHOIO MOIITO, TEKCTOBE 1H(hOpMaIliiiHe MOBIIOMJICHHS ) BIATIOBIAHO JI0 TIFOYHUX
Tapudis.

3.41.8.1lpu Takomy moBimomieHHI [lepkarenss BUKOPHUCTOBYEThCS KOHTaKTHa iH(OpMallis, HajgaHa
Hepxarenem banky npu opopmiienni [1K. ¥V pasi BigmoBu [lepxkaTens Bil OTpUMaHHS TOB1IOMJICHB
banky npo koxxHy 37ilicHeHy omeparito ab0o y BHUMAJAKy HEMOBiAOMJIEHHS baHKy mpo 3MiHY CBO€T
KOHTaKTHOI iH(popmarii, 000B’s130k banKy momo nosigomieHHs Jepxarens npo 3aiiCHEHI oneparii 3
Bukopuctanusm [1K € Bukonanum.

3.41.9./Ins1 3aMOBIIEHHS MTOCTYTH/TOBapy 1o [HTEepHeT, momTi, Tele(OHy TOPTOBEIh MOXKE 3alIPOCUTH
y Hepxkarens [1K Bkazatu tun [1K, nomep IIK, Tepmin aii [IK Ta ocranui Tpu mudpu HaapyKoBaHi Ha
emysi gt mianucy K nopsin 3 Homepom (CVC2 abo CVV2) y BiINOBIIHI OIS 3aMUTY.

3.41.10. lepxarens noBimomienuid, mo Bukopuctanus [IK ans pospaxyHkiB B Mepexi [HTepHeT mae
T IBUTIICHAA PU3UK.

3.41.11 bank momepemkae, 110 BCS BIANOBINAJIBHICTH 3a Omepaiii, 0 3IIHCHIOITHCS y Mepexi
IaTepueT, abo 3a momomMororo momtw/Tenedony, mokinanaerscs Ha Jlepxkarens [1K. bank pekomeHnaye
BUKOPUCTOBYBATH JUIsl OMIOHUX omeparliil cremianizoBanuii 6ankiBcbkuii mpoaykt Net.Card — I1K,
gKa Moke OyTH BUKOpUCTaHAa BHUKJIIOYHO Ui 3OICHEHHS oOmepamiii  3a  JOIOMOTOI0
Iarepuer/nomru/Tenedony. Bes iHpopmaris, 1o HeoOXiaHA A7 3IHCHEHHS pO3paxyHKiB 3a3HaueHa
Ha [1K. /lana [1K #e mae marnitaoi cmyru ta [TIH-kony.

3.42. Hocayra Mastercard SecureCode/ Visa Secure:

3.42.1. B pasi sixuro Kitient 6axae ckoprcratuck nociayroto Mastercard SecureCode/ Visa Secure, Bin
3BepraeThes 10 KonTakr-1ieHTpy a00 nojae 1o banky HanexHUM yuHOM OdopmileHy AHKETY-3asiBY
Ha miakmroueHHs no nocnyrn Mastercard SecureCode/ Visa — Secure/obGupae Taky MOCIyry y
BianoBiaHii B 3asgBi-Jlorosopi. [Tociayra Mastercard SecureCode/ Visa Secure HamaeTbes MUITXOM
BINPaBKU 1HPOPMALIHHUX MOBIIOMJIEHb Ha MOOUIbHHUN Tene(oH, MiAKIIOYEHUH 10 OyAb-sIKOTO
YKPaTHCHKOTO OIEpaTopy MOOLIBHOIO 3B’SI3KY.

3.42.2.ITocayra Mastercard SecureCode/ Visa Secure miakiarouaetbest 10 [TK, HoMep sIKOT BKa3yeThCs
Krienrom B 3asBi-/loroBopi/ Anketi-3asBi Ha miakioueHHs 10 nociayru Mastercard SecureCode/ Visa
Secure abo Bkazanuii Kiienrom npu 3BepHeHH1 10 KOHTakT — HeHTpy.

3.42.3. Tlociyra Mastercard SecureCode/ Visa Secure mnepenbauae HaJaHHS MTOBIJIOMJICHD 3
OJTHOPa30BUM HapOJIEM.

3.42.4. Tekct OBIOMIICHHS BKJIFOYA€E B ceOe, 30Kpema:

- onHopasoBwii mapoisb (Secure Code);

- cyMa oreparii;

- Ha3Ba TOPriBeJIbHO-CEPBICHOI TOUKH;

3.42.5.CTpokr JOCTaBKM TIOBIJOMJIEHb, C(OpMOBaHOTO baHkOM, 3anmexaTh BiJl MOXKIHMBOCTEH
orepaTopiB MOOITLHOTO 3B SI3KY HA MOMEHT 311 CHEHHS.

3.42.6.KiieHT 3000B‘sI3y€ThCS CaMOCTIHHO BIATOBIZATH 3a Mpale3laTHICTh KaHAIIB 3B S3Ky, SKi
3a0e3neuyroTh oTpuMaHHs KilieHTOM NmoCIyru BiOBITHO 10 YMOB AHKETY-3asiBl Ha MiIKJIIOYEHHS 10
nocayru Mastercard SecureCode/ Visa Secure/3asBu-J{oroBopy, a TakoX CBO€YACHO OILIaYyBaTH
MOCIYTH OIIepaTopiB MOOITBHOTO 3B SI3KY.
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3.42.7 KnieHT 3000B‘A3aHUN CAMOCTIHO KOHTPOJIFOBATH KOJIO OCi0, sIKi MarOTh JOCTYII 0 MOOLIBHOTO
TenedoHy, a TAKOK MOPSIIOK Ta IIISIXH BUKOPUCTAHHS OTPUMAaHOI 3a qormoMororo mociyra Mastercard
SecureCode/ Visa Secure indopmartii.

3.42.8.0mnata mocayr Mastercard SecureCode/ Visa Secure 3miiicHioeTbes KitieHToM 3rigHO 3
Tapudamu banky, mo girote Ha naty ormaru nociayru Mastercard SecureCode/ Visa Secure.

3.42.9.Y Bumanky BiacyTHOCTI omneparliii 3a [lorounnm paxynkom KitieHTa, KOIITH, IepepaxoBaHi 3a
nociyru Mastercard SecureCode/ Visa Secure, KiieHTy He HOBEpTarOThCSI.

3.42.10.bank Hamae Kiienty mocayry Mastercard SecureCode/ Visa Secure 3 aust moganus Kimentom
AmnkeTu-3asBu Ha miakioueHHs no nocayru Mastercard SecureCode/ Visa Secure / o6panHs ociyru
B 3asBi-/loroBopi g0 aHSA OoTpuMaHHS BigMOBM Kili€eHTa BiJ MOCITYrH 3a BiJIMOBIIHOI AHKETOIO-
3asBoro, BcraHoBieHOoi bankom ¢opmu, abo 10 npuitHATTS BaHkOM pileHHS TpPO BiAMOBY Bif
namanns nmociyr Mastercard SecureCode/ Visa Secure KiieHTy B MOpsAAKy nepeadadeHOMY B IIHX
[MpaBunax, abo 10 JHs 3aKiHYEeHHs CTPOKY HajaHHs mociayru Mastercard SecureCode/ Visa Secure.
3.42.11.Kiient mae mpaBo B Oyab-sKuii yac BigMoBuTucs Bix mociyru Mastercard SecureCode/ Visa
Secure, nanasum banky BianoBiaHy AHkeTy-3asBy a0o 3arenedonysasmn 10 Konrakr-LeHTpy.
3.42.12.bank 0e3 J0NAaTKOBMX IMMCHbMOBHX IIOBIJIOMJICHb Ma€ IIpaBO TNPUIMHUTH HaJTaHHS
nociyr Mastercard SecureCode/ Visa Secure y Bunanaky nopyiieHHst Kiientom ymoB mux IlpaBuin
Ta/abo y pasi posipBanHs/mpunuHeHHs nii [loroBopy 3a mpoayktom banky. Y pasi BiAMOBU Bif
Ha/IaHHS TIOCTYTHU Y 3B*513KYy 3 nopymeHHas Kientom ymoB JloroBopy abo po3ipBaHHSIM/TPUIHHEHHSIM
nii JloroBopy Oymb-sikoro i3 CTOpiH, TpOIIOBI KOWITH, 0 OyiM cruiadeHi 3a mocayry Mastercard
SecureCode/ Visa Secure, KitieHTy He TOBEpPTAIOTHCSL.

3.42.13.bank 6e3 J10JaTKOBUX IMHMCHMOBHX IOBIJOMJICHb Ma€ MPaBO BHECTHU CICKTPOHHUHN TUIATIKHHUM
3acib g0 mornepeaHboi peectpaitii mocayru Mastercard SecureCode/ Visa Secure, sKIo €IeKTPOHHHUN
wiaThbkHU 3acid He OyB Bimkiarouenuid Bim mocmyrm Mastercard SecureCode/ Visa  Secure
/momnepenboi peectparii mocayru Mastercard SecureCode/ Visa Secure pawire.

3.42.14. bank 6e3 A01aTKOBUX MHCHhMOBHX MOBIJIOMJICHb Ma€ MpaBo MiAKIrouuTH mocayry Mastercard
SecureCode/ Visa Secure, y pasi gkimo 1s nociyra Hagaetbes Kimienty 6e3komtoBHo, Ta KitieHT He
BiamoBuBCs Bia mociyru Mastercard SecureCode/ Visa Secure pawirire.

3.42.15.Y Bunanky 6axxanusi KitieHTa MOHOBUTH OTPUMAaHHS MOCIYT, KITi€eHT MOBUHEH CAMOCTIIHO
3BepHyTHCS 10 KOHTaKT-11eHTpY a00 3BepHyTHCS B baHk Ta 3aOBHUTH HOBY AHKETY-3asBYy Ha
niakmoueHHs qo nociayru Mastercard SecureCode/ Visa Secure.

3.42.16.bank He Hece BIAMOBIJAIBLHOCTI Ta HE HAJa€ TapaHTId HaJEKHOI, CBO€YACHOI, SKICHOT
JIOCTaBKH TMOBIJOMJIEHb BIAMOBIIHO 10 AHKETH-3as1BU/3asiBU-/{0roBopy Ha MIJKIIOYEHHS 10 MOCIYTH
Mastercard SecureCode/ Visa Secure Tta nmx IIpaBmi 3a IOMOMOror MOCHYr iHGOpMAiHHUX
MOBIJIOMJICHb ~ ONEPATOpPiB  MOOUIBHOTO 3B‘A3Ky, a TaKOXX HE BIAMOBIIaE 3a 30€peKEeHHS
KoHQiaeHuiitHOCTI 1H(GopMmalii no IloTouHOMy paxyHKy, IO THepelaeTbcs 3 BHUKOPUCTaHHSAM
3a3Ha4YEHUX 3ac00iB 3B‘s3Ky. Takok, baHk He Hece BiANOBIJAIBHOCTI 3a HeoTpuMaHHsS KiieHTOM
MOBiIOMJIEHb, 1110 HaJACHIa0ThCs bankom i yac Haganus Kmienty mocnyr Mastercard SecureCode/
Visa Secure BiamoBigHO 10 AHKeTH-3as1BH/3asiBH-/l0roBopy Ha miaKIOYeHHS 10 nociayru Mastercard
SecureCode/ Visa Secure ta nux IIpaBmi, Ta/abo HECaHKIIOHOBAHE PO3TOJIOLICHHs iH(pOpMALii 1Mo
[TorouHOMY paxyHKY, IIIO MiCTUTBCS B €JIEKTPOHHHX TOBITOMJICHHSX baHKy, y TakuX BHITaKaxX:

- He3aJIexHi Bi1 baHky Hempane3JaTHiCTh, MOIIKOKEHHS, 3001 a00 1HII HEJOIIKU B poOOTI
30BHINIHIX CUCTEM OOpOOKM 1 mepeaadl JaHuX, Ta/abo 3001 B poOOTI TeneOHHUX MEPEX 3arajJbHOTO
KOPUCTYBaHHS Ta/a00 MOOUIBHOTO 3B’SI3KY, KaHAJIB 3B A3KY, 10 BUKOPUCTOBYIOTHCS il Yac HaJlaHHS
nocayr Mastercard SecureCode/ Visa Secure, y Tomy uncii BHACTiIOK Hecmaatu KitieHTOM mociayr
MOOUTBHUX ONEpaTopiB;

- BTpara KilieHTOM MOXKIIUBOCT1 KOPUCTYBAaHHS MOOLTEHUM TeNe()OHOM (HE3aJIeKHO BiJl IPUUHNH);
- BTpata Kiienrom MobinpHOrO Tenedony abo ioro nepenava Kiientom tpetiit 0cobi;

- 1HIII BUTIAJIKA HEMOXJIMBOCTI BinpaBieHHs: bankom ta/abo orpumanss KiienTom
eJIEKTPOHHUX TOBIIOMIIEHb KaHAJIaMHU 3B‘s3Ky, BU3HAUEHUMH AHKETOI0-3asB010/3as1B010-/[oroBopom
Ha migkarodenns 1o mocayru Mastercard SecureCode/ Visa Secure we 3 Buau banky.

3.42.17 KnieHT MOTOMKYEThCS, IO €IMHUM JIOKa30M HallexxHoro HaganHs bankom Kiienty mocmyr
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Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiINOBIJHI CTPOKH) € BiJIIOBIIHI €IEKTPOHHI
3amucH B €IEKTPOHHIN Mepexi banky npo ¢hopmyBaHHsS Ta BiINpaBiIEHHS MOBIIOMJICHHS BiJIITOBITHO
70 yMOB AHKeTH-3asBU Ha mifgkimroueHHs no mociayru Mastercard SecureCode/ Visa Secure Ta mux
[TpaBus. 3a3HavyeH] MOBIJOMIICHHSI BBXKAIOTHCS TAaKUMHM, IO IMIATAI0Th oruiati 3rigHo 3 Tapudamu
banky, He3anexHo Bia (akTy Ta yacy ix orpumanns KiieHToM.

3.42.18.KnienT noBuHeH noBigomsiaTi bank mpo Bci 00CTaBUHM, 10 MOXKYTh BIUIMHYTH Ha CBOE€YACHE
Ta sKicHe HajaHHs bankom nociyr Mastercard SecureCode/ Visa Secure.

3.42.19.Ilpuennannsm a0 myoaigHoi mporno3uiii, BukiaaaeHoi y nanux [IpaBunax, KieHT ycBimomitroe
MiABUILEHUHA PU3MK Ta PO3YMi€, IO MPH BUKOPUCTaHHI MOOUIBHOTO AOAATKY JOCTYII 10 MOOIIBHOTO
npuctporo KitieHta Oe3nocepeHhO BIUTMBAE HAa MOXKJIMBICTh 3IMCHEHHS HECAHKI[IOHOBAHHX
Hepxarenem onepaniii 3a [InaTikaor kapTkor/JlogaTkoBOI0 KapTKow, a oTke KimieHT camocTiitHO
HEce BIIIOBIIAJIBHICTS 3a;

1) kondinenuiiinicts OgHOpa30BUX NapoiiB, mapoinis, [1IH, iHmmx 3aco6iB qoctymy Kiienra mo
MOOUTHHOTO MPUCTPOIO, MOOLTBHOTO MoaaTKy, [lnaTixkuoi kapTku/ J{ogaTkoBOi KapTKu;

2) HasBHICTh OOMEXKEHb JOCTYIY 0 MOOUIBHOTO MPHUCTPOIO (CHCTEMAaTH4YHE OJOKYBaHHS TOIIIO)
Ta HAAIMHICTH Ta JocTaTHICTh 00panux KiieHToM 3ac06iB 00MeXeHHs JOCTYIYy 10 MOOIILHOTO
IpUCTPOIO (TTapoIiB, O1IOMETPUYHHX 1AEHTH(IKATOPIB, YACOBUX IHTEPBAJIIB OJOKYBAaHHS TOIIIO),
3a HasBHICTh Ta CBOEYACHE OHOBJICHHSI aHTHBIPYCHUX MPOTPaM, BCTAHOBJICHUX HA MOOITBHOMY
IIPUCTPOI;

3) HemOMyIIeHHS BHKOPHCTaHHS TpeTiMH ocobaMu MOOUIbHOTO mpucTporo Kitienra 3i
BCTaHOBJICHUM HAa HOMY MOOUTBHHM JIOJJATKOM;

4) 3a omepaiiii, 3/1iCHEHI 3a JOMTOMOTOI0 CepBiCY MOOIITBHOTO A0AaTKy Ha MOOLITEHOMY HIPUCTPOT
Kiienra,

5) cBoevacHe moBimomiieHHs baHky mpo HEOOXiAHICTh 0J0KyBaHHS TOKEHY, B TOMY YHCII, aje He
BHUKIJIFOYHO: y BHITagKax 3yamy MoOimpHOro mnpuctporo KirieHta abo migo3pu Tpo 3iam,
3aBOJIOAIHHSA MoOuTbHUM TIpucTpoeM KitieHTa TperiMu ocobamu, BTpaTH ab0 MOIIKOKEHHS
MoOGiIBHOTO TPHUCTPOIO, OJEPXKAHHA TPETIMU ocobamMu aocTymy A0 MoOLTBHOTO HPUCTPOIO
a00 BUHMKHEHHS MiJ03pH MPO 1I€ YM iHIIE MOpYIIEHHS Oe3Meku Ta AocTyny 10 MoOiabHOro
pUCTPOIO Ta/abo MOOUIBHOTO 10aTKY TOLIO;

6) BupmanenHs TokeHy 3 MoOTBHOrO J0AATKy mepeln BuUAaleHHAM MOOUIBHOIO T0JaTKy 3
Mo061IbHOTO TIPUCTPOIO;

7) BupanenHss MoOiIbHOrO I0aTKy Tepes nepenadero MoOUTBHOrO MPUCTPO Ha HEepepoOKy,
nepesl 3HUIICHHSM, Mepefaueio B KOPUCTYBaHHsS a0o0 y BJIACHICTh TPETId 0co0l Ta IHIIUM
BUOYTTSIM MoOinbHOrO mnpucTporo 3 BosoaiHHsA KirieHra, sike BinOyBaeTbcs 3a HoOro
BOJICBUSIBJICHHSIM;

8) BUKOHaHHS IHCTPYKII# Ta MpaBui poooTH 3 MOOLTBHUM JI0JATKOM.

baHk He Hece BIANOBIIANBHOCTI 3a:

1) pobGoty cepBicy Mo0OiIbHOTO 10JaTKY;

2) HEMOXKJIMBICTD 3IHCHEHHS OIepalliii 3a JOMOMOT0I0 cepBicy MOOIITBHOTO I0IaTKY;

3) Oynmp-sikuii  OJIOK, TPU3YNHUHCHHS, AaHYJIIOBaHHS a00 MNPUIHUHEHHS  BUKOPHUCTAHHS
Kaptku/[lonatkoBoi KapTKu 3a JOTIOMOTOI0 cepBicy MoO1IbHOTO 10aTKY;

4) xoHimeHIIHICTL 1HPOpMALi, 110 30epiraeTbcs Ha MOOUTLHOMY MPHCTPOi, B MOOUTEHOMY
JOJATKY;

5) migTpuMKy omnepauiitHoi cucteMu MoOITBHOTO MPUCTPOIO;

6) nii IIpoBaiinepa a6o Oymb-sAKOT TPETHOI OCOOH, IO 3IHCHIOIOTHCS B paMKax 0OCIyroByBaHHS
Mo0GinpHOTO TOJIATKY;

7) Oynb-siki 0OCTaBUHHM, SIKI MOXKYTh TIEpEpBATH, MEPEUIKOAUTH 200 HIIMM YHMHOM BIUIMHYTH Ha
¢yHKLIOHYBaHHS MOOITBHOTO J0JaTKy (HEIOCTYNHICTh Mepexi omepaTtopa MOOUIBHOTO
3B'SI3Ky, OOMEKEHHSI 30HU MOKPUTTS Mepeki MOOUIbHOro 3B'sI3Ky, nepeboi B mopjadi abo
nepepuBaHHs 0€3IpOTOBOTO 3'€THAHHSA),

8) oOcnyroByBaHHs O€3IPOTOBHX MEPEX 3B'SI3Ky, CHUCTEMY BIJKIIOYCHHS / TepepUBaHHs
0€3ApOTOBOTO 3'€ THAHHS.
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bank He rapanTye KOH(]iIeHIIHICTE 1 Oe3leKy eNeKTPOHHOI Mepeaadi JaHUX Yepe3 CTOPOHHI
I IKJIFOYEHHS, K1 He mepeOyBaroTh mij KoHTposieM banky. KoHdineniiliHicTh Ta Oe3neka mnepeaadi
JaHUX 3a0€3MeYyI0ThCS BIIMOBITHO 0 PETIAMEHTIB BlIacHUKa MoOOITEHOTO JTOJIATKY.

3.42.20.I1puegnannaM a0 my0aiuHoi mpono3uiii, BukianeHoi y ganux [IpaBunax, KiieHT BBaxkaeThCs
O3HAWOMJIEHUM 3 TUM, LIO:

TokeHizawis Ta omneparlii 3 BUKOPUCTAaHHIM cepBicy MOOUIBHOTO TOJATKy BUKOHYIOTHCS JIUIIIE
3a NiF0YMMH, akTuBoBaHWMHU I[lnaTikHumMu kaptkamu. [licmst 3aBepmenns Toxkenizarii Kmient 3
BUKOPUCTaHHAM cepBicy MOOUITFHOIO TOATKy 3a JOMOMOTO0 BiAMOBIAHOrO MOOIIBHOTO MPHUCTPOIO
MOXeE:

1) 3nificHroBatu 1atexi yepe3 POS-Tepminal, ocHAIICHU 0€3KOHTAKTHOKO TEXHOJIOTIE0 OTUIATH;
2) 3ailCHIOBATH IUIaTeXl B MOOUIBHUX JoJaTKax Ha MoOiUIbHOMY MpUCTpoi 1 Ha calTax, sKi
HiATPUMYIOTH PO3paXyHKH uepe3 cepBic MOOIIBHOTO JOJATKY.

KiieHT po3yMmi€ 1 MOTOKYETHCS 3 TUM, IIIO:

1) He Bci ropuanyHi ocoOu Ta Gi3uyHI 0COOU-TIIIPUEMIT, SIKi 3IHCHIOIOTH peati3allilo TOBapiB,
BUKOHAHHsI poOIT, HAaJaHHS IOCIYT, a TaKOXX HE BCl YCTAHOBH, SIKI HAJalOTh (HIHAHCOBI IMOCIYTH,
MOXKYTh 3a0€31IEUUTH MOKJIMBICTh OIJIATH 32 JIOTIOMOTOI0 cepBicy MoOITbHOTO T0/IaTKY;

2) mnnaTbKHI CHCTEMH, YCTAHOBH, SIKI HaJaroTh (DIHAHCOBI TOCIYTH, MOXYTh BBOJUTHU
OOMEKEeHHsI, 30KpeMa, 3a CyMaMH oOIepalliii 3 BUKOPUCTaHHSAM cepBicy MoOUIBHOrO IOIaTKy Ta
BCTAHOBJIFOBATH CBO1 KOMICIi 11010 TAKKX OIEparliii;

3) 3aiiicHeHHs orepariil 3 BUKOPUCTaHHAM cepBicy MOOIIbHOTO TOJaTKy MOKe OyTH OOMEXEeHO
(GYHKIIIOHANBHICTIO TIporpaMHoro 3abesneueHHs: MoO1IbHOTO MPUCTPOIO, B TOMY 4Hcii, MOOLIBHOTO
JOJaTKY;

4) pocTyn, BUKOPUCTaHHA 1 MOMJIMBICTH 3/A1MCHEHHSI omepaliii 3 BUKOPHCTAHHSM CEpBiCY
MoOinpHOTO JONATKy 3aJeKHUTh BiJ cepBicy MOOUIBHOTO JIOJATKY, CTaHy MEpex Oe3apOTOBOTrO
3B'SI3Ky, BUKOPUCTOBYBaHO1 [IpoBaiinepom;

5) 3 Oyap-KMX TIHTaHb, IOB'I3aHUX 3 TEXHIYHOI MIATPUMKOW MOOILIBHOTO MPHUCTPOIO,
BHMOTaMHM JI0 NMPOrPaMHOTro 1 anapaTHOro 3abe3nedeHHs: KilieHT moBHHEH 3BepTaTucs 0e3rnocepeIHbo
10 CepBICHOTO IEHTPY BUPOOHUKA TaKOro MOO1JIbHOTO IPUCTPOIO;

6) mopsiioK OTpUMaHHs 1 00poOku Oynb-skoi iHpopMaii, sika onepxkyeTbest [IpoBaiinepom B
npoueci BukopuctanHd KilieHTom cepBicy MOOUIBHOTO J0JATKy, PETYNIOEThCS JOTOBOPOM MIiX
Knienrowm 1 [IpoBaiinepowm;

7) Ilposaiinep, omepaTop MOOUIBHOTO 3B'SI3KYy, MOCIyraMH SIKUX KopucTyeThcs KumieHT, 1HII
ocoOu, 3anisHi B 3a0e3nedyeHHi poOoTH cepBicy MOOUIBHOTO J0JaTKy, MaloTh CBOi yMOBH
00cITyroByBaHHs 1 MOJITUKH KOH(iAeHIIHHOCTI. [lepenaroun 3a3HaueHUM ocobam CBOi MEPCOHAJIbHI
JlaHi, BUKOPUCTOBYIOUYH MOCIYTH a00 BIJBIAYIOUM CaliTH B MepexXi iHTepHeT 3a3HauyeHux ocid, Kiienr
npuiimMae ix yMOBH 00CIyTOBYBaHHS 1 MOMITUKU KOH(1AEHIIHHOCTI.

3.43.HecankuioHoBaHuii oBepapagr.

3.43.1.HecankuionoBanuii osepapadgt 3a [loTOYHMM paxyHKOM BHMHHKA€ yepe3 OCOOJIMBOCTI
3/1HCHEHHS PO3paxyHKiB 13 3acTocyBaHHAM miaTixkHUX [1K, 30kpema, ane He BUKIIIOUHO:

- HaAXOJDKeHHS J0 KIIpUHry omepauiid, 3a skumu MIIC He Hancwiana banky mnatixHe
noBimomiieHHs, abo MIIC nHancunana banky ruratixkHe MOB1IOMJICHHS, ajie BI/IMOBIIHA cyma He Oyia
6mokoBana Ha [loTouHomy paxynky Kiienrta ans 3abe3neueHHs HOro 3000B’s3aHb 3a 3/1HCHEHOIO
orepailiero, abo Taka cyma 0ysa po30JI0KOBaHa J10 HAJAXOKEHHS 3 MJIATLHKHOI cucTeMu 1H(opMalii 3a
pe3yabTaTaMy KIIpHHTY;

- 3[ilfiCHeHHs omepalliil y BaJroTi BIAMIHHIN BiJl BaJIOTH paxyHKY BHACI1I0K KYPCOBUX PI3HUIb, 1110
BUHUKAIOTh y PO30IKHOCTAX MK JTHEM 3A1MCHEHHs TpaHcakiii (OJIOKyBaHHS KOILITIB 32 KypCOM JTHS
orepariii) Ta JHEM OIUIATH TPaHCAKIIi (CIMCaHHS KOIITIB 32 KYpCOM JIHS CIIHCaHH);

- HapaxyBaHHS Ta yTPUMaHHS NMPOLIEHTIB/KOMICIH Ta IHIIMX IJIATeXiB, nependoayenux Tapudamu;

- 37iiicHeHHs TpaHcakuii 0e3 aBropusaii [1K;

- MOMMJIKOBOT'O CIIMCAHHs MO MpUYMHI 30010 B poOoTi [IporieciHroBoro neHTpy abo BUKOPUCTAHHS
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KOIIITIiB 32 IOMHUJIKOBO BCTaHOBJIECHHUM JriMiToM Ha [1K

- CIMCaHHA MOMHWJIKOBO 3apaXxOBaHUX KOIITIB.

Po3wmip HecankuionoBanoro oBepapadTy Ta yac ii BHHUKHEHHS HE € IPOTHO30BaHUM.

3.43.2. lnem BuHukHeHHs HecankiioHoBaHoro oBepapadTy € JAeHb BUHMKHEHHS 3a00pTOBaHOCTI IO
[ToTouHOMY paxyHKY, sika IIepeBUIIye po3Mip Burpataoro mimiTy.

3.43.3.IToramennst HecaHkiiioHoBaHOTO OBepApadTy 3MIMCHIOETHCS IUIAXOM MOonoBHEeHHs [oTouHoTo
paxynky. Jlaroro morameHHs HecaHKIIIOHOBaHOTO OBepApadTy BBaXKAETHCS JaTa, KOJIU BHACTIIOK
3apaxyBaHHsi Ha [loTounuil paxyHok KiieHTa rpomoBux KOWITIB 3aluIIOK KomTiB Ha I[lorounomy
paxyHKy Ha KiHEIlb ONEpalliiiHOTO JHS MepeBUINye ButpaTHuii miMir.

3.43.4.HecankuionoBanuii osepapadt mae Oytu morameHuil 10 10 ymciaa Micsis HACTYIHOTO 3a
MiCSIIIEM BUHUKHEHHS HECAHKI[IOHOBAHOTO OBepApadTy, SKIIO iHIIE HE NepeadadeHe y BiMOBITHOMY
Horosopi, nux [Ipasunax, Tapudax, a Takox y kinueuit tepmin aii I[1K.

3.43.5.Knient crutauye banky mpoieHTH 3a kopucTyBaHHsS HecankiiionoBanuM osepapadTom go 10
Yrciaa KOXKHOTO Micsls 3a CTaBKOW, sika 3a3HadyeHa B Tapudax, sSKmo iHme He nepeadaveHe y
BinnoBigHoMy [loroBopi, nux IlpaBunax, Tapudax. Ilponentu 3a kopuctyBanus HecankiiioHoBaHuM
oBepapadTOM HaApaxoOBYIOTbCS baHKOM Yy BaJIOTI OCHOBHOTO pPAaxyHKY MIOACHHO, Ha CyMy
BHKOPHCTAHMX KOINTIB CTAHOM Ha KiHEI[b KOXKHOT'O JHS BHXOASYM 3 (DaKTHYHOI KUIBKOCTI JHIB B
Mmicsmi HapaxyBaHHs, Ta 360 gasmu B poui (hakt/360). [Ipu HapaxyBaHHI MPOIEHTIB BPAaXOBYETHCS
JIeHb BUHHKHEHHS Ta HE BPAaXOBYETHCS JICHb IMOBEPHEHHs 3a00proBaHoCTi 3a HecaHkIilioHOBaHUM
oBepapadrom.

3.43.6.B pasi HemorameHHs 3a0oproBaHocTi 3a HecaHkiiioHoBaHUM oBepapad)ToM, B TEPMIiHH,
nepenbaveni BignoBigHuM [loroBopom, Tapudamu Ta nmmum IlpaBuwiamu 3a00proBaHiCTh 3a
HecankuionoBanum oBepapapTOM BBaXKAETHCS MPOCTPOUEHOIO 3 HACTYITHOTO ONEPallifHOTO JIHS.
3.43.7.B pa3i HecruiaTd 3a00proBaHOCTI 3a TPOIEHTAMH B CTPOKH, BCTaHOBIEHI JloroBopowm,
Tapudamu Ta [IpaBunamu 3a60proBaHiCTh 3a MPOLIEHTAMHU BBAXKAETHCS IPOCTPOUYCHOIO.

Crutara mpoueHTIiB 3a KopucTyBaHHA HecankmioHoBaHuM oBeprpadrom y pasi apemry [loTounoro
paxyHKy 3A1MCHIOETHCS NUISIXOM CIUIATH CyMH 3a0OprOBaHOCTI HA BIAMOBIAHI paxyHKH ISl OOJIKY
HapaxoBaHUX MPOLIEHTIB.

3.44.00cayroByBaHHsl MOTOYHMX PaxyHKiB 3 Bukopuctanasam IIK 3 BcraHoBjieHuM JgimMiTom
oBepapagry:

3.44.1YMoBH, NOPSIAOK HALAaHHA Ta KopucTtyBaHHs OBepapadrom

3.44.1.1. bank wmae mnpaBo BctaHoBUTH Kuienty JliMiT oBepapadTy, BIANOBIAHO 1O YMOB
BianoBigHoro JloroBopy, ykmaaeHoro 3 Kiienrom Tta 1mux [lpaBun (Hamami — Takox Jlorosip
osepapadry). KimieHT nmoromxyerbest 3 THM, 110 baHk He 3000B’s3aHUIl HaAaBaTH KPEAUTHI KOLITH
(BcTaHOBIIOBAaTH JIMIT oBepapadTy) Ha nepury Bumory Kiienra. bank Mae mpaBo BiAMOBUTH 0e€3
MOSICHEHHSI TIPUYMH Y BCTaHOBJIEHHI (301IbIIEHHI) JiMITY oBepapadTy y pa3i 3a3HaueHHs B 3asBi-
noroBopi/JloroBopi HeBipHOi i1H(MOpMaIlli, HecTiiikoro (iHaAaHCOBOro cTaHy a00 HASBHOCTI 1HIIUX
nanux (y 1.4. nepenbadenux m. 3.44.1.13 nux IlpaBwmi), siki cBiAYaTh PO HASBHICTH MiJABHILIEHOTIO
KPEIMTHOTO PHU3UKY Ta HEMOXJIMBICTh BCTAHOBJIEHHS (30UIbIIEHHA) JiMITY oBepapadTy. Y pasi
NPUITMHEHHA Jii 00CTaBUH, 110 OYJIM MiJCTaBOIO JUIS BiAMOBU y BCTAHOBJIEHH! (30UIBIICHH1) JIMITY
oepapadty, bank mae mpaBo 10 3akiHYeHHs cTpoky Aii JIimiTy oBepapadTy, 3a3Ha4eHOro B 3asBi-
Horosopi/JloroBopi, BcranoButu KimienTy nimit oBepapadry (3 ypaxyBanusm 1 3.44.1.5 Ilpasun) ta
noBiomutn KimienTa nuisxom, nependoadennm 1. 3.44.1.6. mux [pasu.

3.44.1.2. bank mae npaBo BcraHoBHUTH I padix 3HmkeHHs JlimiTy oBepapadty.

3.44.1.3. OsepapadT HaTAETHCS MUITXOM 31HCHEHHS OIJIATH OTEPAIliid /TIepeKa3y KOMTIB y CyMi, 10
NEePEeBUIILYy€E 3aJMIIOK BIacCHUX KoOwTIiB KilieHTa Ha MOTOYHOMY PaxyHKy, ajie B MeKaxX MOTOYHOTO
miMiTy oBepapadTy, BU3HaueHoro y JloroBopi abo 3MiHEHOTO BiAMOBIAHO 70 yMOB JloroBopy Ta mux
IIpaBun. 3a paxyHOK oBepApadTy HE BUKOHYIOTHCS IUIATDKHI JOKYMEHTH Ha MPHUMYCOBE CIIMCAHHS
KOUITIB 3 OTOYHOTO paxyHKY. 3a paxyHok OBepapadTy MOXKYTh BUKOHYBAaTHUCS Omepalii y MopsaKy
JIOTOBIPHOTO CIMCAaHHS KOWITIB Ha KOpUCTh baHky y Bumagkax, nepeabadeHux JloroBopoMm Ta
[IpaBunamu.
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3.44.1.4. Jlimit OBeprpadty pospaxoByeTbcsi BaHKOM caMOCTIHHO BiANOBITHO /A0 BHYTPIIIHIX
nporenyp banky, ymoB JloroBopy Ta nux IlpaBmin. Makcumaibaui JiMIT oBepapadTy BiMOBIIHO 10
koxkHoro Ilpoxykry BcranoBmoerscsi B bronerensix Ilpoxykry/IIporpamax kpeauryBanHs banky Ta
BH3Ha4YaeThes B 3asaBi-/{oroBopi/lorosopi.

3.44.1.5. Kiientr nHagae mnpaBo banky camocTiiiHO 3MiHIOBaTH (3MEHINYBAaTH, 30UIBLIYBATH,
aHymoBaTtu) po3Mip JlimiTy oBepapadTy y Mexkax MakcumanbHoro JliMity oBepapadTy, BU3HAYEHOTO
Horosopowm. Ipu oMy bank 1 KimieHT moromkyroTbes, 110 101aTKoBa yroaa 10 JloroBopy mpo 3miHy
notouHnoro JlimiTy oBepapadTy He ykiamaeTbes. YkiamaHHs J[oroBopy € mpsmor i1 6€3yMOBHOO
srogoro KiienTa Ha mpuiHATTS Oy/Ib-sIKOTO PO3MIpY JIIMITY OBepApadTy, BCTAHOBIEHOTO baHKOM.
3000B’s13aHHs baHKy 110710 BCTAaHOBJIEHHS/3MIHHW/aHYIFOBaHHS JIIMITY OBepapadTy BUHUKAIOTH 3 JIaTH
MPUAHATTS BiIOBITHOTO PILICHHS YITIOBHOBAYXEHUM OPTraHOM/IIOCaI0BOI0 0c00010 baHKy.

3.44.1.6. Ilorounmii mimiT oBepapadTy (MMIT 1O 3anuTyeThcss KIIIEHTOM Ta € TMOTOKEHOI0 3
bankom cymoro Kpenuty) Ta iHIII yMOBU HaJaHHS KpPEAWUTY, KpiM BH3HAYeHHX HuMHU llpaBumamuy,
BH3HAYAIOTHCs TAKOXK B 3asBi-Jlorosopi/Jorosopi.

[Totouynwmii nimiT oBepapadTy Moxke OyTH 30iUIbIIEHUH NUIIXOM aknenty bankom AHkKeTu-3asBu
KiienTa npo 36ins1ieHHs aimMiTy oBepapadTy. bank akientye taky AHKeTy-3asBy, IUISIXOM 11 MiANUCY
Ta goBeAeHHsA 10 Kii€eHTa HOBOro IMOTOYHOTO JIMITY OBepApadTy TEKCTOBUM MOBIIOMIICHHIM
(inpopmariitHuM MOBIJOMIICHHSM ) B €JIEKTPOHHOMY BHIJISAII Ha HOMEp MOOiIbHOTO TenedoHy Ta /
a00 3a3HauEHHIM HOBOTO JIIMITY OBepApadTy y BUIUCIII MO BiIIIOBITHOMY PaxyHKY KJTI€HTA.
[Torounuit miMiT oBepApadTy Moke OyTHM 3MEHUICHHUH HUIAXOM akuenty baHkom AnHkeTu-3asBu
Knienta npo 3MeHmeHHs jiimity oBepapadty. HoBuil motounuit mimit oBepapadTy TOBOAMTHCS 10
Krnienta iHdopManiiHuM MOBIAOMIICHHSIM Ta / abo 3a3Hau€HHSM HOBOTO IIMITY oBepApadTy y
BUITUCIII IO BiJINIOBITHOMY PaxyHKY KJTi€HTA.

Y BuUmanKy, SKIIO HOBUW JiMIT oBepapadTy MeHmie ¢GakTUYHOI CyMd 3a00proBaHOCTI 3a
oBepapadToM, cymMa IMEpPEeBUIICHHS 3a0OPTOBAaHOCTI HAJl HOBHUM JIMITOM, CTa€ MPOCTPOYCHOIO Ta
nijuisirae criati KiienToM noynHarouu 3 JHS, KOJIM TaKUi JiMiT OyB 3MeHIeHui. [Hdopmalisa moao0
BCTaHOBJIEHHs abo 3MiHy JlimiTy oBepmpadty, crpoky nii mimitTy, rpadiky 3HmWKeHHS JliMiTy
oBepapadTy abo BiAMOBY y BCTaHOBIJIEHHI JIMITY oBepapadTy (y T.4. aHYJIIOBaHHS) Ta LI0J0 CTPOKIB
BBEJICHHS JIIMITY B JIi10 3a3Ha4aeThes /noBoauThest bankom no Kirienra y momicsuniid BUnucii, Ta/adbo
iHpopMaLiHUM TOBIIOMIIEHHSIM, 3a3HAYA€ThCS Yy BHUMMCLI MO PaxyHKy Ta/abo i3 3acCTOCYBaHHSIM
miatikHoro mnpuctporo. Ilpu npomy baHk caMocTiiiHO Ta Ha BiracHUM po3cyn oOupae 3aci0d
iHpopmyBanHs KitieHTa mpo BcraHoBNeHHs, 3MiHy Jlimity oBepapadty, rpadiky 3HM>KeHHS JlimMiTy
oBepapadTy abo BIIMOBY y HOTO BCTaHOBJICHHI (y T.4. aHYJIFOBaHHS) Ta IIOJI0 CTPOKIB BBEIICHHS
JIMITY B JIiIO.

3.44.1.7. VY Bumanxy, skmo KiieHT He moromuThes 31 3MiHOIO cymu Jlimity oBepapadty (y pasi,
AKIO (akTUyHa 3a00proBaHICTh 3a OBepAAPTOM HE MEPEeBUILYE HOBOTO 3MEHIIEHOIO JIIMITY
oBepapadTy) Tpo sAKUil BiH OyB MOBIJOMJICHUM BHINIE3a3HAYEHUM CIOCOOOM, BiH 3000B’s3aHUI HE
nizHime 10 (mecATH) KaJleHAApHUX JTHIB MIcis iHGOPMYBaHHS HOro Mpo 3MiHY JIIMITY oBepapadry,
MOBIIOMHTH TIPO 1ie baHK IIISIXOM Ha/JaHHS MMCHMOBOI 3asBH Ta IOBEPHYTH B MMOBHOMY 00CS3i CyMy
oBepApadTy IIISXOM IOTalleHHs HasBHOI 3a00proBaHOCTI MO oBepApadTy, CIUIATHUTH IPOLEHTH,
KOMIiCii 32 1or0 KOPUCTYBaHHS Ta iHIII IJ1aTH, iependadeni JJoroBopom, [IpaBunamu ta Tapudamu. YV
pasi, akmo baHk y 3a3HaueHuil CTPOK, HE OTPUMAE BiJIMOBIJHOTO MHCHMOBOI'O TOBIJJOMJICHHS Ta
MOTalIeHHs] B IOBHOMY 00Cs31 cIjiaTH HasiBHOI 3a0oproBaHocTi o OBeprapadTy, CIUIaTH MPOLEHTIB,
KOMICiif 3a HOro KOpUCTYBaHHS Ta IHIIMX IulaT o nepeadadeHi IlpaBunamu, JloroBopoM Ta
Tapudamu, HoBHiT JIimMIT OBepapad Ty BBakaeThcsl moroakeHuM KirieHtom.

3.44.1.8. bauk nagae Knienty OBepapadT Ha yMOBax CTPOKOBOCTI, BIIKJIMYHOCTI, TOBEPHEHHS Ta
TUTaTH 32 KOPUCTYBAHHSI.

3.44.1.9. OsepapadtT HamaeTbCs AN 3aJ0BOJEHHS croXuBuux moTped KirieHnra (cmokuBada)
BUKJIIOYHO Ha MNpuaOaHHS ToBapiB( poOIT, MOCIyr) AJjs 3aJO0BOJICHHS MOTped, HE MOB’S3aHUX 3
HiANPUEMHUIIBKOIO, HE3AJIEKHOI0 NMPOodeciitHO0 AiAIbHICTIO a00 BUKOHAHHSIM 00OB’s3KiB HalfMaHOTO
mpaiiBHUKA. YKiaaeHHs J[oroBopy Ha BCTaHOBIICHHsI JIMITY oBepapadTy Moke OyTH TOB'SI3aHO 3
HEOOXiTHICTIO OTpuMaHHs KIli€eHTOM J101aTKOBHX YM CYMYTHIX IMOCIYT KpeIUTOaaBIls abo TpeTixX ocio.
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Knient mae mpaBo ykmacté JloroBip Ha BCTaHOBIJICHHS JIIMITY OBepApadTy UM CYIYTHIX MOCIYT 3
00paHOI0O HHUM TPETHOIO O0CO000, BKJIIOUEHOI 10 TEpeNiKy THX, SKi BIAMOBIJAIOTH BUMOTaM
KpEAUTONABIS (32 HASBHOCTI TAaKOTrO TMEPENiKy), KpiM BHITQJIKiB, KOJH BIAMOBITHY TOCIYTy MOXE
HaJaTu JMIIe Kpeautonamelb. llepenmik TpeTix ociO, SKi BiAMOBIIAIOTH BUMOTAM KPEIUTOJABIIA,
po3minryeThest Ha oiniiHOMy BeO-caiiTi KpenuToAaBis ado Ha iH(GOpMaIiiHUX CTeHAAx, JOCTYI J0
SKAX € BUIBHUM JUIS CIIOKMBAYiB, Y BCIX MPHUMIMIEHHAX KPEIUTOAABIlA, BKJIOUYaroud ¢iaii Ta
BIJUTUICHHS, 1110 3/A1MCHIOIOTH CIIOKMBYE KpeIuTyBaHHsS. Ha BHMOTY CIOXXMBada Takui TEpeliK Mae
OyTH HaJaHUK HOMY B MMCHMOBIN UM €JIEKTPOHHIN (popMi 32 HOTO BHOOPOM.

3.44.1.10. Osepmpadt BBaXa€ThCS HATAHUM B JCHb BUKOHAHHS Iepekady baHkom KomTiB 3
ITorounoro paxynky KiieHta Ha cymy, 110 MepeBUILY€e 3IMLIOK BiIacHUX KowTiB KiieHTa Ha 1iboMy
paxyHKy.

3.44.1.11. OOGnik ctpokoBoi 3a0oproBanocTi 3a OepapadTom BigOyBaeThes 3a [IOTOUHHM paxyHKOM.
OO6mik 3a00proBaHOCTi MO MPOLEHTaM Ta KOMICISIM, MPOCTPOYEHOi 3a00proBaHOCTI 3AIHCHIOETHCS
BiamoBigHo 10 Bumor HBY.

VY BUManKy, SKIIO0 HOBUH JMIT oBepapadTy 3MiHEHHH 3a pimeHHAM banky MeHmie GpakTHYHOI CyMu
3a00proBaHoCTi 3a oBepapadTOM, CyMa MEpeBHILEHHS 3a00proBaHOCTI HaJ HOBUM JIIMITOM, CTae
MIPOCTPOYCHOIO Ta Mmisarae criati KilieHToM MoYuHAI9H 3 JHSI, KOJIA TaKUH JTIMIT OyB 3MEHIIICHHA.
Croponu noroaunu, mo bank mae npaBo 3a0inokyBaru Hazany 1K Ta/abo ThM4acoBo/ BiIMOBUTH
MOBHICTIO/4acTKOBO KilieHTy, 30KkpeMa aHyJroBaTH JIiMIT oBepapadTy, Y BCTaHOBJICHHI / 301bIneHHI/
KopucTyBaHH1 JiMiToM OBepapadTy Ta/ab0 3A1HCHUTH KOPEKIiI0 BUTPATHOTO JIMITY Ha OYIb-sIKUX
[Torounux paxynkax KiieHra y Bumaakax:

- KiienToM moBHICTIO a00 YacTKOBO HE BHECEHO ueproBuii OOOB‘SI3KOBUI MiHIMAIbHHUN TIATIX (Y
BUIIAJIKY, SAKIIO TaKWi TIIATK nependadeHuit ymoamu [Ipoaykry ta Jlorosopy);

- BIJCYTHICTh npotarom 20 KajeHIapHHUX JHIB 3apaxyBaHHs komTiB Bix Opranizamii Ha [lotounuit
paxyHok [loznuansauka (y pasi BcraHosnenHi Kmienty JlimiTy oBepapadry 3a [ToTournM paxyHKOM,
BIIKPUTUM B pamKax JloroBopy o0CIyroByBaHHs 3apIlJIaTHOTO MIPOEKTY);

-y pasi oTpumaHHs iHpopmarii npo 3BiIbHEHHS KitieHTa, SIKHif KOPHCTYETHCS JIIMITOM OBepapadry,
BCTaHOBJIEHUM 3a [IOTOYHMM paxyHKOM 3 MOTOYHOTO Micusi poOOTH, HemoBigoMieHHs baHky mpo
3MIHY Ha3BH MIIMPUEMCTBA Ta 3aliMaHOI MMOCaau 3a3HaueHuX y 3asBi-ZloroBopi/JloroBopi;

- KuienTy HanpaBieHa BUMOTa Ipo IOCTPOKOBE NMOBEPHEHHSI OBepApadTy;

- HaxsazeHo apewt Ha [lotouni paxynku Kiienra y bankys;

- KienTom npoctpoueno noramenns HecankiiionoBaHoTo oBepapadTy;

- mnoripmuscs ¢piHaHcoBuil ctan KiieHra;

- crocoBHO KitieHTa mopyIieHo MpoBayKeHHs y CIIpaBi Mpo OAHKPYTCTBO;

- BCTAHOBJICHHSI HEBIJMOBITHOCTI JIHCHOCTI BiJIOMOCTEH, sIKi MICTATbCA B JloroBOpi, TOKYMEHTax,
Haganux banky Kiienrowm;

- KO 32 HOMepaMu TeedoHiB, HAJJaHUMHU KIIIEHTOM, HE BAAJIOCh BCTAHOBUTH 3B S130K 3 HUM;

- bankoMm oTpuMmaHa iH(OpMaLis 00 3BUIBHEHHS KJI€HTA 3 MOTOYHOIO Miclsl poOOTH, B TOMY
YHCIl BiJl TPETiX 0ci0, B TOMY YMCII, SIKIIO Taka iHpopMmalis craia BijoMa baHKy BHACIiJIOK aHami3y
omeparliii 3a paxynkamu Kiienra;

- BIJACYTHSA 1H(OpMalis, 100 npanesnamTyBanHsa KiienTa micisg Horo 3BUIbHEHHS,

- icuye iH(dopmaris npo nopymenns Kiienrom ymoB Jlorosopy ta / ado Ipaswui;

- PO3MOYarTo JA0CYI0BE PO3CIiIyBaHHS y KpUMiHaIbHIN cripasi mozao Kiienra;

- ormepais, Ha 37iiicHeHHs sKkoi KilieHT oTpuMye IpomioBi KOmTH (TOOTO omepartis, MIaTik 3a KO
3MIMCHIOETHCA 3a paxyHOK OBepnapadTy), HE BIAMOBiIa€ BUMOTaM 3aKOHOJABCTBAa YKpaiHU 3 NMUTaHb
(iHaHCOBOTO MOHITOPHUHTY;

- BcTaHoBieHHS HarioHanbHUM OaHKOM VYKpaiHM 4YM I1HIIUMH YIOBHOBaXEHHMH OpraHaMu
Jiep>KaBHOT BJIaJI OOMEKEHB 3a ONeparisiMi OaHKiB 3 KpeIUTYBaHHS;

- 1HIUMX migcras, nependaueHux Jlorosopom, [IpaBunamu Ta 1iF04UM 3aKOHOJIABCTBOM Y KpaiHU.
3.44.1.12. Tlpu BinmoBi banky B HamanHni Ilo3nuanbHukoBi OBepapadTy BHACHiIOK HaKJaJaHHS
apemrty Ha IloTounuii paxyHok, baHKOM BCTaHOBIIOETbCS HyNbOBUM JiMIT OBeprapadty, a
3aboproBanicTh 3a OBepapaToM OONIKOBYETHCS Ha KPEIUTHOMY PaxyHKY, SKMH BIJIKDHBA€THCS B
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neHb BiaMoBM banky B HamanHi Osepapadry. [lomambme mnoBepHeHHs [lo3uyanbHUKOM
3a00proBaHOCTI 3a JaHUM J[OTOBOPOM 3MIIMCHIOETHCS B CTPOKH Ta HA yMOBaX, BU3HadeHUX JloroBopom
ta uumu [IpaBunamu.

B inmmx Bunagkax, nependadenux m.3.44.1.11. nporo JloroBopy, bank BiamoBisie [lo3nvyaibHUKY B
Ha/JaHHI oBepApadTy HUIIXOM BCTAHOBJICHHS JIMITY oBepApadTy y po3Mipi HOTOYHOI 3a00proBaHOCTI
3a oBepapadTom Ta / abo O6mokyBaHHs [JoroBopy.

3.44.1.13. Tlicns npunuHEHHS [ii 00CTaBMH, sKi CTald TMIJACTaBOIO JJs BIIMOBH Yy HaJgaHHI
OBepapadty, bank Moxe BimHOBUTH KpeauTyBaHHs KiienTta (BcraHoBuTH KITI€EHTY MOTOYHHNA JIIMIT
OgepapadTy, BU3Ha4eHU JOroBOpoM abo 3MiHUTH JIiMiT oBepApadTy BiAMOBITHO O YMOB JOTOBOPY
Ta BHYTPIIIHIX nporneayp baHky).

3.44.1.14. o yxnanenns JloroBopy oBepapadty/36inbmienns Jlimity oBepapadty, 3aranbHUl po3mip
3a SIKMM TIEPEBHIIYE OJIHY MiHIMaJIbHY 3apO0iTHY IUIaTy, BCTAHOBJICHY Ha JIEHb yKIIafeHHs [loroBopy
oBepapadry/36inbmenns Jlimity oBepapadry, bank OezomatHo Hamae Kiienty indopmariio 3a
creniaabHo (HOpMOIO (MACTIOPT CMOKKUBYOTO KPEIUTY) Y MUCHhMOBIH (hopmi (y manepoBoMy BHTIISIL
a00 B €JIEKTPOHHOMY BUTJIS/I 3 HAKIAJCHHSIM €JICKTPOHHUX IMiIMUCIB, IHIIUX aHAJIOTIB BIACHOPYYHHUX
mianuciB Cropin). CTOPOHH JOMOBMIJIMCS, IO MiAMUCAHHS MACMOPTY CIOXXHUBYOTO KPEAUTY y pasi
Ha/IaHHS OTO B €JIEKTPOHHOMY BUIJISI, BiOyBaeThes 3 00Ky banky BigmosimHo mo 1. m. 2.13, 2.14
[TpaBui,a 3 6oky KitieHTa 03HaOMIICHHS Ta MIANKUCAHHS MACTIOPTY BiIOYBAETHCS NUITXOM HAKIJIAJCHHS
MIPOCTOTO eNeKTpoHHOTO miamucy Kimienrom 3a monmomororo Cucremu OninaiiH-0ask. [Ticns aktuBarii
oepapadty B ocobuctomy kabiHeTi «OnnaitH-O0aHK» oBepApadT aKTUBYETbCA Ta CTA€ JOCTYIMHUM
MPOTSTOM JIBOX JIHIB.

3.44.1.14.1Y Bunaaky, KOJMW 3araJlbHUA poO3Mip KpeIuTy He IMepeBUIye OAHi€l MiHIMaIbHOT
3apo0ITHOT TUTaTH, BCTAHOBIICHOI Ha JeHb yKianeHHs JloroBopy oBepapadTy/30UIbLIICHHS TIMITY
oBepapadry, [lacnopt cnoxusdoro kpeauty bank Hamae KiieHTy Ui 03HAHOMIICHHS, CKPIITUICHHS
fioro miamucamu 060x CTOpiH HE € 000B’ I3KOBHM.

3.44.1.14.2 1licna aktuBauii osepapadty B ocoOuctomy kabineri «OHnaiiH-0aHk» oBepapadt
aKTHUBYETHCS Ta CTAE JOCTYITHUM MPOTATOM JIBOX JHIB.

3.44.2. YmoBH i nopsiiok nopepuennst OBepapadpry

3.44.2.1. TloBepHeHHs oBepapadTy 3IIHCHIOETbCS HUIAXOM MONOBHEHHS IlOTOYHOrO paxyHKy
LIUIIXOM BHECEHHS I'OTIBKOBHX KOIITIB 200 IUIIXOM IepepaxyBaHHs KomTiB Ha [loTouHMIT paxyHOK.
3.44.2.2. Jlaroro NoBepHEHHs oOBepApa(Ty BBaXKa€TbCs JaTa, KOJIM BHACHIJOK 3apaxyBaHHS Ha
[Totounuit paxyHok KiieHTa rpoioBMX KOMITIB 3aJIMIIOK BilacHUX KowTiB KilieHTa Ha moTOYHOMY
paxyHKy Ha KiHellb omnepariifHoro aHg baHky cTae He MeHIe HyJs.

3.44.2.3. OcrarouHuii TepMiH MMOBEPHEHHS OBEpApa(Ty HACTA€ B OCTaHHIW JEHb CTPOKY il JIMITY
oBepapadTy, sSIKuii BcTaHOBIIOEThCs B 3asBi-/loroBopi/lorosopi ta [IpaBunax, B A€Hb aHYJIIOBAaHHS
oBepapadTy 3a iHiiaTHBOI0 baHKy, a TakoX y BUNaAKy 3BepHeHHs banky no KiieHra 3 BuUMororo mpo
JOCTPOKOBE MTOBEpHEHHs OBepApadTy y MOPSIKY, BU3HaueHoMy JloroBopom Ta [IpaBunamu. B pasi
3BepHeHHs1 banky g0 KiieHTa 3 BUMOror mpo JTOCTPOKOBE MOBEPHEHHS OBepApadTy OCTaTOUHHM
TEPMiH HOBEPHEHHS OBepJpadTy BBaXKAETHCSA TAKHM, 110 HACTaB HA TPUALATH MEPIIUI KalleHIapHUN
JeHb Bix nati orpuManHs KiieHTom BUMorn baHKy mpo JOCTpOKOBE MOBEpHEHHS OBEpApadTY, SKIIO0
OUTBII TPUBAJIMI TepMiH HE BCTAaHOBJIECHUH camMor0 BUMOroro. Jlaroro orpumanHs KiieHTOM BuMOrH
banky mpo goctpokoBe moBepHEHHS oBepApadTy € marta, koau KiieHT po3nucaBcs Mpo OTPUMAaHHS
BUMOTH Ha ii Apyromy HpuUMipHUKY (IIpyM BpydeHHI BHMOTH i MiAnuc), abo jaara, 3a3HadyeHa y
JOKYMEHTaX oIeparopa 3B’S3Ky SIK JaTa OTPHUMAaHHS BIANIPaBICHHsS aapecaToM (IIpH HarpaBJICHHI
BUMOTH TeJETrpaMo0/Kyp’€pOM/peeCTPOBAHUM TIOIITOBUM BiJIIPAaBICHHAM), a0 Jara OTpUMaHHS
bankoM BigomocTeil Bii omnepaTopa 3B’S3Ky PO BIAMOBY ajpecaTa OTpUMAaTH KOPECHOHJIEHII0 (Tipu
BigMoBi KilieHTa OoTpMMaTH BUMOTY, HalpaBieHY Telerpamoio/Kyp’ €poM/peecTpOBaHUM MOLITOBUM
BIJITPABJIEHHSAM) Y BIJOMOCTEH MPO HEBPYUYEHHS PEECTPOBAHOTO MOIITOBOIO BIANPABICHHS aJpecaTy
(Ipy MOBEpHEHHI BUMOTH, HANpPABJIEHOI PEECTPOBAHKUM IOIITOBUM BiJIpaBIECHHSAM, Ha ajpecy baHky
3a 3aKIHYCHHSIM TepMiHy 30epiranHs a0o 3a BIJCYTHICTIO ajpecara).

34424, VY pasi gkmo Jlimit oBepapadTy BcTaHoBieHHH 3a [lOoTOYHHMM paxyHKOM B paMKax
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JloroBopy Ha OOCIYroBYBaHHS 3apIUIaATHOTO TPOEKTY, y pa3i 3BuIbHeHHs Ilo3uyanmpHHKa 3
Opranizanii, Tepmin moBepHeHHs OBepapadTy HacTae IOCTPOKOBO B OCTaHHINM poOOUYMiA JCHB
[To3nuanbHuKa (1aTa 3BUIbHEHHS).

3.44.2.5. Sxmo TepMiH TOBEpHEHHsS oBepApadTy mpuranae Ha BHUXIIHUN/CBATKOBHI/HEPOOOUMIA/
HeolepauiiHuii 1eHb baHKy, TO TEpMiHOM NOBEpHEHHS OBepApadTy € Mepiiuii 3a TaKuM JHEM
omepaiiiHuil 1eHp banky.

3.44.2.6. OcrarouHuii TepMiH OBEPHEHHS OBEpApadTy MOKE 3MIHIOBATUCS 3TiAHO YMOB JloroBopy
ta IlpaBun. bank Ta Kiient nomoBmiuce, mo 0e3 ykinagaHHs Oylb-fKMX MMCbMOBHMX JOJATKOBUX
noroBopiB (yroa) mo JloroBopy, B pasi 3akiHUEHHsI CTPOKY KOPUCTYBaHHS oBepapadToMm (HacTaHHS
TEpMIHY [TOBEpHEHHsI oBepapadTy), nependaueHoro JloroBopoM, CTpOK KOPUCTYBaHHS OoBepApadTOM
MOJIOBXKY€ETHCS HA TUX CAMUX YMOBaX, rependadeHux JloroBopoM, KOXKHOTO pa3y Ha TOW caMuil CTPOK
(ayte e Oupme Tepminy Aii ocHoBHOI 1K Kitienrta), 3a yMOBH, 1110 CTaHOM Ha OCTaHHIN JI€Hb CTPOKY
KOpUCTYBaHHS oBepapadToM (HacTaHHA TEPMiHYy MOBepHEHHs oBepapadry) Kiientom Oyne BUKOHAHO
BC1 HACTYITHI YMOBH:

- KiienT He 3BepHyBcs 10 baHKy 13 AHKETOI0-3asBOIO PO aHYIIOBAHHS JTIMITY OBEpapadTy;

- bank He HanpaBuB Kili€eHTY MOBIZIOMJIEHHS IPO BIIMOBY B INPOJOBXKEHI CTPOKY KOPUCTYBaHHS
oBepapadTom;

- KuienTt 3BepHyBcs 10 banky 13 AHkeTor0-3as1B010 1po nepeodopmienns [1IK y Bunaaky 3akiHueHHs
CTPOKY Jlii OCTaHHBOT;

- BiAcyTHI mopymeHHs KiieHToM cBoix 3000B’s3aHb, 3a [loroBopom OBepapadty, JloroBopom
0aHKIBCBKOTO paxyHKy Ta [IpaBumamu.

3.44.2.7. Bumora mpo JAOCTpOKOBe MOBEepHEHHsS oBepapadTy HampaBnseTbcs bankom KiieHToBi y
nucbMoBiid ¢opmi 3a 30 (TpuUALATH) KaJCHIAPHUX IHIB 0 JAaTH MOBEPHEHHS. Bumora mpo moBHE
MIOBEpHEHHs CcyMHU oBepApadTy Moxke OyTu HampanieHa KiieHTy B Oy[b-sKuH yac HE3aJEKHO Bix
HasBHOCTI mopymieHb Kirientom ymoB [loroBopy oBepapadry.

3.44.2.8. B pa3i, xonu TepMiH MOBEpHEHHs oBepApadTy HaAcTaB, MpOTe OBepApadT 3aTUIIAETHCS
HETMIOBEPHYTHM, 3a00proBaHICTh 3a OBEPAPAPTOM BBAXKAETHCA MPOCTPOYCHOIO 3 HACTYITHOTO
oreparfiitHoro JgHsl.

3.44.2.9. Hanexnicte 3a0oproBanocti KirieHTa 0 CTpPOKOBOI Ta MPOCTPOYCHOT BH3HAYAETHCS
bankom camocriitHo Ha mijctasi JloroBopy, 1iux IIpaBui Ta YMHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.
3.44.2.10. Kiient mpotsarom crtpoky naii JloroBopy oBepapadTy Mae mpaBo y OyIab-sKHH dac
MOBEpPTAaTH OBepApa(T MOBHICTIO YU YACTKOBO.

3.44.2.11. TloepHeHHs oBepApadTy 3MIHCHIOETHCS 3 TOTPUMAHHSIM BUMOT JJOTOBOPY OBEpApadTy.
3.44.2.12. Tlpu norameHHi 3a0oproBatocTi 3a JloroBopoM oBeppadTy BCTAaHOBIIOETbCS HACTYITHUMN
MOPSAJIOK CIIaTH 3a00PTOBAaHOCTI:

- TPOCTpOYEHI NpoleHTH 3a HecankiionoBaHUM oBeppadTom

- MpocTpodeHa 3aboproBaHicTh 3a HecankiionoBaHuM oBepapadTom;

- TpOCTpOYEeHi NpoueHTH 3a OBepapadrom;

- mpocTpodeHa 3aboproBaHicTh 3a OBepapadTom;

- HapaxoBaHi ITpoleHTH 3a HecaHkiiioHoBaHUM oBepApadTOM;

- HecankuionoBanuii oBepapadr;

- HapaxoBaHi nporeHTH 3a OepapadToM, mo BxoauTs 10 ckiaxy OMII (skmo OMII nependadeno
YMOBaMH MPOIYKTY);

- BIJICOTOK BiJ 3a00proBaHOCTi 3a oBepapadToM, mo BxoauTh a0 ckiaxy OMII (skmo OMII
nependayeHo yMoOBaMH MPOAYKTY);

- TPOCTpOYEHI HapaxoBaHi KoMicii 3a o0cimyroByBaHHs [10TOUHOTO paxyHKY;

- HapaxoBaHi KoMicii 3a o0ciyroByBaHHs [I0TOUHOTO paxyHKY;

- CTpPOKOBa 3a00proBaHICTh (CTPOK CILJIATH SKOi He HacTaB) 3a OBepapadToMm;

- 3a00proBaHICTh 32 HEYCTOWKOI0, o0uncieHa bankom, Ta iHII muIaTexi BiAmoBiaHO A0 JloroBopy.
Hanexnicte 3a6oproanocti Ilo3nuanbHuKa A0 CTPOKOBOI Ta MPOCTPOYEHOT BU3HAYAEThcs baHkom
CaMOCTIIHO Ha TIJACTaBl MBOro J[0roBOpYy Ta YMHHOTO 3aKOHOJABCTBA. Y pa3l HEAOCTATHOCTI KOIITIB
JUIs. BUKOHAHHA 3000B’s13aHb 3a JloroBopoM oBepapadTy y HOBHOMY 00Cs31, CTPOKOBA 3a00proBaHiCcTh
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3a oBepApadTOM CIUTAYY€eThCS MICIs MOTalleHHs BiACOTKA Bil 3a00proBaHOCTI 3a oBeprapadTom, 1o
BxoAuTh 10 ckiaxy OMII (sxmo OMII nependadeHo ymoBaMu IPOIYKTY).

3.44.2.13. [Tpu
MOTaIlIeHHI CTPOKOBOi 3aboproBanocti 3a OBepapadrtom (y Tomy uucii y ckiaani OMII) cmoyaTtky
MOTAIAEThC 3a00ProBaHiCTh, IO BUHHUKIA Yy pPE3YNbTaTi NMPOBEJCHHS OIEpalid BIAMIHHUX BiJ
omepaiiii po3paxyHKy B TOProBO-CEPBICHMX IMANMPUEMCTBaX Ta Mepexi IHTepHer, moTiM 3a
TOPTiBEJILHUMH OIEPaLliIMHU (PO3paXyHKH B TOPTOBO-CEPBICHUX MIANPUEMCTBAX Ta Mepexi [HTepHeTi).
3.44.2.14. 3060B’s3anHss  Kimienta mo cmiati 3a00proBaHOCTI 3a  BiANOBiIHUM JloroBopom
BBXAIOThCS BUKOHAHUMH HAJIC)KHUM YHHOM, SIKIIO T'POIIOBI KOIITH JJISl CIIATH 3a00proBaHOCTi Oynu
3apaxoBani Ha IloTtounwmii paxyHok KiieHta/BianmoBigHi OaHKIBCBKI paxyHKH JJIs  OONIKY
3a00proBaHOCTi a00 paxyHKH J10X0/1iB baHKy He Mi3HiIIe OCTAaHHBOTO JTHS CTPOKY IJIATEXKY.

3.44.2.15. YV Bunazaxy, skmo ymoBamu Ilponykry Ta [loroBopy mependadeHo rpadik 3HUKESHHS
mimity OBepapadty (morameHHs yacTHHH oBepapadty y ckiagi OMII BiamoBizno mo Tapudis
banky), 3000B’s3anus [loznyanbHuka mo mnoBepHeHHIO OBepapadTy BBaKalOTbCs JOTPUMAHHMU,
SKIIO CTAHOM Ha KiHEIlb OnepamiiHoro qHs baHKy, BU3HAYEHOTO y BIANOBIAHOMY Trpadiky, BHACITIIOK
3apaxyBaHHs Ha [lorounuit paxyHok I[lo3uvanpHuUKa TPOIIOBUX KOIITIB 3a0OpProBaHICTh 3a
oBepapadTOM He IEpEeBUIIYE OCTAHHBOTO J03BosIeHOoro JIimMiTy oBepapad Ty, BCTaHOBIEHOTO baHKOM.
3.44.2.16. YV pa3i axkmo Kmient mae pgitoumit Jlimit oBepapadTy BcraHoBieHuid 3a IloTounum
paxyHKoM B pamkax JloroBopy Ha OOCIyroByBaHHS 3apIUIATHOTO NPOEKTY Ta 3BEPHYBCS 3a
BCTAHOBJIGHHSAM JiMiTy oBepapadty 3a I[Ipoayktom «KpenutHa kapTka», IIMIT oBepapadTy
BcTaHoBiieHu 3a [loTounum paxyHkom B pamkax JloroBopy Ha 0OCIyroByBaHHsI 3apIUIaTHOTO
MIPOEKTY, AaHYNIOETbCSI HAa HACTYNHUW pPOOOYMI JEHb, MICIAS MPOBEACHHS IMEpIIOi omeparii, 3
BUKOPHUCTAaHHSAM EJIEKTPOHHOTO IUIATKHOTO 3acoly, M0 eMiToBaHWH 3a mpoaykToM «KpemutHa
KapTka», 10 cynpoBoxyeThcsi BBeAeHHsM [IIH komy. Ilpu wupomy, y BuUIaaky HasBHOCTI
3a00proBaHoCTi 3a oBepapadrom, BcraHOBIeHHM 3a [loTouHuMm paxyHKoMm B pamkax JloroBopy Ha
00CIIYyroByBaHHsl 3apIIaTHOIO TMPOEKTYy, Taka 3a00proBaHICTh MOTAIIAE€THCS 32 PAXYHOK JIMITY
oBepapadry 3a npoaykrom «KpeauTHa KapTkay.

3.44.2.17. Knient Mae mpaBo mHpoTsrom 14 kajgeHJapHuUX [JHIB 3 JAHA yKiageHHs Jlororopy
oBepApadTy BIIMOBUTHCS BiJl TOTOBOPY 0€3 MOSICHEHHS NPUYKH, Y TOMY YUCII B pa3l OTPUMaHHS HUM
I'POLIOBUX KOIITIB.

3.44.2.18. TIpo nawmip BiamoBuTHCs Bix JloroBopy oBepapadty KimieHT moBimomiisie KpeauToaaBIlst
(bank) y mucemoBiii (opmi nursxoMm moxaadi a0 banky AHkeTH-3asBH NpO aHYJIIOBAHHS JIMITY
oBepapadTy 1o 3akiHueHHs 14-Tu neHHoro ctpoky. ko KiieHt momae Ankery-3asBy HE 0COOHCTO,
BOHa Mae OyTH 3acBijueHa HOTapialbHO ab0 MOJaHa 1 MiJMUCaHa MPEJCTABHUKOM 32 HAsSBHOCTI
JIOBIPEHOCT1 HA BUMHEHHSI TAKUX JT1H.

[IpoTsirom cemM KaleHAApHUX [JHIB 3 JaTW NOAAHHA AHKETH-3asBU IO AaHYIIOBAHHS JIIMITY
osepapadty KiieHT 3000B'a3aHMI MOBEpHYTH KpeauToAaBio (baHKy) rpoiioBi KOIITH, 0JIepKaHi 3a
JloroBopoM oBepapadTy, Ta CIJIATUTH MPOLEHTH 3a MepioJ] 3 JHSA OJAEp)KaHHS KOIUTIB IO JIHA iX
MOBEPHEHHS 3a CTaBKOI0, BCTAHOBJICHOIO J|OroBOpOM Ha BCTAaHOBJICHHS JiMITY oBepapadTy. KimieHT He
3000B's13aHUI cruTauyBaTH Oy/Ib-sIK1 1HINI TUIATEX1 Y 3B'A3KY 3 BIIMOBOIO Bia JloroBopy oBepapadTy
3.44.2.19. Binmosa Bix JloroBopy Ha BCTaHOBJCHHS JIIMITY oBepApadTy € MiJICTaBOO IS
MPUIMHEHHS TOTOBOPIB MO0 JOJATKOBUX YW CYIYTHIX MOCIHYT, 10 OyliM BH3HAUEHI SIK 0OOB'I3KOBI
JUIsl OTPUMaHHS Kpenuty, ykiaaneHux Kientom. bank 3000B's3anmii moBepHyTH KimieHTy KOIITH,
CIJIa4Y€H1 HUM 3a TaKi JI0JIaTKOB1 UM CYIyTHI MOCIYTH, HE Mi3HIII K MPOTAroM 14 KaJeHIapHUX JHIB 3
IHS TIOJaHHS MHCbMOBOTO TOBIIOMJIEHHS MNpo BiAMOBY Bia JloroBopy oBepapadry, SIKIIO Taki
nocnyru He Oynu ¢akTUYHO HajaHi 1o nHs BigMoBu Kiienra Bin JloroBopy oBepapadty.

3.44.3. YMoBM Ta MNOPSAAOK HapaxyBaHHsi Ta CIUIaTH TNPOLEHTIB Ta KOMIiciH 3a
KopucryBanus Osepapadrom.

3.44.3.1. Kiient crmauye banky mporeHTr Ta komicii 3a kopuctyBanHs OBepapadToM 3a CTaBKOIO
Ta B po3Mipax, siki 3a3HadeHi B Tapudax. [Ipouentu 3a kopuctyBanHs OBepapadToM HaApaxOBYIOTHCS
bankom y BamtoTi [ToTOYHOTO paxyHKy IIOJIEHHO, HA CYyMy BUKOPHCTaHHX KOIITIB CTAHOM Ha KiHEIb
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KOXXHOTO JHS BUXOISYU 3 (PAaKTHUHOI KUIBKOCTI JHIB B MICsAIll HapaxyBaHHs, Ta 360 qHSAMH B pOIli
(dak1/360). [Ipn HapaxyBaHHI MPOIICHTIB BPaXOBY€ETHCS JICHh BUHUKHCHHS Ta HE BPaXOBYETHCS JICHb
MOBEpHEHHs 3a00proBaHocTi 3a OBepapadTom.

3.44.3.2. 3HmwkeHa NPOUEHTHA cTaBKa 3a KopucTtyBaHHS OBepnapad)ToOM MPOTATOM IUJILIOBOTO
nepioly MOIIUPIOETHCS Ha Omepallii, mepenik skux 3a3HadeHo B Tapudax. B pasi, skmo Kiient He
31HCHUTH IIOBHOTO IOTAIlIeHHs 3a00proBaHOCTI 3a J[oroBopoM mpoTsaroM muibroBoro nepioay, bank
3MIACHIOE TepepaxyHOK MPOLEHTIB B JACHb 3aKiHUYEHHS MUIBIOBOTO MNEpioay 3a PIYHOIO MPOLEHTHOIO
CTaBKOIO, IOYMHAIOYH B1J 1aTH BUHUKHEHHS TaKOi 3a00proBaHOCTI.

3.44.3.3.  Jlis 3HMWKEHOI MPOLEHTHOI CTaBKM HE TOIIMPIOETHCS HA YaCTUHY 3a00proBaHOCTI, IO
OyJia BU3HaHA IPOCTPOUYECHOLO 3TiIHO YMOB BiAnoBigHoro Jlorosopy ta nux Ilpasum.

3.44.3.4. Cnnata mpoLEHTIB Ta KOMICiii, HapaxoBaHHX 3a KopucTyBaHHA OBepapadTOM MPOTATOM
KaJIeHJapHOr0 MicsIs, 31iCHIOEThCS Y BamtoTi OBepapadTy MIOMICAYHO 3 J1aTH HapaxyBaHHs 10 20-
r'O YMCIIa MicALs HACTYITHOTO 3a MICSIIIeM, B IKOMY BiZOyJIOCS HapaxyBaHHS, SKIIO 1HIIWN CTPOK JJIs
iXx cruatu He BcTaHoBiieHMH B Tapudax abo y BiamosimHomy Jlorosopi 3a IlpoaykTrom banky, a
TaKOXX B JIEHb OCTaTOYHOI'O MOBHOrO MmoBepHeHHs OBepapadTy. SIKIIO YMCIIO MicAls HpUIaNae Ha
BUX1JIHHI/CBATKOBUI/HEpoOOUHii/ HeomepaiiiHuil neHb baHKy, TO TEepMIHOM CIUIaTH TMPOIIEHTIB €
MIEPUINIA 32 TAKUM THEM OTIepamiifHuii 1eHb baHky.

3.44.3.5. Cmuara mpolLeHTiB Ta KoMmiciii 3a kopucTyBanHa OBepapadToM 3Ai1lCHIOETHCS IIISTXOM
nornoBHeHHsI [lo3nuanbaukoMm [loTOYHOTO paxyHKy B CyMi, JTOCTaTHIM JUIs CIUIaTH TIPOLIEHTIB 3a
KopuctyBaHHs OBepapa)ToM Ta HapaxOBaHMX KOMICIH, Ta IOAAJBILIOrO CHUCAHHA (y HOPSAKY
norosipHoro cnircandsi) bankom cymu 3 [Torounoro paxyHky y crjary 3a00proBaHOCTI 11O TPOIIEHTaX
3a kopuctyBaHHs OsepapaproM. Cruzata NOpoLEHTIB 3a KopucTyBaHHs OepapadToM Moxke
3IIACHIOBAaTHCh TAaKOX IIISIXOM CIHCaHHS (Y MOPSAIKY JAOTOBIPHOTO cnucaHHs) bankom cyMm y cruiaty
3a00proBaHoCTi 3a paxyHok OBepapadry.

B pasi Hecruiatu 3a00proBaHOCTI 3a MPOIEHTaMU Ta KOMICISIMH B CTPOKH, BCTaHOBJICHI J[oroBopom,
Tapudamu ta [IpaBunamu, Taka 3a00proBaHICTh BBaXA€THCS IPOCTPOUEHOIO.

Crutara mponeHTiB 3a kopuctyBanHs OBepapadToM Ta KOMICIH y pas3i apemTy MOTOYHOTO PaxyHKY
3MIACHIOETBCSA IUIAXOM CIIaTHU CyMHM 3a0OpProBaHOCTI Ha BIAMOBIAHI paxyHKH [UId OONIKY
HapaxOBaHUX MPOIIECHTIB Ta HAPAXOBAHUX KOMICIi.

3.44.3.6. HapaxyBaHHS NpOILEHTIB Ha MPOCTPOUYEHY 3a00proBaHICTb 3/1HCHIOETHCS IIOJIEHHO.
OCKITbKM TIPOLIEHTH HApaxOBYIOThCS Ha MPOCTpoUeHY 3a00proBaHICTh, CTPOK CIUIATH TaKHUX
IIPOLICHTIB BBAXKAETbCA TaKUM, IO HACTaB B JIeHb iX HapaxyBaHHs. CIulaTa TakMX THpOLEHTIB
3/IACHIOETHCS IIJISIXOM BHECEHHS TpolloBUX KOWITiB Ha [Totounmii paxyHok Kiienra abo Ha paxyHKu
1151 00JTIKY POCTPOYEHOT 3a00proBaHOCTI.

3.443.7. CropoHH TOMOBWIWCH, IO y pa3i HeBuKOHaHHs Kiientom Bumor JloroBopy ta IlpaBmn
100 TOTalleHHs 3a00proBaHOCTI M0 HAapaxOBAaHUM IPOLIEHTAM Ta KOMICIIM B IOBHOMY o0OCs3i,
CTaHOM Ha 92 IeHb IPOCTPOUYECHHS, TEPMIH IOBEPHEHHS OBEepApPadTy BBAXKAETHCA TaKUM, 110 HACTAB 3a
3rojot0 CtopiH. CTOPOHM NOTOJPKYIOThCA, IO Taka 3MiHAa TEpMiHY IOBEpHEHHs oBepapadTy He
noTpedye yKJIaJaHHs OKPeMOoi 101aTKOBOT YIOJIH.

3.44.3.8. Hapaxysanus mpoueHTtiB 3a OBepapaprTom / 3a HecankiioHoBaHuM oBepapadToM Ta
KOMICIH, 110 nepeadadyeHi BiANOBIIHOIO MPOTPAMOI0 KPEIUTYBAHHS MPUIMHSIETHCS Y pa3l NPUHHATTA
bankoMm pinieHHst Ipo BiALIKOAYBaHHA (cniMcaHHs) 3a0oproBaHocTi [lo3nyanbHuka 3a JloroBopom 3a
paxyHOK pe3epBy, y pa3i cmepti KiienTta, y pa3i HacTaHHs oOCTaBWH, nependoadeHux m. 3.44.3.7.
JloroBopy, y pa3i HaCTaHHs TepMiHy MOBEepHEHHs oBepApadTy (y T.4. JOCTPOKOBO) 3a JloroBopamu
oBepapadTy, YKIaIeHUMHU y criocid nuisxom mojaHHs 10 banky (aknentyBanus) Kiieatom y Toukax
npoaaxy BcraHoBieHoi bankom ¢opmu 3assu-loroBopy mpo akuent Ily6miynoi mpomosuuii Ha
BCTaHOBJIEHHS JIMITY oBepipadTy abo 3asBu-lloroBopy Ha yknaganus Joroopy KBO)/, 3 iHmux
mifcTaB, nepeadadyeHux goroBopoMm, llpaBuiamu, IHIIMMH BHYTPIIIHIMH HOPMAaTHBHUMH aKTaMHU
banky, nirounm 3aKOHOJABCTBOM Y KpaiHU.

3.44.4. Oco0mBocti Hagannsi Osepapa¢riB B pamkax [IpoaykriB, ymoBamm sIKHX
nependavena cniiara OMIL.
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3.44.4.1. YMoBH i nopsiiok noBepHeHHs oBepapagdry, nopsinok cmiiaru OMIL.

3.44.4.1.1. Tloramernss Ogepapadty mnpoTsroM cTpoky maii JlimiTy oBepapadTy 3HIHCHIOETHCS

Kinientom momicsyao nuisixom BHeceHHss OMII na TlorouHuii paxyHOK y Cymi, IIO BH3HA4Y€HA

Tapudamu. [loBHa 3a00oproBaHicTh 3a OBepApadTOM MiIATae MOBEPHEHHIO B KIHIIEBUH CTPOK il

Jlimitry OBepapadTy npu HaCTaHHI TEPMiHY HOTAllIEHHS OBEpApadTYy.

3.44.4.1.2. Knient 3000B’s13aHuil momicsyHo 0 20-ro yucia micsus (SKIIO iHIIE HE mepeadadyeHo

BignosigHuM JloroBopom 3a [Ipogykrom banky), HacCTYymHHM 3a MicsilieM BUHUKHEHHS 3a00proBaHOCTI

crutaayBatu (BHOCHTH Ha [loToununii paxyHok) cymy O00B’a3k0BOro MiHiMalibHOTO TiaTexy (OMIT).

O6o0B’s3xk0BHi MiHiManpHUN TwTaTik (OMII) 3a JloroBopom po3paxoByerbess baHkoMm 3rinHO ymMOB

BiamosigHoro J{oroBopy, iux IIpaswmi ta TapudiB cTaHOM Ha TEPIIE YUCITO KOKHOTO MICSIIS.

3.44.4.1.3. OMII BkItOUA€E 10 CBOTO CKIIAMAY:

- BIJICOTOK BiJl 3a0OproBaHOCTI 3a oOBepApaTOM CTAaHOM Ha TEPIIC YHUCIO KOXXKHOTO MICAII,
BcraHoBieHui Tapudamu. BiacoTOK po3paxoBYeTbCS OKpPEMO [UIS OINEpaliil po3paxyHKy B
TOPTrOBO-CEPBICHUX MIIMPUEMCTBAX Ta MEpexki [HTepHeT Ta omepallii, BIIMIHHUX Bij| omnepariii B
TOPTOBO-CEPBICHUX MiANPHEMCTBAX Ta Mepexi [HTepHeT;

- TPOCTPOYEHI MPOLIEHTH, HapaxoBaHi 3a HecankiioHoBaHuii oBepapadr;

- HapaxoBaHi IporeHTy 3a HecankiiionoBanuii opepapadr;

- cymy HecankiionoBanoro osepapadrty;

- Hecrtayerni OMII MunynuX niepionis;

- CyMa HapaxOBaHHUX Ta HECIUIAYEHMX MPOICHTIB;

- CyMa HapaxOBaHUX Ta HECIUIAYCHUX KOMICIi;

- cyma po3paxoBaHux mmrpadiB Ta nesi 3rigHo Tapudis banky, BignosigHoro 10 ymoB JloroBopy ta
uux [Ipasu.

3.44.4.1.4. Cyma OOGOB’A3KOBOT0 MIHIMAQJIBHOTO IUIATEXKY, IO MiAJIATa€ BHECEHHIO, JOBOJIUTHCS JI0

Kimienrta Bunuckoro/ iHpopMmamiifHUM MOBIJOMIICHHSM/ I1HIIMM CIIOCOOOM, MO Iepea0avdeHHiA

[IpaBuinamu.

3444.15. Y pa3i HecBoeuacHoro BHeceHHs OMII na [loTouHMi paxyHOK, BIJCOTOK BiJ

3a00proBaHocTi 3a oBepapadTom, MmO miansAraB mnorameHHo y ckiani OMII, BBaxkaeThcs

MIPOCTPOYEHOIO 3a00PTrOBaHICTIO.

3.44.4.1.6. JlimiT oBepapadTy BIAHOBIIOETHCS B OCTAHHIM TOCTYNHIN CyMi, 110 BCTaHOBJEHA sK JIiMiT

oBepapadty, Ta Oyna moBimomsieHa KiieHty BiamoBigHO 10 yMOB 1ux I[IpaBun Ta JloroBopy micis

BHeceHHs Kiientom OMII Ta norameHHst mpocTpodeHoi 3a00proBaHOCTI Ta HApaxXOBAHUX MITpapHUX

caHKUid. JIIMIT BIZHOBIIOEThCS HE Mi3HINIE 2 (OBOX) poOoumx nHiB micas [lonoBuenns Ilotounoro

paxyHKY IIISIXOM BHECEHHS I'POILIOBHUX KOIITIB, y BUIIe3a3HauEHil cymi.

3.44.4.1.7. CTopoHH HOMOBHIJINCH, IO y pa3i HeBukoHaHHS Kiienrom Bumor Jlorosopy Ta IlpaBun

monao BHeceHHs OMII B moBHOMY 006cs31, cTaHOM Ha 92 nieHb pocTpouyeHHs BHeceHHs: OMII, TepMmin

MOBEPHEHHS OBEPAPAPTY BBAKAETHCS TAKUM, 1110 HACTaB 3a 3101010 CTopiH. CTOPOHU MOTOHKYIOThCH,

1110 TaKa 3MiHa TepMiHY IIOBEPHEHHS oBepipadTy He MoTpedye yKiIaJaHHS OKPEMOT 10JaTKOBOI YTOJIH.

3.44.418. Y pasi, skmo BianoBimHO 10 ymoB JloroBopy Ta numx IlpaBwi, TepMmiH MOBEpHEHHS

Osepapadty HactaB (y T.4. JOCTPOKOBO), 3a00proBaHICTh 3a HemorameHuM JliMiToM oBepapadTy

BBaXAEThCsI TpocTpoueHow. Ilomanmemie morameHHs Takoi 3aboproBaHoctTi [lo3uvambHHKOM

3MIIACHIOETHCS HIIIXOM NonoBHEHHs [loTouHoro paxyHky abo 6e3mocepeiHbO Ha paXyHKH ISl OOJIKY

MpOCTpOYeHOi 3a00proeaHocTi (y pasi apewmty [loTouHoro paxyHky).

3.44.4.1.9. HapaxyBanus mnpoueHtiB 3a OsepapapTom / 3a HecankuioHoBaHuUM oBepiapadTom Ta

KOMICIH, 110 nependayeHi BiIOBIIHO MPOrpaMor0 KPeAUTYBaHHS MPUIHUHSETHCA Y pa3i NPUIHATTS

bankom pimieHHs: po BiALIKOMyBaHHS (criMcaHHs) 3a0oproBaHocTi [lo3nyansHuka 3a JloroBopoMm 3a

paxyHOK pe3epBy, y pasi cmepti Kmienra, y pa3i HacTaHHs oOcTaBuH, niependadenux m. 3.44.4.1.7.

JloroBopy, y pasi HacTaHHS TepMiHy mnoBepHeHHA OBepapadTy, B TOMY YHCII JOCTPOKOBO, 3a

JloroBopamu oBepapadTy, YKIQJACHHUMH y CHOCIO NUIAXOM TOAaHHS A0 baHky (akmenTyBaHH:)

Knientom y Toukax mpoaaxy BcraHoBlieHOi bankoMm ¢opmu 3asBu-{orosopy npo akuent ITy6miuHoi

MPOIO3ULlli HAa BCTAaHOBJEHHS JIIMITY oBepapadTy abo 3assu-lloroBopy Ha ykiaganHs [loroBopy

KBO/ HecankuionoBanoro oepapadTy, 3 IHIIMX MifcCTaB, nepeadadyeHux aoroBopom, [IpaBuiamm,
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IHIIMMU BHYTPIIIHIMA HOPMAaTUBHUMH aKTaMUu baHKy, iI04MM 3aKOHOJIaBCTBOM Y KpaiHU.

3.44.4.2. YMoBM Ta NOPSAI0K HAPAXYBAHHS TA CILJIATH MPOLEHTIB Ta KOMIcCiid.

3.44.4.2.1. Kowmicii HapaxoBYyIOThCS B po3Mipi BcTtaHOBIeHOMY Tapudamu baHky, cTaHOM Ha JI€Hb

HapaxyBaHHs Ta MPOTATOM CTpoKy aii JIiMiTy oBepapadTy Ta BKiItoyaroThes 10 ckiaaxy OMIL.

3.44.4.2.2. KnienT crutadye mpolieHTH 3a kopuctyBanHs OBepapadrom Ta/abo HecankiioHoBaHUM

oBepapadTom HapaxoBaHi baHkoM 3a crtaBkamw, siKi 3a3HaveHi B Tapudax. Y pas3i HaCTaHHS TEPMiHY

noBepHeHHs1 OBepapadTy (3aKiHUEHHS CTPOKY KOPHUCTYBAaHHS KPEIUTHUMH KOIITAMH) BIJMIOBIIHO J10

yMoB JloroBopy, y BHIaJKax, KOJM HapaxXyBaHHS INPOLEHTIB HE NPUIHUHIETHCS, BaHK MpoaoBKye

HapaxyBaHHs MPOIIEHTIB Ha IPOCTPOUYECHY 3a00PTrOBaHICTh 3a CTaBKOIO, siKa 3a3HaueHa y Tapudax.

3.44.4.2 3. TlpoueHTHi cTaBku 3a KopuctyBaHHs OBepapadrom / HecaHKIiioHOBaHUM OBepApadTOM €

(hiKCOBaHUMH.

344424, Crutata KOMICii Ta TpOICHTIB, HapaxoBaHUX 3a KopuctyBaHHs Osepapadrom/

HecankuionoBanum oBepapadTOM MPOTIroM KaJeHIAPHOTO Micsls, 3M1HCHIOEThCS y ckiani OMII y

BaJIOTI oBepApadTy B TEpMiHH, BcTaHOBIEHI JJoroBopom Ta IlpaBuinaMu, a Takox B I€Hb OCTaTOYHOTO

MIOBHOTO IMOBEPHEHHS OBEpApadTy/MOraieHHs] HECAHKIIIOHOBAHOTO OBepaApadTy.

3.44.4.2.5. B pa3i HecuiaTu KOMiciid, mpoueHTiB 3a kopuctyBanHsa OBepapadrom/ HecankiioHoBaHUM

oBepapadToM B TepMiHH, BcTaHOBIeHI BianoBiaHnuMm [loroBopom, IlpaBmnamu ta Tapudamu G6aHky

3a00prOBaHICTh BBAKAETHCS MPOCTPOUCHOIO.

3.44.4.2.6. Kowmicii Ta npoueHnTtu 3a kopuctyBanus OBepapadTom/ HecankiiionoBanum osepapadrom

€ CIUIAYeHUMH 3 MOMEHTY 3apaxyBaHHS KOIITIB Ha paxyHKH, Ha SKAX CTaHOM Ha JaTy IUIATeXy

OOJIIKOBY€ThCSL  BIAMOBigHA 3a00proBaHICTh MO KOMICiIAIM / TpPOLEHTaM 3a KOPUCTYBaHHS

Osepapadrom/HecankiionHoBaHUM OBepAPadTOM.

3.44.4.3. Ilpu nmoramenHi 3aboproBaHocTti 3a JloroBopom oBepapadTy BCTaHOBIIOETHCS HACTYIHUN

MOPSIOK CIUIATH 3a00PTOBAHOCTI:

3.44.4.4. Tlpu noramenHi 3a6oproBaHocti 3a JloroBopoM oBepApadTy BCTAHOBIIOETHCS HACTYITHUN

MOPSIOK CIUIATH 3a00PTOBAHOCTI:

- TpOCTpOYEHI NpoleHTH 3a HecankiionoBaHuM oBepipadrom

- MpocTpodeHa 3aboproBaHicTh 3a HecankiionoBaHuM oBepapadpToMm;

- TpOCTpOYEeHi NporeHTH 3a OBepapadrom;

- mpocTpodeHa 3abopropaHicTh 3a OBepapadTom;

- HapaxoBaHi ITpoLeHTH 3a HecaHkiiioHoBaHUM oBepApadTOM;

- HecankuionoBanuii oepapadr;

- HapaxoBaHi npoueHTu 3a OepapadToM, o BxoauTs 10 ckiaxy OMII (skuo OMII nependaueno

YMOBaMH MPOJYKTY);

- BIACOTOK BiA 3a00proBaHoCTi 3a oBepApadToM, IO BX0oauTh 10 ckiany OMII (sxmo OMII

nependaueHo yMoBaMH MPOAYKTY);

- TPOCTpOYEHI HapaxoBaHi KoMicii 3a o6cimyroByBaHHs [10TouHOrO paxyHKy;

- HapaxoBaHi KoMmicii 3a 00ciyroByBaHHs [loTouHOTO paxyHKy;

- CTpPOKOBa 3a00proBaHICTh (CTPOK CILJIATH SKOi He HacTaB) 3a OBepapadToMm;

- 3a00proBaHICTh 32 HEYCTOWKOIO, o0unciaeHa bankoMm, Ta iHII TIaTeX1 BiAMOBiAHO 10 JloroBopy.

ITpu noramenHi cTpokoBoi 3a0oprosanocTi 3a OBepapadTom (y Tomy umcii y ckiaaai OMII) cnoyatky

roraniaeTbcs 3a00proBaHICTh, IO BHUHUKIA Yy pe3yJabTaTi NMPOBEACHHS oOmepaiiidl BIAMIHHUX BiJ

orepauid po3paxyHKy B TOPrOBO-CEPBICHUX MIANPHEMCTBAX Ta Mepexi I[HTepHeT, mOTIM 3a

TOPTiBEIBLHUMHU OMEpalisiMi (PO3paxyHKHU B TOPTOBO-CEPBICHUX MIIPUEMCTBAX Ta Mepexi [HTepHeT1).
Hanexsicts 3a60proanocti [To3nyanbHuKa 10 CTPOKOBOT Ta MPOCTPOYECHOT BU3HAUAEThCs baHKoM

caMOCTiifHO Ha miacTaBi JloroBOpy Ta YMHHOTO 3aKOHOJABCTBA. Y a3l HEAOCTATHOCTI KOINTIB JJIS

BUKOHaHHA 3000B’s13aHb 32 JloroBopoM oBepapadTy y HOBHOMY 00Cs3i, CTpOKOBa 3a00proBaHICTh 3a

oBepApadToM cIauyeThCsl MICis MOTAIICHHS BiJICOTKA BiA 3a00proBaHOCTI 3a oBepapadToM, IIO0

Bx0uTh A0 ckiany OMII (skuo OMII nependadeHo ymMoBaMu MPOIYKTY).

3.44.45. TlocnmigoBHICTH MOTANICHHS ICHYIOUO1 3a00proBaHOCTI BU3HAYAEThC baHKOM caMoOCTilHO,

Ta 3MiHa 4YeproBOCTi moramieHHs 3a0oproBaHocTi KiieHTa 3a paXyHOK KOIITIB, sIKI HaAIWIUIM Ha
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ITorounuii paxyHOK HE € 3MIHOIO YMOB JIOTOBOpY, y 3B’SI3Ky 3 UMM Taki Jii baHky He moTpeOyroTh
JIBOCTOPOHHBOTO TTOTO/KEHHS.

3.44.5. OcodsmBocti HamanHss Osepapadrie B pamkax IIpoaykriB  (mporpam
kpeautyBanHs) banky «IlnartixkHa kapTka «BiaacHuil paxyHoKk».

3.445.1. [Ilponenrta craBka 3a Ilpomykrom Oanky «BimacHuii paxyHok: CiMm‘s» Tpu HaJIaHHI
CBiZONTBa PO HAPOJPKEHHS JUTUHH Ta/abo MacmopTHOrO JOKyMeHTa y BUrisiai ID kapTku, mo He
nocsrna 16 pokiB micist odopmieHHs OepapadTy BCTymae B Ail0 3 TMEPIIOTO YHCIA MICSIS,
HACTYITHOTO 3a MicslleM HajaHHs 10 baHky BwHIE3a3Ha4eHOro CBijonTBa Ta/abo MAaCHOPTHOIO
nokymeHTta y Burisiai ID xaptku. Ilicms mocsrHeHHsS NUTHHOKO 16-TH pivds MPOIEHTHA CTaBKa
BCTaHOBJIIOETHCS HA 3aTAJIbHOMY PiBHI 3 MEPIIOTO YUCIIa MiCSIIsl, HACTYITHOTO 32 MICSIIEM JTOCSITHEHHS
JTUTHUHOIO 16-TUPIYHOTO BIKY.

3.44.5.2. VY Bumajky aHyJIIOBaHHA JIMITy oBeplapadTy, BCTaHOBIEHOTO 3a mpoaykroMm «KpenutHa
Kaptka» 3a inimiatuBu Kiienta a6o banky Ta BiacyTHOCTI 3a00proBaHocTi 3a oBepapadTom (B. T.4.
npoctpodeHoi) oocnyropyBanns 1K kimienTa BinOyBaeThes BiamosinHo TapudHoro nakery «BracHuii
paxynok [Ipemiym» (y Bumaaky, sikuo y Kmienta go IlorouHoro paxyHky y SIKOCTI OCHOBHOI Oyina
opopmnena mmatikaa kaptka tuny MC World). 3mina TapudiB BigOyBaerscsi mpotsrom 30
0aHKIBCHKHX JHIB (AKIIO 1HIIWKA TEpPMiH He nepeadayeHuit BianoBiqHuMu Tapudamu 0aHKY).

3.44.6. KuienT mae npaso:

3.44.6.1. OrpumyBaru iHpOpMaLiO NMPO CTaH BUKOHAHHSA 3000B’s3aHb 3a JloroBopom y Qopmi
BUITUCKY 32 paXyHKaMH, Ha SIKUX OOJIIKOBYEThCS 3a00proBaHicTh 3a JloroBopom.

3.44.6.2. JIocTpOKOBO TOTaIIaT 3a00proBaHiCTh 32 OBEpaAPAPTOM.

3.44.6.3. Ilpununutu airo JloroBopy, momepeaHhO0 BUKOHABIIM Yy MOBHOMY OO0Cs31 CBOi I'pOILIOBI
3000B’s13aHHs 32 J[OrOBOPOM 1 MMCHMOBO MOBIIOMUBIIHM baHK po HaMip AOCTPOKOBO MPUITUHHUTH IO

Jlorosopy.

3.44.7. KutienT 3000B‘sa3anuii

3.44.7.1. Buxopucratn OBepapadr Ha 1iJi, 3a3HaueHi y nux [IpaBuax;

3.44.7.2. TloBepnytu OBepapadT y NopsaKy Ta Ha yMoBax, Bu3HaueHux JloroBopom Ta [IpaBunamu;
3.44.7.3. CruratuTé IPOIEHTH Ta KOoMicii 3a kopuctyBaHHs OBepapadTOM y MOPSIKY Ta HA YMOBaAX,
Bu3HavyeHux JloroBopom Ta [IpaBunamu;

3.44.7.4. Cnnatutu banky HeycToiKy 3rigHO JloroBopy 3a HEBHKOHAHHS Ta/a00 HEHAJIEKHE
BHUKOHaHHA 3000B's13aHb 3a [loroBopom;

3.44.7.5. B tepminu, BuzHaueHi JloroBopom, IlpaBmmamu Ta Tapudamu (mounmHaroud BiJ JaTH
ykiazieHHs JloroBopy), BHOCUTH Ha MoTo4yHui paxyHok OMII y cymi, po3paxoBaHiii BilOBITHO yMOB
Horosopy, [1paBun ta Tapudis;

3.44.7.6. Ha Bumory banky, nporsrom 30 kaneHJapHUX JAHIB 3 JaTH OTpUMaHHS BUMOrH baHKy,
HagaBaTu baHKy JoCTOBIpHY iHQOpMaIliio, HeOOXiaHY [uisl OuiHKM (iHaHcoBoro crtany Kiiienra:
MO/IaTKOBY 3BITHICTh, JOBIJKH (BUIMCKH) MO paxyHKaX, BIAKPUTHX B IHIIUX OaHKax, JOBIIKU MPO
HasBHICTb Ta CTaH OOCIYrOoByBaHHS KpEIWTIB B IHIMIMX OaHKax, JMOBIAKM NP0 JOXOAM Ta IHIII
JOKYMEHTH, sIKi MiATBEPIKYIOTh HAasBHICTh MOCTiHOrO noxony y KiieHrta Ta wieHiB #oro ciMm’i 3a
OCTaHHI{ 3BITHHM KBapTaj, a TaKOX JOJAaTKOBO 32 MOTMBOBAHMM 3alHUTOM baHKy - 1HIII MaTepiaiu,
HEeOoOXiJH1 JUIs OLiHKH (hiHaHCOBOro cTany KiieHTa;

3.44.7.7. He mi3Hime ocTaHHKOrO PoOOYOTo JHS MOBILAOMIISITH BaHK Mpo 3BIIBHEHHS 3 MMOTOYHOTO
Micsaisl poOOTH, 3MiIHY Ha3BH MIANPUEMCTBA Ta 3allMaHOi MOCaAM, 3a3HAuYeHUX Yy 3asBi-
JHlorosopi/Jlorosopi.

3.44.7.8. CamocriiiHO 03HalomMHUTHCS 3 1H(OPMAIli€IO Ul MPUIHATTS YCBIIOMIIEHOTO PIllIEHHS PO
ykiananHs [loroBopy Ha BcTaHOBJIEHHS JiMITy oBepapadTy/JoroBopy KBO muisixom o3naiiomieHHs 3
Takoro iH(popMmariero Ha odinifHOMYy BeO-caiiTi baHky po HasiBHI Ta MOXKJIMBI CXEMH KpEIUTYBaHHS;
3.44.7.9. Hamarn banky minTBep/pkeHHS TpO O3HAHOMIICHHS 3 iH(opMariero, HeOOXiTHOIO st
MOPIBHSAHHS pi3HUX Mpono3uuid baHky 3 MeToro NpUHHATTS HUM OOIPYHTOBAHOIO DIlIEHHS PO
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yKIIaZieHHs BianoBigHoro JloroBopy, y mnucbMoBiii ¢opmi (y mamepoBoMy BHIUIAAI abo B
EIIEKTPOHHOMY BHIJISAZI 3 HAKJIAICHHAM EIEKTPOHHHX MIANKCIB, Yy TOPSIAKY, BH3HAUYCHOMY
3akoHOJaBcTBOM Ta 1umu [lpaBunamm). Kimient no ykmaganas loroBopy Ha BCTaHOBIIGHHS JIMITY
oBepapadty Hajgae banky miaTBEpKEHHS PO 03HAMOMIICHHS 3 OCHOBHUMHU YMOBAaMHU KPEIUTYBaHHS 3
ypaxyBaHHSM BJIACHUX TM00aXaHb (CyMH, CTPOKY KpEIUTYBaHHS TOILIO) IUISIXOM HiANUCAHHS
[Tacopty oOpaHOoro MpPOayKTY Ha marepi abo B €JICKTPOHHOMY BUTIISI 3 HAKJIAJICHHSIM €JIEKTPOHHHUX
iUCIB 32 JoromMoror cucteMu OHmaifH-0aHk(3 ypaxyBanusM 1. 3.44.1.14.1. [Ipaswun). [Tpu upomy
KiieHT po3ymie Ta mOromKyeThes, 1o yMoBH JloroBopy BCTaHOBJIEHHS JiMITY oBepapadTy /Jloropopy
KBO MoxyTh Bingpi3HsTHCS BiA iH(popMalii, HaBeJeHOT y TaKOMY MaclopTi, Ta OyIyTh 3ajeKaTH Bil
npoBeieHoi baHKOM OIIIHKK KpeauTocnpoMokHOCTi KitieHTa 3 ypaxyBaHHSIM, 30KpeMa, HaJaHOT HUM
iHpopMaii mpo MaliHOBHIA Ta CIMEHHMIA CTaH, pO3MIp JOXOAIB TOIIIO.

3.44.8. bank 3000B‘a3annii

3.44.8.1. HapmaBatm Kiienty iHdopmaIiiHO-KOHCYNIbTAIlIiHE OOCIYrOBYBaHHS 3 TNHUTaHb
KOpUCTYBaHHS oBepapadTom, BuKOHaHHs yMOB JloroBopiB Ta mux [Ipasui;

3.44.8.2. Ha Bumory Kiienta, no 10-ro uucna Micsis, HACTYIHOTO 3a MicsIeM, 3a KN
(bopMyeThCS BHITMCKA, ajie HE YacTillle OJHOTrO pa3y Ha Micsib, OE30IUIaTHO MOBIIOMISITH HOMY
iH(pOpMaLliI0 PO TOTOUHUN pO3MIp HOTO 3a00ProBaHOCTI, pO3MIp CyMH KpPEAUTY, MOBEpHYTOi baHKy,
HajaBaTH BHUMHCKY 3 [loTOYHOrO paxyHKy (paxyHKiB), y sKiii 3a3HadaloThCs: craH lloToyHOTO
paxyHKy Ha IEBHY JaTy, 00opoT komTiB Ha [ToTouyHOMY paxyHKy 3a mepion 4acy, 3a sKkuil 3poOiieHa
BuIrcka 3 [10TOYHOrO paxyHKy (3 OMHCOM IMPOBEIEHUX oreparliii), 6amanc [lorouHoro paxyHky Ha
MOYaTOK Mepioay, 3a KUl 3pobieHa Bumucka, 6ananc [loTouHOro paxyHKy Ha KiHElb HEpiofy, 3a
KU 3po0JIcHAa BUIMCKA, JIAaTH 1 CYMU 3JIIHCHEHHS omepalliii 3a paxynkoM KirieHTa, 3acTocoBaHa 10
npoBeaeHux KilieHTOM omepariii HpoIeHTHAa CTaBKa, OyAb-sAKi 1HII IUIATEXi, 3aCTOCOBaHI 0
nposenenux Kiienrom onepariii 3a [TorouHrM paxyHKOM;

3.44.8.3. Ilpwuiinaru Big KirieHTa HanmexxHe BUKOHaHHS 3000B’s13aHb 3a JloroBopamu;

3.44.8.4. 3abe3neuntu 00k omepamniii Kmienra BimnmoBimHo 10 ymoB Jlorosopy, mux [Ipasum, 3
ypaxyBaHHSM OOMeEXeHb, 1110 BCTaHOBJIEeHI bankoM abo ymoBamu BifanoBiaHoi [lnaTixHoi cucremu Ta
BAMOTaMH YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH;

3.44.8.5. Ha Bumory Kiienra 6e3omnatHo Hagatu KiieHnty komito mpoekty goroBopy KBO abo
JloroBopy Ha BCTaHOBJIEHHS JIMITY oBepapadTy, [IpaBuna y nanepoBomy abo el1eKTpOHHOMY BUIJISII
(3a BuOOpOM crokuBaya). Lle mono’keHHsI HE 3aCTOCOBYEThCA, SKIIO BaHK HA MOMEHT BUMOTH Mae
MiJCTaBU HE TPOJOBXKYBaTH ab0o He Oakae NPOJOBXKYBAaTH IPOLEC YKJIAJEHHS JOTOBOPY Ha
BCTaHOBJICHHS JIIMITY OBepApadTy i3 ClOXKHUBAYEM;

3.448.6. 3a OaxaHHAM CIOXKMBada HAJATH MACIOPT CIIOKMBYOTO KPEAWTY HA HAJICKHOMY
CMOXMBaYy €JEKTPOHHOMY Hocli iH(opmarii abo eNeKTpOHHOI0 TMOINTOI, BKA3aHOW 3asBi-
JHoroBopi/Ankeri-3asBi,

3.44.8.7. Jlo yknanenHs JloroBopy Ha BcTaHOBJIEHHS JiMiTy oBepapadty/Jorosopy KBO Ha BuMory
CTOXHMBaya HA/aTH HOMY TOSCHEHHS 3 METOI0 3a0e3NeueHHs] MOMJIMBOCTI OLIHUTH, YM aJalTOBAaHO
JIOTOBIp 10 Horo notped Ta (piHaHCOBOTO CTaHy, 30KpeMa IIJISIXOM po3'siCHeHHs 1H(opMarlii, iICTOTHUX
XapaKTEPUCTHK 3aIPOMIOHOBAHUX MOCTYT Ta HACIIKIB JJIsl CIIOYKMUBAYa, 30KpeMa y pa3i HeBUKOHAHHS
HUM 3000B'A3aHb 32 TAKUM JIOTOBOPOM.

3.44.9. Bank mae npaso

3.449.1. TlepeBipsiT y pa3i HEOOXIAHOCTI IOCTOBIpHICTH iH(opMamii, HamaHoi KiieHToM mms
oJiepxaHHs oBepapadTy, Ta iHpopmarlii, ska HagaeTbes Kimienrom min yac nii JloroBopy, aHanizyBaTi
¢inancoBuil ctan Kiienra. JlonibHICTh MPOBEAECHHS NEPEBIPOK Ta X CTPOKU BU3HA4YAIOThCsA baHkoM
Ha BJIACHUI po3cy[ Ta 3 KilieHTOM He MOroKytoThesl.

3.44.9.2. Bwuwmaratu Big Kiienra moctpokoBoro moBepaeHHs Oepapadry 3rijiHO yMOB JloroBopy Ta
uux [Ipasui;

3.44.9.3. Buwmaratu Big KitieHTa crutaté HeyCTOWKH 3Ti1HO yMOB [loroBopy Ta IIpaBwir;

3.449.4. B Oynp-sKkuil yac iHIIIIOBaTH 3MIHY PO3MIpPY JIMITY O0BepIpadTy B MeKaX MaKCHUMAJIbHOTO
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JimiTy oBepapadTy B mopsky, nependadenomy Jlorosopom Ta [IpaBuiiamu, a TakoX BiAIMOBUTHCH BiJ
HaganHsa OBepapadTy (BCTAHOBUTH HYILOBUH JMIT OBepapadTy) 63 MOsSICHEHHS MPUYNH;

3.44.9.5. PoszkpuBatu iHpopmanito npo KiieHTa Ta HOro KpeamTHy iCTOpil0 B MeXaxX JJ03BOIY,
Haganoro Kiienrowm 3rigHo ymoB Jlorosopy Ta IIpasur.

3.45. OcobauBocTi o6cayropyBanns IlorouHux paxyHkiB, BiTkpuTux B pamkax Jlorosopy
00C/IyrOBYBaHHS 3apIVIATHOTO MPOEKTY.

3.45.1. banHk B mOpsAIKY Ta Ha MiACTaBl JOKYMEHTIB, nepea0auyeHuX 3aKOHOJaBCTBOM,
BIZNOBITHO /0 yMOB JloroBopy OOCIyroByBaHHS 3apIUIaTHOTO MPOEKTY, 3a 3asBoro Opranizamii /
Kimienra (npu 6e3nocepenabomy 3BepHeHi Kitienta 1o banky) BinkpuBae [ToTounmii paxyHOK Ha iM’s
Knienrta nns 3aiicHeHHS O€3TOTIBKOBOTO 3apaxyBaHHS Ha HHOT'O 3apOOITHOI IUIATH Ta 1HIIMX BUIUIAT
(mam — BumuiatH), Bumnyckae ta Hajgae Kmienty IIK Ta — 3a nHasBHocti- IIIH-koHBepT mo Hei abo
3abe3neuye MOxiHBicTh BcraHoBUTU [1IH-kox B OwnaifH-0aHky/ OaHKIBCHKMX TEepMiHajaxX B Kacax
banky/ numsixom BiampaBku 3anuty Ha KH6464, a Takox 3a0e3medye MOXKIMBICTH 3IIMCHEHHS
po3paxyHkiB 3a Omnepamismu, TpoBeaeHUMH 3 BukopuctanHsM [IK, Ha ymoBax BiIMOBITHOTO
Jlorosopy.

VY upomy pasi [lorounnii paxynok Ta 1K Kiienta HaOyBaroTh cTaTyc 3apIulaTHUX Ta 00CITYTrOBYIOTHCS
3a Tapudamu 1o onepamisix 3 MIATHKHUMU KapTKaMH [T 3apILIaTHOTO MIPOEKTY.

3.45.2. [Torouni paxyHKH IJIsl 3apaxyBaHHS Ta BUIUIATH 3apoOiTHOI TUIATH Ta IHIIMX BHIUIAT
BiZIKPUBAIOTHCSl BUKIIFOYHO Y TPHBHI.
3.45.3. 3apaxyBaHHsS BHUIUIAT 3MIMCHIOIOTHCS HA TiACTaBli oTpuMaHux Bix Opranizamii

BIJOMOCTEH Ha 3apaxyBaHHS KOLITIB Ha YMOBax, BH3HadeHUX Yy JloroBopi o0OCIyroByBaHHs
3apIUIATHOTO TPOECKTY .

3.45.4, [Tepeodopmnenns TIK 3milicHIOETBCSA Ha TiACTaBl BiAMOBIMHOT AHKeTH-3as1BU KirieHTa
ab6o 3asBu Big Opranizanii, y pa3i nepeodopmierns 3apriataoi [1IK BHACTIIOK 3aKIHYSHHS CTPOKY JIii
takoi [1K. 3asBa noBuHHa nogaBaTucs Opranizamieo 3a oJIuH MIcsIb 10 3aKiHueHHs TepMminy aii [1K.
3.45.5. VY Bunaaky 3BinbHeHHs Kitienta 3 Opranizaiii Ta/abo y BUNaaky posipanas JoroBopy
PO 00CIIyTOBYBaHHS 3apIJIaTHOTO MPOEKTY Ta/abo OTpUMAaHHs MoBioMIIeHHs Bia Opranizanii, o Ha
sapriatny [IK KiieHta npunuHseTbess HaAXOKEHHs BUIIAT 3a JloroBopoM 0OCITyroBYBaHHSI
3apmiaTHoro npoekty, I[lorounnii paxyHok ta IIK BTpayaroTh craryc 3aprjiaTHUX Ta iX MOAajblle
00CIIyroByBaHHsl NpPOBOAMTHCS 3rifHO 3 Tapupnum nakerom «Bnacuuit paxynok IIpemiym» (y
BUMNAJKY, akmo y Knienra no IToToyHOro paxyHky y sSIKOCTI OCHOBHOI Oyna odopmiieHa IJiaTiKHA
kaptka Tuny MC World), a B ycix iHmux Bumnajakax 3rijHo 3 Tapupuum naketoMm «3pydHO 3HIMATH»
JUI KapToK BignoBigHoro tumy (skmo y Kmienta o IloToyHOro paxyHky y sIKOCTI OCHOBHOI Oyina
odopmiieHa rIaTiHa KapTKa 3 03HaKow «Bracuuit Paxynok», «®opa Cluby abo kapTka Tuiy, 1110 He
nepenbauenuit TII «3py4Ho 3HIMaTH», O0OCIYrOBYBaHHs NMPOBOAMTHCS 3TiHO TapU]IB s KapTOK
tuny Debit MC Standard / Debit Visa Classic TIT «3pyuno 3HiMaTi»). 3MiHa TapudiB BiIOyBaeThCs
HE paHillle HiXK Yepe3 5-Th 0aHKIBCHKUX JHIB (SKIIO 1HIIUNA TepMiH HE mepeadayeHuil BiAMOBIIHUM
JloroBopoM 00CIyroByBaHHS 3apIUIaTHOTO MPOEKTY) 3 MOMEHTY OTPUMaHHsS baHKOM NOB1IOMIJIEHHS
BiJ Opranizanii /Kiienta a6o Tpertix ocid nuisixom, nepeadadeHuM BinnosigHuM JloroBopom Ta / abo
unmu [IpaBritamu.

3.45.6. VY Bunazky BifcyTHOCTI omnepauiii mo Ilotounomy paxynky KiieHta Ha mpoTs3i ocTaHHIX
3 micsauiB Ta/abo skuo TepMmiH aii ycix [IK go Ilorounoro paxyHky 3akiH4MBCs Ouiblie K 3 MicsIl 3
natu anymoBaHHA octaHHboi [IK, bank mae mpaBo BinMmiHuTH 3apmiatHuii cratyc IloToyHoro
paxyHKy Ta MPOJOBKUTH 00CIyroByBaHHs Takoro [lorounoro paxyHky 3rigHo 3 TapudHUM makeTom
«3pyuHo 3HiMaTH» abo Tapudpuum nakerom «BracHuii paxyHok Ilpemiym» 3riJHO YMOB HYHKTY
3.45.5.

3.45.7.I1oTouHi paxyHKHU AJIs 3apaxyBaHHS Ta BUIUIATH BUKJIIOYHO 3apOOITHOT TUIATH Ta IHIIMX BUILIAT
BIJIKpUBAIOTHCSI BUKJIIOYHO y TPUBHI Ta OOCIYTOBYIOTBHCS 33 «1€0E€THOIO CXEMOIO»; MOKIIMBE TaKOXK
BUKOPUCTaHHSA «1e0eTOBO-KpeaAUTHOT cxemmu». KiieHT mnorompkyerscss 3 TUM, 1o baHk He
3000B’A3aHUI HaJaBaTH KPEAMTHI KOIITH (BCTAHOBJIIOBATH JIMIT oBepApadTy) Ha MEpuly BUMOTY
Knienra. bank mae npaBo BiIMOBUTH O3 MOSICHEHHS NMPUYUH y BCTAHOBJIEHH! (30UIBIICHHI) JIMITY
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oBepapadty Ha ymoBax Ilpasu;

3.45.8. 1 BigkputTs [ToTouHOTO paxyHKy JuIsl 3apaxyBaHHs Ta BUIUIATA BUKJIIOYHO 3apOOITHOI IJIaTH
ta iHmux Buruiar, Kmient y 3asBi-/loroBopi/AHKeTi-3assBM Ha BIAKPUTTS MOTOYHOTO PAXyHKY 3
BUJIAYCI0 EJICKTPOHHOTO IUIATIKHOTO 3aco0y (TiaTikHOi KapTku) y psanky «[loToyHui paxyHOK
BIIKPHBAETHCS BHUIKJIIOYHO JJIs 3apaxyBaHHsS» abo y 3asgBi Ipo BIAKPUTTA pPaxXyHKY B PSAKY
«/lonarkoBa iHbopMaris», y T.4. NUISIXOM IPOCTaBISHHA TpadidHOro moszHaueHHs («+»/ «V») Ha
MEBHUX MICIIX 3a3Havae, 0 PaXyHOK BiJIKPHBAETHCS JJISI OOCIYyrOBYBAaHHS HAJIXO/KEHb 3apO0iTHOI
TUTaTH.

3.45.9. He pno3Bomserscsi mnepekasyBatd Ha [loTOUHME paxyHOK, BIAKPUTHH BHKIIOYHO IS
3apaxyBaHHs Ta BUILIATH 3apOOITHOT IJIATH Ta 1HIIMX BHUIUIAT OYy/Ib-SKi 1HII KOIITH.

3.46. Ocob6uBocTi odciayropyBannsi IlorouHux paxyHkiB, Biakputux B pamkax Jlorosopy
0aHKIiBCHKOI0 PaXyHKY HAa 00CIyroByBaHHSI KOPNMOPATHUBHHUX IVIATIKHUX KAPTOK
3.46.1.bank B mOpsIIKY Ta Ha MIJACTaBl TOKYMEHTIB, Iepea0aueHuX 3aKOHOAABCTBOM, Bigkpubae 1P,
Bunyckae Ha Hamae Jlepxkatemo KIIK koprmopatuBHy miaTtikHy KapTky Ta —3a HasgBHOCTi- [TIH-
KOHBEPT JI0 HEl, a TaKoXK 3a0e3rneuye —3a HeoOX1AHOCTI- MOXKIUBICTh BcTaHoBIeHHsT Kimientom [1IH-
KOJy Ta B MOAAIBIIOMY - 3MIHCHEHHS PO3pPaxXyHKIB 3a OIepallisiMd, IPOBEJACHUMH 3 BUKOPHCTAHHSIM
KIIK, na ymoBax yknageHoro JloroBopy 6aHKiBChKOro paxyHKy Ha oOciyroByBanHs KIIK.
3.46.2. T1P moxe BiiKpuBaTHCA y HamioHaJIbHIM abo iHO3eMHuX BamioTax. Jlo IIP 3 BukopucTaHHsIM
KIIK B HamioHanbHIl BamioTi 3a 3asBOIO MPO BIAKpUTTA paxyHKy KiieHta Moxke OyTH BiAKpUTHN
TIJIBKH OJMH PAaXyHOK B IHO3EMHIH BaJIOTI.

[TP 006cyroByeThCS 32 «IeOETOBOIO CXEMOIO» 200 3a «1e0ETOBO-KPEIUTHOKY» CXEMOIO.

3.46.3.I1P, Binkputuii B pamkax JloroBopy OaHKiBCbKOTO paxyHKy Ha oOciyroByBanHs KIIK,
BUKOPHUCTOBYETHCS BIAMOBIAHO A0 PEXHUMY I[OTOYHOIO PAaxyHKy 3 YpaxyBaHHSM HAaCTYIHHUX
00MEeKeHb, YCTAaHOBJICHIX YNHHUM 3aKOHOIaBCTBOM:

3.46.3.1.Komuru 3 ITP He MmoxxyTh OyTu Bukopucrtani 3a gnonomoroto KIIK mis onepkanus 3apo6iTHOT
IUTaTH, IHIIMX BHUIUIAT COLIAJIBHOTO XapakTepy, pO3paxyHKiB 3a 30BHIIIHbOTOPrOBEIbHUMU
JOTOBOpaMH (KOHTpaKTaMH), 3A1MCHEHHS 1HO3EMHUX 1HBECTHIIIN B YKpaiHy Ta IHBECTHUIlIN PE3UICHTIB
3a 11 Mexi.

3.46.3.2.Komrru 3 [1P B iHO3eMHi#l BatoTi MOKYTh OyTH BUKOpHUCTaHi 3a gonomororo KITK Bukimo4HO
TS

-0/Iep>KaHHS TOTIBKH 32 MeXaMu YKpaiHu JUTsl OTUIATH BUTPAT HA BiIPSHKECHHS;

-3/11iICHEHHSI PO3paxyHKIB y 0e3roTiBKOBIi (opMi 3a MexxaMu YKpaiHH, sKi OB'A3aHI 3 BUTpaTaMH Ha
BIIPSA/DKEHHSI Ta BUTPAaTaMH TIPEICTABHHUIIBKOTO XapakKTepy, a TaKOX Ha OIUIATy EeKCIUTyaTalliifiHUX
BUTpAT, MOB'SI3aHUX 3 YTPUMaHHIM Ta NepeOyBaHHSAM MOBITPSIHUX, MOPCHKHMX, aBTOTPAHCIIOPTHHUX
3ac00iB 3a MeKaMu YKpaiHH, BIAMOBIAHO A0 yMOB Koaekcy TOproBeiabHOro MOpEIaBcTBa YKpaiHH,
[ToBiTpsiHOrO KOAEkcy Ykpainu, KoHBeHIII mpo MiXHapoJHy HUBUIbHY aBiauito, MiXHapoIaHOT
KOHBEHLII PO JOPOXKHIHN pyX.

3.46.4. KoHTpOJIb 32 pyXOM 1 LIJILOBUM BUKOPUCTaHHAM KoOIUTiB 3a I1P, Binkputum B pamkax /loroBopy
OaHKIBCbKOrO paxyHKy Ha oOcmyroByBaHHs KIIK, 3M1HCHIOEThCS BiIacHUKOM [IP-cy®’exTom
rOCIOJJapIOBAaHHS.

3.46.5. Ilpu 3miHi crincky noBipeHux oci6 3a KIIK, B T.4. 3BiIbHEHHS 3 pOOOTH TaKo1 IOBipeHOT 0cO0H,
ska Oyna [lepxatenem KIIK, Bnacauk I1P 30008’ s13anuii ipoTsroM 3-X OAHKIBCHKHUX JTHIB HaJIaTH IO
banky noxymentu, HeoOximHi s opopmienHs Ta Bupadi KIIK ixmiii nosipeniit ocoOi (B T.4.
iHpopMallito Mpo 3BIIBHEHHS JOBIpeHOT 0cOOM, MHMCbMOBY AHKETY-3asBY Ha 3aKpHUTTS/aHyIIOBAaHHS
KIIK) Ta nosepuyru KIIK, mo Bunana noBipeHii ocoOi, 10 3MiHIO€ThCS, 10 baHKy, a y BUIAJKY,
konu KIIK HemoxnuBo nepenatu y bank, HanpaBuTH nMCbMOBE MOBioMIIeHHS Y baHk mpo ii BTpaTy.
3.46.6.Biacauk I1P- cy0’ekt rocmomaproBanHs (opuawdHa ocoba, ¢izuyHa ocoOa-ImampHeEMEb),3
AKUM ykjiajneHo JloroBip OaHkiBChbKOro paxyHKy Ha obOcmyroByBanHs KIIK,  Hece mnoBHy
BI/IMOBITAJIbHICTH 32 BUKOHAHHS YMOB JloroBopy OGaHkiBCchKOro paxyHKy Ha oocimyroByBanHs KIIK ta
uux [IpaBui, a Takox 3a Bci oneparii 3 KIIK, mo 6ynu 3aiiicHeH] 10 MOMEHTY 3aKiHYeHHS TePMIHY il
JloroBopy (ab6o ioro posipBanusa) Ta noBepHeHHs KIIK banky, Ta mo 3akiHdeHHi 45 AHIB 3 JHS
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3akiHueHHs TepMiny aii JloroBopy OaHKIBCbKOro paxyHKy Ha oOcmyroByBanHs KIIK abo iioro
pO3ipBaHH.
Bnacauk [1P-cy6’ekT rociogaproBanss (ropuandHa ocoda, GpizuyHa ocoba- miANpUEMEIb), 3

SKUM yKJageHo Jlorosip O0aHkiBcbKOTO paxyHKy Ha oOciayroByBanHs KIIK, 30008 s13aHuil moBepHYTH
KIIK no banky, SIKIIO Yy HBOTO 3 SBHJIMCH CYMHIBH HIOAO CBOIX MOMJIMBOCTEH BHUKOHYBaTH yMOBH
JloroBopy OaHkiBchkoro paxyHkKy Ha ob6cimyroByBanHs KIIK. Brnacuuk I1P-cy6’ekT rocnomaproBaHHs
(ropuanuHa ocoba, (izmuHa ocoba-MiANpUEMENb),3 IKUM yKiaaeHo [loroBip 0aHKIBCHKOTO PaxyHKY
Ha o6ciyroByBanHs KIIK, BimmkomoBye Bci 30uTKH, KX 3a3Hae baHk 3 #ioro BUHM, a00 3 BHHH
YIIOBHOBaXEHOT HUM J0BipeHoi ocoou-nepxarens KIIK.

3.47 ITocaxyra SMS-info.

3.47.1.B pasi sxio KimienT 6axae ckopucratuch nmociyroro SMS-info, Bin mogae 1o banky Hamexaum
yuHOM O(OpMIICHY AHKETY-3asBYy Ha MiJKiItouYeHHs 10 nociyru SMS-info/obupae Taky mociyry B
3assi-Jlorosopi 3a okpemoro mociayroto banky. Ilocimyra SMS-info HagaeTbes mUIIXOM BignpaBKH
iHpopMaLifiHUX MOBIIOMICHh Ha MOOUIbHUH TenedoH, MiAKIIOUEHHUH 10 OyAb-IKOro YKpaiHCHKOTO
orepaTopy MOOITEHOTO 3B’ 5I3KY, a TAKOXK 1HO36MHHUX MOOLIHHHUX OIEepaTopiB.

3.47.2.TTocnyra SMS-info minkmouaetses o [1K, Homep sikoi Bkasyetbest Kitientom B 3asiBi-JloroBopi
/B AHKeTi-3asBi Ha MiAKIOYEHHS 10 mociayrd SMS-info ab6o Bkasanuii KitieHTOM mpu 3BepHEHHI J10
KoHtakT — nexrpy.

3.47.3.ITocnyra SMS-info nepenbdavae HagaHHs HACTYITHUX ITOBIIOMJICHb:

- TIOBIJOMJICHHS IIPO YCIIIIHE MiAKII0ueHHs mocayru SMS-info;

- TOBIAOMJICHHSI PO OIEpallilo — MOBIAOMJICHHS MpPO YCIIIIHO 3aBEPILIEHY OIepalilo OTPUMaHHS
TOTIBKOBUX KOIITIB y OaHKOMATi, IUIaTHKHOMY TepMiHalli, pO3paxyHKy B TOPrOBO-CEpBICHIN Mepexi,
nonoBHeHHs [loTouHOTrO paxyHKy, 3aiiicHeny 3a nonomoroto [1K, 1o sxoi migkmtoueHa nociayra SMS-
info;

- TomepemKeHHs mpo 3akiHueHHs cTpoky aii [IK — moBigoMieHHs Haacunaerses 3a 14 qHIB Ta B IeHb
3akindeHHs ctpoky aii [1K, no sxoi migkmodyena nociayra SMS-info;

- TOBIJOMJIEHHSA Mpo 3MiHy OanaHcy IloToyHOro paxyHKy — IOBIIOMJIEHHS PO TIONOBHEHHS
(3apaxyBaHHs1) a00 cricaHHs TpoIIoBUX KomiTiB 3 [loTounoro paxynky 6e3 Bukopucranus [1K;

- MOBIIOMJICHHSI PO 3aKiHYEHHs TepMiHy ail mociyru SMS-info.

3.47.4.0nununero mocayru  "SMS-info" BBakaeThcst HamanHs bankom KitieHTy TOBiZOMIICHB,
3a3HaueHux B M. 3.47.3 uwmx IlpaBun, 3a oxnieto IIK KiienTta, BU3HAY€HOIO OJHUM 13 CHOCOOIB,
3a3HaueHuX B 1. 3.47.2. uux IIpaBun, ctpokom Ha 1 MicsLb.

3.47.5.Tekct moBiAOMIICHHS BKJIIOYA€ B cede, 30Kpema:

- Howmep IIK — 3a3naueni nepuui 4 Ta ocranHi 4 uudpu Homepa I1K;

- Yac Ta JlaTa BUKOHaHHS onepariii;

- Ha3Ba TOPriBeIbHO-CEPBICHOI TOUKH, a/ipecy OaHKoMaTa

- cyMa omepariii;

- OayaHC — CyMa I'pOIIOBUX KOIITIB HAa PaXyHKy Miciisi BUKOHAHHS orepariii.

3.47.6.B po3yminni 1mux IlpaBusi mnoBiomieHHs, HampaBieHi baHkoM 3a HomMepamMu MOOITBHHMX
tenedoHiB, sIKi 3a3Ha4YeHi B AHKETI-3asABi Ha MiAKIOYeHHS 10 mocayru SMS-info/3assi-/lorosopi, €
HAJIeKHUM BiJIIPaBIEeHHSIM MOBiToMiIeHb KitieHTy.

3.47.7.CTpokr JOCTaBKM TOBIIOMJICHb MPO OTeparlii i MOBIJOMJICHb Mpo 3aiumok Ha [loTouHOMY
paxyHKy 3ajexaTh BiJ MOXXJIMBOCTEH omepaTopiB MOOUIBHOTO 3B'SI3Ky HA MOMEHT 3JiHCHEHHS
onepartiii no [lotoyHoMy paxyHky abo BiANpaBKHU 3amuTy NMpo 3aiuilok Ha [loTouHoMmMy paxyHKYy.
[ToBinomnenuss ¢opmyroTbes baHkoM ans BignpaBKM Ticis 3AicCHEeHHS omepauii abo micis
otpumanHs Bij KiienTa 3anuty nmpo O6aiaHc paxyHKY (3aJUIIOK HA PaXyHKY).

3.47.8.KimieHT caMOCTIHHO KOHTPOJIOE SKiCTh OTpHMaHoi 3a jomomoror [locmyrn SMS-info
iHpopMallii, Ta y BHIAAKy HE3aJOBOJIEHHS sKICTIO abo HeoTpuMmaHHa iHpopmauii, Kiienrt
3000B‘s13aHMi MOBiqOMUTH bank 3a TenedpoHom KOHTakT-LIEHTPY, Ta CaMOCTIMHO 31IHCHUTH HOBY
cipoOy orpumanHs nociayru SMS-info abo BimMoBHTHCS Bif HEl.
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3.47.9.11pu HeoTpuMaHHi iH(pOpPMALIHOr0 MOBIJOMIICHHS BiJ baHKy Mpo MiAKIIOYEHHS 10 MOCIYyTH
SMS-info mpotsrom 2-x poboumx mHIB 3 gaTH odopmieHHS mmocayrd, KiieHT 3000B’s3aHuit
3BepHYTHCh 10 banky 3a tenedoHoM KOHTakTHOTO LEHTpY [UIsi BUSIBICHHS Ta YCYHEHHS NPHYUH
B1JICYTHOCTI MOB1JIOMJICHb.

3.47.10.KiieHT 3000B‘s3y€ThCSI CAMOCTIHHO BiJMOBINATH 3a MPAIE3AaTHICTh KaHATIB 3B S3KY, SKi
3a0e3nevyroTh OTpuMaHHs KIlieHTOM MOCIYTry BiMOBIIHO 10 YMOB AHKETY-3asB1 Ha MIIKIIOYCHHS 10
nociyru  SMS-info/3asBu-/loroBopy, a TakoX CBOE€YaCHO OIUIAYyBaTH MOCIYTH OIEpPaTopiB
MOOUTBHOTO 3B°S3KY.

3.47.11.Knient 3000B‘sA3aHMN CaMOCTIHHO KOHTPOJIOBAaTH KOJIO 0Ci0, SKI MaloTh JOCTYI M0
MOOUTBEHOTO TeNeOHY, a TAKOXK MOPSIIOK Ta IIJISTXH BUKOPUCTAHHS OTPUMAHOT 32 JOMOMOT'OI0 ITOCIYTH
SMS-info indopmartii.

3.47.12.0mnara mocayr SMS-info snaiiicaroerscst Kimientom 3rigao 3 Tapudamu banky, mo aifoTh
Ha Jaty oriaty nociayru SMS-info.

3.47.13.V Bunaaky BijncyTHOCTI onepairiit 3a [Torounum paxynkom KiieHTa, KomTy, nmepepaxoBaHi 3a
nociyra SMS-info, KitienTy He moBepTaroThCsl.

3.47.14.bauk Hamae Kiienty mocayry SMS-info 3 nmus noganns Kiientom AHKeTH-3asBH Ha
nigkiodeHHs 10 nociyru SMS-info/ o6panns nociyru B 3asBi-J{oroBopi 70 JHS OTPUMAaHHS BiJIMOBU
KiienTta Big mocnmyru 3a BiAMOBiIHOIO 3asiBOIO, BCTaHOBIEHOI bankom ¢dopmu, abo 10 MpUMHATTA
bankoM pimieHHs mpo BiaMoOBY Bij HazaHus nocayr SMS-info Kiienty B nopsinky nepenoadeHoMy B
ux [IpaBuiax, abo 10 JHS 3aKiHUCHHS CTPOKY HagaHHs mocayru SMS-info.

3.47.15.KiieHT Mae mpaBo B Oy/ab-sKWil 4ac BIIMOBHUTHCS Bij oTpuManHs mociyru SMS-info 3a
BiJIMOBIAHOIO-(MMH) 3as1BOIO(-aMu ).

3.47.16.bank 6e3 10/ITaTKOBUX MUCHMOBHUX ITOBIIOMJICHb MA€ MPaBO MPUITUHUTH HATaHHs mociayr SMS-
info y Bunagky mnopymienns Kimientom ymoB nux IlpaBuin ta/abo y pasi po3ipBaHHS/IPUTHHEHHS il
HoroBopy 3a nmpoaykroM banky. [Ipu npomy bank B JeHb BiIMOBH BiJ MOCIyrd Hajcwiae KiieHTy
iHpopMarliiiHe MOBIZOMIICHHS MPO 3aKiH4eHHs aii mociayru SMS-info. ¥V pasi BinMoBH Bijg HagaHHS
MOCIYrH y 3B‘sA3Ky 3 mopymieHHss Kiientom ymoB JloroBopy abo po3ipBaHHSIM/TIPUIMHEHHSM il
JloroBopy Oymb-sikoto i3 CTOpiH, TPpOMIOBI KOMITH, 1110 OyiH crutadeHi 3a mociyry SMS-info, Kienty
HE TTOBEPTAIOTHCS.

3.47.17.Y Bunanky OaxanHs KilieHTa MOHOBUTH OTpUMaHHS nociyr, KilieHT MOBMHEH caMOCTiHHO
3‘ssBUTHCS B baHK Ta 3alIOBHUTH HOBY AHKETY-3asBY Ha IIIKIFOUEHHS 10 nmociayru SMS-info.
3.47.18.bank He Hece BIAMOBIJAIBLHOCTI Ta HE HAJa€ TapaHTii HaJEXKHOI, CBOEYACHOI, SKICHOI
JIOCTaBKH TOBIJOMJIEHb BIAMOBIIHO 10 AHKETH-3asBU/3asiBU-J{0roBopy Ha MIIKIIOYEHHS /10 MOCIYyTH
SMS-info ta nux IlpaBun 3a mOMOMOror mHOCHyr iH(GOpPMALIfHUX IMOBIIOMICHb, a TAaKOXK HE
BI/IMOBI/1a€ 3a 30epekeHHs KoHpiaeHiiitHocTi iHpopmarii o [ToTouHOMY paxyHKy, 10 TIEPEIaeThCs 3
BUKOPHUCTaHHAM 3a3HAau4eHUX 3aco0iB 3Bs3Ky. Takoxk, baHk He Hece BIINOBIJAIBHOCTI 3a
HeoTpuMaHHs1 KilleHTOM TOBiZOMIIEHb, IO HaJICUIal0Thesi bankoM min yac Hamanas Kmienty mociyr
SMS-info BiamoBizHO 10 AHKeTH-3asBH/3asBU-J{oroBopy Ha miakI0YeHHs 10 nocayru SMS-info ta
nux IlpaBwmi, Ta/abo HecaHKIIOHOBaHE po3roJiomeHHs iHdopMaiii mo [loTouHoMy paxyHKy, IO
MICTUTBCS B €IEKTPOHHUX TMOBIIOMIICHHAX baHKy, y TaKMX BHUIaJKaXx:

- He3alexHl Big baHky Hempare3naTHICTh, TMOIIKO/KEHHs, 3001 abo 1HINI HEJOJIKH B POOOTI
30BHIIIHIX CUCTeM OOpOOKH 1 mepenadi JaHHuX, Ta/abo 3001 B poOOTI TeaepOHHUX MEpex 3arajbHOro
KOPHUCTYBaHHS Ta/ab0 MOOUIBHOIO 3B’513KY, KaHAJIB 3B 53Ky, [0 BUKOPUCTOBYIOTHCS MiJ] Yac HaJlaHHS
nociyr SMS-info, y Tomy umcni BHacnizok Hecriatu KiienTom nocnyr [HTepHeT, mociyr MOOITBHUX
oTepaTopiB;

- BTpata KilieHTOM MOXXJIMBOCTI KOPUCTYBaHHA MOOUTBHUM TeleOHOM (HE3aJIeKHO BiJl IPUYHH);

- BTpara Kiientom MobinbHOTO Tenedony ado ioro nepenava Kiientom tpetiit ocoOi;

- 1HIII BUMAJKW HEMOXKJIHMBOCTI BianpaBieHHA baHkoMm Ta/abo oTrpumanHsi KilieHTOM eneKTpoOHHHX
MOBIIOMJICHh ~ KaHajaMu 3B‘sA3KYy, BH3HAUEHHMH AHKETOIO-3as1BOI0/3asBoO0-/[oroBopom  Ha
nigKmoueHHs 10 nociayru SMS-info ue 3 Bunu banky.

3.47.19.KJ1ieHT MOTOKYETHCS, IO €IMHUM JIOKa30M HayiexxHoro HamaHHs banmkom Kitienty mocmyr
SMS-info (ix o0OcsriB Ta y BIAMOBIAHI CTPOKM) € BIAMOBIJHI CIEKTPOHHI 3alMCH B EJICKTPOHHIN
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Mepexi banky mpo GopMyBaHHS Ta BiAnpaBieHHsS MOBIIOMJICHHS BIAMOBIAHO O YMOB AHKETH-3asiBU
Ha MiaKIoYeHHS 10 mocayrm SMS-info ta nmmx IlpaBwi. 3a3HayeHi MOBIAOMIIEHHS BBaKalOTHCS
TaKUMH, IO MiUIAraroTh orwiati 3riqHo 3 Tapudamu banky, He3anmexxHo Bix (akTy Ta dacy ix
orpumanHs KimieHTOM.

3.47.20.KitieHT NOBUHEH MOBiIOMIIATH baHK Mpo BCi 0OCTaBUHU, IO MOKYTh BIUTHHYTH Ha CBOEYACHE
Ta sIKicHe HaganHsa barnkom mociayr SMS-info.

3.48.ITocayra «Hakonujka»

3.48.1.AxtuBanis mocnyru «Hakomwikay 3aidcHIOeThCs KIIEHTOM BHUKIIOYHO 4Yepe3 CHUCTEMY
OwnnaitH-6aHK 11 Oynb-sikoro akTuBHOTO IlotouHoro paxynky 3 BukopuctanHsMm 1K Krienta. [Jlo
onuoro [lorounoro paxynky Kiienra Moke OyTu akTHBOBaHO Jekiibka «Hakonmminok». MakcumanbHa
KUTBKICTh aKTUBHHUX paxyHKIB «Hakomwmikay y omnoro Kmenra — 10.

3.48.2. Tapudu 3a 1i€r0 MOCIYrol0 BKa3ylOThCs y TapupHUX MaKeTax 10 KapTkoBux [IpoaykTiB OaHKy.
3.48.3.KiienT Moke nonoBHIoBaTH PaxyHok «Hakonuika» 3 Oyab-skoro csoro IloTodHoro paxyHky,
no skoro icuye aktuBHa IIK, skmo ns moxnuBicTh nepeabauena Tapupuum naketom. [lpum
3apaxyBaHHI KowTiB Ha PaxyHok «Hakomuikay, 3MeHmyerbcsi ButpatHuit mimit 3a [loTounum
PaxyHKOM.

3.48.4. KnieHT MOXe CHMCYyBaTH TpOIIOBI KOTH 3 «Hakomuikm» Ta MOMOBHIOBAaTH OyIb-SKHIl CBiif
[Torounuii paxyHok, 10 sikoro icHye I1K, sKmo s MOXITUBICTh nependoayeHa Binnosinaum Tapudaum
nakeroMm. [Ipu cnucanni kxomtiB 3 Paxynky «Hakomuika», 30uiblnyeTbess ButpaTHuii mimiT Ha
[TorounoMy paxyHKy, Ha SIKHI 3apaxOBYIOThCS TaKi KOIITH.

3.48.5.Vci nepeka3u Ha Paxynok «Hakonunkay/cnucanns 3 Paxynky «Hakonuikay 311HCHIOIOTBCS B
pexuMi  OH-MalH nUIAXoM HagaHHAM Kiientom 1o banky JlucraHIiitHOrO po3mopsiKeHHS.
BinoOpaxkennss 1ux omepauiid y mnporpamHomy 3abe3mneueHHi baHka (B TOMy YHCHi 1 Yy BHUIIHCKaX)
BiOYBa€THCS HE Mi3HIIIE POOOYOro JIHS, HACTYITHOTO 32 JHEM 3/1HCHEHHS TpaH3aKIIil.

3.48.6.Cyma KoIUTIB, sika 00JiKOBYeThCs Ha PaxyHky «Hakonuikay € HeAOCTYIHO IS 3/1iCHEHHS
oreparii OIIaTh 3a TOBapH, poOOTH Ta MOCTYTH a00 3HAHHA TOTIBKU Yepe3 IJIaTiXKHI MPUCTPOI.
3.48.7.JIn51 MOXXJIMBOCTI BUKOPHCTaHHS KOIUTIB, fKi 0OJiKOBYIOThCS Ha PaxyHky «Hakomwmikay ams
3M1MCHEHHST OMepalliii omiaTu 3a TOBapH, pOOOTHU Ta MOCIYrd abo0 3HATTS TOTIBKK 4epe3 TIaThKHI
npuctpoi Kiient Bunnsie aii, nependaueni n.3.48.4 Ilpasui (cnucye rpomosi komTH 3 «Hakonumku»
Ta nonoBHto€ [ToTouHMIT paxyHOK).

3.48.8.3a pyxom rpomoBux komrtiB Ha PaxyHnky «Hakomuika» KiieHT Moxe cpopmyBaTH OKpeMy
BUITUCKY.

3.48.9.HapaxyBaHHs NpOLIEHTIB Ha 3JIMUIOK KOIITIB Ha PaxyHky «Hakomuika» 31iHCHIOETBCS
IOMICSYHO 32 BIJICOTKOBOIO CTaBKOK, BKa3aHOW y Tapudax, mpu [ObOMY TpU PO3PaxXyHKY
3aCTOCOBYETHCS (DAaKTUYHA KUIBKICTh JHIB y MicsIi Ta (PaKTUYHOT KUIBKICTH JHIB Yy poui — 365 (s
BHCOKOCHOTO POKY-366).

3.48.10.BunnaTa HapaxoBaHUX MPOIICHTIB 3/1HCHIOETHCS B OCTaHHIN omepaliituuii a1enp Micsans. Cyma
MIPOIICHTIB, MicJist yTpuMaHHs bankoM nependadyeHuX 3aKOHOJABCTBOM IMOJATKIB, /i€ HA MMOMOBHEHHS
Paxynky «Haxonuikay.

3.48.11.3akpurtsa Paxynky «Hakomnmikay 31iHCHIOETbCS depe3 cucteMy OHJIaiH-0aHK.

3.48.12.11pu 3akputrti IloToyHOro paxyHKy yci akTHBOBaHI 1O ULbOro IlOTOYHOTO paxyHKH
«Hakommnka» 3akpuBaroThes. [Ipy 1bOMy 3aJIMIIKM HA HUX TEPEPaxOBYIOThCS HA TIOMOBHEHHS
[ToTouHOTrO paxyHKY, 710 SIKOTO BOHU aKTHBOBAHI.

3.49.11opsaaok 3MiHu Tapudis

3.49.1.bank Mae mpaBo 3MIHHTH TapuQH (B TOMY YHCII 3MEHIIUTH OOCAT Ta MEPEeTiK MOCIyT, IO
Ha/1al0Thcsl bBaHKOM), y BUNTAJKy IPUHHATTS YIIOBHOBAXXEHUM OPraHOM OaHKY BIATOBIAHOTO PIIIEHHS.
3.49.2.301nbmeHHs 00CsTy Ta MEpPeNiKy MOCHIyT, Mo HanalThes bankoMm, He moTpedye MmonepeHbOTO
noBigomiteHHst KiieHra.

3.49.3.V pa3i iHinitoBanHsa 3MiHA TapudiB B CTOpPOHY 3MEHIICHHS, iX HOBHH PO3MIp BBa)Ka€ThCS
norokeHuM KilieHToM B Oe3cripHOMY MOpPAIKY Ta He moTpelye, y 3B’A3Ky 3 LIUM JI0JJATKOBOTO
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MOTO/KEHHS B MUCHMOBIN (opMi Ta/abo moxatkoBoro iHGopmyBaHHs KiieHTa mpo Taky 3MiHY, KpiM
PO3MIIIIEHHS BiJMOBITHOTO OTOJOMICHHS Ta HOBOTO/3MiHEHOTO TekcTy TapudiB Ha iHPOpMAIIHHMX
CTEHJax, 10 3HAXOAThCs Y MpUMIIeHHAX baHKy Ta Ha odiniiiHomy caiiti banky 3a 30 xaneHmapHUX
JTHIB JIO BCTYITY Y JIIF0 TAKUX 3MiH.

3.49.4.V pa3i imimitoBanas 3MiHu TapudiB B cTopoHy 30iibineHHss bank 3000B’s3aHU MOBIIOMUTH
npo me KieHTa muissxoM po3MilEHHS BIAMOBIIHOTO OTOJIOIMICHHS Ta HOBOT'O/3MIHEHOTO TEKCTY
Tapudis y Toukax npogaxy ta Ha odiniinomy caiiti banky 3a 30 kaneHAapHHUX JHIB 10 BCTYIY Y IO
TaKHUX 3MiH.

3.49.5.V pasi Henoromxkenns Kiienrom 3 3anpornonoBannmu bankom 3minamu Tapudis, mpo siki BiH
OyB MOBIIOMJICHUH y BCTaHOBJIICHOMY Yy Iux IIpaBuiax mopsiaky, BiH 3000B’s3aHUi HE MI3HIIIE JaTH
BCTyly HOBHMX Tapu¢iB B Iil0 MOBIAOMHUTH Npo Iie baHK HUIIXOM HagaHHS MHCBMOBOI 3asBU Ha
3akpuTTs [loTOUHOrO paxyHKy Ta B IIeH jk€ CTPOK MOBEpHYTH baHKy MOBHY cymy 3a00proBaHOCTI 3a
JIOroBOpoM NIISXOM CIUIaTH ICHYI04Oi 3a00proBaHOCTI Ta CIUIATHTH MPOLEHTH Ta IHII IUIATEexXi,
nepeadaueni Jloroopom ta Tapudamu;

3.49.6. Y pa3i, akmo bank, y crpok, Bu3HaueHuid m. 3.49.4 [lpaBwi, HE OTpUMae BiIMOBIAHOTO
MUChbMOBOTO TOBIIOMJICHHS Ta/abo0 He oTpuMae oruiaTd Big KilieHTa MOBHOI CyMH OTPHMaHOTO
oBepapadTy NIITXOM CIUIATH iICHYI0YO0i 3a00proBaHoCTi 32 JJoroBOpoM Ta CIIaTH MPOIEHTIB Ta 1HIIHX
miaTexiB, mependadeHnx Jloropopom Tta Tapudamm, HOBI Tapudu BBaKarOThCS IOTOHKCHUMHU
KiienTomM Ta Takumu, 110 MOYMHAIOTH 3aCTOCOBYBATUCH /0 B3aeMOBiqHOCHH CTOpiH y BiIMOBIIHY
narty ix BIPOBAKCHHSI.

3.50.3mina po3mipy craBku 3a OBepapadrom Ta Hecankuionopanum oepapagrom:
3.50.1.KimieHT Hamae CBOIO 3rojy Ha Te, IO Y pa3i iHIIIFOBaHHS 3MiHUA PO3MIpy MPOIEHTHOI CTAaBKH 32
Ogepapadrom/HecaHkiioHOBaHUM OBepApa(TOM B CTOPOHY 3MEHIIEHHS, 11 HOBUM pO3Mip BBaXKA€EThHCS
norokeHuM KitieHToM Ta He moTpedye, y 3B’S3Ky 3 LUM, JOAATKOBOTO MOTO/PKEHHS B MUCHMOBIH
dbopMmi Ta/abo nomaTkoBoro muchkMoBoro iHdopmyBaHHS KilieHTa Mpo Take 3MEHIIEHHS PO3MIpy
MPOLIEHTHOI CTaBKH;

3.50.2.bank Mae mpaBo 1HILIIOBATH 3MIHY MPOLIEHTHOI CTaBKU 3a KopucTyBaHHs OBepapadToM Ta/abo
HecankuionoBanuM oBeppapTOM B CTOPOHY 30UIbIIEHHS;

3.50.3.Y pa3i iHILiIOBaHHS 3MIHM pO3MIpy NPOLEHTHOI CTaBKM B CTOPOHY 30unbleHHs, baHk
3000B’s13aHMi TOBiMOMUTH Tipo Iie Kimienta He mi3Hime HiX 3a 30 KaleHIapHUX IHIB JO JaTh
BITPOBA/PKEHHSI HOBOTO PO3MIpY MPOLEHTHOT CTaBKH 3ac00aMH IOILITOBOTO 3B’SI3KY, 13 3a3HAUEHHSM 11
pO3Mipy Ta JIaTy MOYaTKY Jii Takoi CTaBKH. Take MOBIJOMIICHHS BBKA€THCSI Bi/IICIIAHUM B JIEHb HOTO
BiJNpaBieHHs Ha ajapecy Kiienrta, mo 3a3HadeHa B JloroBopi. Y pa3i HeoTpumaHHs bankoM Bin
Kiienta 6yap-sikoi TUCHMOBOI 3asiBU/BIJNOBIAL HA MPOMO3UIIIO 1IOJI0 3MIHU B CTOPOHY 301IbIIEHHS
MPOLEHTHOI CTaBKM 3a JOrOBOPOM J0 IHepeadauyBaHOi JAaTH BIPOBAIKEHHS HOBOIO PO3MIPY
MIPOLIEHTHOI CTaBKH, 3alpornoHoBaHi baHkoM B Takuii croci®0 3MIHM JO JOTOBOPY BBa)KalOThCS
norojpkeHuMu  KilieHTOM Ta TakMMHM, IO TOYHMHAIOTH 3acTOCOBYyBaTHCh 1o [loroBopy i
B3aeMOBITHOCUH CTOpIH, 110 BUILIMBAIOTH 3 HHOTO, Y BIANOBIIHY J1aTy Takoro BIpoBaJukeHHs. [lpu
poMy CTOpPOHM NOTOAMIM, IO BHECEHHA TakuX 3MiH He MNoTpeOye yKJIagaHHS BiJNOBITHOI
JIOJIaTKOBOI Yroju B MUCHMOBIiH dopmi. Y pasi orpumanHs bankom Bij KirieHnTa 3a3HadeHoOi B IbOMY
nyHKTi [IpaBui mucbMOBOI 3asBW/BIANOBIAL, B sAKii Kii€eHT He MOTOKYyeTbCs 3 HOBHUM PO3MIPOM
MPOIICHTHOI CTaBKM, 3a3HaueHa 3asBa/BiAmoBigs KiieHTa 3a CBOIMH MNpPaBOBUMH HACIHiJIKaMHU
npupiBHIOETHCS 110 3asBU KitieHTa mpo gocTpokoBe posipBaHHs JloroBopy, y 3B’a3Ky 3 uuM, KiieHT
3000B’A3aHUM 70 mependauyBaHOi JaTH BIPOBAKEHHS HOBOTO pO3MIPY NPOLEHTHOI CTaBKU
JOCTPOKOBO MOBEPHYTH B MOBHOMY 00cs31 cymy Kpeaurty nuisixom crjatu B IOBHOMY 00Cs31 HasiBHOT
3aboproBanocTi 3a Osepapadrom, HecankiioHoBaHuM oBepApadToOM, CIUIATUTU MPOIEHTH 3a iX
KOPUCTYBaHHS, KOMICii, a TAKOX CIUTATUTH MOXJIMBI mITpadHi caHkuii, mo Oynu HapaxoBaHi KiieHty
710 TOCTPOKOBOT'O PO3ipBaHHSA JOTOBOPY.

3.51.0ckap:xenns onepauiii 3 [IK
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3.51.1.KunieHT Mae mpaBo, y pa3i HE3roJu, OIpoTecTyBaTH OIepalito, 3podiieny i3 3acrocyBaHHsM [1IK,
€MITOBaHUX B paMKax OyJb-SKOTO JIOTOBOPY, & TAKOXK HEJA03BOJICHI 400 HEKOPEKTHI Omepartii.
3.51.2.Po3rasin ciiopiB o onepariisiv 3 Bukopructanasm [1K 3aiiicaroerscs 3rigno [IpaBui.
3.51.3.1Tnata 3a po3rmsan 3asBu KiieHTa mpo coipHy omeparito CTATyeTbcsi baHKOM BiIIOBITHO 10
Tapudis. fAxmio 3asBa npo cripHy oneparito Bu3HaueHa bankom sk OesmizcTaBHa, onepariii, criucasi 3
[Torounomy paxynky Kitienta, moBepHeHHIO He mianaratoTh 1 KiienT ynoBHoBaxkye bank criucatu 3
[ToToyHOTO paxyHKY BCi CyMH BUTPAT, OB'sI3aH1 3 PO3TJIISLAOM 3asiBU Ta IHIII MJIATEXkKI 1 KOMICIT 3TiHO
3 Tapudamu.

3.51.4.]Inst onpoTecTyBaHHs oreparlii KJIi€HT MOBUHEH 3alOBHUTU 3asBY MO CIIPHY TPaH3aKIIIO B
banky.

3.51.5. /1o po3rasay npuitMaroThes 3asiBH PO OTepalii 1Mo sikuM OyJ1o MpoBeaeHO (haKTUUHE CIIMCAHHS
komTiB 3 IloTtounoro paxyHky Kiienra, ame He mi3Hime 60 1OHIB 3 JHS MPOBEISHHS OIeEpalii,
3a3HadeHil y Bunwmcri.

3.51.6.bank moBuHEH TOBEpHYTH KomTh Ha IloTouHumii paxyHok KirieHta abo JaT THUCBMOBY
BIJIMOBi/Ib, Y pa3i KOPEKTHOCTI MPOBEICHHs omepailii, He mi3Hime 180 AHiB 3 maTu peecTparii 3asBu
PO CHipHY OIepario.

3.51.7.Cymu komTiB 3a omepamisiMu, siki ockapkye KiieHT, moBepTaroTbess Ha IloTOUHMI paxyHOK
MICJS TOBHOTO BPETyJIIOBAaHHS MHUTAHHA 3 MPOTHIIEKHOI CTOPOHOIO — OaHKOM, SKUM TMpeACTaBUB
OTepalilo 70 OIIaTH, y BiamoBigHocTi 3 mpaBmwiamMu MIIC i Y4MHHUM 3aKOHOIaBCTBOM YKpaiHU.
3.51.8./Io BperymoBaHHS cHipHOI TpaH3akilii, cyma cripHoi Tpan3akuii Ha [loToyHOMY paxyHKY He
B1JIHOBJIFOETHCS.

3.51.9.V pasi nepenaui npetren3ii Kmienta nHa posrasg ao Apbitpaxsoro komitery MIIC banx
noBuHEH mnoBimomutu KirieHTa mpo mpouenypy po3risay Ta AOAATKOBI KOMICII, sIKi MOXYTb OyTH
ctaraytu ¢ KiienTa y pasi nporpaiiry npeTensii.

3.52.lopsinok 3minm [lpoaykry 0aHky.

3.52.1.V Bunanky 6axanns 3Mminutu [Ipogykt O6aHKy, 3a kUM 00ciayroByerbesi [loTounuii paxyHoK
Knient nonae Ankery-3asBy npo 3miny [lpoaykry 6aHky.

3.52.2.3mina [IpoxykTiB BinOyBaeThcs 3rinHo AHketn-3asBu Kiienra. AknenroBana bankom Axkera-
3asBa npo 3MiHy IIponykty banky BBakaeThCsl HEBIJI'€MHOIO YacTHHOIO JloroBopy Ta BiAMOBIIHO
3MIHIOE YU JOMOBHIOE Horo ymoBu. [Hpopmariis npo 3miny [Iponykty noBoautsecs bankom no Knienra
y MIOMICAYHIN BHIKCII, Ta/ab0 TEKCTOBUM TOBIJOMIIEHHSM (iH(QOpMAIIITHUM MOBIAOMJICHHSIM) B
€JIEKTPOHHOMY BUIJIS/I1 HA HOMep MoOuUIbHOrO Tenedony Kiienra.

3.52.3.Y pa3i 3minu Ilponykry banky, HoBi Tapudu, mo nependadeni HoBuM [Ipoaykrom
3aCTOCOBYIOTBCSL JI0 BCiX IOCIHYT, IO HajgaioTbess bankoMm 3a ykmagenum 3 Kiientom JloroBopom
KBO/JoroBopom ( y T.4. Tapudu 3a KpeIUTHUMHU orepauisiMu (mpoueHTtu, komicii, OMII To1mo)).
3.52.4.3mina [IpoaykTy BiOyBaeThCS MPOTATOM ABAIINTH KaJICHIAPHUX JHIB 3 MOMEHTY HaJaHHS 10
banky Amnkeru-3asBu npo 3MiHy [Ipoaykry OaHKy, aje He Mi3HilE MEpIIoro podovyoro aHs
HACTYITHOTO MICSAIS HalmUCaHHS AHKETH-3asBH MPO 3MIHY IPOAYKTY baHKy.

3.53.3akpurtsa I[loTrounoro paxyuky 3 Bukopuctanusam IIK 3xilicHIOETBCS 32 yromor CTopiH abo
BHACIIIJIOK OIHOCTOPOHHBOI BiIMOBH CTOPOHH Bij JloroBopy y moBHOMY 0OCs3i.

3.53.1.3akputts [loTouHOr0 paxyHKY BHACIIJIOK OJHOCTOPOHHBOI BiZIMOBU CTOPOHH Bin JloroBopy y
MMOBHOMY 00CS31 3/1IICHIOETHCS:

A) 3a iHimiatuBoro Kiienta nuisixoM moaanHs A0 banky — AHKeTH-3asBU - 32 YMOBHU BIJCYTHOCTI
nepen bankom 3000B’s13aHb, nepenbaueHux numu IlpaBumamu Ta JloroBopoMm. VY Takomy pasi
JloroBip BBaXKaeThCsl PO3IPBAaHUM Y JieHb 3aKpuTTA [loTOUYHOrO paxyHKYy 1 MOBHOTO BHKOHAHHSA
3000B's13aHb 3a JloroBopoM. 3anumiok komriB Ha [loTouHOMY paxyHKYy, 1m0 Hamiimm Ha [loTounuii
paxyHOK Micisl MOAaHHS AHKETH - 3asiBU MPO 3aKPUTTS MOXKe OyTH BUAAHUN TOTIBKOIO Yepe3 Kacy
banky ab6o nepepaxoBanuii bankom Ha iHIIMi, BU3HaUeHU KiieHTOM paxyHOK;

b) 3a ininiatuBoro banky:

- SKIIO TOTOYHUM PAaxyHOK € HEAKTUBHUM PAXyHKOM 1 Ha I[bOMY PAaxyHKY HEMae€ 3aJMIIKy
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KomTiB. JlOroBip BBaXKA€ThCSl PO3IPBAHUM Y JCHb 3aKPUTTS HEAKTHMBHOTO IIOTOYHOIO PaxXyHKY
BHACIIIJIOK OHOCTOPOHHBOI BiZiIMOBH banky Bin JloroBopy y moBHOMY 00Cs31;

- SKIIO OIeparii 3a NOTOYHHM pPaxyHKOM (3a BUKJIIOUEHHSIM orepauiil 31 cruiati bankom
IPOLEHTIB Ha 3aIMIIKK KowTiB Ha [lorounomy paxyHky 3 BukopuctanHsam IIK, y Bumaaky ix
HAsIBHOCTI) HE 3MIHCHIOIOTHCS MPOTATOM TPHOX POKIB IMOCILJIb, 1 HA IBOMY PaXyHKy HEMA€ 3aJIUIIKY
KOIIITIB;

- Ha BUKOHAHHS BIAMOBITHOTO PIIIICHHS CYNY;

- y pasi cmepti Kienra — 3a 3BepHEHHsIM (MOJAHHAM AHKETH-3asBH) CIIQJKOEMIIS.
CriagkoeMcTBO Mae OyTH MATBEPIKEHO HaaHHs 10 baHKy HOTapianbHO 3acBimyeHoi Korii CBigonTsa
IIPO MPaBO Ha CHAALIMHY 3a 3alI0BITOM/3a 3aKOHOM;

- y pasi mopymennass Kimienrom ymoB JloroBopy, HasBHOCTI IHIIUX ITiJICTaB, MepeadadueHuX
JloroBopoM a0o Ait0YMM 3aKOHOJABCTBOM YKpaiHH, 30KpeMa mependadeHux cT. 64 3akoHy YKpaiHu
«IIpo Gankum i OaHKIBCBKY AISLTBHICTEY, cT.10 3akony Ykpainu «[Ipo 3amoGiranHs Ta HTPOTHIIO
neraiizanii (BIIMUBAaHHIO) JOXOMIB, OJEPKaHUX 3JIOYMHHUM IUIAXOM, (DIHAHCYBAaHHIO TEPOPHU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MACOBOTO 3HUIIICHHS».

VY Bumajakax po3ipBaHHSA JOroBopy 3a iHimiatuBoro banky, bank Mae mnpaBo B

OJTHOCTOPOHHBOMY TIOPSIIKY BiZIMOBHTHUCS Y TOBHOMY 00cs31 BiJl [loroBopy, NMCbMOBO MONEPEANBILIN
Knienra. JloroBip BBaXkaeTbCsl po3ipBaHUM Micis CIUIMBY 10-J€HHOTO CTPOKY 3 JaTH HAaIpaBJICHHS
TAKOTO TOMEPEKEHHS (AKIIO IHIIMH TOPSIOK He mependadeHuil muM myHKTOM). [lpu mpomy
Ilorounuil paxyHOK, BIIKpUTHH Ha miacTaBl [loroBopy 3aKpUBaeTbcs, a 3aJIMLIOK KOIUTIB
NePepaxoBYETbCS HAa OAHKIBCHKHM PaxyHOK, Ha SKOMY OOJIIKOBYIOTHCS KOINTH KJI€HTIB baHky 3a
HE/IIOUMMH paxyHKaMH, Ta 30epiraioTbcs Ha HbOMY J10 MOMEHTY 3BepHeHHs Kiienra no banky 3
METOI0 PO3MOPSKEHHST UMK KomrTamu. Ha 3amumok xomTiB, mo Oynu mepepaxoBaHi bankom Ha
PaxyHOK /17151 00JIIKY KOLITIB 3a HEAIFOUMMH paXyHKaMu, IPOLIEHTH HE HapaXOBYIOThCS;
3.53.2.Ilicnst mojgaHHs AHKETH-3asiBH PO 3aKPUTTS MOTOYHOTO paxyHKy abo orpumanHi bankom
cBizouTBa mpo cMepTh KitienTta Ta BifcyTHOCTI 3a0oproBanocti [loTounwuii paxyHok HaOyBae craTycy
«3amopoxxkenuit». [Ipu bOMy MOBEPTAETHCS HE3HWKYBAIBHUAN 3aJTUIIOK, TPUITHHIETHCS HApaXyBaHHs
MIPOLIEHTIB Ha 3aJUIIOK BIacHUX KomTiB KiieHTa, Ta 3M1iCHIOETbCS CIIMCAHHS BCiX 3a00prOBaHOCTEH,
10 € HA MOMEHT OIaHHA AHKETH-3asBU.
3apaxyBaHHsA KOIITIB Ha 3akputuil IloTounmit paxyHok ab6o Ha IloToyHMIi paxyHOK B cTaTyci
«3aMOPOKEHUI» HE 31HCHIOETHCS.
3.53.3.3akputts [loTouHOrO paxyHky Ta noBepHeHHs bankoM 3anumky komTiB 3 [lorouHOrO paxyHky
3NIACHIOETHCS Ha MijcTaB 3asaBM KitieHTa abo 3 1HIIMX MIJACTaB, NepeadayeHux uumM JJoroBopom, micius
3akiHYeHHS 14 (YOTUpHAIIATH) KaJCHIAPHUX [HIB Micis Mojadi AHKETH-3asBU TMPO 3aKPUTTS
[Totounoro paxynky Ta noBepHeHHsa 10 banky Bcix IIK, Bumanux y pamkax JloroBopy, 3a yMOBHU
BIJICYTHOCT1 aKTMBHUX OJlOKyBaHb. Y BUNaJKy BixmMoBu Kiienra noepuytu [1K/Henosepuenns I1K no
banky, 3akpurts IloTouHoro paxyHky, anymtoBaHHs BunaHux 1K Ta moBepHEHHs 3alMILIKY KOIUTIB
3MIACHIOETHCS Ha TijacTaBi 3asBu KiieHTa micis 3akiHueHHS 45 (copoka I’STH) KaJeHJapHUX IHIB
micias mojaayl AHKETH-3adBH Ipo 3akpUTTA [l0TOYHOro paxyHKy, 3a yMOBU BIACYTHOCTI aKTHBHHX
OJIOKYBaHb.
3.53.4.V pasi HassBHOCTI aKTUBHUX OJIOKyBaHb, baHK 3aKpHBae paXyHOK Ta MOBEPTAE 3aJMIIOK KOIITIB
(3a #oro HasBHOCTI) MicJsi BUKOHAHHS CUCAHHS KOWTIB 3a [I0TOYHNUM paxyHKOM.
3.53.5.KimieHT IOT0IKY€EThCS, 10 3MIMCHEHHS baHKOM CIOCOOIB MTOBEPHEHHS KOIITIB TICIIS 3aKPHTTS
[Torounoro paxyHky crnocob6amu, BukiaaeHuMu y 1. 3.53.1. IlpaBun € HaneXHUM BHKOHAHHIM
bankoMm BmacHuX 3000B’sA3aHb IIOJO TMOBEPHEHHS KOMITIB KJieHTa micas 3akpuTTs [loTouHoro
paxyHky. IIpu npomy Kiient nopyuyae banky yTpuMaTH 3 CyMH KOIITIB, IO MOBEPTAIOTHCS, CyMHU
BUTpAT, TOB’SI3aHUX 13 3IIMCHEHHSIM TaKOTO IOBEPHEHHsS Ta OOCIyroByBaHHs Takoro IloTouHoro
paxyHKY.
3.53.6. bank B pa3zi 3akputts [loTouHoTrO paxyHKy 3 BukopucTtaHHsM [IK 3 mpuumHu po3ipBaHHS 49U
3aKiHUEHHsS TepMiHy Aii goroBopy Ha BuMory Kiienta Bupae HoMmy O€3KOIITOBHO JOBIAKY IpPO
noBepHeHHsa [IK, 3a BuHATkOoM BumankiB nepemaBaHHs [IK Kuienty y BnacHicTh, Kpeauty Ta
MIPOLICHTIB 32 KOPUCTYBaHHS HUM.
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3.54.BignoBinajabHicTh cTOPiH

3.54.1.3a HeBUKOHAHHS YU HEHAJIEKHE BUKOHAHHS yMOB J{OrOBOPY CTOPOHH HECYTh BiANOBIAAJIBHICTS,
nepeadaYeHy YAHHUM 3aKOHOIaBCTBOM Ta J{oroBopom.

3.54.2.Cykynnuii po3mip HeycTouku (mrpad, meHs), HapaxoBaHoi bankom KitieHTy 3a mopylieHHS
ymoB JloroBopy, He Moxke mnepeBuinyBatu 50% Bin — cymu (akTH4YHOI 3a00proBaHOCTI 3a
OgepapadToM, 3a IKUM BUHUKJIA IPOCTPOUEHA 3a00PTOBaHICTb.

3.54.3.Y JloroBopax Ha BCTAaHOBJICHHS JIIMITY oBepapad Ty MEHs 32 HEBUKOHAHHS 3000B'sI3aHHS 11010
MMOBEPHEHHS KPEIUTYy Ta MPOLEHTIB 32 HUM HE MOXXE MEPEBUIIYBATH IMOJBIMHOI OOJIIKOBOI CTaBKU
HamionansHoro 6anky YkpaiHu, 110 Jisyla y Mepiofl, 3a KU CIUIa4yeThCs IEHs, Ta HE MOXe OyTH
OUTBIIO0 32 15 BIICOTKIB CyMH MPOCTPOUYEHOTO IJIATEKY.

3a mpocrpoueHHs1 moBepHeHHsT OBepapadTy, CIlaTH MPOLEHTIB 3a KopucTtyBanHS OBepapadToM,
KrienT cimauye Ha kopucTh baHKy nieHI0 B po3mipi, BkazaHoMmy B Tapudax.

3.54.4.3a 3ronoro CTopiH, po3paxyHOK IEHI 3A1MCHIOETHCS 3 3aCTOCYBAaHHSAM YMOBHO1 KUIBKOCTI JTHIB Y
pori - 360.

3.54.5.Cnnara nHeyctoliku He 3BUIbHS€ CTOpPOHM BiJl BUKOHAHHS 3000B’s3aHb, MepeadayeHUX
Jlorosopom Ta IIpaBunamu.

3.54.6.HapaxyBaHHs HEYCTOMKH € MpaBOM, a HE 000B‘s3K0M banky.

3.54.7 HapaxyBanHs mtpagHUX CaHKILIN (HEYCTOMKM) 3a IPOCTPOUYCHHSI BUKOHAHHS 3000B’I3aHHS
3IIIACHIOETHCS 32 BECh MEPioJI IPOCTPOUYCHHS 30008’ s13aHb 32 JI0rOBOPOM Ta MPUIHHSETHCS 31 CILTHBOM
CTPOKY TI030BHO{ JJABHOCTI1, BCTAHOBJICHOTO IS BUMOT TIPO CTSTHEHHS HEYCTOMKH.

3.55.I1pukinnesi ymoBu

3.55.1. lepxatens IIK, mo BumymeHa BiAMOBigHO 10 mpoaykrty «llmatikna kaptka «BracHuit
paxyHOK» mnpuiimMae ywacte y Ilporpami mnosmbHOcTi «BrnacHuii paxyHok». Po3paxyHok Ta
3apaxyBanHsi OonyciB 3aiiicaioe TOB «CUIbIIO-®Yy. IlpaBuna g0 mporpamMu JOSUTBHOCTI
«BnacHuii paxyHok» BusHadaroTbcst TOB «CUIBIIO-®V/». Ilpu npomy bank He Hece
BI/IMOBIIAJILHOCTI 32 0OMexeHHs (BUKIIIOUeHHs ) npaBa Kirienta 6patu yuacts y [Iporpami y 3B’s13Ky 31
3MiHOM0 [Iporpamu um Oynb-SKUX IHIIMX 0OCTAaBUH, K1 HE 3aeXxarh BiJ baHky.

3.55.2. Nepxatens I1K, mo BumymeHa BignoBigHo g0 npoaykry «llmarikaa kaptka «®Dopa Cluby
npuiiMae yuyactb y IIporpami nosuieHOcTi «@opa Club». Po3paxyHok Ta 3apaxyBaHHS OOHYCIB
smiicHioe TOB «®opay. [lpaBuna no nporpamu nosmibHOCTI «@opa Cluby Buznauatotscs TOB
«Dopay. [Ipu npomy bank He Hece BiIOBITANIBHOCTI 32 OOMeKeHHsI (BUKIIIOUeHH: ) paBa Kiienra
Opatu ydactb y Ilporpami y 3B’s3ky 31 3MiHOIO [Iporpamu um Oynb-sIKMX 1HIIMX OOCTaBUH, SIKI HE
3ajexxaTh Bil baHky.

3.55.3.Bci moBigomienHs Ta BuMoru CTOpiH, SKi HampaBISAIOTBCS 3TiIHO yMOB JloroBopy,
BBAXAIOThCA 3pOOJICHUMH HAJEKHUM UYUHOM, SIKIIO BOHM BpyY€HI MiA MIJNHC MPEICTaBHUKOBI
Croponu a00 HampaBieH1 TeJerpamMoro, ab0 peeECTPOBAaHUM MOIITOBUM BIANPABIEHHSIM, 200 Kyp’ €poM.
SIKI10 MOBIJOMJIEHHSI Ta BUMOTH 3TiiHO YMOB [loroBopy HampaBistoTbess KiieHTy uepes omepaTopis
3B’SI3Ky, TO BOHHM HAJICHJIAIOThbCAd 3a MicueM npoxuBaHHsS KiienTta, 3a3HaueHoro B 3asBi abo
OCTaHHbOIO MoOBioMiIeHO0 KitienToM ajpecoro wmicus npoxuBaHHA. (Lledl myHKT He cTocyeThcs
MOBiJIOMJICHb, 3pOOJICHHUX IUIIXOM HampaieHHs KiieHty iHdopMarliiiHe moOBiToMIeHHs, Ha e-mail,
IHIIMMH 3acobaMu yepe3 Mepexy [HTepHer).

3.55.4.3a 3romoro Cropin, KimieHT Hajae 103811 baHKy MOBIOMIISATH Ta HaraayBaTH PO HEOOX1THICTh
BUKOHaHHA 3000B’s3aHb 3a [loroBopom Ta IlpaBuimamu, B TOMY 4YHCII HUISIXOM Tele(OHHUX,
(haKCUMITBLHUX, €JIEKTPOHHUX ITOB1IOMJIEHB Ta BI3UTIB.

3.55.5.KuieHT miaTBepAXKYy€E, 10 nepen ykinagaHasM Jloropopy bank HanaB oMy B HMCbMOBIH (opmi
BCIO 1H(opMalilo Mpo YMOBU KpeIuTyBaHHS (IACHOPTH), TMOBIIOMHB TMpoO: 0co0y Ta
micuesnaxomkeHas [TAT «bAHK BOCTOK», pekizuti bankiBchkoi minen3sii ta ['enepambHOL
JieH3ii Ha 3/IIHCHEeHHs BaIIOTHHUX orepallii, ceigoursoM npo BHeceHHs [IAT «bAHK BOCTOK» no
Jlep>kaBHOTO peecTpy OaHKIB; THII KPEAUTY, CyMY KPEeIUTY, CTPOK KPEJUTYBaHHs, METy OTPUMaHHSA Ta
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crnoci®é HagaHHS KPEeOuTy; THI HPOIEHTHOI CTAaBKH, MOPAIOK ii OOYMCICHHS, BUIU 3a0e3MeUeHHS 3a
KpeIUTOM, HEOOXITHICTh MPOBEJCHHS OIIHKHU MpeAMETa 3a0€3MeUCHHS 32 KPEAUTOM Ta PO Te, 38 YU
paxyHOK Taka OIlIHKa MPOBOJAUTHCS , pealibHy pIYHY MPOIEHTHY CTaBKY Ta OPIEHTOBHY 3arajibHy
BapTICTh KPEAUTY, MOPSIOK MOBEPHEHHS KPEAUTY Ta CILIATH MPOLEHTIB 32 KOPUCTYBAHHS CIIOKHUBUYUM
KpPEIUTOM; HACIIAKH MPOCTPOUCHHS BUKOHAHHS 3000B'13aHb 31 CIUIATH IJIATEXIB, Y TOMY YHCII PO3MIip
HEYCTOMKH, MPOLIEHTHOI CTaBKM, IHIIMX IUIATEXIB, SIKI 3aCTOCOBYIOTbCSI YHM CTATYIOTHCA IpU
HEBUKOHAHHI 3000B'13aHHS 32 JOTOBOPOM IIPO CIIOKUBYHMMA KPEIWT; MOPAAOK Ta YMOBU BiIMOBHU BiJ
HaJaHHS Ta OJIEP>KAHHA KPEAUTY; HOPSAIOK TOCTPOKOBOTO MOBEPHEHHSI KPEIUTY; BITOMOCTI PO T€, 10
BiJl CIIO)KMBa4a MOXKE€ BHMMAraTucsi IOBHE MOBEPHEHHS CYMH KpEAMTy B OyAb-fKHH 4Yac, CTPOK
MOMEepePKeHH PO TaKy BUMOTY; IOBIJJOMHUB 3arajibHi BHUTpPATH 3a CIIOXKUBUUM KPEIUTOM IMPHU
OOYMCIICHHI peajbHOi MPOLEHTHOI CTAaBKH, IMOBIIOMHUB peEajbHY piuHY MPOLEHTHY CTaBKy Ta
OpPIEHTOBHY 3arajibHy BapTicTh Kpeauty miua KiieHta Ha nmaty HamaHHs iHdopwmarlli, BUXOASYH 3
obpanux KiieHTOM yMOB KpeauTyBaHHsS Ta BCIO HEoOXiaHy iHdopmariio, mependadeHy 3aKOHOM
VYkpainu «[Ipo cnoxuBye kpenutyBaHHs», «[IpaBmiamu po3paxyHky OaHkamu YKpaiHM 3arajbHOi
BapTOCTI KPEIUTy ISl CIIOKMBa4da Ta peajbHOi PIYHOI MPOIEHTHOI CTaBKH 3a JOTOBOPOM PO
cnoxkuBumii kpenut Big 08 uepBus 2017 poky Ne49, B moBHOMY 00Cs31.

3.55.6.KimieHT miaTBep/Kye, MO BiH B TMOBHIA Mipi O3HAMOMJICHHA 3 BUMOTaMH YHHHOTO
3aKOHOAABCTBa YKpaiHu, a came 31 3MictoMm cT.190 Ta c1.222 KpuminansHOro kojekcy YKpaiHu
«axpaiictBo» Ta «I1laxpaiicTBo 3 (piHAHCOBHUMHU pecypcamm.

3.55.7.KiieHT mOro/IKy€eThCs 3 TUM, 110 baHK He MOBHHEH Ha/laBaTH KOIITH 3a MEPIIOK BUMOTOIO.

b. NIOPAAOK BIAKPUTTS, OBCJYI'OBYBAHHSA TA 3AKPUTTA IOTOYHHUX TA
JAETIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA IIK

3.56. 3araJibHi 10J10KeHHSA

3.56.1./ToroBip O6aHKIBCHKOrO paxyHKy Ta/abo JloroBip 0aHKIBCHKOTO BKJIAAY YKJIaJalOThCS MIISIXOM
aknentyBanHs Koientom IlyOmiynoi mpomnoswmii (umx IlpaBmn) banky numsixom ta y cmoci0,
Bu3HaueHi 1mMu [lpaBunmamu. 3 IlyOmiunoro mnpomnosumiero (odeproro) KiieHT mae 3Mmory
o3HailoMuTucs y 3aranpHogocTynHomy Uit Kiienta wmicui B banky/Bigainennsx banky Ta Ha
o¢iniitHomy caiiti banky B mepexi [nreprer Www.bankvostok.com.ua.

3.56.2.lonepxanHst mucbMoBoi ¢Gopmu JloroBopy OaHKIBCRKOTO paxyHKY/JloroBopy OaHKIBCHKOTO
BKJIaay (mamepoBoi a0o eNeKTpOHHOi) € OOOB'S3KOBOIO YMOBOIO B3a€MOBIIHOCMH MiXK baHkoMm i
KiienTom.

3.56.2.1.ITucsmoBa popma JloroBopy 6aHKIBCHKOTO BKJIaJy BBAKAETHCS JOTPUMAHOLO, SIKIIIO BHECEHHS
rpomoBoi cyMu Ha JIemo3uTHMI  paxyHOK HiATBEpkeHO JloroBopoM OaHKIBCHKOTO BKJIAAy 3
BUJAYEI0 JIOKYMEHTa, IO MIiATBEpAKYe BHECEHHS TIpPOIIOBOI CYMH 1 BIJIOBIJa€ BUMOTaM,
YCTAaHOBJICHUM 3aKOHOM, IHIIMMH HOPMAaTHMBHO-IIPAaBOBUMH aKTaMH y cdepi OaHKIBCHKOI AiSUIBHOCTI
(OaHKIBCBKMMU MpaBUJIaMH) 1 3BUYAsIMU J1JIOBOI'O 00OPOTY.

3.56.3. o momenTy ykmnananHs JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCHKOTO BKIIATY
bank 000B’a3k0B0 03Halomitoe Kitienra /Briagnuka 3:

3.56.3.1. mepenikom ymoB, 3a skux ®oHm rapaHTyBaHHS BKJIAAIB (Pi3MUHUX 0Ci0 HE BIAIIKOIOBYE
KOIITH 3 TOCHJIAHHAM Ha HOpMHU 3akoHY Ykpainu «IIpo cucremy rapanTyBaHHS BKJIaAiB (pi3MUHUX
0ci0», B IKMX BU3HAUE€HO YMOBH, 3a AKuX QOH]I HE BIAIIKOAOBY€E KOIITH;

3.56.3.2. cyMO10 rpaHUYHOTO PO3MIPY BIAIIKOAYBAaHHS KOIITIB 32 BKJIa1aMH;

3.56.3.3. indopmariiero mMpo NMPHUINWHEHHS HapaxyBaHHS MPOICHTIB 3a J[OrOBOpOM y N€Hb MOYATKY
npornenypu BuBeneHHs Donnom 6aHky 3 puHKY (y pasi npuitHarTs HaunionanbHuM GaHKOM YKpaiHu
pillIeHHsT TPO BIAKIMKAaHHA OaHKIBCHKOT JIIEH311 Ta JikBifamito OaHKy 3 TiJCTaB, BU3HAYCHHUX
YacTUHOIO JApyroto crarti 77 3akoHy Ykpainu «IIpo 6aHku i OaHKIBCBKY IisTIBHICTB», - y JICHb
MPUUHATTA PILICHHS PO BIAKIMKAHHSA OAHKIBCHKOI JIILIEH311 Ta JIKB1Ialii0 OaHKY);

3.56.3.4. indopmamiero mpo Te, IO BIAIIKOTYBAHHS KOIITIB 3a BKJIAJOM B 1HO3EMHIH BaltOTI
B1IOYBA€THCS B €KBIBAJIEHTI HAI[IOHAIHHOI BAIIOTH YKpAiHU IICHS MepepaxyBaHHS CyMH BKJIaay 3a
odimiitHIM KypcoM TpHUBHI 10 1IHO3EMHHUX BallfOT, YCTaHOBIEeHMM HarlioHanbHUM GaHKOM YKpaiHu Ha

63


http://www.bankvostok.com.ua/

JIeHb TI0YaTKy MpOLEAypH BUBEACHHS OaHKy 3 PUHKY Ta 3IMCHEHHS THUMYacoBOi aJMiHiCTparii
BiAMOBIMHO 110 ctarTi 36 3akony Ykpainu «[Ipo cucremy rapantyBaHHs BKJIQAiB (Hi3udHUX 0CiO» (Y
pasi npuitHaTTs HarionanbHuM GaHkoM YKpaiHU pillieHHsS IPO BiJKIMKaHHSA OaHKIBCHKOI JIIEHIIT Ta
JKBIAIi0 OAHKY 3 MiJCTaB, BU3HAYECHUX YaCTUHOIO PYyroto crarTi 77 3akony Ykpainu «lIpo 6aHkH 1
0aHKIBCbKY [iSUIBHICTBY», - 32 O(]ILIHHUM KypcOM TpHUBHI /0 1HO3EMHOI BaJlIOTH, BCTAaHOBJICHUM
HamionansauM 6ankoM YKpaiHu Ha JIeHb MTOYATKY JKBiaIli 0aHKY);

3.56.3.5. Kumient/Bknannuk, 3 sSKuM ykiagaetbes Jloroip, o3HaiiommoeTscsi 3 JlOBiIKOIO PO
CHUCTEMYy TrapaHTyBaHHS BKJIaliB (i3MuHUX 0ci0 Ta OoTpUMye OaAMH ek3emmuiap  JloBiaku, IO
3aCBIUY€ETHCS miamucom Kiienra/Bxinagauka B [loroBopi. Ilicna yxmagenns JloroBopy
Kiient/BriiafHUK TOTO/DKYETHCS B TIOANIBIIOMY O3HAHOMITIOBATHCS HE PijlIe HDK OJUH pa3 Ha piK
3 JIoBiAKOIO MIPO CHUCTEMY T'apaHTyBaHHS BKJIaiB ¢iznyHuX oci® Ha caiiti banky B mepexi [ntepHer
3a EJEKTPOHHOIO ajapecoro: Www.bankvostok.com.ua; 3a Oaxannsm Kiienra/Brianauka bank
Hajae JIoBiIKY PO CUCTeMy rapaHTyBaHHS BKJaIiB (i3MYHUX 0Ci0 HA MarepoBOMY HOCIT y BUIAJKY
3BepHeHHs Kiienta/Bknagauka no BijaiieHHs banky.

3.56.4.Ha Bumory Kiienta/Bxinagauka mnpu ykiaaeHHi JloroBopy CTpOKOBOTO BKJIagy HOMY
HA/Ia€ThCsSl PO3PAXyHOK HOro JOXOJIB Ta BUTPAT, MOB’SI3aHUX 3 PO3MILIEHHSAM CTPOKOBOTO BKIALY,
SIKMI TOBHHEH BKJIFOYATH iH()OpPMAIIio Ha AaTy 3BEpHEHHS:

1) cyMy HapaxoBaHUX BIJICOTKIB 3a BEChb CTPOK PO3MIIIECHHS BKJIany, 3a3HaueHuil y JloroBopi (mms
CTPOKOBHX JIOTOBODIB);

2) cymy moJaTKiB i 300piB, Kl YTpUMYIOThCS 3 BKilagHuKa, 32 BECh CTPOK PO3MIIICHHS BKIaLy (Ass
CTPOKOBHX JIOTOBOpIB), 3a3HaueHuid B JloroBopi, i3 Bu3HaueHHsAM iH(popMarlii, mo baHk BHKOHYe
(GyHKIIT TOJJaTKOBOTO areHTa;

3) cyMy KOMICIHHMX BHHArOpoJI Ta iHII BUTPATH KJIIEHTA 32 MIEPiOAaMH, TOB'SI3aH1 3 PO3MIMIIEHHSIM Ta
o0ciyropyBaHHsIM Bxnany.

3.56.5.bank o3naiiommioe Kiienra/Brkinagauka 3 JloroBopom 0aHKIBChKOTO paxyHKy/JloroBopom
OaHkiBchkoro BkIamy/mumu [IpaBunamu ta nirounmu Tapucdamu banky B goctynHii hopmi, HIIIXOM
po3mimenss JJoroBopy/ mux IlpaBun ta Tapudis B qoctynmHoMy Micti (Toukax mpoaax banky ta /ab6o
Ha Caiiti banky Too).

3.56.6.banx Ha Bumory Kiienra/Bknaganka Hajgae BUTAT 3 1ux [lpaBun, 3acBiguyeHH
YIIOBHOBaXEHUM NpalliBHUKOM baHKy.

3.56.7.HakmaneHHs apemTy Ha paxyHOK abo TMPUIUHEHHsS OIepamiid 3a HUM/3a HUMH,IIO OOMEXYe
npaBa KiieHTa Ha po3MOpsAIKEHHsS KOLITAMHU, MOXKJIMBE TIJIbKU Y BUIIQJKaX, BCTAHOBICHUX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.56.8.Y Bunankax, nepe10ayeHUX YMHHUM 3aKOHOJABCTBOM, baHK BHKOHYe (YHKIIT MOJAaTKOBOTO
areHTa, areHTa BaJIlOTHOTO HarjsAy Ta cy0’ €KTa IEPBUHHOTO (iHAHCOBOI'O MOHITOPHHTY.

3.56.9. KiieHT 30008’ s13aHMiA:

3.56.9.1.Y Bumaaky 3miHM Tmpi3Buma (iMeHi, MO-0aTHKOBI),MiCIs MPOXUBAHHA, cepii Ta HOMepa
[acropra, PEeeCcTPaLiHOro HoMmepa OOJIKOBOI KapTKM  IJIATHUKA MOAATKIB  TMPEICTaBUTU IO
1H(popMallilo Ta BIANOBIIHI JOKYMEHTH B baHK y JecsITHIEHHUI CTPOK 3 AAaTH 3MiH.

3.56.9.2. IIpu BiIKpHUTTI paXyHKY Ta 3JIHCHEHHI B MojaiblIoMy (iHAaHCOBUX OIEepallild, HaJaBaTH Ha
nepury BUMory baHKy JOKyMeHTH Ta/abo BioMOCTi, HEOOX1JH1 AJis 3AilicHeHHs bankom mpornenyp
inenTudikamnii, Bepudikamii, BUBUEHHS Ta OLIHKKA (QiHaHcoBoro craHy Kiienra, ¢inancoBoro
MOHITOPHHTY OIlepalliii, BaJIOTHOIO HAarJSy Yy MOpsSAKy Ta oOcArax, nepeadadyeHux III0YNM
3aKOHOJAaBCTBOM YKpaiHW Ta HOPMAaTUBHHUMM JOKyMEHTaMu baHKy,B T.4. 3 NHUTaHb (hiHAHCOBOTO
MOHITOPHUHTY.

3.57. loroBip 0aHKiBCbKOI0 PaXyHKY. 3arajibHi MOJI0KEHHS

3.57.1. IloTouHi paxyHKH (PI3MUHUM 0COOaM JJIs BIACHUX MOTPEO BiAKPUBAIOTHCS
-6e3mocepeIHbo (HiI3UIHUMHE 0CO0aMu;

-Ha iIM’s1 1HIIO0T 0cobu-JloBipeHor0 0c00010;

-Ha KOPUCTh TPEThO1 0co0u —Di3nuHO0I0 0C00010, STKA BIAKPUBAE PaXyHOK Ha KOPHUCTHh KiieHTa;
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-Ha IM'd MaJOMITHIX oci0 (miTel, sxi He gocsarnu 14 pokiB) - iX 3aKOHHUMH TpPEICTaBHUKAMH -
OaTbkamu (YCHHOBIIFOBaYaMHU) a00 OTIKYHaMH,

-HETIOBHOJIITHIMU 0co0amu BikoM Big 14 mo 18 pokis.

3.57.2 . lata mignucanus 3asBu-/{oroBopy mnpo akment [Tyomiunoi nponosumii € JlaToro ykiamxaHHs
HloroBopy OaHkiBCchkOro paxyHky. bank Hamgae Kiienty/JloBipeHiit oco6i/ ®i3uuHiii 0cobi, ska
BIJKpMBA€ pPaxXyHOK Ha KopuCThb KilieHTa/3akOHHOMY MHpeACTaBHUKY 3@ JOIOMOIOI 3aco0iB
iHpopMaLiiHuX, TEIeKOMYHIKAUIHHUX, 1H(OPMAIIITHO-TENEKOMYHIKAIIIMHAX CHUCTEM MPHUMiIpHUK
JloroBopy, 110 Ja€ 3MOry BCTaHOBMTU JaTy YyKjiaaeHHs JloroBopy OaHKIBCBKOTO paxyHKY.baHk
Bpyuae Kiienry/JloBipeniii  oco0i/®@i3uuHiii  oco0i,fika BiIKpHBa€ paxyHOK Ha KOPHCTh
Kiienta/3aKOHHOMY MNpEACTaBHUKY  IOBIJOMJIEHHS JIepKaBHOMY BHMKOHABILEBI/IIPUBATHOMY
BHUKOHABIIEBI MPO BIAKPHUTTS PaxyHKY (y pa3i,sKIIO Ha KOUITH, IO 30epiraloThes Ha IHIIOMY paxXyHKY
LIbOTO KJII€HTA, BIAKPUTOMY B baHKy, Jep’KaBHUM BHKOHaBIIEM/IIPUBATHUM BHKOHABLEM HaKJIaJEHO
nyOsiyHe oO0TsbKeHHs) Ta BuMarae Bin Kirienrta/IloBipenoi ocoOu/@i3u4nHoi ocoOu,sika BigKpHBae
paxyHOK Ha KopucTb KiieHTa/3akOHHOrO IpeACTaBHUKAa IMCbMOBE MIATBEPAKEHHS INpPO HOro
OTpPUMaHHS JIePKABHUM BUKOHABIIEM/IIPUBATHUM BUKOHABIIEM.

3.57.3. 3a JloroBopom O0aHKiBcbkOro paxyHKy bank BinkpuBae Kiienty Ilorounuii paxyHok
BignoBigHO A0 IHcTpykuii HamionamsHoro Oanky Ykpainu «lIpo mopsgoKk BiZKPHUTTSA 1 3aKPHUTTS
paxyHKiB KJTi€HTIB 0aHKIB Ta KOPECIIOHACHTCHKHX PaxXyHKIB OaHKIB-PE3UICHTIB 1 HEPE3UJEHTIB » Ta
3MIIHCHIOE HOTO PO3PaxyHKOBO-KAaCOBE OOCIYrOBYBaHHS 3TiIHO 3 Tapudamu banky, a came:

-3/1IICHIOE pO3paxyHKOBI omeparlii 3a qopydeHHsM KiieHTa He mi3Hille HaCTyIMHOTO OaHKIBCHKOTO JHS
BiJl 1aTH OTpUMAaHHS JOKyMeHTiB KirieHTa;

-sujiae KilieHTy roTiBKY 3 paXyHKY BiAIIOBIZHO /10 YMHHOTO 3aKOHOJABCTBA, 30KpeMa, HOPMaTHBHO-
npaBoBux akTiB HBY, B Mexkax 3anuimky Ha paxyHKy Ha mijcraBi momepenHboi 3asBku Kitienra,
HajaHoi o baHky 3a 1Ba GaHKIBCBKUX JTHS 110 JHS OTPUMAHHS T'OTIBKHU;

-Ha mifcTaBi 3asBu KitieHTa BUa€ BUMKMCKY 3 HOTO paxyHKY Y (opMi, BU3HAUEHIH Yy 3asBi (maneposiit
YH eJIEKTPOHHIN)/Ay0TiKaT BUMMCKH, 3 OIUIATOO 3riAHO Airounx Tapudis banky;

-Hasae KimieHTy MomoMory y momyky cyM, siki He HaTIMILIN Ha HOTO paXxyHOK ab0 Ha paxyHKH HOTo
KOHTPAreHTiB Yy BIAMOBIAHOCTI 3 JIFOYMMH Tapu(aMu Ha MOCIYTH, SKI HaJaloThesl baHkoM;

-IPOBOJIUTh HApaxyBaHHS MPOILEHTIB 3a 3ajHUIIKaMM BUIBHUX KOIITIB Ha paxyHKy KiieHnra i3
pO3paxyHKy (hakTHYHOI KIJIBKOCTI JHIB Y POI y po3Mipi, BU3HaueHOMYy Tapudamu banky, He piamie
OJIHOTO pa3y Ha MICAIb 1 3apaxoBye ix Ha paxyHok KirieHTa MIOMICSYHO mepioro podbodyoro mHs
HACTYIMHOI'0 Micslls 32 ONEepeHIi KaJeHJapHUH MicALlb;

-HaJla€ KOMICIMiHI TMOCIyrd 3 TMPOBEACHHS ONepauii Mo KyHiBiIl BaJllOTHUX KOIWITIB Ha
MDKOAHKIBCBKOMY BaJIOTHOMY PHUHKY 3a JOpydeHHsM 1 3a komtu KiieHTa y pasi HagaHHs banky
HEOOXIAHMX JJs KymiBil JOKyMeHTIB. KilieHT mnepepaxoBye Ha paxyHOK baHky HeoOxigHy amis
3IACHEHHS TaKoOi omeparlii cyMy y HalllOHaJbHIN BaliOTI YKpaiHM Ta HalexHoi baHKy KoMmiciiHOT
BUHaropoju a0o mpu oTpuMaHHI 3asiBkM KilieHTa Ha KymiBiiO BaMOTHUX KowTiB baHk camocTiitHO
cnucye 3 paxyHKy KilieHTa, 3a3HaueHOro y 3asBlLli Ha KYIIBIIO BalIOTH, Y MOPSAKY JOTOBIPHOTO
CIHMCaHHS HEOOXIIHY JUIsl 3/1HCHEHHs Takoi omepalii cymMy y HalllOHaJbHINH BamioTi YKpaiHu Ta
HaJlexkHy baHky KoMmiciliHy BUHaropoay;

-3apaxoBye Ha [lorounmii paxyHok KiieHTa 1HO3eMHY BaslOTy, NMpUAOaHYy Ha MIDKOAHKIBCBKOMY
BAJIIOTHOMY PUHKY YKpaiHH, IPOTATOM BCTAHOBJIEHOTO YMHHUM 3aKOHO/IaBCTBOM CTPOKY:;

-HaJla€ KOMICIHHI MMOCIYTH 3 MPOBEICHHS Omepaliid 3 0OMiHy 1HO3eMHOI BaJIFOTU Ha MI)KOaHKIBCbKOMY
Ta MDKHApOJHOMY BAaJIIOTHOMY PHHKY, 32 JOpydeHHsM 1 3a komtu Kmienta. KiieHT nepepaxoBye Ha
paxyHok banky HeoOXigHy A 3A1MCHEHHS Takoi omepamii cyMy B I1HO3eMHIH BaiioTi abo mpu
oTpuMaHHi 3asBkU KiieHTa Ha 0OMiH BaTIOTHUX KOIUTiB bank camocTiitHo cnincye 3 paxyHky Kitienra,
3a3HAUYEHOTO0 Yy 3asBLl Ha OOMIH BaJIOTH, Yy TMOPSJAKY JOTOBIPHOTO CHUCAHHS HEOOXITHY st
3JIIHCHEHHS TaKoi oreparii CyMy y iHO3€MHIH BaJioOTi;

-3apaxoBye Ha [lorounuii paxyHok KiieHTa 0OMiHSIHY 1HO3€MHY BajllOTy, MPOTSTOM BCTaHOBJIEHOTO
YMHHUM 3aKOHO/aBCTBOM CTPOKY;

-HaJla€ KOMICIHHI TOCIYrM 3 TIPOBEICHHS OIepamiii Mo MpoJaxy BalIOTHUX KOUITIB Ha
MiKOaHKIBCBKOMY BaJlOTHOMY PHUHKY, 3a JOpydYeHHsM 1 3a komrtu Kiienra. KiieHT nmepepaxoBye Ha
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paxyHOK baHKy HeoOXimHy Ui 3aiHCHEHHs Takoi omeparlii cymy B iHO3eMHIH BamoTi, abo mpH
oTpuMaHH1 3asBku KilieHTa Ha mpoAaXk BaJIIOTHUX KOIITIB baHK CaMOCTIHHO CHHUCYE 3 paxyHKY
KitienTa, 3a3Ha4€HOTO0 y 3asBIIi HA MMPOJIAXK BAIIOTH, Y TIOPSAKY JTOTOBIPHOTO CIIMCAHHS HEOOXIIHY st
3MIMCHEHHS TaKOi Omepallii CyMy y 1HO3EMHIN BaJIIOT;
-3apaxoBye Ha IloTouynmii paxyHok KiieHTa cyMy BHPYYKH BiJ MpOAaXy I1HO3EMHOI BaJIIOTH,
YTPUMYIOUH IIPU LbOMY CyMY HajexHOi baHKy KOMiCIiHOI BHHAropoju, MpoTAroM BCTAHOBJIECHOI'O
YMHHUM 3aKOHOJABCTBOM CTPOKY;
-3a cTaHOM Ha 1 ciuHs Hajgae KiieHTy BUIMCKY 3a HOro paxyHKOM, MICisi OTpUMaHHs BUNIUCKU KimieHT
IPOTSTOM MiCALll MOBMHEH HanaTH 10 baHKy NMUChbMOBE MiATBEPIKEHHS IMPO 3aJMIIKKA Ha HOro
paxyHKy. Y BHIIQJKY, SKIIO MiATBep/pKeHHS KilleHTa mpo 3aiuIlKkM Ha MOro paxyHKy HE OTpHUMaHe
BaHKkOM ITPOTATOM MICSIIS, TO 1[I 3aJUIIKH BBAXKAOTHCS M1 ITBEPIKEHUMU;
-HaJia€ MOCJIyTU 00CIyroByro4oro 6aHky BianoBigHO 1o IlonoxeHHs npo NOpsIOK HaJaHHS OaHKaMU
HamionansHomMy Oanky VYkpaiHu iH(opMaIi MIOJ0 JOTOBOPIB, sKi MependadaroTh BUKOHAHHS
pesusieHTaMu  OOproBux 3000B’A3aHb IEpel  HEPEe3UJIECHTAMU-KPEIUTOpaMU 3a  3alydE€HUMH
pe3UCHTaMH KpeIuTaMu, TIO3UKaMu, 3aTBepmkeHoro [locranoBoro IlpaBninas HamionanbsHOTO OaHKY
VYkpainu Big 02 ciuns 2019 poky N 6;
3.57.4.BukopuctanHs KomTiB 3a [lOTOYHMM paxyHKOM 3IIHCHIOETHCS BIAMOBIAHO 10 IIFOYOTO
3aKOHOJIaBCTBA Ta PEKUMY POOOTH TAKOTO PaxyHKY.

Pexxum poO0OTH TOTOYHHMX paxyHKIiB (Di3MUHUX OCiO PO3MIIIYeThbCs Ha iHTepHET-caiiTi banky
www.bankvostok.com.ua.

bank 3miHIO€ pexuM poOOTH MOTOYHHMX PAaxXyHKIB Ta MPHUBOAMTH y BiANOBIAHICTH IiI0YOMY
3aKOoHOAABCTBY Ykpainu. Ilpu mpomy iHdopmaris mogo 3MiH PO3MINLYye€ThCA Ha iHQOpMAIITHUX
creniax B banky/Binminennsx banky ta/abo Ha iHTepHer-caiTi banky www.bankvostok.com.ua ne
mizHime 30 (TpuausaTu) AHIB 10 3alVIaHOBAHOI JIaTH BHECEHHS 3MiH B PexuM poOOTH MOTOYHUX
paxyHKiB (pi3udHuX 0cil.
3.57.5. 3a JloroBopom 0aHKIBCBKOIO paxyHKy baHk
-0e3 momaTkoBoi 3roau Ta posnopspkeHHs KiieHTa mpu HacTaHHI TEPMiHIB IIATEXIB, CIUCYE 3
paxyHKy I'pOIIOBI KOIITH 32 Ha/laHi MOCIYTH 3 PO3paxyHKOBO-KacOBOTO 0OCIYroBYBaHHs Ta 3a HaJaHi
MOCIIYTU 11040 0OCIYrOBYBaHHSI KPEAMTIB Bl HEPE3UACHTIB B CyMi €KBIBAJICHTHIN po3Mipy IJIaTEXKy
BIJIIIOBITHO A0 Aitouux TapudiB banky 1 BUTpar (KoMicii, MoAaTKu, 300pHu Ta 1HIIE) y T.4. OB’ I3aHUX 3
MpoJaXeM BalOTH Ha MiXkOaHKIBCBKOMY BaJIOTHOMY PHUHKY YkKpainu. Skmo paxyHok Kiienra
BIIKPUTO B 1HO3EMHIH BaJIIOTi, TO 3 METOIO CIUIATH 3a3HAa4eHUX Komicii/miar, Kiient nopyuae banky
3/IHCHIOBATH BiJ CBOTO IMEHI, Ta 3a paxyHoK KilieHTa nmponiax 1H03eMHOI BaltOTH 3 paxyHKy Ha MBP
VYkpainu y cymi takoi 3aboproBanocti Kiienrta 3a kypcom HBY Ha maty mpojaxy, a oTpuMaHi Bif
MpOoJaXy KOLITH B HalllOHAJIbHIA BaJIOTI 3apaxyBaTH Ha BIJINOBIAHI paxyHKH baHKy, 3a skumu
00JIIKOBYIOThCSI OTpUMaHi baHKOM TOX0/H BiJ TAKUX OMepariii ;
-3/1IICHIOE JOTOBIpHE CIHMCAHHS TpOIIOBUX KOWITIB 3 paxyHkiB Kiienta y banky ans omaru
3000B’s13aHb Kiienta mnepen bankom y Bumagkax, komu KiieHT nopyduB/HajaB mnpaBo banky
3/1IACHIOBATH JIOTOBIPHE CIIMCAHHS TPOLIOBHUX KOIUITIB 3 BJIACHUX PAXyHKIB Yy JIOTOBOpax Mpo HaJlaHHS
¢iHaHCOBUX 4M iHIIMX Nocayr banky Ta/abo y moroBopax MOpYKH/3aCTaBU/INOTEKH, YKIAIEHUX MIXK
Kinientom ta bankom. JloroBipHe chucaHHS TIpOHIOBUX KOWTIB 3 paxyHkiB Kiienta y banky
3JIIACHIOETBCS Y CTPOKH, 00CSI31 Ta HA YMOBaX, BU3HAYEHHUX y JIOTOBOpaxX Mpo HagaHHS (DiIHAHCOBUX YU
iHmMx nocnyr banky Ta/abo y noroBopax MOpyKH/3acTaBU/IMOTEKH, ykiaaeHuX Mik KileHtom Ta
bankowm;
-TIp¥ BUKOHAHH1 ()YHKIIIA TIOJIATKOBOTO areHTa, B MOPSJIKY, BA3BHAYEHOMY BHYTPIITHIMH TPOLIETyPaMH
0aHKy, 3/1IHCHIOE CITUCAHHS KOIITIB 3 paxyHKiB KiieHTa;
- HapaxoBYe€, YTPUMYE Ta CIUIadye CyMy 300py Ha 000B’A3KOBE Jiep>KaBHE MEHCIITHE CTpaxyBaHHS BiJ
iMeHi Ta 3a paxyHok KowTiB KitienTa B pa3i KymiBii 0€3roTiBKOBOI iHO3€MHOT BIIOTHU 32 JOPYUYEHHSIM
KiienTa.
3.57.6. 3a JloroBopom OaHKIBCHKOTO paxyHKy baHk
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- 3yIUHs€ BUJATKOBI oneparlii 3a paxynkom KiieHra y Bumajkax ta 3 mifctaB, nepe1daueHuX YMHHUM
3aKOHOJABCTBOM YKpaiHW, B TOMY YMCJi NpPHU HAKJIAJEHHI YIOBHOBa)XEHHMU OpraHaMH Jep>KaBHOI
BJIQJI YW TIOCAIOBUMH 0COOaMU apeITy Ha paxyHOK;

-TioBepTae 0€3 BUKOHAHHS 3asBU PO KYIBIKO a00 MpoAaX 1HO3EMHOI BAJIOTH B pa3i HEAOCTATHOCTI
KOIITIB Ha paxyHKy KiieHTa, BiICyTHOCTI JOKYMEHTIB, HEOOXiTHUX Il KYIiBIII 1HO3EMHOI BaIIOTH,
a00 TOKYMEHTIB HEOOX1THUX IS 3A1MCHEHHS BJIFOTHOT'O HATJISAY,

-BIZIMOBIISIE Y 3[IIHCHEHHI omepaiii y BUNaAKy MigpoOIeHOCTI JOKYMEHTIB;

-BigMoBisie KiieHTy y BuWaadi TOTIBKM Yy pa3l HEMOJAaHHS HUM Yy BCTAaHOBJICHOMY IOPSIKY Ta
BCTaHOBJICHI CTPOKH 3asIBKM HA OTPHUMAHHS TOTIBKHU;

-3/1IICHIOE TIPUMYCOBE CIHCAHHS TPOLIOBHX KOIWITIB 3 paxyHKy KilieHTa y Bumaakax, nepeadadyeHux
YUHHUM B YKpaiHi 3aKOHO/IaBCTBOM;

- BIIMOBJISIE€ Yy 3IMCHEHHI pO3paXyHKOBHX 1 KaCOBHX OIlepalliii Mpy HAasBHOCTI (DaKTiB, sIKI CBITYATH
npo nopyuieHHs KimieHToOM [il0490ro 3aKoHOAaBCTBA YKpaiHM, B TOMY UYMCII HOPMaTHBHO-TIPABOBUX
aktiB HBY, a Takox mpouenypu opopMieHHsT po3paxyHKOBUX JOKYMEHTIB 1 TEPMIHIB iX Ha/JaHHS B
bank abo skmio omepaiis, Ky 3ailicHioe KilieHT, He BIAMOBiga€ BUMOTaM 3aKOHOJIaBCTBAa YKpaiHU 3
MUTaHb (JiIHAHCOBOT'O MOHITOPHHTY;

3.57.7. V pa3i 3MiHH YMHHOTO 3aKOHOJaBCTBAa YKpainu, bank 3miHtoe ymoBu 1ux [IpaBun/JloroBopy
0aHKIBCBKOTO paxyHKy Ta MPUBOAUTH IX y BIAMOBIAHICTH O 3MIHEHOTO 3aKOHOJABCTBA YKpaiHU;
iHpopmanis mpo 3MiHu ymMoB 1ux [IpaBun/ JloroBopy 0aHKIBCEKOTO paXyHKY pPO3MIIIYETHCS Ha O
OTOJIOIIEHbh B banky/y Bigninennsx  banky Ta/ab0 Ha  iHTepHeT-caiiTi  baHky
www.bankvostok.com.ua. #e mi3Himie Hixk 3a S(I1’s1Th) poOOYMX THIB 0 JaTH BHECCHHS TaKUX 3MiH.
3.57.7.1 ko Kunient no crmBy 5 (II’atu) pobounx AHIB 3 naTH orojomeHHs baHkoM mpo Taki
3MiHHU HE 3BepHYBCs 10 baHKy 3 3asiBOIO PO 3aKPHUTTS TOTOYHOTO PaXyHKY, TO BBaXaeThes, o KitieHt
MpHUIHIB 3MiHM Ta HOBI ymoBU ux IIpaBui/JloroBopy OaHKIBCHKOTO paxyHKY, IO MPUBEICHI Y
BIJITOBIAHICT JIO 3MIHEHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

3.57.7.1.1 KnienT 3000B’s13aHUI CAMOCTIITHO CTEXUTHU 32 3MIHAMHU 3T1THO YMOB LIOTO MYHKTY.
3.57.8.VY pa3i 3mian bankom TapudiB Ha PO3paxyHKOBO-KACOBE OOCITYTOBYBaHHS 32 MICSIlh IO 3MiHU
tapuiB bank po3minrye Ha iHopMmaliiiHo-cipaBouyHOMY cTeH I banky/Bianinennsax banky ta caiiti
Oanky Www.bankvostok.com.ua. HOBi Tapudu i3 3a3HAUCHHSM JIaTH iX BBEICHHSL.

3.57.8.1. fxmo Kmient He 3romeH 3 HOoBUMH Tapudamu baHky, TO Mae 10 HAcTaHHA JaTH, 3 SKOI
MOYMHAIOTh JISATH HOBI Tapudu, noaatu 3asBy A0 baHKy mpo 3aKpUTTS MOTOYHOTO PaxyHKy. SKIo
CTaHOM Ha JaTy, 3 AKOi MOYMHAIOTh JiATH HOBI TapudH, 3asBa PO 3aKPUTTS MOTOYHOTO PAXYHKY BiJ
KiienTa He Haziima, To BBaXXaeThes, 10 KiieHT moroauscs Ha 3MiHY TapuQiB.

3.57.8.1.1 KnienT 3000B’s13aHU CaMOCTIHHO CTEKUTH 32 3MiHaMU Tapu]iB Ha pPO3PaXyHKOBO-KaCOBE
00CITyroByBaHHS.

3.57.9. V pasi 3MiHM CTaBOK Ha (piHAHCOBOMY PHUHKY bBaHK 3MiHIOE NMPOLEHTHY CTaBKY, 3a SKOIO
MIPOBOJIUTHCS HAapaxyBaHHS NPOICHTIB 3a 3aJHMIIKaMU BUTBHHX KOmTIB Ha [loTouHOMY paxyHKY
Krnienta, 3a ymoBu mnoBimomieHHs KiieHTa He MeHII HDK 3a MiCAllb HUISXOM PO3MIIIEHHS
BIJIMOBIIHOTO TIOBIJOMJIEHHS Ha 1H(OpMaIliifHO-A0BIAKOBOMY CTeHAI B baHKy/BiaaiieHHsX baHky
Ta/abo iHTepHeT-caiiTi banky www.bankvostok.com.ua.

3.57.9.1. SIxmio KitieHT He 3rojicH 3 HOBOIO ITPOIIEHTHOIO CTaBKOKO baHKy, TO Ma€e /10 HACTaHHS JIaTH, 3
SKOi IOYMHAE JIATH HOBA MPOLIEHTHA CTaBKa, MOJATH 3asBY MPO 3aKPUTTS PaxyHKY. SIKIIO cTaHOM Ha
7aty, 3 sIKOi MMOYMHAE JisITH HOBA MPOIEHTHA CTaBKa, 3asBa MPO 3aKPUTTSA PaxXyHKY HE HaIiHILIa J10
banky,r0 BBaxkaeThcs,0 KilieHT mOroauBcsi Ha 3MiHY MPOLIEHTHOI CTaBKH.

3.57.9.1.1. KnieHT 3000B’s13aHAH CAMOCTIHO CTEKUTH 32 3MiHAMH TPOIIEHTHUX CTaBOK.

3.57.10. [is HoroBopy O0aHKIBCHKOTO paXyHKY MpHIUHSAETbCA 3a 3rojporo Kiienrta ta banky (Ctopin
JloroBopy),y BUNAIKy 3akpuTTs [I0TOYHOTO paxyHKy, B IHIIMX BHITJKaX,lepeA0adeHuX YHHHUM
3aKOHOJABCTBOM. Y BHUNAAKY posipBaHHs JloroBopy ©OaHkiBcbkoro paxyHky Kiient Ta bank
MIPOBOJSATH B3a€MHI PO3paxXyHKH y TPUJIEHHUHN CTPOK 3 JHS mpunuHeHHs 1ii JloroBopy 6aHKIBCHKOTO
paxyHKy. Po3paxyHku mpoBosTECS 3a Tapudamu, AKi i1 Ha JIeHb pUNUHEHH 111 JloroBopy.
3.57.11. bank Moxe pozipBaTu 10roBip JloroBip 6aHKIBCHKOTO paXyHKY B OJIHOCTOPOHHBOMY TTOPSIIKY
3 BJIACHOT 1HILIaTUBH Ta 3aKPUTU PAaXyHOK KIIIEHTA y pasi:
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3.57.11.1. BixcyTHOCTI omepamniii 3a UM PaxyHKOM IPOTATOM TPHOX POKIB MiAPSI Ta BiJCYTHOCTI
3IMIIKY TPOIIOBHX KOIUTIB HA IIbOMY PaxyHKY;

3.57.11.2. xonu 3xiiicHeHHs ineHTHdikaiii Ta/abo Bepudikamii Kiienta € HeMOXIJIMBUM abo0 SKIIO y
banky BUHHKaE CyMHIB CTOCOBHO TOTO, 110 0CO0Oa BUCTYIIA€ BiJl BIIACHOTO 1IMEHI;

3.57.11.3. BcranoBineHo ¢akt nomaHHs Kiientom min wac 3aificHeHHs #oro igeHtugikamii Ta/abo
Bepuikarii (mormubnaenoi nepeipku KiienTa) HepocToBipHOT iHpopMarttii abo moganHs iHGopmartii 3
METOIO BBeIeHHS baHKy B oMaHy;

3.57.11.4. KnieHT He HaJaB HEOOXITHUX JJIsI HOTO BUBUCHHS IOKYMEHTIB YH B1JIOMOCTEH;

3.57.11.5. KiieHTy BCTAQHOBJICHO HENPUHHATHO BUCOKMHA pPH3UK 3a pe3yabTaTaMd OLIHKH YU
HEPEOIiHKH PH3HKY.

3.57.12. 'V Bumaakax po3ipanus JloroBopy 0aHKIBCHKOT'O paxyHKYy 3a iHiniaTuBoio baHky, B T.4. 3a
HasIBHOCTI TIiJCTaB, mependadyeHuX Mil0YMM 3aKOHOJABCTBOM YKpaiHu (30kpema cT. 64 3akony
Vkpainu «IIpo O6anku 1 OGaHKIBCHKY HisibHICTB», cT.10 3akony Ykpainum «[Ipo 3amoGiranus Ta
MPOTHIIO Jeraiizamii (BIIMUBAHHIO) JOXOMIB, OJEPKAHUX 3JOYMHHHM IUIAXOM, (iHAHCYBaHHIO
Tepopu3My Ta (hiHAHCYBaHHIO PO3MOBCIOJDKEHHS 30pOi MAacoBOrO 3HHILIEHHS»), baHK Mae mpaBo B
OJJTHOCTOPOHHBOMY HOPSIIKY BiIMOBUTHCH y OBHOMY 00cs3i Bif JoroBopy, MMCEMOBO MOTIEPEMBIIH
Knienra. Jloroip BBaXa€eThCsl pO3ipBaHUM Imicis crumBy 10-Z€HHOTO CTPOKY 3 JaTH HaNpaBJICHHS
TaKOT0 TMONepeHKeHHs (KO iHIINI TopsaaoK He nependadenuit loroBopom/mumu [IpaBunamu).

VY Bumnazaky, skmo [lorounuii paxyHOK, BiAKpuTHI Ha mifctaBi JoroBopy OaHKiBCHKOTO
paxyHKy 3aKpHUBAETHCS, a Ha PaXyHKY € 3aJIMIIOK KOIITIB, Il 3aJIMIIKK KOIITIB NEpepaxoBYIOThCs Ha
0aHKIBCHKHI PaxyHOK, Ha SIKOMY OOJIKOBYIOTBHCSI KOIITH KIIi€HTIB BaHKy 3a HEliIOUMMH paxyHKamH,
Ta 30epiratloThCs Ha HHOMY JI0 MOMEHTY 3BepHeHHs KitieHTa 10 baHKy 3 MeTOr0 po3nopsKeHHS TUMH
Komramu. Ha 3anmumok xomrTiB, mo Oyiu mepepaxoBaHi baHkoM Ha paxyHOK JUIst OOJIIKY KOINTIB 3a
HEJIII0YMMU paxyHKaMH, POLICHTH HE HaPaXOBYIOTHCS.

3.58./loroBip 0aHKiIBCbKOro paxyHky.Oco0/MBi 10/105KeHHS

3.58.1. /loroBip 6ankiBcbkoro paxyuky «Ilenciiinnii»/ «CouiaabHuii»

3.58.1.1. 3a JloroBopoM OaHkiBchkOro paxyHky «llenciitnuit»/ «ComianpHuit» bank npuiimae Ta
3apaxoBye Ha [loTounuit paxyHOK, 110 BiAKpUTO KiTi€HTOBI, TPOIIOBI KOIITH, 110 HAAXOISATH Y SIKOCTI
neHcii Ta/abo cyMm coliajgbHOI JIOMOMOTH, BUKOHYE po3nopskeHHs KiieHTa mpo mepepaxyBaHHS 1
BUJA4y BIANOBIAHUX cyM 3 [loToyHOro paxyHka Ta HpoBeleHHsS I1HIIMX orepauiil 3a Ilorounum
paxyHKoOM. 3apaxyBaHHA Ha paxyHok Kili€eHTa cyMH MEHCIH Ta CyMHM COLIalIbHOI  JIOTIOMOTH
3/IIACHIOETHCS HE Mi3HIIIEe HACTYTHOro OaHKIBCHKOTO JHS MICJ HaAXO/JKeHHS 10 banky cym Bumiar
BiJ opraHiB [leHciiiHOro GpoHay/ OpraHiB coOIiaJbHOTO 3aXUCTY HACEICHHS.

3.58.1.2. SIkmio cymu xomTiB 3 [IOTOYHOTO paxyHKY OJIEP>KYIOTHCS 3a JIOBIPEHICTIO OiJIbINe SIK OTH
KaJeHJapHuil pik abo He onepXkytoTbes 3 [IoTOYHOTO paxyHKy OUTBII SIK OAMH KaJeHJapHUMl piIK,
Kinient nmonae HOBy 3asiBy B opraH IleHciiiHoro Qonay/opraH COIIaJIbHOTO 3aXHUCTy, B IHIIOMY
Bunaaky IleHciliHuil ¢oHa/OpraHu COIiaJbHOIO 3aXUCTYy HACEJNEHHS MPUIHUHSIIOTH MepepaxyBaHHs
komTiB Ha [lorounuit paxyHok Kiienta y banky 1 BuUmiaTH 311HCHIOIOTBCS 4epe3 MiJIPHUEMCTBA
MOIITOBOTO 3B’ 3Ky 3a MiclieM mpokuBaHHs KilieHTa B yCTaHOBJICHOMY HOPSIKY.

3.58.1.3. V pa3i manxomkeHHs 10 banky Bigomoctei Bix IleHciitHoro (hoHmy/oprafiB COIiaIbHOTO
3axHMCTy HaceleHHs mpo cMmepTh KiienTta, bank camocTiiiHO (y MOpSAKY JOTOBIPHOTO CITMCAHHS)
cnucye 3 paxyHky Kiienta Tta mepekasye Ilenciiinomy ¢GoHay/ opraHam COIiaTbHOTO 3aXUCTY
HaCeJICHHs CYMH IEHCiH Ta coliaabHOi JOIoMoru,3apaxosani Ha [lotounuii paxynok Kiienra pasom 3
HapaxOBaHMMH Ha HUX B1ICOTKaMU, IOYMHAIOYM 3 MICSIS, HACTYITHOTO 3a MicsieM cmepti Kiienra.

3.58.2./loroBip 0aHKIBCHLKOr0 paxyHKy Ha KOPHCTb TPeThOi 000

3.58.2.1. bauk BiakpuBae [lorounuit paxyHok Ha Kopucth TpeTboi ocoOu/KiieHTta Ha miacTaBi 3asBU
®i3nyHOi 0co0u, sIKa BIJIKpUBA€E paXyHOK Ha KOpUCTh KilieHTa 3a yMOBH ii iaeHTHDiKAIl], BIITOBIAHO
1o Incrpykuii HanionansHoro 6anky Ykpainu «IIpo nmopsaok BiAKpUTTS 1 3aKPUTTS PaXyHKIB KIIIEHTIB
0aHKIB Ta KOPECIIOHIEHTCHKUX PaxyHKIB OaHKIB-PE3UICHTIB 1 HEPE3UEHTIB.
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3.58.2.2. Knient HaOyBae npaB 3a JloroBopoM mij yac nepuioro 3sepHeHHs 10 banky. Posnopsmkenns
[Torounum paxynkom KiieHT 3piiicHIOE TIIBbKH TIicis Horo imeHTudikaiii ta Bepudikaiii bankom i
3allOBHEHHSI KapTKH 13 3paskamu mignuciB. Jlo mepmoro 3BepHeHHs Kiienta no banky Tta iioro
inenTudikarii nmpaea 3a JloroBopom OaHKIBCHKOTO paxyHKY Ha KOPUCTh TPEThOi 0coOM (OKpiM mpaBa
3MiCHIOBAaTH BUAATKOBI omnepanii 3a [lorounum paxyHkoMm) Hanexarb @i3uuHili o0co0i, ska
BiJIKpHBaJia paXyHOK Ha KopucTh KirieHTa.

3.58.3. loroBip 0aHKIBCHKOI0 paxXyHKy Ha iM’sl iHIIOI 0cO0H

3.58.3.1. banuk BinkpuBae Ilorounuii paxyHok Ha iM’s iHmoi ocoou/Kiienta Ha miacraBi 3asBU
JloBipeHoi ocoOu Ta JOBIPEHOCTI, 3aCB1IYEHOI B YCTAaHOBJICHOMY 3aKOHO/IaBCTBOM MOPSIKY, 32 YMOBU
inentudikanii Josipenoi ocodbu, BiamoBigHo no IHctpykuii HamionampHoro Ganky Ykpainu «IIpo
MOPSIIOK BIJKPUTTSA 1 3aKPUTTS PaxyHKIB KJIIEHTIB OaHKIB Ta KOPECIOHJCHTCHKUX PaxyHKiB OaHKiB-
PE3UICHTIB 1 HEPE3UICHTIB.

3.58.3.2.11ix yac mepmioro 3BepHEHHs A0 O0aHKy (i3m4HOI 0coOH, Ha IM's sikoi Bimkputo IloTouHMit
paxyHok (KiieHTa- BIacHMKa paxyHKY), 3 METOI0 BUKOpPUCTaHHS paxyHKy KiieHT mae mpen'sButu
nacnopT abo IHIIMM JOKYMEHT, IO MOCBiI4Yye 0OCO0y, Ta JOKYMEHT, BUJAHHN KOHTPOIIOIYUM
opraHoM, SIKUH 3acBimdye Horo peectpamito B JlepkaBHOoMy peecTpi (i3sMUHMX 0OCI0 - TUIATHHKIB
IIOJATKIB.

3.58.4. loroBip 0aHKIBCHKOI0 PaXyHKY Ha iM’fl MaJIOJIITHBOI 0CO0H

3.58.4.1. bauk BigkpuBae [loTounmii paxyHOK Ha iM s MaJoJIiTHROT ocoOun/KimieHTa Ha mijcTaBi 3asBU
3aKOHHOTO TpelacTaBHUKAa Ha BIAKPUTTS PaxyHKY 3a YMOBH Horo imeHTudikarii, BIAMIOBIIHO A0
Iacrpykuii Hamionansaoro 6anky Ykpainu «[Ipo mopsaok BiAKPUTTS 1 3aKPUTTS PaxXyHKIiB KIIEHTIB
0aHKIB Ta KOPECIOHJCHTCHKUX PaXyHKIB OaHKIB-PE3UIACHTIB 1 HEPE3UIACHTIBY.

3.58.4.2. Komramu Ha [loToyHOMY paxyHKy, BIAKPHUTOMY Ha IM'S MAaJONITHBROI 0OCOOH,
PO3NOPSAIKAIOTHCS 11 3aKOHHI MpenaBHUKH(0aThku (YCHHOBHTEN) a00 OMIKYHHM) Michs 1AeHTU(IKaiii
Ta Bepudikarii baHkoM mux ocio.

3.58.4.3. bank Bumae 3aKOHHOMY MpPEICTABHUKY BHIIMUCKUA 3 PaxyHKY, BIIKPUTOIO Ha IM’s
MAaJIOJIITHBOI 0CO0H, 3a 3asBOI0 3aKOHHOTO IMPEACTaBHUKA y MarepoBiil UM eNeKTPOHHIN (Gopmi 3rigHO
3asBU.

3.58.5. loroBip 0aHKIBCbKOIr0 paxyHKYy 3 HEIOBHOJIITHBOIO 0c00010 BikoM Bix 14 10 18 pokiB
3.58.5.1. bank mnpwmiimae i 3apaxoBye Ha [loTouHHMI paxyHOK, IO BIIKPUTO HEMOBHONITHIH 0COOI,
IPOLIOBI KOIITH, 110 HAAXOAATh KilieHTy.
3.58.5.2. KitieHT-HEeNOBHOMITHS 0co0a Mae MpPaBO CaMOCTIHO PO3MOPSHKATUCS BHECEHHMH HUM
KOIITaMH Ha paxyHOK, BIJKPUTUH HUM Ha CBOE iM'd, a TaKOXX 3apOOITHOIO IJIATOI0 (3apoOiTKOM),
CTUIEH/II€0 a00 1HIIMMHU JJOXO0/1aMHU, 1110 HaIXOJATh Ha HOr0 paxyHOK.

KiieHT-HENOBHOMITHA 0c00a pPO3MOPSAIKAETbCA KOIITAaMH, YyHeceHMMHM Ha [loTouHmii
PaxyHOK HEMOBHOJITHBOI 0cOOM OY/b-sIKOIO 1HILIOK 0CO0010, 33 3r0JI0I0 OpraHy OMIKH Ta MIKJIyBaHHS
Ta 0aTbKiB (YCHHOBUTENIB) a00 MiKIYyBaJIbHUKIB.

3.59. [loroBip 0aHKiBCHKOro BKJIAAY. 3arajibHi N0J10KeHHA

3.59.1. Jleno3uTHi paxyHKH Gi3UIHAM 0c00aM BiIKPUBAIOTHCS

- OesnocepeHbO (HI3UIHUMU 0CO0aMH;

-Ha iM’s1 1HII0T 0coOu-JloBIpeHOI0 0c00010;

-Ha KOPUCTh TPeThoi 0coon —Di3nuHO0I0 0c00010,5Ka BIIKPUBAE paxXyHOK Ha KopucTh KitieHTa;

-Ha 1IM'd MaJoMITHIX oci0 (xiTel, aki He gocariu 14 pokiB) - iX 3aKOHHUMHU NpPEICTaBHUKAMU -
6aTpkaMu (YCHHOBIIIOBaYaMH) a00 OMiKyHaMU;

-HEMOBHOJIITHIMHU 0co0amu BikoM Bif 14 10 18 pokiB..

3.59.2. fxmo Kiient yxxe mae B baHKy paxyHOK, ifeHTu(ikoBaHMI Ta BepudikoBaHui baHKOM 1
chopmoBaHa crpaBa 3 IOPUAUIHOTO O(DOPMIICHHS PaxXyHKY, TO BIIAKpHTTS HOBOro (/lemo3mTHOTO)
paxyHKy Modke 3aiiicHioBaTucs bankom Ha miacraBi JloroBopy OaHKIBCHKOro BKJIaay 3a YMOBHU
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npen'sBrneHHst KimieHToM nmacmopta abo iHIIOro JOKYMEHTA, 10 MOCBITIye 0co0y.

3.59.3. diznuna ocoba, mo ykianae JloroBip 6aHKIBCHKOTO BKJIay Ta BHOCHUTH I'POIIOBI KOIITH HA
Jlemo3uTHU paxyHOK, puiiMae Ha ce0e 000B’ 30K caMocCTiiiHO orpuMmaTH B banky/Todmi npomaxy
PO3paxyHKOBHH JOKYMEHT a00 €JICKTPOHHHUN PO3pPaxyHKOBHUI IOKYMEHT TpHW po3MilieHHI Bxiany 3a
nonoMororo cucreMu OHNalH-0aHK, SIKMH MiATBEPKYE BHECEHHS IPOIIOBUX KOIITIB Ha Jlerno3uTHUi
paxyHOK Ha yMoBax JloroBopy OaHKiBCHKOTO BKIIaJy,

3.59.3.1.Bknagnuk//loBipeHa ocoba/3akOHHUN TPEACTaBHUK B TOJAIBIIOMY IpHiiMae Ha cebe
000B’s130K CcaMOCTiIHHO oTpuMyBaTu B banky/Toulli mpomaxy po3paxyHKOBI TOKYMEHTH/ €IEeKTPOHHI
PO3paxyHKOBI JOKYMEHTH, IO MiATBEP/KYIOTh NOMOBHEHHs Bkiany, sikmo ymoBamu JloroBopy
0aHKIBCHKOT'O BKJIaJly TOMOBHEHHs Bkiany nepeadadeHo.

3.59.4. V Bunanky, sxmo BkmagHuk oOMeXeHHH B MpaBi BUIBHOIO PO3MOPSHKEHHS T'POLIOBUMHU
KOIITAMH,IO 3HAXOAAThCS Ha JIeMO3UTHOMY paxyHKy, 3 NPUYMHU HASBHOCTI OOTS)KEHb, B T.U.
nyOiyHUX OOTSDKEHb, TPOINOBI KOINTH, MIO 3HAXOAAThCS Ha JIemO3WTHOMY paxyHKy 1 Yy
pO3MOpSIUKeHH] sskuMU BkiajHuka Oyno 0OMeXEHO, BHILIAUYIOThcs bankoM BriagHuKy TiTbKH
MICJIA CKaCyBaHHSI LIUX OOMEXKEHb.

3.60.JoroBip 0ankiBcbKkOro BriIagy. Oco0/MBi M0J105KeHHS

3.60.1. doroBip OankiBcbkoro Bkiany/Jloroeip OaHkiBcbkoro Briaany «lleHciiHuii»(Hagasi-
«/loroBip 0aHKIBCHKOI0 BKJIa1Y»)

3.60.1.1.3a JloroBopom OankiBcbkoro Bkiamy KiieHT mepenae, a bank mpuiimae rpomioBi KOIITH Ta
3000B'S13y€THCS MOBEPHYTH CyMy Bkiamay i1 crutaTuT mpoueHTH 3a BxiagoM Ha yMOBax i B MOPSAKY,
nepenbauenux JloroBopoM. Cyma Bkinany BuzHavaeTbess  JloroBopom 0GaHKIBCHKOI'O BKJIAY, YMOBHU
301IbIIEHHS/3MEHIICHHS CyMH Bxitany Bu3Ha4aroTbest JloroBopoM 0aHKIBCHKOTO BKIIATY.
3.60.1.1.1.I'pomioBi KOWITH MalOTh OyTH BHeceHi Ha [lemo3uTHMii paxyHOK BkiagHuka B po3Mipi,
BHU3HAYEHOMY yMoBaMu JloroBopy OaHKIBCBKOTO BKJIaay, B JIeHb yKianeHHs JloroBopy. I'pomiosi
KOIITH MOXYTh OyTH BHECEHI1 SK TOTIBKOIO uepe3 Kacy baHky, Tak 1 HUISIXOM  O€3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, sSKmo B JeHb ykianeHHs CrtopoHamu JloroBopy OaHKIBCHKOTO BKIALY,
KieHT He 311CHUTH BHECEHHS TPOLIOBUX KOIITIB, 1110 CTAHOBJIATH cyMy Bxiany Ha

Jleno3utHui paxyHOK, To JloroBip OaHKIBCBKOTO BKJIaJy BBa)Xae€TbCs TaKUM, 110 HE OyB yKIIaJJeHUH,
a /leno3uTHU paxyHOK 3akpuBaeThcs bankom 6e3 moBigomieHHs npo e Kiienra.
3.60.1.1.2.3anyyenns Oankom Bkmamy miarBepmxyerbes — JloroBopoM OaHKIBCRKOTO BKJIQay Ta
JOKYMEHTOM, IO MiATBEPJUKYE BHECEHHS TPOIIOBOI CYyMM 1 BIJIOBiJIa€ BUMOTaM, YCTaHOBJIEHUM
3aKOHOM, 1HIIMMU HOPMAaTUBHO-IIPAaBOBUMHM aKTaMH y cepl OaHKIBCHKOI MISTIBHOCTI.

3.60.1.1.3. I'pomioBi KOMTH MOXYTh OyTH 3apaxoBaHi Ha JlemO3UTHUN paXyHOK 1 B TOMY BHUMAJKY,
SIKII0 BOHM Haminmumy A0 banky Ha im's Kiienrta Big iHmoi ocodu, sikmo JloroBopom OGaHKIBCHKOTO
BKJIa1y He mependaueHo iHme. [Ipu 1ipboMy BBaXkaeThCs, 110 BKIagHUK MOTOJUBCS Ha OAEp)KaHHS
TPOIIOBUX KOIITIB BIJ 1HIIOI 0COOU, HAJaBIIH i HeoOX1aH1 AaH1 Tpo Jleno3uTHU paxyHoK.
3.60.1.1.4.I'pomioBi KOIITH HE MOXKYTh OyTH 3apaxoBaHi Ha Jlemo3uTHUI paxyHOK B TOMY BHUMAJIKY,
SKIIO TepeKa3 TIpOIIOBUX KOIITIB Ha JIemo3UTHMH paxyHOK 31MCHEHO Micis CIUIUBY CTpOKY,
IPOTSTOM SIKOT'O 3riJTHO yMOB JloroBopy 0aHKiBCHKOI0 BKJIQAy MOXJIUBE 301IbIIEHHS cyMH Briany.
3.60.1.2.Ctpok gii [loroBopy OaHKIBCHKOTO BKJIaJy BU3HAYAETHCS 3 JaTh mianucaHHs JloroBopy Ta
3apaxyBaHHs Bkmany Ha Jlemo3suTHHMH paxyHOK, IO JE€Hb BHUKOHaHHS CTOpoHamu JloroBopy
3000B’a3aHb 3a JJoroBopomM 0aHKIBCHKOTO BKJIaay; CTPOK 3alydeHHs Bkiany BH3HAdaeThCs 3 JaTu
3apaxyBaHHs Bkiany Ha Jlemo3uTHUMI paxyHOK 1O JIeHb MOBepHEHHs Bruamy.

3.60.1.3.IlportenTrt Ha Bkiag  HapaxXxOBYIOTHCS  BiJl JHS, HACTYITHOTO 32 JIHEM HaJIXOKCHHS
I'POILIOBUX KOIITIB Ha J|eMO3UTHUI paXyHOK, IO IHS, SKUH Mepeaye MOBEPHEHHIO IPOIIOBUX KOIITIB
Bxnagnuky abo cnucansio 3 Jlemo3utHoro paxyHky Bxmannuka 3 iHmux migcras. [Ipu HapaxyBaHH1
MPOIEHTIB 32 Bkiazom 3acTocoByeThes (hakTUUHA KUIBKICTh AHIB y Micslli Ta porui. [Ipu Bu3HaueHHi
CTPOKY JIJIsl HapaxyBaHHS TPOIICHTIB JIEHb HAaXOJPKEHHS KOMITIB Ha JIeMO3UTHUI paxyHOK, Ta JIeHb
MIOBEPHEHHS KOIITIB HE BPaXOBYIOThCS. baHK HapaxoBye BiJICOTKM 3a BkiagoM He pijiie oaHOTo pasy
Ha MICAIb.
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3.60.1.3.1.1Tpouientu no Bknany nepepaxoByroTbes Ha IloTounuii paxyHok BxiajgHuka, BKazaHHH B
JloroBopi 0aHKIBCHKOTO BKJAay, B J€Hb, SKWW CIIBIAJAa€E 3 YHCIOM YKIaneHHs  JloroBopy
0aHKIBCBKOTO BKJany  (JeHb BWIUIATH TPOLEHTIB 1o Bkiany); sSKmo y Micdli, B SKOMY
BUILJIAUYIOTHCS MIPOLIEHTH M0 Bkiany, BIZICYTHE 4YHCIIO, sIKE CHIBIAJAe 3 AaTOI0 ykiaaeHHs Jorosopy
0aHKIBCHKOT'O BKJIay, IPOLIEHTH 10 BKilaay BUIMIIAUYIOTHCS Y OCTaHHINA pOOOYMIA AEHB I[LOTO MICSIIS.
Skio neHp BUIIATH POLICHTIB 0 Bkiaay npumnanae Ha BUXITHUN/CBITKOBUN/HEONIEPAIIHHUN JIEHb,
TO MPOLICHTH 10 BKiamy nepepaxoByOThCSI HACTYITHOTO po0OOUYOro JHS.

3.60.1.3.2.Cyma HapaxoBaHHUX MPOICHTIB 10 Bkiaay He MpUENHYETHCS 1 TPOLIEHTH HA JIaHy CyMy He
HapaxOBYIOTHCA.

3.60.1.4.Bknan moBepraeThcss BrimangHuMKy B JeHb MoBepHEeHHS Bxiany, BusHaueHui JloroBopom
0aHKIBCBKOTO  BKJIagy. Y  BHIAAKYy, SKIIO JEeHb IIOBepHEHHs Brxiagy mnpumagae Ha
BHXI1JIHUW/CBATKOBHI/HE ONEpariiiHuil JIeHb, TO BUJa4ya Bxmamy Ta/ab0 TPOILEHTIB 3HIHCHIOETHCS
HacTynmHoro pot6odoro aus. IloBepHeHHs Bkiamy 371iCHIOETBCS HIISXOM IepepaxyBaHHS HOro Ha
[ToTounnii paxyHnok Kiienra, Bkazanuii B JoroBopi 6aHKIBCHKOTO BKJIay.

3.60.1.5.YmoBamu JloroBopy OaHKIBCHKOTO BKJIQAy BH3HAYAEThCS HASBHICTH/BIACYTHICTh IpaBa
Bxiagnuka BUuMaratu JOCTpOKOBOT'O MTOBepHEHHs Bkiiagy 4u oro 4acTuHu.

3.60.1.6.0neparii 3a /eno3uTHUM paxXyHKOM BHUKOHYIOTBCS 3a IpEI'SBICHHSAM BKIagHUKY Macmopry
ab0 TOKyMEHTY,II0 HOro 3aMiHIOE.

3.60.1.6.1.Y Bumaaky 3zaiiicHeHHsI omepamii 1mo J[emo3uTHOMYy paxyHKY JOBIpEHOI 0CO0000 - 3a
Mpe/1'sBICHHSM HEI0 MaclopTy Ta JIOBIPEHOCTI, sika Mae OyTH odopmileHa HOTapiaabHO ab0 CKJajeHa
y banky y npucytHocti Bkinannuka ta iioro 10BipeHo1 0cO0H.

3.60.1.6.2. BkiagHuK MOXe TaKoX 3pOOUTH po3nopskeHHs: banky mono Bkinaay Ha BUMagok CBO€ET
CMEpTi.

3.60.1.7.Po3paxynkoBi omepariii 3a J[eMO3UTHUM pPaxXyHKOM 3IIHCHIOIOTHCS BIAMOBIIHO A0 YMHHOTO
3aKOHOJABCTBa YKpaiHU Ta 3rigHO 3 Tapudamu baHKy, 110 TiI0Th HA JCHb MPOBEIECHHS Onepartii.
3.60.1.8.Y mopsinky morosipHoro crucanHs Bxmaguuk nopydae banky crnucyBatu 3 Jlemo3uTHOro
paxyHKy IOMHJIKOBO 3apaxoBaHi KOIITH.

3.60.1.9.V Bumanky AOCTpOKOBOro po3ipBaHHs JloroBopy OaHKIBCBKOrO BKJIaJy 3a 1HIIIaTHBOIO
banky, bank 3000B’s13anuil npoingopmyBatu npo 1e BkiagHuka y nucbMoBii ¢gopmi 3a 10 qHiB 10
posipBanns JloroBopy OankiBchkoro Bkiamy. Cyma Bknaay 1 MpoleHTIB, HapaXxOBaHUX IO JCHb
¢akTuyHOrO po3ipBaHHs JloroBopy OaHKIBCHKOIrO BKJIaay nepepaxoByeTbcs Ha [loTounuii paxyHox
Kinienra B nens posipanHs JJoroBopy 0aHKIBCBKOTO BKJIA[TY.

3.60.2./ToroBip 0aHKIBCHKOIr0 BKJIa1y HA KOPHCTH TPEThOI 0cO0HU

3.60.2.1. 3a JloroBopoM 0aHKIBCBKOTO BKJaay Ha KOpUCTb TpeTboi ocoOu KiieHT mepenae, a bank
IpHUiiMae TPOIIOBI KOIITH Ha KOPUCTh (i3uuHOI ocodu, BiamiHHOI Bix Kiienta (Tperboi ocodu), Ta
3000B'13y€ThCSl IOBEPHYTH cyMy Bkiaay i1 cimaTutu npolieHTH 3a Bkiagom Ha yMoBax 1 B MOPSAIKY,
nepenbauenux JloroBopom. Cyma Bxnany BusHauaeTbes JloroBopom OaHKIBCHKOTO BKJIATy —Ha
KOPUCTh TPETbOi 0COOM, YMOBH 301UIbIIECHH/3MEHIIEHHs! cyMH Bxiany Bu3HavaroThes — JloroBopom
0aHKIBCHKOTO BKJIQy HA KOPUCTh TPETHO1 OCOOH.

3.60.2.1.1. BurogonabyBaueMm 3a JloroBopoM € Tpers ocoba 3 uwacy mpen’sBIeHHsS Heto 10 banky
MepIioi BUMOTH, [0 BUIUIMBAE 3 MpaB BkiagHuka, a00 BUpaXeHHS HEIO 1HIIUM CIIOCOOOM HaMipy
CKOPUCTATUCh TaKUMHU IpaBaMH, MicCisi 4oro mnpaBa 3a JloroBopom mnepexonsaTh 10 Hei 1 BOHa
BBakaeThcsi Briagnukom 3a JloroBopom. Jlo HaOyrTss Tperboro ocoboro mpaB BxianHuka uwm ii
BiJIMOBOIO Bij BKJIany Buromonabysauem 3a num [JoroBopom € KiieHT.

3.60.2.1.1.1.Po3niopsipkeHHsT KOIITAaMHU 32 JICTTO3UTHUM PaxXyYHKOM TpPeThoro 0COO00 3iHCHIOETHCS
mumie micns i igeHtudikamnii bankom  BimnosimHo A0 BuMoOr IHcTpykiii HarioHambHOro OaHKy
Vkpainu «[Ipo mopsaok BIAKPUTTA 1 3aKPUTTS PaxyHKIB KIIIE€HTIB OaHKIB Ta KOPECHOHJEHTCHKUX
paxyHKiB OaHKIB-PE3MJIEHTIB 1 HEPE3UJCHTIB» Ta Mpel saBleHHS TpeThoro ocoboro JloroBopy Tta
IUIAaTKHUX JIOKYMEHTIB, MIATBEPKYIOUNX 3aiiicHeHHa Bxiany 3a  JloroBopoM 0aHKIBCHKOTO
BKJIa/1y Ha KOPUCTh TPETHOI OCOOH.
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3.60.2.1.2.'pomroBi KomTH MalOTh OyTH BHeceHI Ha JIemo3uTHHI paxyHOK B po3Mipi, BUZHAUEHOMY
ymoBamu JloroBopy OaHKIBCBKOIO BKJIaJy Ha KOPUCTh TPEThOi OCOOHM, B J€Hb yKIaJeHHs [loroBopy.
I'pomoBi KOIITH MOXYTh OyTH BHECEHI SIK TOTIBKOIO Yepe3 Kacy baHKy, Tak 1 IIIsIXOM 0e3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, SKIIO B AeHb ykianeHHd CtopoHamu JloroBopy GaHKIBCHKOIO BKJIAJy Ha
KOpHUCTh TpeThoi ocobu, KilieHT He 3MIHCHUTH BHECEHHS TPOIIOBUX KOIITIB, IO CTAaHOBJSATH
cymy Bxnany Ha Jleno3utHuil paxyHok, To /loroBip 0aHKIBCHKOIO BKJIaly Ha KOPUCTb TPETHOI 0COOH
BBKAETHCS TAaKUM, [0 He OyB ykiaaeHui, a Jlemo3uTHWI paxyHOK 3akpuBaeTbcs bankom 0e3
noBitomiieHHs Tpo 11e Kitienra.

3.60.2.1.3.3anyyenns bankom Bruiamy miarBepmxkyerbcst JloroBopom OaHKIBCHKOTO BKJIAy Ha
KOPHUCTb TPEThOi 0OCOOM Ta JOKYMEHTOM, IO MMiATBEPIKYE BHECEHHS I'POIIOBOI CYMH 1 BiAMOBia€e
BHMOTaM, yYCTAaHOBJICHUM 3aKOHOM, iHIIMMH HOPMAaTHBHO-TIPAaBOBUMHU aKTaMu y cepi OaHKIBCHKOI
TISUTBHOCTI.

3.60.2.1.3.1. I'pomroBi KoUITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eTO3UTHUI paxyHOK B TOMY BHUIAJIKY,
SKILO IepeKa3 IPOIIOBUX KOWTIB Ha JIeMO3UTHUH paxyHOK 3IIHCHEHO IICHIs CIUIMBY CTPOKY,
MPOTSITOM SIKOTO 3TiAHO YMOB JloroBopy 0aHKIBCHKOTO BKJIaay Ha KOPHCTh TPETHOI OCOOM MOKIIHBE
30inpIIeHHs cymu Brany.

3.60.2.2. Ctpok nii loroBopy O0aHKIBCHKOTO BKJIaJy Ha KOPHCTh TPETHOI OCOOM BU3HAYAETHCS 3 JaTH
nianucanHs JloroBopy Ta 3apaxyBaHHs Bknany Ha Jlemo3uTHMM paxyHOK, 10 JI€Hb BUKOHAHHS
cropoHamu JloroBopy 3000B’si3aHb 32 JloroBopoM 0aHKIBCHKOTO BKJIAAy Ha KOPHCTHh TPETHOI O0COOH;
CTpOK 3ailyuyeHHs Bkiagy Bu3HauaeTbesd 3 JaTu 3apaxyBaHHA Bkiany Ha Jlenmo3uTHUM paxyHOK IO
JIEHb OBEpHEHHS Brany.

3.60.2.2.1. Sxmo BxnagHuk He BHUMarae moBepHeHHs Bkiiaqy Ta HapaxOBaHHMX HEBUILJIAUEHUX
MIPOIICHTIB 110 3aKiHUYEHHIO CTPOKY, BCTaHOBIEeHOTO JloroBopoM, [loroBip BBa)KaeThCs MPOJOBKEHUM
Ha YMOBax BKJIaJly Ha BUMOTY.

3.60.2.3. TIpoumentn Ha Bxiam HapaxoBYIOTBCS BiJX JHS, HACTYIHOTO 3a JTHEM HAIXOKCHHS
IpOLIOBUX KOWITIB Ha JIeMO3UTHMA  pPaxyHOK, /0 JHS, SKUH Mepenye IOBEPHEHHIO IPOIIOBHX
komtiB Tperiii oco6i abo crnmcanHio 3 BkimaaHoro ([lemosutHoro) paxynky Tperboi ocoOu 3 iHIIHMX
nifcras. [Ipu HapaxyBaHHI IPOILEHTIB 32 BkiiagoM 3acTOCOBY€eThCS (pakTHUHA KUIBKICT AHIB Y MICALI
Ta pomi. [Ipm BHU3HA4YEeHH! CTPOKY J/UIA HapaxyBaHHS MPOIEHTIB JCHb HAXOJ/DKEHHS KOIITIB Ha
Jlero3uTHUN paxyHOK, Ta JIeHb [TOBEPHEHHS KOILUTIB HE BPaxoBYIOThCS. baHK HapaxoBye BIJICOTKH 3a
Bxiagom He pijle 0oAHOTO pa3zy Ha Micdllb. SIKIIO y MiCsIll, B SIKOMY  BHUIUIAYYIOTbCS IPOLEHTH IO
Bknany, BiicyTHe 4uclo, SKe CIIBMNAJA€ 3 JaTO0 YKiIaaeHHs JloroBopy OaHKIBCHKOro BKJIaay Ha
KOPHUCTh TPEThOi 0cOoOHM, MPOIEHTH Mo Bkilagy BHUILIAYYIOTHCS Yy OCTaHHIM poOOYMi NEHb IIHOTO
MicsII. Sxmo JIeHb BUIUIATH MPOIICHTIB o Bknany IpUIaaae Ha
BHXI/IHUN/CBATKOBHI/HEONEpaLlIfHUI JIeHb, TO MPOILIEHTH N0 Bkiamy mnepepaxoByIOThCS HACTYITHOTO
poboUoro aHs.

3.60.2.3.1.Cyma HapaxoBaHHX, ajle¢ HE BUTpeOyBaHMX BKIIaJHWKOM, MPOLEHTIB 10 3aluInKy Bkiamy
HE NMPHUETHYETHCS, 1 IPOLIEHTH HA JITaHY CyMY HE HapaXxOBYEThCS.

3.60.2.4. BwumaTa mpoOUEHTIB 3MIHCHIOETHCS 31 CIUTMBOM KOXKHOTO MICSIS 3 THS, SIKUH CIiBIagae 3
YHCIOM YyKJaaeHHs JloroBopy OaHKIBCHKOIO BKJIaJTy Ha KOPUCTb TPEThOI 0cOOM ab0 B KIHII CTPOKY
nii JloroBopy 3anexHo Bii yMoB JloroBopy 6aHKIBCHKOTO BKJIaly Ha KOPUCTh TPEThOT OCOOU.

3.60.2.5. Bkiax Ta HapaxoBaHI NpPOIEHTH BHUIAIOThCS BximagHuky roTiBkoro abo, 3a 3asBOIO
Bxnagnuka, muisxoM nepepaxyBaHHs Ha Horo [IoTOuHHMIT paxyHOK; SIKIIO JI€Hb BUILJIATH MPOLIEHTIB
no Bxiagy mpunanae Ha BUXIIHUI/CBATKOBHI/HeomepaliiHUii  JeHb, TO MpOLEHTH no Bkiamy
BUTUTAYYIOTHCS HACTYITHOTO POOOYOro JHA. SIKIIO y MicsIli, B SKOMY BHILIAYyIOTHCS TPOICHTH II0
BKJI/ly, BIJICYTHE YHCIIO, SIK€ CIIIBNIAJae 3 JaTol YykiajeHHa JloroBopy, mpoueHTH no Bxiamy
BUIIJIAUYIOTHCS Y OCTaHHIM poOOUnit I€Hb LBOTO MICSIIS.

3.60.2.6.0neparii 3a /lemo3uTHUM paxyHKOM BHUKOHYIOTbCA 3a HpeI'siBIEHHSAM  BkiagHukom
acnopTy abo JOKYMEHTY, IO HOro 3aMIHIOE.

3.60.2.6.1. V Bumaaky 3ailicHEHHs omepaiid mo J[emo3uTHOMY paxyHKYy IOBIpEHOIO 0CO00I0 - 3a
Mpe/l'sBJIEHHSM HEIo MacropTy Ta JOBIPEHOCTI, sika Mae OyTH odopmiieHa HoTapiaJibHO a0 CKIlafieHa
y 6aHKy y nmpucyTHOCTI BkiajiHuka Ta Horo 1oBipeHoi ocoOu.
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3.60.2.6.2.Y Bunaaky, skmo Tpetst ocoba, 1o Habyna npaBa BxiagHuka, € HEMOBHOITHHOIO 0CO00I0,
JUTsl OTPUMAaHHS KOIITIB 32 BKJIQJIOM, HEOOX1THO HajmaTu baHky 3rofy opraHy OIiKH Ta MIKJIyBaHHS Ta
0aTpKiB (YCHHOBIIOBAYiB) 200 MIKITyBAJIbHUKIB HA PO3MOPSHKEHHS KOLITAMHU.

3.60.2.6.3. BkiramHUK MOKe TaKOX 3poOUTH po3nopskeHHs banky momo Bkimany Ha BUnagok cBO€l
CMEpTi.

3.60.2.6.4.YmoBamu JloroBopy OaHKIBCBKOTO BKJIaJy Ha KOPHUCTh TPEThOi OCOOM BH3HAYAETHCS
HasBHICTH/BIICYTHICTh TIpaBa BkianHuka BuUMaraTH JIOCTPOKOBOTO IMOBEpHEHHA Bkiamy um #oro
YaCTHHHU.

3.60.2.7. PozpaxyHkoBi onepaiiii 3a J[eMO3UTHUM paxyHKOM 3I1HCHIOIOTHCS BIAMOBITHO 10 YHHHOTO
3aKOHOJABCTBAa YKpaiHu Ta 3riiH0 3  Tapudamu baHky, 110 [1I0Th HA JA€Hb MPOBEACHHS OMepallii.
3.60.2.8. 'V nopsaky morosipHoro crnucanHg Bknagnuk nopydae banky cnucyBaTu 3 JlemO3UTHOTO
paxyHKy IOMUJIKOBO 3apaxOBaHi KOIITH.

3.60.2.9. V Bumaaky A0CTPOKOBOro po3ipBaHHs /loroBopy 0aHKIBCHKOTO BKJIAAy Ha KOPUCTH TPETHOI
oco0wu 3a iniriatuBoro banky, bank 3000B’s3aHuii npoindopmyBaTu npo 11e BkiragHuka y mucbMoBii
¢dopmi 3a 10 giB 10 posipBanHs JloroBopy 0aHKIBCHKOTO BKJIaTy Ha KOPUCTh TPeThoi ocodu. Cyma
Bxuany 1 mporieHTiB, HapaxOBaHUX MO JeHb (aKTUYHOTO po3ipBaHHs J[oroBopy OaHKiBCHKOTO BKIATy
Ha KOPHCTh TpPEeThOi 0coOm mepepaxoByeThcst Ha IloTounmii paxyHok Kiienta abo BuaaeTbcs
TOTIBKOIO uepe3 kacy banky B ieHb po3ipBaHHs JJoroBopy.

3.60.3. loroBip GaHKiBCchKOro BKJIAAYy Ha imM’s iHIIOT 0cOOHM

3.60.3.1. 3a loroBopom OaHKIBCHKOTO BKJIaay Ha iM’s iHmoi ocobu JloBipeHa ocoba mepenae banky
rpomoBi KowTH Bif imeHi Bkiagnuka, a bank mnpuiiMae TpomoBi KOIITH Ta 3000B'SI3ye€TbCs
MOBEPHYTH CyMy Bkiany i crutaTuTil mponeHTH 3a BximagoMm Ha yMoBax i B MOPSAKY, MepeadadeHnx
HorosopoM. Cyma Bkiany BuzHavaeTbest JloroBopom GaHKIBCHKOrO BKJIaay Ha iM’s 1HIIOI ocoOH,
YMOBH 301JIbIIICHHS/3MEHIIEHHS] cyMH Bkiany Bu3Ha4aroThess  JloroBopoM 0aHKIBCHKOTO BKJIAAy Ha
iM’s 1HIIOT 0co0wu.

3.60.3.1.1.'pomoBi KomTH MalOTh OyTH BHECEHI Ha paxyHOK BkiiagHuWka B po3Mmipi, BU3ZHAYEHOMY
ymoBamu JloroBopy OaHKIBCBKOTO BKJaJly Ha iM’s 1HIIOI 0ocoOW, B JieHb yKJajaeHHs Jloromopy.
['porroBi KOITH MOXKYTh OyTH BHECEHI SIK FOTIBKOIO 4epe3 Kacy baHKy, Tak 1 HIIIXOM 0€3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, SKIIO B JIeHb yKJIaJeHHd JloroBopy OGaHKIBCHKOIO BKJIaQy Ha iM’s 1HIIO]
ocobu, JloBipena ocoba He 3AINCHUTHL BHECEHHsI TPOIIOBUX KOIITIB Bia iMeHI BkiamHuka, 1o
CTaHOBJIATE  cyMy Brxmany Ha Jlemo3uTHuii paxyHOK, TO J[oroBip BBaXKaeTbCsl TakuM, 110 He OyB
yKJIa/leHuH, a Jleno3uTHUi paxyHOK 3aKkpuBaeThcsl bankom 0e3 moBioMieHHs npo 1e BkinanHuka.
3.60.3.1.2.3anyuenns 6ankom Bknany miarBepaxkyeTbess JloroBopoM OaHKIBCHKOTO BKJIQAY Ha 1M’
1HIIOI 0cOOM Ta JTOKYMEHTOM, L0  MIJTBEPAKYE BHECEHHS I'POIIOBOI CYMH 1 BIANOBIJAE BUMOTAM,
YCTQHOBJICHUM 3aKOHOM, IHITUMHM HOPMAaTHBHO-TIPABOBUMH aKTaMH y cepi OaHKIBCbKOI AiSTBHOCTI.
3.60.3.1.3.I'pomioBi KomTH MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHHUN PaxyHOK i B TOMY BHIAJIKY,
SKIIO BOHM Hamivmum no banky Ha im's Bxmagnuka Bing iHImIO! ocobu, skmo JloroBopom
0aHKIBCBKOI'O PaxyHKYy Ha iM’sl 1HIIOI ocoOu He nepenbadeHo iHmie. [Ipu 1bomy BBaXaeTbcs, IO
Bxiagauk moroauBcest Ha 0Jiep>KaHHS TPOIIOBUX KOIITIB BiJ 1HIIOI 0COOH, HaJaBIIH 1 HEOOXITHI AaHi
po Jleno3nTHN paxyHOK.

3.60.3.1.4.I'pomioBi KOMITH HE MOXYTh OyTH 3apaxoBaHi Ha Jlemo3uTHUI paxyHOK B TOMY BHUMAJIKY,
SKIIO TiepeKka3 TpOLIOBMX KOIITIB Ha JIemo3uTHWI paxyHOK 3A1MCHEHO Miclii CIUIMBY CTpOKY,
MPOTSTOM SIKOTO 3TiHO YyMOB JloroBopy OaHKIBCHKOrO BKJIaay Ha iM’s 1HIIOI 0cOOM MOXKIIUBE
301bIIeHHs cymMu Brimany.

3.60.3.2. Crpok aii [loroBopy OaHKIBCBKOTO BKJIaJy Ha iM’sl 1HIIOT OCOOM BHM3HAYA€ThCA 3 JaTu
nignucands JloroBopy Ta 3apaxyBaHHs Bknany Ha Jlemo3uTHuM paxyHOK, IO JI€Hb BHKOHAHHS
cropoHamu JloroBopy 3000B’s3aHb 3a JJoroBopom 0aHKiBCHKOTO BKJIQAY Ha iM’s 1HIIOI 0COOM; CTPOK
3aslydeHHs Bknany BuU3HauaeTbesd 3 J1aTW 3apaxyBaHHsA Bxiany Ha [lenmo3uTHUI paXyHOK IO JI€Hb
noBepHeHHs Bkiany.

3.60.3.3. IIpomenTn Ha Bkiag HapaxoBYIOTBCS BiJ JIHS, HACTYITHOTO 3a JIHEM HaIXOKCHHS
I'POLIOBUX KOIITIB Ha JIeMO3UTHUI paXyHOK, IO JHS, SKUH Mepeaye MOBEPHEHHIO IPOIIOBUX KOIITIB
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Bxnagnuky abo cnmcanHio 3 JlemosutHoro paxyHky BxiagHuka 3 iHmmux mifcras. [lpu HapaxyBaHHI
MPOIICHTIB 3a Bki1agom 3acTOCOBYETHCS (haKTHYHA KUIBKICTh AHIB Y MicsIli Ta poii. [Ipu Bu3HaueHH1
CTPOKY JUIi HapaxyBaHHs IPOLEHTIB JE€Hb HAaXO/KEHHS KOWTIB Ha Jlemo3uTHHUN paxyHOK, Ta
JICHb TIOBEPHEHHSI KOIITIB HE BPaXOBYIOThCS. baHK HapaxoBye BiZICOTKHM 3a Bkiiajom He pijiie oJHOro
pa3y Ha Micslp. SKIIo y MicsIli, B SKOMy  BHIUIAYYyIOTHCS MPOLEHTH 10 Bkiiagy, BiCYTHE YHCIIO,
sIK€ CIIBIIJIa€ 3 JaTo0 yKiaaeHHs J[oroBopy OaHKIBCHKOrO BKJIQTy Ha iM’s 1HIIOI OCOOH, MPOIEHTH
no Bxiany BUIIAYyIOTHCS Y OCTaHHIN POOOYMI JEHB I[HOTO MiCALS. SIKIO JIeHb BUILIATH MPOIICHTIB
nmo Bxkmany nmpunagae Ha BUXIIHHI/CBATKOBUI/HEONEpaI[iiHUN JeHb, TO MPOIEHTH 1Mo Bxmamy
NePepaxoBYIOTHCSI HACTYITHOTO po0OOYOro JTHS.

3.60.3.3.1. Cyma HapaxoBaHUX IMPOICHTIB J0 BKilaqy He NpHETHYETHCS 1 MPOIICHTH HA AaHYy CyMy HE
HapaxOBYIOTHCA.

3.60.3.4. Bknan moBepTaeThcsi BkinamHuWKy B JeHBb NMOBepHEHHs Bkiamy, BusHadeHuit Jloroopom
0aHKIBCHKOT'O BKJIAy Ha iM’sl iHIIOT ocoOu. Y BHITAIKY, SKIIO ACHb MOBEPHEHHS Briamy npunamae Ha
BHXI1JIHUW/CBATKOBHI/HE OmepaliiiHui JeHb, TO BUJa4ya Bxkiamxy Ta/ab0 TPOLEHTIB 3I1HCHIOETHCS
HacTymHoro po6odoro aus. IloBepHeHHs Bkiagy 3aiHCHIOETBCS HUIAXOM — IepepaxyBaHHS HOro Ha
[Totounwmii paxyHok Bxknaanuka, Bkazanuii y JloroBopi 6aHKIBCHKOTO BKJIay Ha iM’s 1HIIIOT OCOOH.
3.60.3.5. Omepanii 3a /Jlemo3UTHUM paxyHKOM BHKOHYIOTHCS 3a TpPEA'SABICHHSIM  BKIagHUKOM
Macrnopry ado JOKYMEHTY,IIO HOTr0 3aMiHIOE.

3.60.3.5.1. V Bumaaky 3milicHEHHs omepamnid mo J[emo3uTHOMY paxyHKYy IOBIpEHOI 0CO00I0 - 3a
Mpe/l'sBICHHSM HEIO MacropTy Ta JOBIPEHOCTI, sika Mae OyTu oopmileHa HOTapialbHO a0 CKIlajeHa
y OaHKy y mprcyTHOCTI BKitagauka Ta Moro qoBipeHoi ocoowu.

3.60.3.5.2. BkinagHuK MOXKe TaKoxK 3poOUTH po3nopskeHHs banky mono Bknaay Ha BUMagok cBOE€T
CMEpTi.

3.60.3.6.YmoBamu JloroBopy OaHKIBCBKOI'O BKJIaqy Ha 1M’ 1HIIOI 0coOM BH3HAYAETHCA
HasBHICTH/BIICYTHICTh TIpaBa BkiamHuka BuUMaraTH JIOCTPOKOBOTO IOBEpHEHHsS Bkiamy um #oro
YaCTUHH.

3.60.3.7.Po3paxynkoBi omnepaiii 3a JIemO3UTHUM PaxyHKOM 3IiMCHIOIOTBHCS BIAIOBITHO O YUHHOTO
3aKOHOJIaBCTBa YKpaiHM Ta 3riHO 3 Tapudamu baHKy, 1110 JiI0Th HA JEHb IPOBEIECHHS Onepartii.
3.60.3.8.Y mopsaky norosipHoro cnimcaHHs BkmagHuk nopydae banky cnucyBatu 3 Jlemmo3uTHOTO
paxyHKy OMHJIKOBO 3apaxoBaHi KOIITH.

3.60.3.9. V¥ Bumangky JOCTPOKOBOTO po3ipBaHHs JloroBopy OaHKIBCHKOTO BKJIATy Ha iM’S  1HIIOI
ocoOu 3a iHiniatuBoo banky, bank 3000B’s3aHuMil npoiHgopMyBaTH Ipo 1ie BkiaaHuka y nuMcbMOBIi
¢opmi 3a 10 nHIB A0 posipBaHHs JloroBopy 0aHKIBCHKOrO  BKJIaAy Ha iM’d iHIOI ocobu. Cyma
Bkiagy 1 npoleHTiB, HapaXoBaHMX MO J€Hb (JaKTUYHOTO po3ipBaHHA JloroBopy OaHKIBCBKOTO BKIATy
Ha 1M’ 1HIIOI ocoOu mepepaxoByeTbcsi Ha [loTouHuil paxyHok BxiiangHuka B JeHb pO3ipBaHHS

Jlorosopy.

3.60.4. lorosip 0aHKIBCHKOI0 BKJIa1y Ha iM’f MaJIOJITHBOI 0CO0H

3.60.4.1. 3a JToroBopoM 0aHKIBCHKOTO BKJIQAy Ha iM’Sl MaJOJITHROI 0COOM 3aKOHHUH MPEICTaBHUK
nepenae banky rpomosi komTH, a baHk mpuiiMae rpoIoBi KOMTH Ta 3000B'A3y€ThCS MOBEPHYTH CYMY
Bxrnany 1 cimatuti mpotieHTH 3a BKitagom Ha ymoBax 1 B opsKy, nependadenux Jlorosopom. Cyma
Bxknany Bu3Hauyaerscsi JloroBopoM OaHKIBCHKOIO BKJaXy  Ha IM’sl MQJOJITHBOI 0OCOOM, YMOBHU
301IbIIeHHS/3MEHIIIeHHsT cyMu Bknany Bu3zHadaroThesi  JloroBopom OaHKIBCHKOTO BKJIaay Ha IM’S
MAaJIOJIITHBOI 0COOH.

3.60.4.1.1.I'pomioBi KOmTH MarOTh OyTH BHEeceHi Ha Jlemo3wTHWi paxyHOK BrxiagHwmka B po3mipi,
BHU3HAaYeHOMY yMmoBaMHu JloroBopy OaHKiBCHKOTO BKJIQJy Ha iM’sl MaJIOJIITHBOI OCOOH, B JCHb
ykianeHHs [lorosopy. ['pomioBi komTu MOXyTh OyTH BHECEHI SIK TOTIBKOIO yepe3 kacy  baHky, Tak 1
HIIIXOM 0€3roTiBKOBOTO NepepaxyBaHHs. Y pasi, sKIIO B JIeHb yKiajaeHHs JloroBopy OaHKIBCHKOTO
BKJIaJy Ha IM’S MaJlOJITHhOI 0coOM, 3aKOHHHMI MpeICTaBHUK HE 3/IHCHUTh BHECEHHS TPOILIOBHX
KOIIITIB, III0 CTAHOBJIATH cyMy Bxmany Ha Jlemo3uTHU paxyHOK, TO JlOTrOoBip BBa)Ka€ThCA TaKUM, 10
He OyB ykianeHud, a Jlemo3utHuil paxyHOK 3aKkpuBaeThcs baHkoM 0e3 MOBITOMIIEHHS MpO Ie
3aKOHHOTO MPEJICTaBHUKA.
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3.60.4.1.2.3anyyenns 6ankom Bkmany miarBepmxyeTbes JloroBopoM OaHKIBCHKOTO BKJIQAY Ha iM’s
MaJIOJIITHROI OCOOM Ta MOKYMEHTOM, IO  MIATBEPIP)KYE BHECEHHS TPOIIOBOI CyMH 1 BIIMOBIIAE
BHMOTaM, yCTAaHOBJICHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPABOBHUMHU aKTaMH y cdepi OaHKIBCHKOI
TISUTBHOCTI.

3.60.4.1.3.I'pomioBi KomTH MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHHUN PaxyHOK 1 B TOMY BHUIAJKY,
SKII0O BOHM HaaidnumM 10 baHky Ha iM'a Bxnagauka Big iHmoi ocobu, sikmo JloroBopom
0aHKIBCHKOT'O PaxyHKYy Ha iM’sl MaJIOJIITHROI ocobu He nependayeHo inme. [Ipu ipoMy BBaXkaeThbes,
o BKimalHUK TOroAMBCS HA OJiep KaHHS TPOIIOBUX KOIITIB BiJl 1HIIIOT 0COOM, HAAABIIM ii HEOOX1aH1
JaHi mpo Jleno3uTHU paxyHOK .

3.60.4.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha JeMMO3UTHHI paxyHOK B TOMY BHUIIAJIKY,
SKIIO TEepeKa3 TPOIIOBHX KOWTIB Ha JIEMO3UTHUH paxyHOK 3IIHCHEHO IICHIS CIUIMBY CTPOKY,
MPOTSTOM SIKOTO 3TiAHO YMOB JloroBopy 0aHKIBCHKOTO BKJIaJy Ha iM’S MAJIOTITHBOI OCOOM MOXITHBE
30inpIIeHHS cyMu Bkiany.

3.60.4.2. Ctpok nii JloroBopy OaHKIBCBKOT'O BKJIaJIy Ha iM’S MaJIOJIITHBOI OCOOM BHU3HAYAETHCS 3
natu mignucanas JloroBopy Ta 3apaxyBaHHs Bxiamy Ha Jlemo3uTHHI paxyHOK, IO JACHb BUKOHAHHS
ctopoHamu JloroBopy 3000B’s13aHb 3a J[oroBopoM 0aHKIBCHKOTO BKJIaAy Ha iM’Sl MaJlOJITHBOI 0COOH;
CTPOK 3allydeHHs Bkianqy BU3HaA4YaeTbesd 3 JATH 3apaxyBaHHA Briany Ha Jlenmo3uTHUR paxyHOK IO
JIeHb IOBEpHEHHs Bkiany.

3.60.4.3. TIpounentn Ha Bxiam HapaxoBYIOTBCS BiX JHS, HACTYIHOTO 3a JTHEM HAIXOKCHHS
I'POILIOBUX KOIUTIB Ha JIeno3UTHUI paXxyHOK, 10 JHs, KU Iepeye NOBEPHEHHIO TPOLIOBUX KOUITIB
Bxnagauky abo cnmcanHio 3 BKiIagHOTO ([lenosutHoro) paxynky Bxinagnuka 3 iHmmx migcras. [lpu
HapaxyBaHHI IPOIEHTIB 3a Bkiiagom 3acTocoByeThes (pakTHUHA KUTBKICTh JHIB Y Micsli Ta poi. [Ipu
BU3HAYCHHI CTPOKY JUISI HApaXyBaHHS MPOLEHTIB IeHb HAXOJKEHHS KOINTIB HA JIemO3UTHHUI paXyHOK,
Ta JIeHb MOBEPHEHHsS KOIITIB HE BPaxoBYIOThCS. baHK HapaxoBye BiJICOTKM 3a Bximagom He piniie
OJTHOTO pa3y Ha Micslb. SIKIIO y MicAlli, B SKOMY  BHILIAUyIOTHCS MPOIEHTH 1Mo Bxiany, BincyTHe
YHCIIO, SIKE CHIBIANAE 3 JaTol YKiaJaeHHs JloroBopy OGaHKIBCHKOIO BKJIQAY Ha iM’sS MaJIOJiTHBOI
oco0Owm, MPOIEHTH M0 BKiIamy BUILUIAYYIOTHCS Yy OCTaHHIN poOOYMIA JEHb BOTO Micsls. Ko JIeHb
BUILJIATH TPOIEHTIB Mo Bkimany mnpumagae Ha  BHUXIJHHUI/CBATKOBUI/HEONEpaIliiHUi J1eHb, TO
MPOIEHTH 10 BKiamy nepepaxoByOTHCS HACTYITHOTO po0OOYOTo JTHS.

3.60.4.3.1. Cyma HapaxoBaHUX HPOIEHTIB /10 Bkiany He mpueaHYeThCS 1 NPOLIEHTH Ha JJaHy CyMy He
HapaxOBYIOTHCH.

3.60.4.4. Bknan moBepTaeThcsl B JIeHb MOBepHEHHS Bkiany, Bu3HaueHuit JloroBopoM OGaHKIBCHKOTO
BKJIaJy Ha 1M’ MaJOJITHBOI OCOOM, IIJISAXOM IepepaxyBaHHS TpoUIOBUX KoOWITIB Ha [loTounwmii
paxyHOK BknanHuka, BuzHaueHuit y JloroBopi GaHKIBCHKOTO BKJIQAy Ha 1M’ MaloJiTHBOI ocodn VY
BUIAJIKY, AKIIO JIeHb MOBEepHEHHs Bkiagy npumnangae Ha BUXITHUI/CBITKOBUI/HE ONEpalliiHui JICHb,
TO BHJaya Bknany Ta/abo mpouEHTIB 31IHCHIOETbCS HAaCTYHHOTro pododoro nHs. IloBepHeHHsS
Bxunany 3n1licHIOETbCS NUIAXOM TepepaxyBaHHs Horo Ha [loTounuii paxyHok BxkianHuka, BKkazaHuil y
JloroBopi 6aHKIBCHKOT'O BKJIay Ha iM sl MaJIOJITHBOI OCOOM.

3.60.4.5.0mneparii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTHCS 32 TMPEI'SBICHHAM  3aKOHHUM
MPEJCTaBHUKOM HacropTy abo TOKYMEHTY,I0 HOr0  3aMiHIOE.

3.60.4.6.YMmoBamu JloroBopy OaHKIBCHKOTO BKJIATy Ha IM’S MAJONITHBOI OCOOM BH3HAYAETHCS
HasBHICTB/BIICYTHICTh IIpaBa 3aKOHHOT'O INpeICTaBHUKA BUMaraTH JIOCTPOKOBOTO MOBEPHEHHS
Bxnany um iioro yactuHH.

3.60.4.7.Po3paxyHkoBi onepariii 3a Jleno3uTHUM paxyHKOM 3JIHCHIOIOTHCS BIIIOBITHO J0 YMHHOTO
3aKOHOJABCTBAa YKpaiHU Ta 3Ti/IHO 3 Tapudamu baHky, 1110 A1I0Th Ha JIeHb IPOBEACHHS ONepallii.
3.60.4.8.Y mopsaKy JOTOBIpHOTO CHMCAaHHSA 3aKOHHUM NpeICTaBHUK Jopydae baHky crucysatu 3
J1eno3uTHOTO paxyHKy OMHJIKOBO 3apax0OBaHi KOIITH.

3.60.4.9. VY BuMajgky JAOCTPOKOBOro po3ipBaHHs JloroBopy OaHKIBCBKOTO BKJIagy Ha iM’s
MaJIoNIITHROI 0coOM 3a iHimiaTuBolo banky, bank 3000B’s13aHUN  TIPOiH(OPMYBATH TPO II€
3aKOHHOTO TpeACTaBHUKA Y MUChbMOBINA ¢opmi 3a 10 aHiB 10 posipBaHHs JloroBopy OaHKIBCHKOTO
BKJIaJy Ha 1M’ MaJloJliTHRO1 ocobu. Cyma Bxkiaay 1 MpoleHTiB, HapaXOBaHUX 10 J€Hb (GAKTUIHOTO
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posipBanHs JloroBopy  0aHKIBCHKOTO BKJIQAy Ha iM’S MAaJOJITHBOI OCOOM TepepaxoBYEThCS Ha
[ToTounmii paxynok BxknagHuka B ieHb po3ipBanHs [[oroBopy.

3.60.5. JloroBip 0aHKIBCHKOI0 BKJIAAY 3 HEMOBHOJITHBOI 0c00010 (BikoM Bia 14 10 18 pokiB)
3.60.5.1. 3a [loroBopom 0aHKIBCHKOTO BKJIaay 3 HETMOBHOJITHROIO ocobor KiieHT nepenae banky
IPOIIOBI KOWITH, a baHK mpuiimMae rpomioBi KOIITH Ta 3000B'SI3yeThcs MOBEPHYTH cyMmy Bkiamy i
CIUTaTUTH TPOLICHTH 3a BkilajjoM Ha yMoBax i B mopsaKy, nependauenux Jlorosopom. Cyma Bxuamy
BU3HauaeThcsi JloroBopoM OaHKIBCHKOTO — BKIJIATy 3 HEMOBHONITHBOIO 0CO00I, YMOBHU
30UIBIICHHS/3MEHIICHHS. CyMU Bxiany BH3Ha4arOThCs JloroBopoM OaHKIBCBKOTO  BKIamy 3
HEMOBHOJITHHOIO 0CO00I0.

3.60.5.1.1.'pomioBi KOmITH MarOTh OyTH BHeceHi Ha Jlemo3uTHuil paxyHOK BxiagHuka B po3mipi,
BHU3HaueHOMY yMmoBaMHu JloroBopy OaHKiBCHKOTO BKJIaJly 3 HEMOBHOJITHBOIO 0OCO000, B JI€Hb
yknazgenns JloroBopy. ['pomioBi Koty MoXyTh OyTH BHECEHI SIK TOTIBKOIO uepe3 kacy  banky, Tak i
HUIAXOM O€3roTiBKOBOTO IepepaxyBaHHs. Y pasl, SKIIO B JIeHb ykiaaeHHs JloroBopy 0aHKIBCHKOTO
BKJIaJy 3 HEMOBHONITHBOIO 0c000t0, KimieHT He 3IiHCHUTh BHECCHHS TPONIOBHX KOIITIB, IO
CTaHOBIATh cyMy Bkiaay Ha Jlemo3uTHHiIl paxyHOK, TO JlOroBip BBa)aeTbcs TakuM, 110 He OyB
YKJIaJICHUH, a ISTIO3UTHHUI PaxyHOK 3akpuBaeThcsi bankom 6e3 mosinomieHHs mpo 1e Kiienra.
3.60.5.1.2.3anyuennss Oankom Bxiany miarBepmxkyerbes — JloroBopom OaHKIBCHKOTO BKJIaay 3
HEMOBHOJIITHROIO 0CO0O0I0 Ta TOKYMEHTOM, IO  ITiITBEP/XKYE BHECEHHS IPOIIIOBOI CYMH 1 BiJIIOBiIae
BUMOT'aM, YCTAHOBJICHUM 3aKOHOM, IHIIMMH HOPMAaTHUBHO-TIPABOBUMHU aKTaMu y cdepi 0aHKIBCHKOI
JISIIBHOCTI.

3.60.5.1.3.I'pomioBi KoOmTH MOXYTh OYTH 3apaxoBaHi Ha J[emO3UTHUI PaxyHOK 1 B TOMY BHIIAJIKY,
SKIIO BOHU Hamimmm a0 banky Ha im's Brmagauka Big iHIOT ocobm, sikmio JloroBopom
0aHKIBCHKOT'O PaxyHKY 3 HETOBHOJIITHBROIO 0c000I0 He nependaueHo inme. [Ipu 1poMy BBakaeTbes,
0 BKIajHUK MOTOMBCS HA OJCPKAHHS TPOIIOBUX KOIITIB Bijl iHIIOI 0COOHM, HAABIIH T HEOOXiIHI
JaHi mpo Jleno3uTHU paxyHOK.

3.60.5.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha Jlemo3uTHHUI paxyHOK B TOMY BHUMAJIKY,
SKIO MepeKa3 IpOIIOBMX KOWTIB Ha JIEMO3UTHUH paxyHOK 3J1HCHEHO Micis CIUIMBY CTPOKY,
MPOTATOM SIKOTO 3riAHO YMOB  JloroBopy OaHKIBCHKOTO BKJIaQy 3 HEMOBHOJITHBOIO — 0CO00IO
MO>KJIMBE 30UIbLIEHHS cyMU Bxiany.

3.60.5.2. Crtpoxk nii [JoroBopy 0aHKIBCHKOTO BKJaIy 3 HEMOBHONITHBOI 0COOOI0 BU3HAYAETHCS 3
natu nianucanHsa JloroBopy Ta 3apaxyBaHHs Bkiany Ha Jlemo3uTHuil paxyHOK, MO J€Hb BUKOHAHHS
ctopoHamu JloroBopy 3000B’s13aHb 3a JloroBOpoM OaHKIBCHKOTO BKJIAJly 3 HEMOBHOJITHBOIO 0CO00I0;
CTpOK 3aiyueHHs Bkiagy Bu3HauaeTbesd 3 JaTu 3apaxyBaHHA Bkiany Ha Jlenmo3uTHuUM paxyHOK IO
JIEHb MOBEpHEHHS Bknany.

3.60.5.3. TIpouentn Ha Bxmanm HapaxoBYIOThCS Bil JHS, HACTYIMHOTO 3a JTHEM HAaIXOIKEHHS
TPOIIOBHX KOWITIB Ha J[eMO3UTHUI paXyHOK, IO IHS, SKHH MMepeaye MOBEPHEHHIO IPOIIOBHX KOIITIB
Bxnagnuky abo cnmcanHio 3 JlenmosutHoro paxyHky Bxiaanuka 3 iHmumx mijactas. [Ipu HapaxyBaHHI
MpOLEHTIB 3a Bkianom 3acTocoByeThCs (pakTHUHA KUIBKICTH JIHIB Yy Micsll Ta poul. [Ipu BU3HaueHH1
CTPOKY Ul HapaxXyBaHHS NPOLEHTIB J€Hb HAXOKEHHsS KOIUTIB Ha Jlemo3uTHUH paxyHOK, Ta J€Hb
MTOBEPHEHHS KOIITIB HE BPaXOBYIOThCS. baHK HapaxoBye BiICOTKH 32 Bkiamom He piamie oqHOTO pasy
Ha MicAlb. SIKIIO y Micslll, B SIKOMY  BHIUIaYYIOTHCS NMPOLIEHTH Mo Bkiany, BiICYTHE 4YHCIIO, SIKE
CHiBMazae 3 AaTor ykiaaaeHHs JloroBopy OaHKIBCRKOTO BKJIAQy Ha 1M’Sl HETIOBHOJITHBOI OCOOH,
NPOLEHTU 1o BKiany BUIUIAYYIOTHCS Y OCTaHHIM poOOYMii 1eHb LBOTO MicsI. SIKIIO JA€Hb BUILIATH
MPOIeHTIB 0 Bkiany mpumnanae Ha BUXIIHHI/CBATKOBUI/HEONIEpAIIHHUN JI€HB, TO MPOIEHTH IO
Bkiiany nepepaxoByrOThCSl HACTYITHOTO POOOYOTro JTHS.

3.60.5.3.1. Cyma HapaxoBaHUX MPOIICHTIB 10 Bkiamy He MpUETHYETHCS 1 IPOIICHTH Ha aHy CyMy HE
HapaxoByoTbes. IIponientu nmo Bknany nepepaxoBytorbest Ha [loTounuit paxyHok Kiienra,Bkazanuii B
JloroBopi 0aHKIBCHKOTO BKJIAY 3 HETIOBHOJITHBOIO 0CO00F0.

3.60.5.4.Bkiax  moBepTaeThcsi BkiagHMKYy B JIeHb MOBepHEHHsS Bkiany, BusHaueHuid JloroBopom
0aHKIBCHKOI'O BKJIaJy 3 HEMOBHOJITHHOIO OCO00I0, HUISIXOM IE€pepaxyBaHHs TPOIIOBUX KOILUTIB Ha
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[Torounuii paxyHok Bknannuka,Bka3anuii B JloroBopi OaHKIBCBKOTO BKJIAAy 3 HEMOBHOJITHBOIO
0c00010 .

3.60.5.4.1.1ns orpumaHHs KOWTIB 3a Bkuamowm, 1m0 BHeceHI Ha JIemo3uTHHI paxyHOK
0co0o010,BiIMIHHOIO Bia Bxnagnwka, Bxnagawk mae Hamatu baHky 3rogy  opraHiB OIKH Ta
MiKJIyBaHHS Ta O0aThKiB/yCHHOBJIIOBAUiB/MIKIYyBAJbHUKIB Ha PO3MOPAHKEHHS LUMH TPOLIOBUMHU
KOIITAMH.

3.60.5.4.2.Y Bunanky, Ko JeHb IOBepHEHHS Bxiagy npumnazae Ha BUXIIHUN/CBATKOBHI/HE
oTepaliifHui IeHb, TO BUAa4a  Bkiiagy Ta/abo MpoOIEHTIB 3IHCHIOETHCS HACTYITHOTO pOO0OYOTo JIHS.
3.60.5.5.0nepanii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTbCA 3a NpeIsiBICHHSAM  BxiagHukom
nacrmopry ado JOKYMEHTY,IIO HOTO  3aMiHIOE.

3.60.5.5.1. V Bumaaky 3nilicHeHHs omepaiiid 1o Jlemo3uTHOMY paxyHKY IOBIpEHOI 0co0010 - 3a
MPE/'SIBJICHHSM HEIO MACcTOpPTy Ta JOBIPEHOCTI.

3.60.5.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIAJy 3 HEMOBHOJNITHROIO OCO0OI BH3HAYAETHCS
HasBHICTH/BIICYTHICTh TIpaBa BkiagHuka BUMaraTH JOCTPOKOBOTO IMOBepHEHHs Bkiamy 4m ¥ioro
YaCTHHHU.

3.60.5.7.Po3paxynkoBi omnepaiii 3a JIeNO3UTHUM paxyHKOM 3A1MCHIOIOTHCS BIATOBITHO O YMHHOTO
3aKOHOJABCTBAa YKpaiHU Ta 3TiHO 3 Tapudamu banky, 110 AIFOTh Ha JIEHb MPOBEACHHSI OIEPAIlii.
3.60.5.8.VY mnopsaky goropipHoro crnucaHHs BkiagHuk popydae banky crucyBatu 3 Jemo3uTHOTro
paxyHKY IIOMHJIKOBO 3apaxOBaHi KOIITH.

3.60.5.9. 'V Bumanky noctpokoBoro posipBaHHs J[oroBopy 0aHKiBCHKOTO BKJIaTy 3 HETIOBHONITHBOIO
oco0oro 3a iHimiatuBoro banky, bank 3000B’s13aHMi  TIpoiHGOpMyBaTH Tpo e Bxmagnuka y
nuceMOBil ¢opmi 3a 10 gHIB 10 posipBanHs [loroBopy OaHKIBCHKOTO BKJIaay 3 HEMOBHONITHHOIO
ocoboro. Cyma  Bxkiamy i mpoIeHTIB, HapaxOBaHUX IO JEHb (DaKTUYHOTO po3ipBaHHA J[oroBopy
0aHKIBCHKOT'O BKJIaJy 3 HEMOBHOJITHROKO 0CO0OK  mepepaxoByeThcss Ha  [loTOuHMIA paxyHOK
Brragauka B 1eHb po3ipBaHHs JJoroBopy.

3.61. AkuiiiHi npono3uuii
3.61.1. bank Moke MpOBOAWTH akuiifHi 3axoau 3a [lotounnmu//lenmozutHnMu paxyHkamu KitieHTiB
0aHKy — (i3muHuX 0Ci0, B SKUX MOXYThb HpUHMaTH ydacTh yci (i3MuHI OCOOM, IO JOCATIH
noBHOJITTA (18 pokiB) Ta opopmunn Jloropip 6aHKIBCHKOTO paxyHKY/JloroBip OaHKIBCHKOTO BKJIAAY
B mepion mpoBeneHHs Akmii. YyacTh y AKIISIX HEMOBHONITHIX, OOMEXEHO Mi€3aTHUX Ta
HeZle3aTHUX 0C10 B110yBa€ThCs y BIANOBIIHOCTI O HOPM YMHHOI'O 3aKOHO/IaBCTBA Y KpaiHU

Axuii mpoBozATecs y BignosigHocTi A0 IlonmoxeHb mNpo MOPSAOK MPOBEACHHS aKIlii,
3arBepakeHux [pasninasam banky. IHdopmaiist mpo AKIii ONpUITIOHIOETHCS HA JIOIILI OrOJIOLIEHb B
banky/Binninennsx banky Ta/a0o iHTepHeT caiiti banky Www.bankvostok.com.ua.
3.61.2. Jlns mpwidHATTS y4yacti B AKIii Ta oTpuManHs OonyciB KirieHTy HEoOXimHO mipu odopMIteHi
JloroBopy 6aHKiBChKOT0 paxyHKy/JloroBopy 6aHKiBChbKOT0 BKJIaay a0o mpu odopmiieHi AHKeTH-3asiBU
npu npojoHranii JloroBopy 0aHKIBCHKOTO BKJIaay (3a yMOBU MONEpPEAHHOIO(HA MOMEHT YKJIaJaHHS
JloroBopy OaHKIBCBKOrO BKJIaay) oTpuMaHHs KiieHTom OOHyCy, IO Ja€ 3MOry TMpPOJIOHTYBaTH
JloroBip) B 3aBAaHMil MepioJ yacy OTPUMATH aKIIMHMIA KyMoH, B SKOMY BKa3aHO THUII/PO3MIp
O00oHyCy/OOHYCIB.
3.61.3. Pe3ynbpTaTi aKmiitHOi MpPOTMO3HIIi, MO MPHU3BENU J0 3MiH YMOB JloroBopy, OQOpPMITIOIOTHCS
AHkeTor0-3asBoto 70 Jlorosopy.

3.62.Ilopsanok 3Minu ymoB JloroBopy 60aHKiBCbKOro paxyHky//loroBopy 0aHKIBCHLKOIO BKJIaay.
3.62.1.Y Bumagky HEOOXiTHOCTI BHECTH 3MIHH JO yMOB JIOTOBOpY, 3a SKHM OOCITYTOBYETHCS
[Torounuit/Jleno3utHuil paxyHok (B T.4.,aje HE BUKIIIOYHO, B 3B 3Ky 3 YYaCTIO B aKILiiHi{ mporpami
banky), Kmientr mnomae no banky Amnkery-3asBy npo 3MiHy yMoB JloroBopy OaHKIBCHKOTO
paxyHKy/JloroBopy 6aHKiBCHKOTO BKJIaJy.
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3.62.1.1. V Bumaaky HE0OXiAHOCTI BHECTH 3MiHH 10 yMOB JloroBopy OaHKIBCHKOTO BKJIany (yMOBH
SIKOTO TIepen0avaroTh MOXKJIMBICTH 3MeHIeHHs cymu Brxmany), Koient nmomae no banky AHkerty-
3asBy npo 3MeHIIeHHs cyMH Bxiany 3a JloroBopom 0aHKIBCHKOTO BKJIALTY.

3.62.2. AknientoBana bankom AHkeTa-3asBa mpo 3MiHy YMOB JlOTOBOpY BBa)Ka€ThCsl HEBIJ EMHOIO
9acTUHOIO J[OroBOpy Ta BiMOBIIHO 3MIHIOE UM JOTIOBHIOE OTO YMOBH.

3.62.3.3mina ymoB J/loroBopy BimOyBa€eThCs B JICHb akIenTy baHkom AHKeTH-3asBH IIPO 3MiHY YMOB

[oroBopy.
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PO3/ILT 4. IOPAJOK OBCJIYTOBYBAHHS ®I3UYHUX OCIB B CUCTEMI OHJIAMH-
BAHK

4.1. Bukopucranns Kniearamu Cucremu OnnaitH-0aHk nependavae 31iiiCHeHHS 3a
nonomororo Cucremu OHIaiH-0aHK OIEpaliid MIOA0 PO3MOPSPKEHHS TPOLUIOBUMHU KOIITAMH, SIKi
3HaxomAThes Ha [loTounomy paxynky Kiienra, Bimkpuromy y banky Ha ymoBax JloroBopy, Tapugis
Ta YUHHOTO 3aKOHO/IaBCTBA,;

4.2. Omnepanii mo paxynkax Kiienra, mo BuUKOHYIOThCS bankom Ha miacraBi EnexTpoHHHX
pO3paxyHKOBUX JOKyMeHTIB KirieHTa, He TmOBMHHI OyTH TIOB’S3aHI 31 3IINCHEHHSIM HHUM
T IITIPUEMHUIBKOT AiSUTBHOCTI.

4.3. Bci enekTpoHHI po3paxyHKOBI JOKYMEHTH, SIK1 HAIIPaBJIAIOTHCS B baHK 3a J0IMOMOTO10
cucremu OHJaH-0aHK BBaXKAIOTHCSI TAKWMHU, IO CKJIAJEHi 13 JoAep)KaHHSAM MHUCbMOBOI (OpMH, 1 HE
MOXYTb OyTH OCKapKeHI 4epe3 iX eNIeKTpOoHYy GpopMy.

4.4, VYxnanenus [loroBopy o0ciyroByBanHs B cucteMi OHaifH-0aHK, y TOMY YHCI Y
ckaani lorosopy KBO, He Bukitouae MOx¥JIMBOCTI 00OpoOneHHs bankom mokymentiB KiieHta Ha
ManepoBUX HOCIAX.

45. Ilopsipok MiAKJIIOYEHHS 10 CHCTEeMH Ta pexxuM podotu cuctemu OHjaliH-0aHK.

45.1. Jlna pobotu B Cucremi Onnaitn-6ank Kiienty HeoOxigHe oOnanHaHHs (KOMIT I0TEp, TenedoH,
IUTaHIIEeT a0 IHIIMKA MPHUCTPIi) 3 HocTymoMm 10 Mepexi [arepuer Ta HasBHICTD bpaysepy. Lli Texniuni
nuTaHHs KilieHT BUpilIye caMOCTIIHO Ta 3a BJIaCHUHN paXyHOK.

4.5.2. Jlnsa migxmrodeHHs no cuctemu OniaitH-0ank KitieHTy HeoOX1IHO IPOBECTH PEECTPAITiFO B
cucremi OmiaiiH-0aHK 3a anpecoro https://my.bankvostok.com.ua/, sika Mmoxxe OyTu 31iliCHEHA TicCIs
akuentyBanHsg 1ux [lpaBmi. AkuentyBanHsM nux IlpaBun KiieHT minTBep/pKye 1m0 BiH MOBHICTIO Ta
0e3yMOBHO (B po3yMiHHI cT. 642 IluBinmbHOro Kojekcy VYkpainu) mnoroauscs 3 IlyGmiunoro
nponozuniero [TAT «bAHK BOCTOK» na ykmameHas [loroBopy mpo KOMIUIEKCHE OaHKIBCHKE
o0CIIyroByBaHHSI 3 HaJaHHSIM HOCIYr'M oOciyroByBanHs B cuctemi OHmaiiH-6aHk/[loroBopy
oOciryroByBaHHs B cuctemi OnnaiiH-0ank Ta Tapudamu banky, Ta 3000B’3y€ThCs IX BUKOHYBATH.
4.5.3. Insa 3pilicHeHHs AucTaHLiiiHOro oOcmyroByBaHHs [loTounux paxyHkiB KiieHTa, BIIKpUTTS
SAKUX He nependavyae HaJaHHS NOCTyrd oOciayroByBaHHs B cucteMi OHnaiiH-0aHk, KiieHTy Heo0X11HO
Hagatu 1o baHky BinnoBiaHy 3asBy.

45.4. Ayrentudikauis Kiienta cucremoro OniaiiH-0aHK 311MCHIOETBCS 32 HOMEPOM MOOIIBHOTO
tenedony (qoriny) Ta Ilapomto Bxonmy. Ilicns BBeneHHs 3a3HaueHUX JaHUX KilleHT oTpumye 3a
nornomoror iHpopmMaliiHoro nosigomiieHHss OnHOpa3oBUM Haposb BXoay Ha jgoctyn no Cucremu
OmnnaitH-0aHK.

4.5.5. I'pannunuii Tepmin Cecli ctaHOBUTH 15 XBwiMH. SIKio mpotarom nporo yacy KiieHT He
3MIIHCHIOE OyAb-KUX 111, To Cecisd NPUITUHAETHCS.

45.6. V pasi suificienns omepamiii B Cucremi OmmaiiH-Oank KitieHT oTpuMye 3a JOMTOMOTOIO
iHpopManiiiHoro nosizomiieHHss OHOpa30BU Mapoiib onepaii, A1 HiATBepKeHHs: EnekrpoHHOro
po3paxyHKoOBOTO JokyMeHTa. bank 1 Kiient, yknasiu ganuit Jlorosip, AIMILIIH 304N BITHOCHO TOTO,
II0 BBEJECHHSA Mapojio, HAJICIAHOIO y TakoMy iH(QOpMaLiiHOMY TOBIJOMJIEHHI, € aHaJOoroM
BiacHopy4yHoro mianucy KiieHta (€ eneKTpOHHUMM MiJIUCOM), Ta II0 BCl omeparii, Yrojiw,
JOKYMEHTH/1HII{IaTUBH/3BEpHEHHS, 1IMCaH1/3aCBiAUeH] B €JIEKTPOHHOMY BUIJIsI/II BBEICHHSIM TaKOTO
MapoJisi BBAXKAIOTHCA MiANMucaHuMu KilieHTOM B1acHOPYY.

4.5.7. Tlpobnemu, moB'sa3aHi 3 HEMpPaLE3JaTHICTIO KOMIT'FOTEpa (TMOIMKOKEHHS CUCTEMH, HEMPaBUIIbHI
HaJaIITyBaHHS, 3apaxeHHs Bipycamu 1 T.1.), KiieHT Bupimye camocTiiiHO abo 3a JOIOMOTror0
crieniaiizoBaHux (ipM 3 peMOHTY Ta HaJIAIITYBaHHSA KOMIT'IOTEPIB 3a BIACHUN PaXyHOK.

4.5.8. bnokyBanus oOmikoBoro 3amucy Kiienra y Cucremi OHmaifH-0aHK MOke OyTH 3IIHCHEHO 3a
BrnacHUM OakaHHsAM KiienTa. [ 1poro HEOoOXiHO HAAATH BIAMOBIMHY MHUCHMOBY 3asBy 10 baHky
abo ycHy 3asBy, 3atenedonyBapmu 10 Konrakr-nientpy 3a Homepom 0 800 30 70 10 Ta mpoumoBIIm
rOJIOCOBY ayTeHTHU(IKALIIO.

4.5.9. Posz6mokyBanHsi oOsikoBoro 3ammcy Kiienra y Cucremi Moxe OyTH 3AiICHEHO 3a BIaCHUM
O0axxanusM Kitienrta, 3abmokoBanoro 3rigHo m.4.5.8. mux I[IpaBun. Jlnsg mporo HeoOXiAHO HaAaTH
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BIJINIOBITHY MUCHMOBY 3asiBy (BCTAHOBJICHOTO 3pa3ka) 10 banky abo ycHy 3asBy, 3arene(OHyBaBIIN
10 KoHTakT-1IeHTpy ¥ IPOUIIIOBIIHN TOJI0COBY ayTeHTH(IKAIIITO.

4.5.10. Knient no3Bosisie banky Bincunat iHpopMalliifiHe MOBIIOMIJICHHS MO KaHajlaM MOOLTBHOTO
3B'13ky Ha Homep moOinmbHOro TenedoHy. Bcio BiAMOBIAAIBHICTH 3a PO3TOJIONICHHS JaHUX I10
paxynkax Kiienra TperiMm ocobam, 1o BimOysocs BHACIINOK HaJacWiIaHHS bankom iHbopMariiHuX
MoBiIoMJIeHb Ha Bka3aHui Kitientom B 3asBi-/{oroBopi Homep Mob6inpHOTO Tenedony, Kinient 6epe Ha
ce0e.

4.5.11. Cucrema OmnnaiiH-0aHK JOCTymHa IiI0g000BO 3a aapecoro https://my.bankvostok.com.ua/,
OKpiM BUNAJIKIB, 10 BKa3aHi B 1.4.6.14 nux [IpaBui.

4.6. bank Mae mpaBo:

4.6.1. B nopsaxky, Bu3HaueHOMy LuMHU IlpaBmiamu, BHOCUTH 3MIHM YMOB HaJaHHS IOCIYTH
kopuctyBanHsi Cucremoro OHnaitH-0aHK;

4.6.2. Buocutu 3Miau 1o TapudiB kopuctyBanus Cucremoro OHnaitH-0aHK;

4.6.3. BaocuTtu 3MiHU 10 IEpeNiKy onepaiid, nociyr Ta Gpysakiiii B Cucremi OHnaitH-0aHK;

4.6.4. Bumararu oruiatu Kiientom nociyr 3a nanumu [IpaBunamuy;

4.6.5. BimmoButH Yy mpoBeneHHI omepamii, skmo KiieHT He NPOWNIOB HAJEKHUM YHHOM
ayTeHTU}IKaIliIo;

4.6.6. BigmoBuTH y mpoBeneHHi omnepartiii 3a [lotounnmu paxyHkamu KiieHTa, sSiKmmo B mporeci
KOpUCTYBaHHS cucTeMoro OmnnaiiH-0aHK cCTajgo BiJoMO Hpo mopymeHHs KiieHToM YuMHHOrO
3aKOHOJIABCTBa YKpaiHW, HOpMaTUBHUX JOKyMeHTiB HBY Ta BHyTpimHiX nonoxeHp banky;

4.6.7. BcraHoBmOBaTH JIMITH Ha 3/1MCHEHHS omepaiii 3a paxyHkamu KilieHTa 3 BUKOPUCTaHHSIM
[1K B Cuctemi OniaiiH-0aHK 3 METOIO 3al00iraHHs MIaxpaliChKUM OIEpallisim;

4.6.8. 3abmokyBatu goctyn qo Cuctemu OniaiiH-0aHK y pasi HasBHOCTI OOCTaBHH, IO JNalOTh
MiICTaBU BBakaTH, o omnepamii B Cucremi OmirailH-0aHK — 3diMCHIOIOTBCS He KitieHToM/HE
Hepxarenem I1K, Ha cTpok 10 3’sCyBaHHs IIUX OOCTaBUH;

4.6.9. 3akputu nocryn Kmienty no Cucremu OmnaiiH-O0aHK y pasi mopyuieHHs KiieHTOM ymoB
[IpaBuu;

4.6.10. 3akputu moctyn Kiienty no cucremn OHIaiH-OaHK y BHIAJKY, SKIIO MPOTATOM IEPioTy
kopuctyBaHHs Cucremoro OnnaifH-6ank KitieHT 3akpHB Bcl BJIacHI paxyHKH y banky;

4.6.11. 3akputu moctyn Kiienty no cucremu OnnaitH-0aHK, skuio Kiient nporsrom 1-ro (oaHOrO)
poky He 37ilicHIoBaB BXif 10 Cuctemu OnnaitH-OaHK;

4.6.12. Tlpunuauty nito J[oroBopy B OHOCTOPOHHBOMY TOPSIIKY Y BHIIAAKaX, MEPeI0adYeHUX IUMH
IIpaBunamu.

4.6.13. 3miiicHIOBaTH JOTOBIpHE CIHCaHHS KOWTIB 3 paxyHKiB KiieHTa, y T.4. paxyHKiB
«Hakonunka» 3a mocinyru B Cucremi OHinaiiH-0aHK y MOMeEHT 3AiiicHeHHs omepauii B Cucremi
OmnnaiiH-0aHK.

4.6.14. 3piiicHioBatn MojepHizamito Cucremu OnHnailH-OaHK Ta BIpPOBa/PKyBaTH 11 1HIII Bepcii,
MPOBOAUTH MpPO(IIaKTUYHI pOoOOTH, y 3B’SI3KY 3 UMM THMYAcOBO NpU3YNUHATH podoTy Cucremu
OmnnaitH-0aHK.

4.6.15. banokyBaru goctyn g0 Cucremu OHaiH-0aHK y pa3i mopymeHHs KilieHTOM 3axoJ1iB Oe3neku
npu po6oti B Cucremi Onnaifn-6ank, nependavenux m.4.10. mux IIpasw;

4.6.16. B Oyap-sikuii yac 3a BIIACHOIO iHIIIaTHBOIO B OJJHOCTOPOHHBOMY TOPSIKY po3ipBaTu Jlorosip
PO HAaJaHHS MOCTYT 3 JUCTAHIIITHOTO 0OCTyroByBaHHS paxyHKy y cucreMi OHilaitH-0aHK.

4.7. KuieHT Ma€ npaso:

4.7.1. KopucryBatucs Cucremoro OmnmaitH-0aHk BignmoBigHo g0 ymoB IlpaBun/ JloroBopy
00CIIyroByBaHHS MMOTOYHOTO PaxyHKY 3a JIOMOMOroro cucreMu OHnaitH-0aHK;

4.7.2. 3nivicatoBatu omepamii B Cucremi OHTaiH-0aHK BiAMoBigHO 10 BUMOT [IpaBuin/ [loroBopy
00CIIyroByBaHHSI MOTOYHOTO PaxXyHKY 3a JOMOMOror cucremu OHiIaiiH-0aHK Ta YWHHOTO
3aKOHOJIaBCTBA;

4.7.3. Bumaratu Bin banky BuxoHanHs ymoB IlIpaBun / JloroBopy oOCIyroByBaHHS HOTOYHOTO
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paxyHKy 3a nonoMmoroto cuctemu OHnaitH-0aHK.

4.7.4. 3MiHIOBaTH JIMITH Ha 371HCHEHHs omneparliii 3a paxyHkamu Kmienra B Cuctemi OHnaliH-0aHK,
mo Oyno BcTaHoBieHo 3rimHO M. 4.6.7. umx IlpaBumi, BigmoBigHO A0 ymoB I[lyGmiuHOi
npomno3utlii/loroBopy 06ciyroByBaHHs IOTOYHOTO PaxyHKY 3a JOMOMOro0 cucreMu OHaiiH-
06aHK

4.7.5. 3Bepratucs A0 banky 3a KOHCYJIbTaIliIMU CTOCOBHO 11010 KopucTyBaHHs Cuctemoro OHmaiiH-

0aHK;

4.7.6. B 0ogHOCTOPOHHBOMY MOPSAAKY poO3ipBaTH [[0TOBip 0OCIYroByBaHHS IMOTOYHOTO
paxyHKy 3a onomMoror cucremMu OHnaitH-0aHK

4.8. DbaHk 3000B‘sI3aHMIi:

4.8.1. Hapmatu Kimienty noctyn no cucremu OniaiiH-0aHK BigmoBimHO A0 ymoB IlpaBuin/ [oroBopy

00CIIyroByBaHHS MOTOYHOTO PaxyHKY 3a JOMOMOrow cucreMu OHnaiiH-0aHK;

4.8.2. BuxonyBaru inimiioBani Kimientom Jlucranuiiini posnopsypkenas, EPJ odopmieni y

BimoBiAHOCTI 10 ymoB IlpaBui//loroBopy oOCIYyroByBaHHS MOTOYHOTO PaxyHKy 3a JOIOMOIOIO

cucremu OHnaifH-0aHK, [HCTPYKIIiT KOPUCTYyBaua Ta YUHHOTO 3aKOHOJIABCTBA;

4.8.3. 3abesneuyBatu HeposrosomieHHa iH(opmamii npo Kiienta Ta iforo omepamisx B Cucremi

OmnnaitH-0aHK, B MeXax, nepeadayeHuX YMHHUM 3aKOHO/IaBCTBOM;

4.9. KuieHT 3000B‘s13aHmii:

4.9.1. BukonyBatu ymoBH lIpaBuin/JloroBopy o0cnyroByBaHHsS paxyHKY 3a JOIOMOTOK) CHCTEMHU
OnnaiH-0aHK;

4.9.2. 3niicuioBatu qoctyn 10 Cuctemu OHialiH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHUX Ta MPOrPaMHUX
3aco0iB, 1m0 BiAnoBigawTs BuMoram llpaBmi/ JloroBopy 0OCIYroByBaHHS MOTOYHOTO paxyHKY 3a
nonomororo cuctemu OHiaiiH-0aHK;

4.9.3. JloTpuMyBaTuCh BUMOT HOPMAaTHBHO-TIPAaBOBHX akTiB Ykpainu Ta ymoB [IpaBun//loroBopy
00CIIyroByBaHHS paxyHKY 3a JOIOMOroo cucteMu OHaliH-0aHK;

4.9.4. 3nilicHIOBaTH OILIATy MOCIYT 3a KopuctyBaHHs Cuctemoro OHiaiH-0aHK 3rimHOo 1.4.12. 1ux
[IpaBu;

4.9.5. 3abesmeuyBartu 30epiraHHs Ta KOHQIICHIIWHICTh MapoJiB Ta iHIIOI iHpopMalii, HeoOXiaHOT
IUIs AOCTYNy Ta 37ilicHeHHs OaHKiBChKUX omepaliii B Cucremi OHilaiiH-0aHK, Ta HE pO3TOJIONIIYBATH
TaKky KOHQ1IeHIIHY 1HpOopMaIlito TpeTiM ocodam;

4.9.6. Ilepesipsatu Ha caiiti banky 3a enekTpoHHOW agpecoro Www.bankvostok.com.ua indopmariiro
ro10 3MiH ymoB [IpaBui/JloroBopy o0ciayroByBaHHS paxyHKY 3a JOTIOMOTor0 cuctemMu OHlaliH-0aHK,
BKJto4arouu Tapudu.

4.9.7. Ha Bumory bauky BimBimatu BigminenHs banky, ne obcmyroByerbesi KimieHT, 3 MeToro
OHOBJICHHSI CBOIX 1eHTH(IKaLIHHUX JAaHUX BIAMNOBIIHO JO BHMOT 3aKOHOJIABCTBAa YKpaiHU 3 MHUTaHb
(1HaHCOBOTO MOHITOPUHTY. B pa3i HacTaHHs TepMIHY YTOUHEHHS 1JeHTH(IKalUiiHUX JaHUX, ado B
pa3i HesBku KiieHTa ans yTOuyHeHHA JaHMX 1o 3anuTy banky, bank Mae mpaBo npunuHUTH
ob6cnyroByBanus Kiienra B Cucrewmi,

4.9.8. orpumyBatuch 3axo/iB 6e3neku npu poboti B Cucremi OHnaifH-6aHK, nepenbauenux m.4.10
nux ITpasui.

4.9.9. 'V pasi 3minu ta/abo BTpatn Homepy mobinbHOro tenedony 3abiokyBaT cBiit OO0niKoBUit
3anmuc y Cuctemi OnnaitH-Oank (3aTenedonysaBmu a0 banky 3a mHomepom 0800 30 70 10 Ta
MPOMILIOBIIN TOJIOCOBY ayTeHTH(IKallil0) Ta TEPMIHOBO 3BEPHYTUCH 10 BijjiieHHs baHky B skomy
oOciyroByetrbest Kimient ans monaui 3asBu mpo 3MiHy Homepy moOinbHOro tenedony. Y pasi
HeBUKOHaHHS KiieHTOM BuMOr, BKazaHuX B IboMy MnyHKTI IIpaBun bank He Hece >0JIHOI
BIIMMOBITAJILHOCTI 3a HampasieHHs OJHOPa30BOTO MAapoNi0 BXoAy Ta/abo OIHOPa30BOTO IMApOITIO
omepauii Ha Homep MoOutbHOrO TenedoHy, skuik Oyno 3MiHEHO Ta/abo BTpayeHo. CTOpoHU
JTOMOBWJINCH, 110 Homep MoOibHOTO TenedoHy BBaXKA€ThCsl 3MiHEHUM B 3asBi-J{0roBopi 3 MOMEHTY
nonaui Kiienrom 3assu npo 3miny Homepy MobinsHOTO Tenedony;

4.9.10. Y Bumaaky 3MiHH IEPCOHALHUX MaHUX Haaatu 10 banky Ha mpoTs3i 5 (I1'sTr) poGoumnx mHIB
OHOBJIEHY 1H(OpMAIliI0 32 MEePCOHATFHUMHU JaHUMHU Ta BIANOBIIHI JOKYMEHTH Ha ITiJATBEPIKEHHS

81


file:///C:/Users/Users/Users/n.sarycheva/Users/Users/o.gordova/AppData/Local/Microsoft/Windows/CORPORATE/ДОГОВОРА/AppData/Local/Users/NSarycheva/AppData/Users/NSarycheva/AppData/Users/NSarycheva/AppData/Users/NSarycheva/AppData/Local/Users/NSarycheva/AppData/Local/Microsoft/Users/NSarycheva/AppData/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/CWFUJZGQ/www.bankvostok.com.ua

TaKHUX 3MiH.

4.9.11. TepminoBo 3a0mokyBatu KopucTyBaHHs Cucremoro OHnaiiH-0aHK (3arenedOoHyYBaBIIN 10
banky 3a nHomepom 0800 30 70 10 Ta mpoWHIOBHIM TOJIOCOBY ayTeHTH(IKALi0) Ta TEPMiHOBO
3BEPHYTHCH 110 BiJIisieHHs baHKy B sikomy o0ciyroByerhest KimieHT y BUajikax, sIKIIO € Ii03pa Toro,
o KoudineHIiiiai 1anHi cTaay BiJoMi TPETiM ocodam.

4.10. TIIpaBuia oe3neku B cuctemi OHialin-0aHKk Ta Mexki BignosBinaasHocTi Banky

4.10.1. Ins Oesrieunoi pobotm B Cucremi OmniaiiH-6ank KiieHT 00OB’SI3KOBOTO TMOBUHEH
JIOTPUMYBATUCh HACTYITHUX MPABUIL:

4.10.1.1. He posromomryBatun Kondinenmiiai nani (ITaposs Bxomy, OgHOpa3oBuil maposib orepartii,
OnHOpa3oBUil Mapojib BXOAY, JaHi IMOJO OIepaliid, paxyHKiB TOIIO), 10 BUKOPUCTOBYIOTHCS IPH
po6oTi B Cucremi OHnaliH-0aHK, TPETIM 0cobaMm.

4.10.1.2. He BukopucroByBatu KoudinenuiiiHi gani Ha Oyap-fKUMX IHIIUX caiTax B Mepexi
IaTepner, KpiM calry Cucremu OnnaiiH-6aHK 3a €JICKTPOHHOIO aJIpeCcoro
https://my.bankvostok.com.ua/.

4.10.1.3. He 30epiratu xoH(}iAEHLINHI JaHi, [0 BUKOPUCTOBYIOThc B Cucrtemi OHmnaiiH-OaHK Ha
o0JaiHaHHI 32 JOTIOMOTOI0 SIKOTO 37iiCHIOEThCSI poboTa B Crucremi OHitaifH-0aHK, a TaKoX B Oy/b-
SIKOMY 1HIIIOMY BUIJISIZII Ta MICIIi, 110 MOe OyTH JOCTYITHUM TPETIM 0co0am.

4.10.1.4. He BiamoBigaTtu Ha €IEKTPOHHI JIUCTH 3 MPOXAHHSAM BHUCIATH KOH(QieHUiiHHI naHi. bank
HIKOJIM HE HaJicuiiae 3anuT Ha oTpuManHs y Kiienra Cucremu OnnaiiH-6ank KoHdigeHUuiiHUX naHux
4yepe3 EJeKTPOHHY MOIITY, HE 3MIMCHIOE PO3CHIIKY EJIIEKTPOHHHX JIUCTIB 3 NPOXaHHSIM BHUCIATH
Kondinenmiiini nani, He po3CuiIae MporpaMHe 3a0e3IMeUeHHs JIi BCTAHOBJICHHS Ha IMEPCOHAIBHUI
koM 'torep Kitienra.

4.10.2. ITpu mino3pi, mo Koudinenuiitni nani Knienta, mo BukopuctoBytoThest B Cuctemi OHnaiin-
0aHk cranmu Bimomi TpeTiM ocobam, KiieHT 3000B’s3aHMI THMYAcOBO 3a0JIOKYBaTH KOPUCTYBAaHHS
Cucremoro OninaifH-6aHK 3ri1HO MyHKTY 4.5.8. [IpaBu.

4.10.3. BukopucToByBaTH HaJle)KHE aHTHUBIPYCHE Ta MEPEXKeBe MPOrpaMHe 3a0e3MedeHHs ISl 3aXUCTY
pobouoro wmicis Kimienta Ta cBoe4acHO 3/iHICHIOBATH 1OTO0 OHOBIIEHHS.

4.10.4. BukonyBatu Buxija i3 Cuctemu Ownnaitn-0ank (L0g-0ff) micns 3aBepiieHHst poOboTH a0 mpu
TUMYacCOBOMY BiJJTy4€HHI.

4,10.5. bauk 3BIIBHACTBCA BlJ  BIANOBIDAIBHOCTI 3a YAacTKOBE a00 IIOBHE HEBHUKOHAHHS
ITpaBun/JloroBopy oGcnyroByBanHsi [loTouHOro paxyHky 3a jgomnomMororo cucremu OnHiaiiH-0aHK y
pasi HenoTpuMaHHsAM KiieHTom 3axoaiB 6e3nexku npu po6oti B CucreMi OHaiH-0aHK, B TOMY YMCII
3a3HayeHuXx B I.10. 4.6.-4.10 Ta 1. 4.5.2 [IpaBui.

4.10.6.3 MeTOI0 BHKOHAaHHS BHMOI YHHHOTO 3aKOHOJABCTBA YKpalHU I0A0 (YHKI[IOHYBaHHS
€JIEKTPOHHUX IUIATIXKHMUX CUCTEM, IHIIMX BHUJIB PO3PaxyHKIB 3a JONOMOIOI0 CHCTEM AMCTaHIIHHOTO
00CIIYyrOBYBaHHS, 3 METOI0 BUKIIOYEHHS MOKJIMBOCTI HECAHKIIIOHOBAHOTO JIOCTYNY A0 iH(opmarii
Knienra, a Takox Ju1s 3am00iraHHs. MOXJIMBOCTI MPOTHIIPABHUX Ta MIAXpalCbKUX Al 3 OOKy TpeTix
oci0, bank o00oB’a3k0BO0 BuMarae BiJg KileHTa mnpoxomkeHHS npoueaypu AyTeHTH]IKaIlli.
Ayrentudixkanis Kiienra npoBouThcs KOXXKHOTO pa3y nepea HaganHsaMm Kiienty nocryny no Cucremu
OmnnaiiH-0aHK.

4.11. Omnepauii, 1ocTynHi 1J51 BUKOHAHHSA B cucTteMi OHJaliH-0aHK

411.1. KiieHt Mae mpaBo iHiLiI0OBaTH HAcTyIHI 6aHKiBChbKi oneparlii B Cucremi OHaifH-0aHK:

- omeparii 3 Teperisiay 3a TMOTOYHUMH, BKJIAJHUMHU (ICTIO3UTHUMH), KPEIUTHUMH paxyHKaMU
Kiienra;

- omeparlii 3 mepepaxyBaHHs TPOIIOBUX KOIITIB 3 BiIacHOTO [ToTouHOTO paxyHKy Ha BiacHi [loTouHi
paxynku KiieHTa B HalliOHaJIbHIN BaIOTI,

- ormepauii 3 nepepaxyBaHHSIM rpouioBux KomTiB MK [lotounumu paxynkamu KoienrtiB banky B
HaI[lOHAJIbHIN BATIOTI Ta MIXK BIIACHUMU paxyHKamu KirieHTa B iHO3eMHil BaIIOT,

- omeparlii 3 mepepaxyBaHHAM TpomoBHuX KomrTiB 3 [loTouHoro paxyHky Ha paxyHku baHky Ta Ha
paxyHKH B iHIIMX OaHKaX B HalllOHAJBHIN BaJIOTI,
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- ormepartii 3 KymiBJji, Ipogaxy abo 0OMiHY BATIOTHUX IIIHHOCTEH B 0€3rOTIBKOBIN (hopmi;
- omepartii 3a TexHosoriero MoneySend/Visa Direct B HarfioHanbHili BaJIOTI;
- OIUIaTy MOCIYT 32 BCTAHOBJICHUM IIa0JIOHOM;
- Ieperisin icTopii pyXy rpoiiei 3a paxynkamu Kiienra;
- OTpUMAaHHS MOBIIOMJICHB BiJl baHKy;
- (opMyBaHHS BUITMCOK MPO PyX rpoiroBux KomTiB 3a [lorounnmu paxynkamu 3 Bugauero [1K;
- (opMyBaHHS PEKBI3HTIB 32 BIaCHUMU [[0TOUHUMU paxyHKam;
- akTuBYBaTH nociyry «Haxomnunkay;
- 3a0nokyBaTH BiacHy IImaTixHy KapTKy;
- 3minutu [1IH-xox 1o BnacHoi [TnatixHOT KapTKu;
- 3miHoBaty CriemiaibHi BUTPATHI JIIMITH;
- TIpUB’S3aTH JEKUIbKA IJIATDKHUX KapTOK, IO €MITOBaHI B paMKax pi3HMX OaHKIBCHKHX NMPOJYKTIB
70 OJTHOTO HOMepa MoOiIpHOTO Tenedony. Ilepekasu B cucremi OHialiH-0aHK MDK KapTKamH, IO
MIPUB S3aH1 IO OJAHOTO HOMEPY MOOUIBHOTO Tenedony, it Tapudikaiii BBaXKalOTHCS epeKka3aMu, 10
MPOBEACHI MK BJJaCHUMHU KapTKaMH;
4.11.2. Omeparis nepekasy KomTiB 3a TexHonoriero MoneySend/Visa Direct ckinamaeTscst 3 1BOX
YaCTHH:

- omeparlisi CMCaHHS — 1€ TPaH3aKIis crrcaHHs KomTiB 3 [lorouHoro paxyHka 3 BHIA4€lO

IIK;
- omeparis 3apaxyBaHHS — II€ TpaH3aKIlis 3apaxyBaHHA KOIITiB Ha [loTOYHMWIA paxyHOK 3
suagauero I1K.

Jliis yeminrHOTO iHIMifOBaHHS mepekasy komTiB Jlepxkaremo 1K HeoOximHo 3Hatm 16 — 3HAYHMIA
nomep IIK orpumyBaua, a Takox HeoOximHo BBectu Homep IIK iimiaTopa mepekasy, cTpok ii nii,
CVV2 / CVC2 xon. CkopucTaTHCS JaHUM CEpPBICOM MOMIJIHMBO 4epe3 cMapTQoH, OaHKOMAT Ta
Ownaiin-6ank. Skmo ITK [depxatens [TK miarpumye Mastercard SecureCode/ Visa Secure i vac
nepekasy komTiB 4epe3 cMmapTdoH / OHialiH-0aHK, TO JOJATKOBO HEOOXITHO Oyae MiATBEPIUTH
Bukopuctanns IIK iHimiatopa mepekasy, HUISIXOM BBEIEHHS Secure-Koay, 110 Oyne BiAnpaBiIeHHA
bankom y Burmsgi SMS-nosinomnienns. Ilepekazani xomtu Ha IIK oTpumyBava OymyTh MOCTYIHI
OTpUMYyBauy /Ui BUKOPUCTAHHS MICIS YCHILIIHOTO 3aBEepIICHHs Iepeka3y, Npo Mo iHimiaTtopa
noBigomisieTbess y Cucremi OnnaiiH-Oank abo Ha ruiatibkHoMy npuctpoi. Skmo TIK inimiatopa ITK
nigkmodeHa 1o mociyru SMS-info, iHimiaTop mepekasy 10JaTKOBO TMOBIIOMIISIETHCS MPO MepeKas
LUIAXOM 1H()OpMaIiifHOrO OB1IOMIIEHHS.
4.11.3. Kowmicii 3a nigxmoueHHs, oOCIyroByBaHHs 1 MpoBeAeHHs onepauii y Cuctemi Oninaiin-
OaHk Bu3HavaroThcs Tapudamu banky;
411.4. Tlopsanok crulaTH KOMICIM 3a MiAKIIOYEHHs, OOCIYroBYBaHHS 1 NMPOBEICHHS Olepauii y
Cucremi OnnaitH- 0aHk Bu3HaudaeThes m.4.12. [lpasut.
4.11.5. Iomo koxxHOI OKpeMoOi iHiIiioBaHOI BiAMoBiAHO 10 1iel [TybnigHoi mpomno3ullii 6aHKiBChKOT
omepamii mie Ta pemakuis IlyOmigyHoi mpomoswilii, mo Oyna YHMHHOKO HAa MOMEHT IHIIIFOBAHHS
BIJIMOBIAHOI OAHKIBCHKOI omeparlii, K0 iHIIe Oe3nocepeHhO0 HE BU3HAYEHO TaKOK PEIaKIi€lo
[1yOniuHOi Ipono3uIii.
InimitoBanns  Kmientom  Oyab-sikoi  mepenbavenoi  J[oroBopom 0OCIyroByBaHHS paxyHKY 3a
nornomoroto cucreMu OHnaifH-0aHK OaHKIBCHKOI omepaiii BBaXKaeTbCs 31MCHEHHMM 3a HACTAaHHS
BCIX 3a3HAYEHHUX HUXKYE YMOB:
- 3paificHenHs ycnimHoi ayteHTu¢ikanii Kimenra ansg noctyny no Cucremu;
- Busnauenns Kiientom BimmoBigHO a0 JloroBopy BcCix mapamMeTpiB BiIMOBIAHOI OaHKIBCHKOT
oreparii;
- IliaTBep/keHHs BIAMOBIAHOI ormeparii 3a JIOMOMOTOK IOWHO oTpuMaHoro OJXHOPA30BOTO
MapoJIIO OTepartii.
4.11.6. bank Mae npaBo He BUKOHATH iHiliHoBaHy KiieHTOM omeparito 3a HacTaHHA Oy/b-sAKOi 13
3a3HAYCHHUX HUKYE YMOB:
- Henocrarnocrti Ha paxyHKy/paxyHkax KiieHTa KOmITIB A5 3/11HCHEHHS BiNOBIIHOI onepariii abo
OIIJIATH KOMICIT;
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- Hespniticuenns  KiieHTOM — oImiaTu Cucremn OmnnaiiH-0aHK, Taka
ormiara mnependadeHa Tapudamu;
- HasBHocTi nij03py HA BYMHEHHS MIAXPANCHKUX Jii;

- HasaBHocTi mpo6isieM TEXHIYHOTO XapakTepy.

JOCTylly 10 SIKIITO

4.12. BapricTh NOCJYru Ta NOPSIA0K PO3PaXyHKIB

4.12.1. bank nHagae KiieHTy miaTHI MOCIYTd BiATIOBIAHO JO TEpeNiKy Ta HA YMOBaxX BHU3HAYeHHX
[TpaBunamu//IoroBopom 00CITyrOByBaHHS PaxyHKY 3a JOIMOMOTOI0 cucteMu OHJIaifH-0aHK;

4.12.2. Knient nopyuae, a bank npuiimae Ha cebe 3000B’s13aHHS YTPUMYBATH KOMIcii, 110 mepenoayueHi
ymoBamu [IpaBuir/JloroBopy 0OCIyroByBaHHsS PaxyHKY 3a JONMOMOrow cucremMu OHilaiiH-OaHK Ta
Tapudamu banky.

4.12.3. Yxnaaenasam JloroBopy oOCIyroByBaHHs PaxyHKY 3a JONMOMOTOw cucteMu OHaiH-0aHK (Y
cknani [loroBopy Ha KBO abo oxpemoro JloroBopy) nuisxom npuiiHsTTa IlyOmiunoi mporo3umii
KiieHT miarBeppkye, 1mo o3HaioMieHu 3 girounmu Tapudamu banky.

4.12.4. Tlpu 3naiiicHeHHi OaHKIBCHKMX ormepautiid 3a ponomoror Cucremu OmninaiiH-Oank Kitient
MIATBEPIKYE, IO O3HaoMieHui 3 airounmu TapudaMu Ha MOMEHT 31MCHEHHS TakuX Omeparii, i
MOTO/KYETHCS Ha 3/IIHCHEHHSI OaHKIBCHKHX OIEpalliil BiAmoBiaHO 10 1ux Tapudis.

4.13. JlimiTu Ha 3ailicHeHHs1 onepauiii B cucremi OnitaiiH-0aHK
4.13.1. Jlimitu Ha 3aiiicHenHs onepaiii B Cuctemi OHmaifH-0aHK:

4.13.1.1.

Makec. cyma 1 | 3aramsuuii giMiT Ha no0y* | 3aranpHuM JIIMIT Ha Micsaib**

Tum oneparii (omHied) . .
oreparii CyMa, TpPH. |KiNbKiCTh, INT.| CyMa, TPH. | KifbKicTb, WT.

Onepartii MK paxyHKaMu ) ) 15 i 150
oxHoro Kimenra
Omneparii Mk paxyHKamH, 110
Biakputi B [TIAT "BAHK 149 900,00 | 500 000,00 10 5 000 000,00 100
BOCTOK"
Onepartii Ha paxyHKu, mo 50 000,00 | 150 000,00 10 1 000 000,00 50
BiJIKpUTI B IHIIUX OaHKaX
Onepariii 3riIHO MAOIOHIB
(NOTIOBHEHES MOGLILHIX 25000,00 | 50 000,00 10 150 000,00 50
orepaTopiB, KOMyHaIbHi
[J1aTEXKI1, TOIIO)

*Jlimim na 006y — cyma ma xinekicms onepayiti, 30iticuena ¢ 00:00 0o 24.:00 nomounozo ous
*EJlimim Ha micayb — cyma ma Kinbkicmos onepayitl, 30ilicHeHa 3a 00UH KaAeHOapHUL Micayb

4.13.1.2.
Makec. cyma 1 3aranpHHN JTIMIT Ha 100y * Saraneaui iMiT Ha 30 110
Tun oneparrii (omHier) . L
onepari CyMa, IpH. | KIJBKICTh, INT. [ CyMa, TPH. KIJIBKICTB, IIIT.
Ornepaiiii 32 TEXHOJIOTIEXO
MoneySend/Visa Direct*** 25 000,00 - 10 250 000,00 100

*Jlimim Ha 000y — cyma ma Kinvkicms onepayiti, 30itichena ¢ 00:00 0o 24:00 nomouro2o OHs

***¥3mina nimimie He nepeddauena. Ilpu 30iticneni onepayii MoneySend/Visa Direct 3 naamixcuoi
Kapmku iHwo20 6anKy abo 3 Kapmku, Wo He HALeHCUmbsb GIACHUKY 001IK08020 3anucy 00 cucmemu
OHnatin-6ank, mMoxcymv Oymu 3acmoco8aHi emMimeHmcobKi AiMimu, wo GIOPI3HAIOMbCA IO NiMImie
banky, scmarnosnenux ona danoco muny onepayiii 6 cucmemi Onnavin-oanx I[IAT « BAHK BOCTOK»
4.13.2. KimieHT Mae TpaBO 3MIHUTH JIMITH Ha 3JIMCHEHHs omepamii B cucrteMi OHIaliH-0aHK,
BCTaHOBJIEHI 1. 4.13.1., gxmmo Taka 3MiHa nepeabavena nuumu Ipasuwnamu. s 3minu nimity Kinienty
HeoOX1HO 3BepHYTHUCS /10 BiJlIeHHs1 baHKy Ta HajaTH BiANOBIIHY 3a5BY.

4.13.3. Ctpok, Ha sikuii KiieHT Mae TipaBo 3MIHUTH JIIMIT 3a MEBHUM TUIIOM ONepallii: roauHa, 100a,
THKIEHD, MICALb.

84



4.14. IliznucaHHA eJEeKTPOHHUX [JOKYMEHTIB NMPOCTHM €JeKTPOHHUM MiANMCOM B CHCTeMi
Omniiaiin-0ank
4.14.1 Knientn banky, siki € 0JTHOYaCHO:

-oco0amu , 110 MAIOTh MOBHY JI€3J]ATHICTH 32 3aKOHOJIABCTBOM Y KpaiHU;

-BIJIKpHJIM PaxXyHOK B paMkax [IpaBwi HamaHHS OaHKIBCBKHX IPOJMYKTIB Ta MOCIYT (Bi3HUHUM
ocobam B ITAT «BAHK BOCTOK», 3arBepmkenux Ilporokomnom IlpaBminas ITAT «BAHK
BOCTOK;

-HE BHKOPHUCTOBYIOTH BIIKpPHUTHI/-1 B pamkax [IpaBui paxyHOK/paxyHKH Jisi IIPOBEJCHHS
orepariid, MOB'I3aHMUX 13 3MIMCHEHHSM I IIPUEMHHUIBKOI MisSUTbHOCTI/ MPOBAKEHHSIM  HE3AJIEKHOI
npodeciiftHol AisIBHOCTI,

-IIFOTH 0COOMCTO

MaroTh MOJIMBICTh HiAMUCYBAaTH €JIEKTPOHHI JOKYMEHTH MPOCTHM €JIEKTPOHHUM MiINMHCOM B
cuctemi OHmaiiH-0aHK.

Hananns Kumienty poctyny no Cuctemu OnnaiiH-0aHK Yy peXHMi 3aCTOCYBaHHSA
IIpocroro EIl 3nilicHioeThess bankoM 3a ymoBu HasBHOCTi y KiieHTa BigkpuToro xoya 6 OJHOTO
[Torounoro paxyHky 3 BukopuctanHsM IIK ta omnatu xomiciii 3rizno Tapudis.

B xoni peamizamii moroBipHux BigHocuH banky Tta KiienrtiB-¢izuuHux oci® 1m0
crocyetbes akuenty Kiienrom I[lyOmiuHoi mpomosmiii Ha yKiIagaHHS JOTOBOPY OaHKIBCHKOTO
paxynky/Bkinany (6e3 BukopuctanHs [IK) Tta IlyOmiunoi mpomo3uiii Ha yKJIaJaHHS JOTOBOPY IPO
Ha/IaHHS y TUMYacOBE KOPHUCTYBAaHHS 1HAMBIIyaJbHOTO ceiipa HE BHKOPUCTOBYIOTHCS E€IEKTPOHHI
JOKYMEHTHU 3 BUKOPUCTAHHSAM IPOCTOrO €JIEKTPOHHOIO MiAMUCY.

4.14.2. Kiient, sxkuii Oakae MiONUCYBaTH  €JNEKTPOHHI JOKYMEHTH NPOCTUM  €IEKTPOHHUM
mignucoM, akuentye IlyGmiuny mponosuiiito banky Ha AucraHuiliHe OOCIyroByBaHHS MOTOYHOIO
paxyHKy 3a onoMororo cuctemu OHjaiiH-OaHK.

4.14.3. KnieHT BUKOpPUCTOBYE TmpocTuil enekTpoHHui mianuc (EIT) ans 3mpilicHeHHS eNeKTpOHHOI
B3aemonii Kiienra 3 BukopuctanHsm npocroro EIl BukmoyHo 3 baHkoM 1 3  BHKOpPHCTaHHS
TeXHOoJIOT1i, BU3HaueHoi bankom, 3a nomomorot cucremu OHIalH-0aHK TMiJ 4ac MiANUCAHHA
npoctuM EIl Knientom nokymenriB, nependoauenux IlpaBunamu HafgaHHS OaHKIBCBKMX IPOIYKTIB
ta nociyr ¢izuuyauM ocobam B [TIAT «bBAHK BOCTOK»: 3asB-JlorosopiB npo axuent ITy6mniyHoi
nporno3uuii banky, AHker-3asB, IHIIUX JOKYMEHTIB, III0 BCTAHOBIIIOIOTh/PETYIIOIOTh MPABOBIIHOCHHU
CropiH B pamkax BuleHa3BaHuX [IpaBui 3 norpuManHsaM CTOpOHaAMHM BUMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpainu, HopMaTuBHUX akTiB HarioHansHOro 6aHKy YKpaiHu.

JIOKyMeHTH,iM1ucaHi baHKOM 3 BUKOPHCTAHHSAM €JIEKTPOHHOIO MiANUCY, MalOTh MOBIJOMJIEHHS
«JloKyMEHT MianucaHo eJIeKTpOHHUM mianucom». Jlng nepesipku mignucy [lpencraBHuka banky
MOJKJIMBO CKOpPHUCTaTHUCs OHIalH cepBicoM nepeBipku EII JlepskaBHoro mignpuemctsa "HamioHanbHi
iHpopmariiiHi cucremu" 3 mocuaaHasM https://ca.informjust.ua/verify .

4.14.4. ]Ins BUpIIIEHHS NOTOYHUX TMHTaHb, 110 MOXYTh BUHUKHYTH Yy Mpolieci BUKOHaHHs [lorosopy,
bauk Hamae xoHcynbTamii Kiienty B TenedonHoMy pexumi 3a tera.Homepom 0 (800) 30-70-10
(beskommToBHO B Mexkax Ykpainn),0 (44) 393-70-10.

4.14.5.B nporieci BukoHanHs JloroBopy bank ta KimieHT BiAMOBIAHO 10 3aKOHOTABCTBA

-3/1IHCHIOIOTH 3aX0/IH, SIKI 3a0€3MeuyIoTh 3aXucT iHpopMaii, mo nepenaersest / [Ipoctoro EIT
Kimienra;

-rapaHTyIOTh 00pPOOKY Ta BUKOPUCTaHHS iH(pOpMallii, 110 MepelaeTbes, 3 JOTPUMAHHIM BUMOT
3aKOHOJ/IaBCTBA IIOJO 3aXHUCTY 1H(MOpMaILi.

4.14.6. Ilpu BukopucranHi Cucremu OHIalH-0aHK 3aCTOCOBYIOTHCS — €JIEKTPOHHI JOKYMEHTH 3
HaknaaeHnuM [Ipoctum EIl Kiienra.

4.14.6.1.JlokymeHT B enekTpoHHil Gopmi 3 HaknaaeHHsM Ilpocroro EIl Kiienta npupiBHIOETbCS 10
JOKYMEHTY Ha IanepoBoMy Hocii, skuil mianucaHo Kiientom BracHOpYY;

4.14.6.2. 3a pomomororo Cucremn OmnnaiiH-Oank KiieHT mMae mpaBo mopaBaTé baHky enekTpoHHI
JOKYMEHTH, II0 BHKOPUCTOBYIOTHCS B OaHKIBCHKIM AisUIbHOCTI. Buau Ta MOpSAOK 3acTOCYBaHHS
€JIEKTPOHHUX JOKYMEHTIB BH3HAYaIOThCS YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta HOpPMaTHBHHUMH
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aktamu HarionanbHoro 6anky Ykpainu;
4.14.6.3.ENeKTpOHHUN JTOKYMEHT BBAXKAETHCS HAJCKHUM YHUHOM  OQOpMIICHHH 3a yMOBH HOTO
BiJIIIOBITHOCTI YNHHOMY 3aKOHOJIAaBCTBY YKpaiHHu, a Takox JloroBopam, 1mo ykinagaroTbcst bankom ta
KiientoMm B pamkax [IpaBu;
4.14.6.4.Bci enekTpoHHI TOKyMeHTH, HampasiieHi KiieHToM Ta oTpumani baHkow, 3 HakJIaAeHHSIM
npocrtoro EIl, € aiicHUMH, TOTOXXHUMHU Ta IUTICHUMH JOKYMEHTaMH, 1HII[IaTOPOM CTBOPEHHS SIKHX €
Knient Tta € migcraBoro i 311HCHEHHS IOPUINYHO 3HAYYIIUX NIl baHky;
4.14.6.5.10punnuyno 3Hauyni naii banky, 3aidCHeHI Ha TIiJCTaBi/HA BUKOHAHHS EJIEKTPOHHUX
nokymeHtiB 3 HakianeHHsM Ilpoctum  EIl KiienTta, MaiooTh MOpUAWYHI HACHIAKH, aHAJIOTiuHI
HacjikaM, [0 BHKOHaHI baHkoM Ha miacTaBi JOKyMeHTIB, mo HamgaHi Kiientom banky Ha
narnepoBoMy Hocii Ta mianucanux KitieHTOM BiIacHOpYY; BOHHM HE MOXYTh OyTH OCKapkKeHi Ha Tii
IiJICTaB1, IO IIi i HE MATBEP/HKYIOTHCS JOKYMEHTAMH, BUTOTOBJICHUMH Ha MAllepoOBOMY HOCIT;
4.14.6.6.Ilepen naknanennsm Ilpocroro EII Ha enextponnuii jokymeHT KirieHT Mae o3HaiOMHTHCS 3
JOKYMEHTOM Ta OYyTH 3rOJAHMM 3 HOro 3MICTOM B MOBHOMY 00cs3i. KiieHT He Mmae mpaBa
npe’ IBISATH MPETeH3ii M0/10 3MICTy €JIeKTPOHHOTO JOKyMeHTa 3 HakiaaeHHsM [Ipoctoro EIT micns
foro mianucanuHs/HaknaneHHs IIpocroro EIl Ta HampaBneHHsM baHKy 17 BUKOHAHHS, OCKUIBKU
HakianeHsas [Ipocroro EIl Ha enexTpoHHHMI MOKyMEHT 3acBimuye, mo KiieHT o3HalioMuBCS 3 ycim
TEKCTOM JIOKyMEHTa, IOBHICTIO 3pO3yMiB HOro 3MiICT, HE Ma€ 3alepedyeHb 10 TEKCTy JOKYMEHTa i
CBIZIOMO 3aCTOCYBaB CBill MiINUC y KOHTEKCTI, IepeadaueHOMY JTOKYMEHTOM (TIOrOAMB, 3aCBiqUUB,
ITiJIMKCaB, TOIIIO) ;
4.14.6.7.0TpuMaBIIN CIICKTPOHHUNA JOKYMEHT, baHK 3IIHCHIOE MEpEeBipKy MITICHOCTI SIEKTPOHHOTO
JOKYMEHTa Ta Horo npuHaiexHicte KiieHty.
4.14.6.8.EnektponHuii  JOKyMeHT BBakaeTbcs mimmucanuM [Ipoctum EIl  Ta crnpaBxkaiM (10
BUX0UTH BiJ KitieHTa) mpu ofHOYaCHOMY JIOTPUMaHHI HACTYIMHHUX YMOB:

a) eJIEKTPOHHUMN JOKYMEHT OTpUMaHO baHKoM;

0) enexTpoHHUil tokymeHT MicTuTh [Ipoctuii EIl Kiienra;

B) 3a pe3yJbTaTaMu TepeBipkd BaHKOM MiATBEPIUKYETHCSA ,II0 EIEKTPOHHHH JTOKYMEHT 3
HakiageHuM npoctuM EIT Knienra nificHo Hanexxuts KimieHTy.
4.14.6.9.EnexktponHi nokymeHTH Oe3 HakmaaeHHs agirodoro I[Ipocroro EIl Kiienta He MaioTh
IOPUINYHOT CUJIH, BaHKOM He po3risaoThes 1 He IpUHMAaroThCS.

VY pa3i opopmienHs KiieHTOM eneKTpOHHHX JTOKYMEHTIB 3 MOPYLIEHHSM BUMOI YHHHOIO
3aKOHOJIaBCTBA, B TOMY YHCJIi HOPMAaTUBHO-IIPaBOBUX akTiB HamionaneHoro 6anky Ykpainu, bank mae
mpaBo MoBepHYTH iX KiieHTy 0e3 BUKOHAHHSL.

4.14.7. Buxopuctranus Kiientrom Cuctemu OHaiiH-0aHK HE BHUKIIIOYAE MOKIHMBE OOpOOJIECHHS
bankom noxymentiB KiieHTa Ha manepoBHX HOCISIX. Y BUMNAJAKY HaAXOMKEHHS 10 baHKy AeKUIbKOX
€JIEKTPOHHUX JIOKYMEHTIB 1IEHTHYHOTO 3MICTY 32 OJJHUM HOMEPOM JIOKYMEHTY Ta/ab0 OJHOYAaCHOTO
HAJXOKEHHS 10 baHKy IeKUIbKOX JOKYMEHTIB 1JEHTUYHOTO 3MICTY Yy ManepoBii Ta/abo eneKTpoHHII
¢dopmi, bank npuiimae KoKHUIM OKpeMUil JOKYMEHT /10 BUKOHaHHS a00 BiIMOBIs€ y BUKOHaHHI. [Ipu
L[bOMY, BIAMOBIJANBHICTh 32 OJIHOYACHE HAJaHHS JIOKYMEHTIB (y T.4. pO3paXxyHKOBHUX) y HamnepoBiit
Ta/abo enekTpoHHil ¢popmi Hece KitieHT.
4.14.8. Buxopuctanas Cucremu OHjaiiH-OaHk  BuMarae HasBHocTi y KirieHTa He0OXigHOTO
obmagHanHsa. Jloctynm g0 Mepexi IHTepHEeT, a TakoXX 1O TEXHIYHHX 3aco0iB Ta MPOTPamMHOrO
3a0e3medyeHHs, MO € HEoOXITHUMHU Jyisl 37ikcHeHHs nocTymy a0 Cuctemu OnHnaiiH-0aHK, HE €
npeameroMm 1ux [IpaBui 1 3a6e3neuyerhest KimieHToM camocTiiiHO 1 3a Horo BracHU paxyHOK. KiieHT
Mae 3a0e3neuntd Ha cBoemy [IK, 3 sikoro 3miiCHIOETBCS BX1 Ta ogaibiia pobota B OHIaiH-0aHKY,
OyJI0 BCTAaHOBJICHO JIiLIEH31i{HE aHTUBIPYCHE MpOrpaMHe 3a0e3MeyeHHSI.
4.14.9. BaHk 3BUTBHSAETHCS BiJl BIAMOBITAIBHOCTI Y pasi:

- He3aJoBUIbHOTO AocTymy KitieHTa 10 Mepexi [HTepHeT Ta iHIINX KaHalliB 3B'A3KY;

- HEHAJIC)KHOTO (YHKIIOHYBaHHS MPOTPAMHOTO 3a0€3MEeUYEHHs, 110 3aCTOCOBYETHCS UISI pOOOTH
13 Cucremoro OnnaitH-6aHk, ane HajaHoro He baHkowm;

- HEHAJI)KHOT'O aHTHBIPYCHOTO a00 MEpEKEBOro 3axXucTy podoyoro Micus Kiienra;

- HecnpaBHoCTI Ta AedekTiB Obnaananns KiienTa yu Horo HempaBUIBLHOIO BUKOPUCTAHHS;
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- pukopuctanHs Kimienrom Cucremu OmnnaitH-OaHk 3 mopyuieHHAM I[lpaBuil, BCTaHOBICHHX
[IpaBunamu;

- nopyuenHs [Ipasun ta/abo JloroBopy 3 6oky KiieHTa nuisxom HaBMUCHUX [iH, HeZ0AIOCTI Ta
0e311sIbHOCTI;

- TIOMUJIKOBOTO 3apaxyBaHHs (CIHMCaHHS) KOIMITIB Ha (3) paxyHKH (-iB), sIK€ BiIOYyJIOCh 3 BUHU
Knienra;

- BIJICYTHOCTI €JIEKTPOCHEPTii, IPUIUHEHHS HaIaHHS [TOCIYT BHACHIIOK CTUXIMHOTO JINXa;

- 30uTKiB KitieHTa, MOB'I3aHMX 13 HEHAJIG)KHUM BUKOpHUCTaHHAM Cucremu OHIIaliH-0aHK;

- HEJIOCTOBIpHOCTI iH(opMallii B TOKyMEHTaX, HagaHux KitieHToM;

- 3I1ACHEeHHsI JOCTYyNy Ta/a0o 1HIIIIOBAaHHS TOCIYT, nepeadadeHux numu IlpaBuiaamu, TpeTiMu
ocobamu, y pa3i OTpuMaHHs TpeTiMu ocobamu iHdopMarlii mpo HoMep MOOITFHOTO Tenedony (JIOTiHY),
Mapoj0 BXOAY /OJHOPA30BOr0 MapoJit0 BXOLY B Oyab-sKui crociO, 30KpeMa aje HEBUKIIOYHO Yepe3
6e3mocepeiHe 3 HEOOEPEKHOCTI UM 3 CBIIOMOTO MOBigoMIIeHHs KilieHTOM 3a3Ha4yeHoi B IIbOMY ITYHKTI
KoHpiAeHIIIITHOT iHdOopMaIlii TpeTiM ocobam, miadopy TPETIMU 0cOOaMH TTAPOJII0 BXOY, TOIIIO;

- MPOTU3AaKOHHHUX JII{ TPETiX 0ci0, 11010 BUKOPUCTAHHS Ta 3aCTOCYBaHHS iHpOpMallii oTpuMaHol
3 OyIp-SIKOTO JKepena, 11 HeCaHKI[IOHOBaHuX onepaiiii 3 Cucremoro OHnaiiH-0aHK;

- 36uTkiB KitieHTa, MoB’s3aHUX 3 HEHAIGKHUM BUKOpucTaHHAM Cuctemu OHaiiH-0aHK;

- 3MIHU 3aKOHOJIAaBCTBA YW MPUMHSATTA HOBHX 3aKOHIB, 1HIIUX HOPMATUBHO-TIPABOBUX aKTiB, SIKi
3MIHIOIOTh YH IPUMTUHSIIOTH TPABOBITHOCHHH, IO PETYIIOIOTHCS JJoroBopoMm.
4.14.10.KnieHT, 3A1MCHIOIOYH MiIUCAHHS eNeKTpOoHHUX JToKyMmeHTiB [Ipoctum EII Ta ix HanpaBieHHs
no banky 3acobamu  Cucremu OnHnaiiH-OaHk, mnpuiiMae Ha cebGe BCl PHU3UKH, IOB’S3aHI 3
HECaHKI[I0HOBAHUM JIOCTYIIOM TpeTix ocib 1o 3aco6iB Cucremu OnnaitH-O0aHK.

KrnieHT Hece BiIMOBiNANBHICT 3a 3MICT ycix 1gokyMeHTiB Cucremu OniaiiH-OaHK,
ctBopenux Kinientom 3acobamu Crucremu Ta nepeaanux a0 banky micns Hakinaaenus [Ipocroro EIL

Hokymentn, Hamani Kiientom banky i3 HakmaneHusm mnpocroro EIl, mpuiimaroTbes
BankoM sk Taki, 1m0 mianucani ocooucro Kaienrom.
4.14.11 KiieHT Hece BIAMOBINATBHICTh 32 €JICKTPOHHI JOKyMeHTH CHUCTeMH, SK Taki, IO MiAIHCaHi
ocobucto Kiientom.

Axuenrtyroun [ly6miuny nponosunito banky Ha aucraHiiiiHe 0OCIYroByBaHHS IIOTOYHOTO
paxyHKy 3a jonomororo cucremu OnnaitH-6aHk, KiieHT miaATBepKye Ta TapaHTye, 110 BCl onepariii 3
BukopuctanusMm Ilpoctoro EII 3nailicHioroThes/3aiiicHIoBaTUMYThCS  KimienToM ocoOucto. KiieHT
TaKOXX MIATBEpPKY€e Ta rapaHrye, 10 He Oyae MaTu 10 baHKy mpereH3iid, MOB’A3aHUX 13 HAJAHHAM
€JIEKTPOHHUX JIOKYMEHTIB, IIPOBEJCHHIM oOIepaliil mo paxyHky/paxyHkax Kiienta (B Tomy 4ucii
IpeTeH3ii MalfHOBOIO XapakTepy) y BHUMAJKy, SKIIO 0 HOMepy MOOUIbHOro TenedoHy (JIOTiHy),
MapoJIl0 BXOJly /OTHOPA30BOTO MApOJII0 BXOAY Ta oOsanHanHs KiieHTa oTpuMalid TOCTYN CTOPOHHI
ocoOu. Y BHUNajKy, SKIIO 10 MOOUIEHOTO TenaedoHy (JOTiHYy), Mapoto BXOAY /0JHOPAa30BOrO MapOII0
BXo/y Ta oOnaaHaHHA KileHTa oTpuManu AOCTyn TpeTi ocoOu, 30MTKH, 3anoAisHi onHii 13 CTopiH
nux [IpaBui,a Takox JOroBOpiB, yKiIageHUX Mik bankom Ta KiieHTOM B paMkax Ta Ha BUKOHaHHS
[IpaBun, abo TperiMm ocobam B pe3ysbTaTi HaJaHUX Bijg iMeH1 KiieHTa JTOKYMEHTIB, 3 HaKJIaJICHUM
IIpoctum EIl Kmienta/oneparii, 3ailicHeHOi Ha MiACTaBl JOKYMEHTa, IO MICTUTh HaKJIaJCHUU
[Ipoctuit EIl Knienta ocobamu, 1m0 oTpuManu JAOCTYI A0 HOMEPY MOOUIBHOTO TelaeoHy (JOriHY),
MapoJIt0 BXOTy /OIHOPA30BOI0 MapoJIto BXoAy Ta obsagHanHs KiieHTa, MiuiararoTh BiIIIKOYBaHHIO
3a paxyHok Kiienra.

3a TOpyIIeHHs CBOiX 3000B‘si3aHb 3TiJHO BHILIEHaBeJeHHX YyMoB IIpaBun Ta
JIOTOBOPY/JIOTOBOPIB, yKiIaaeHOro/ykianeHux B pamkax [Ipasun, Kmient mpotsrom 10 (ecstu)
0aHKIBCHKHX JHIB BiAMKOAOBYE baHKy 30MTKHM, HAHECEHI TAKUM HEBUKOHAHHSIM.

4.15. Crpok aii 10roBopy 00CJIYrOBYBaHHSI IOTOYHOIO PAXYHKY 3a JOMOMOIOI0 CHUCTeMH
OmnJialin-0aHK Ta NOPS/IOK HOro po3ipBaHHA

4.15.1. loroBip 0OCIyroByBaHHs IOTOYHOI'O pPaxyHKY 3a JOMOMOror cucremMu OniaiiH-OaHK (Y
ckiani JoroBopy ma KBO a6o JloroBopy 3a OKpPEMOIO IMOCIYro) BBAKAETHCS YKIAACHUM MIX
bankom ta Kiientom 3 momenty akuenty IlyOmiunoi mpono3unii banky Ha yxianenns JloroBopy
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oOciyropyBanHs B cuctemi OmmaiH-0aHK Juid (Qi3MYHMX OCI0 B TOPSAAKY, BHU3HAUEHOMY LIUMHU
[IpaBunamu.

4.15.2. Crpok nii JloroBopy oOCIyroByBaHHSI MOTOYHOTO PaxXyHKY 3a JONOMOroro cucremu OHIaiH-
OaHK CKJIaJIa€ OJIMH PiK 3 JaTH HOTO YKIIAJCHHSI.

4.15.3. JloroBip BBa)ka€ThCs MOJOBXKEHUH Ha TOW ke TepMiH, sKIO >xoaHa i3 CTopiH He Haxana
BI/IMOBIIHE TOBiIOMJICHHSI TIpo po3ipBaHHs JloroBopy 3a 30 (TpuIusATh) KaJIeHIApHUX [IHIB 10
3aKiHUEHHS CTPOKY Aii [loroBopy.

4.15.4.V Bunanky, mo mnepembadeHuid m. 4.6.16. mporo JloroBopy, manuii JloroBip BBakaeThCs
pO3ipBaHUM 3 MOMEHTY HAIpaBJICHHS MUCHMOBOTO MOBiIOMIICHHS Ha aapecy KiieHTa, 3a3HaueHy B
3asBi-/loroBopi/AHkeTi-3asBi PO 3MIHY JaHUX.

4.15.5.Y Bumagky posipBanas JloroBopy 3a inimiaruBoro Kiiienta 3rimHo 1.4.7.6., [lorosip
BB@)XAETHCS PO3IPBAHUM 3 MOMEHTY IOJIaHHS BIAMOBIIHOI 3asBU 70 BijauieHHs baHky.

4.15.6. IIpu pozipBanHni [loroBopy komicis, o 0yna cruiadena KimieHToM NOBEpHEHHIO HE MiJJIATaE.
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PO31J1 5. IOT'OBIPHE CIIMCAHHA

5.1. Yxnaganusm [loroBopy croponu momoBuimcs, mo Kiient nmopydae banky Ha miacrasi cr. 1071
[usineHoro Konekcy 3aiiicHIOBaTH JOTOBIpHE CNIMCAaHHS TPOIIOBHUX KOIITIB 3 yCiX paxyHKiB Kiienra,
y T.4. 3 Paxynky «Hakomumnkay, Bigkputux y [TAT «bBAHK BOCTOK», m. duainpo, M®O 307123,
kox €APTIOY 26237202 nns ormnatu 3a00proBaHocTi 1o Oyab-skomy JloroBopy, o yKIaJeHUH Mix
KiientoM Ta bankowM, y T.4. 1o 1oroBopax mpo HajaHHs (iHAHCOBUX YM IHIIUX Mochayr banky Ta/abo
y JOTrOBOpax MOPYKH/3aCTaBW/IMOTEKH, yKiaaeHux Mk Kiienrom ta bankom. JloroBipHe criMcaHHs
IPOIIOBUX KOIITIB 3 paxyHKiB KitienTa y banky BiiloBiTHO A0 1IbOT0 MYHKTY JlOTOBOpY 31HCHIOETHCS
y CTPOKH, 00Cs131 Ta Ha yMOBaX, BU3HAYECHUX Y JIOTOBOpax Mpo HaJaHHs (PiHAHCOBUX YW 1HIIUX MOCITYT
banky Ta/abo y moroBopax MoOpyku/3acTaBW/ilOTeKH, ykiaaaeHux MK Kimientom ta bankom. B pasi
HEIOCTAaTHOCTI a00 BiJICYTHOCTI TPOLIOBUX KOIITIB Y BatoTi 3a0oproBanocTti, Kiient nopyuyae banky
3IIMCHUTH CIIMCaHHS CyM Yy IOBEpHEHHs 3a00proBaHOCTI 3a Oyab-KMM YKJaneHuM JloroBopom,
NPOIEHTaMU Ta KOMICiIMH, 3a paxyHOK KOIITIB B IHIIMX 1HO3EMHUX BalIOTax B PO3MIipi,
€KBIBaJICHTHOMY CyMi 3a00proBaHOCTI Ta 3A1MCHUTH BiJ CBOTO iMEHI Ta 3a paxyHOK KiieHTa mpomaxk
iHO3eMHO1 BamioTH Ha MiKOaHKIBCBKOMY BAaJIIOTHOMY PHUHKY YKpaiHu 3a KypcoMm banky Ha mary
IIPOAAXY, a OTPUMaHI BiJl IPOAaXy KOIITH 3apaxyBaTy Ha [IoTouHMI paxyHOK B HalllOHAJIbHIM BaItOTI
Ta HAIPaBUTHU Ha MOTAIIEHHS 3a00proBaHOCTI, 3 BpaXyBaHHSIM BUTPAT HA MPOJIaX BATIOTH.

5.2.lanum JloroBopom KiieHT Hazae banKy mpaBo 0roBipHOro cnucanHs 3 Oynb-skoro Ilotounoro
paxyHky Kiienra, y 1.4. 3 Paxynky «Haxonmika» y banky cymun HecankmioHoBanoro osepapadry,
HapaxOBaHMX Ta HPOCTPOUYEHHUX IMPOLEHTIB IO HbOMY, cymMu OBepapadTy, HapaxoBaHUX Ta
MPOCTPOUYCHHX TPOLEHTIB 10 HHOMY, CYMH HApaxOBAaHUX Ta MPOCTPOUEHUX KOMICiH, IO BUHHUKIIU 110
omnepariism 3 [1K, a Takoxx cym Heyctoiiku. B pa3i HegoctaTHOCTI 60 BiICYTHOCTI IPOIIOBUX KOIITIB Y
BamiOTI 3aboproBanocti, Kiient nopydae baHKy 3AiliCHUTH CIOUCaHHA CyM Y TIOBEpHEHHS
3aboproBaHocTi 3a HecaHkiioHoBaHUM oBepaApadTOM, MPOCTPOYCHUMH IPOIICHTAMH Ta KOMICIsIMH,
3aboproBaHocTi 3a OBepapadToM (B T.4. MPOCTPOUYCHOK) 32 PAaXyHOK KOIITIB B 1HIIUX 1HO3EMHHX
BaJIOTaX B PO3Mipi, €KBIBaAJIGHTHOMY CyMi 3a0OpProBaHOCTI Ta 3MIMCHUTH BiJl CBOTO iMEHI Ta 3a
paxyHok KitienTa mpojaxk iHO3eMHOI BatoTH Ha MikOaHKIBCbKOMY BATIOTHOMY PHHKY YKpaiHH 3a
KypcoM baHky Ha maTy npojaxy, a OTpMMaHi BiJl Ipoaxy KOIITH 3apaxyBaTH Ha [loTouHuit paxyHOK
B HalllOHAJbHIM BalIOTI Ta HANpaBUTH Ha IOralleHHs 3a00proBaHOCTI, 3 BpaxXyBaHHSIM BUTpaT Ha
MIPOAXK BAIIIOTH.

5.3.JloroBipHe crMcaHHs TPOIIOBUX KOINTIB, mependadene numu llpaBuinamu 3nificHiOeTbes: bankom
IIpU HACTaHHI TEPMiHIB/CTPOKIB (IpU 1bOMY SKIIO JlOroBip BCTAHOBIIOE CTPOKM IUIATEXY Yy KiIbKa
JHIB, TO IIPABO JOTOBIPHOTO CHHMCAHHS MOXe OyTH BUKOpucTaHe baHkoM B Oyab-sKHUil I€Hb CTPOKY)
BUKOHaHHA KitieHTOM 3000B's13aHb (TOOTO MpU BUHUKHEHHI 000B’ 513Ky KitieHTa 31iHCHUTH 1aTiX) 110
cruiari MPOIICHTIB/HEYCTOUKHU YU/KOMICIH TMOBEPHEHHIO Osepapadry, MOTalIEHHIO
HecankuionoBanoro osepapadTy 1 B po3Mipax, BU3HAYEHUX BiJNOBITHO 10 YMOB JloroBopy.

5.4.bank Mae mpaBo 3JIHCHUTH JIOTOBIPHE CIIMCAHHS Yy BUIAJAKY 3apaxyBaHHS Ha paxyHok KiieHta
MIOMMJIKOBO I'POIIOBHX KOIITIB 3 BUHU KitieHTa Ta/abo 3 BuHM baHky Ta/abo 3 BUHM OyJb-SKHUX TpeTiX
oci0. bank Bu3Ha4ae 3apaxyBaHHS KOIITIB SK TaKe, 10 3/1HCHEHE TOMUIIKOBO, Ha IiJICTaB1 HAJICKHUM
YUHOM O(OPMIIEHUX TOKYMEHTIB, @ TaKOX 3TiJIHO BHYTPIIIHIX akTiB baHka y BiINOBITHOCTI 10
3aKOHOJIaBCTBa Y KpaiHU.

5.5.1pu 3xiiicHenHi oneparii 3a [IoTOYHUM paxyHKOM B MOPSAIKY JOTOBIpHOTO criucaHHd baHk Takox
Mae mpaBo crucyBatd 3 [lotounoro paxynky Kitienra, y 1.4. Paxynky «Hakommmka» mmaty 3a
HaJIaHHS MOCIYT, 10 HajarThesd bankoM BignoBigHO 1o nux IlpaBui, B po3mipi, 0 BU3HAYAETHCS
Tapudamu. ¥V Bunaaky BiACyTHOCTI Ha BiAnoBinHOMY [IoTOUHOMY paxyHKY CyMH KOIITiB, HEOOX1HOT
JUIS 3/11ICHEHHS oreparlii Ta/abo orutatu komicii banky 3a 3ailicHeHHS BiAMOBIIHOT onepaiii, bank mae
npaBo BigMoBUTH KitieHTy B 3aiiicHeHHI Takoi omepanii 3a [lorounum paxyHkoMm. bank Takox mae
NpaBo 3/iiCHIOBaTH JOTroBipHE cmucaHHs KowTiB 3 [loTouHoro paxyHky Kimienra, y T.4. PaxyHky
«Hakonmika» y BHIIaKax Ta MOPSIKY, NepeadadeHuX iHIMMMH yMoBaMmH Iux [IpaBui Ta 4nHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

5.6.I1pwu 3xiiicHenHi omnepartii 32 [ToTOYHUM paxyHKOM B MOPSIKY JOTOBIpHOTO criMcaHHs baHk Takox
Ma€ MpaBO HAPaxOBYBAaTH, YTPUMYBATH Ta CIUIAUyBaTH CYMH IOJATKIB 1 300piB, y BHUIAIKaX, KOJIU
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crlaTa TakMX TOAATKIB Ta 300piB nepeadayeHa BUMOTaMH JIiI0UOTO 3aKOHOJABCTBA YKpaiHU Ta
3akony CIIIA «IIpo momaTkoBi BUMOTH 10 iHO3eMHHX paxyHKiB» Big 18 6epesns 2010poky (FATCA)
BiJl iIMEHI Ta 3a paxyHok KiienTa.

5.7.Bapticth mocayr, mo HaBezeHi B Tapudax ta He CIuIadyroThCs B MOPSAIKY JOTOBIPHOTO CITMCAHHS,
MOXYTh OyTH crutadeHi KirieHToM miisixoM 0e3roTiBKOBOTO paxyHKY, FOTIBKOIO depe3 kacy baHky Ta
3a JIONOMOTOI0 TIIATIHKHUX MPUCTPOIB 3rigHo Tapudis.

5.8 KmienT mae mpaBo mUIIXOM MOAaHHSA 10 baHKy BiAmoBigHOT AHKeTH-3asBU MpO MOCTIHHI
iHCTpyK11i baHky Ha 1oroBipHe cniMcaHHs HajgaTH npaBo banky (ynmoBHoBaxuTH baHk) Ha MpoBeneHHS
nepekasy 3 Ilorounoro paxynky KiieHTa Ha yMOBaX JOTOBIPHOTO CITMCAHHS, BUKJIAJCHUX B AHKETI —
3asBi.

5.9.1lpu BuKOHaHHI (QYHKLIA T[OJATKOBOIO areHTy, B NOPSAKY, BHU3HAYEHOMY BHYTPIIIHIMU
nporeaypaMu 0aHKy, 3A1MCHIOBATH CIUCAHHS KOIITIB 3 paxyHKiB KiieHTa y moOpsaky JOTOBIpHOTO
CIHCaHHS.

5.9.1.CraBka momatky 3 A0XoAiB (pi3uyHuX 0ci0, AKi MOKYTh OyTH OTpPHMaHi y SIKOCTI MPOIIEHTIB 3a
nanuMm JloroBopom, ckmamae 18% Bim cymum Takoro moxoany (m.167.5.1 c1.167 IIKY), skwmii
yTpuMyeThcss BaHKOM $K MOJATKOBMM areHTOM IIpH HapaxyBaHHI MPOIEHTIB 3a JOTOBOPOM Ta
MEPEepPaxoBYETHCS J0 JEPKABHOTO OrOKETy. Y pasi, SKIIO0 Micis yKiIaaeHHs J[oroBopy, MOJI0XKEHHS
JAHOTO MYHKTY OyyTh CYIIEPEUYUTH BUMOTaM 3aKOHO/IaBCTBA YKpaiHU y 3B’SI3KYy 3 BHECEHHSAM 3MiH /10
HBOTO (3MiHA BiJICOTKOBOI CTaBKM 3 JOXOAIB (i3MUHHX OCI0, MOPSJOK YTPUMaHHS TOIIO), CIiJ
KepyBaTHCh BUMOT'aMH 3aKOHOABCTBA.

5.9.2. 3 noxoxmiB ¢izmuHuX 0CiO, SKI MOXYTb OyTH OTpHMaHi y SKOCTi TNpOLEHTIB 3a JaHUM
JloroBopoM, criauyeThcsl BificbKOBUM 30ip y posmipi 1,5% Big cymMH Takoro moXomay (m.16
[Migpo3minmy 10 Pozmimy XX IlogarkoBoro konmekcy YKpaiHHW), SKHA YTPUMYETbCS baHKOM sK
MOJIATKOBUM areHTOM Ta MEePepaxoBYeThCA 10 JEP>KaHOTO OOKETY Y MOMEHT BHUILIATH MPOIIEHTIB 3a
BKJIAJIOM. Y pa3i, SKIIO MPOICHTH HAPaXOBYIOTHCS, ajie B OOJIKOBOMY IEpiOJi HE BHILIAYYIOTHCS,
BilicbkOBHMI 30ip mepepaxoByeTbcs He mizHime 30 OHIB 3 MepIIoi KaleHJapHOI OaTH MICALS,
HACTYITHOTO 3a MicsleM iX HapaxyBaHHS. Y pasi, SKIIO Mmicis ykiaaaeHHs JloroBopy, MOJIOKEHHS
JAHOTO MYHKTY OyyTh CYNIEPEUYUTH BUMOTAM 3aKOHO/IaBCTBA YKpaiHU y 3B’SI3KYy 3 BHECEHHSM 3MiH /10
HBOTO (3MI1HA CTaBKH 300Dy, MOPSIIOK MOTO CIUIATH TOIIO), CI1J] KEPyBaTUCh BUMOTaMHU 3aKOHO/IaBCTBA.
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PO3JILT 6. MOPANOK HAJAHHS IHIAWBIAYAJIBHUX CEW®IB B THUMYACOBE
KOPUCTYBAHHSA

6.1. JloroBip mpo HaJaHHS y THMYAaCcOBE KOPUCTYBAHHS 1HAMBITyaTbHOTO cel(a yKIaAaeThC IIIIXOM
akuentyBaHHs Kmientom IlyOmiunoi mpomoswmii (nmx IlpaBwin) banky moisixom Ta y cmocio,
Bu3HaueHi 1umu [lpapunamu. 3 IlyOmiyHoro mpomosutiero (odeproro) Kiient mae 3mory
03HAWOMUTHCS Yy 3aralibHoJmoCTynmHOMY st Kimienra wmicui B banky/Bimminennsx banky Ta Ha
o(inilinomy caiiti banky B mepexi Inrepuer.

6.2.Jlonep:kanHs  nucbMoBOi  ¢opmu JloroBopy MNpo HaJaHHA Yy THUMYacoBe KOPUCTYBaHHS
1HAMBITyanbHOTO celiha € 000B'I3KOBOI0 YMOBOIO B3a€MOBiTHOCHH Mk bankowm i KiientoMm.

6.3. Ha ymoBax ta B nopsiiky, BusHaueHoMy JloroBopom, bank nepenae Knienty y TMMuacoBe IuiaTHe
KOpUCTYBaHHS celi Juis 30epiraHHs y HbOMY IIIHHOCTEH 1 poOOTH 3 HUMH, a TAKOXK MEPEHOCHUN OOKC
a60 4voxoi, a KimieHT 3000B’SI3y€ThCsl OIJIadyBaTH MOCIYrd baHKy Ta 3AiMCHIOBATH IHIII TUTATEXI B
MOPSAKY, BCTaHOBIIEHOMY JloroBOpOM.

6.3.1. JloroBip BBakaeTbcs yKIaZeHUM 3 MOMeHTYy aknenty Kimientom IlyOmiunoi mpomoswumii Ha
YKJIaZIaHHs IOTOBOPY MPO HaJaHHsS y TUMYAacOBE KOPHCTYBAHHS 1HIUBIAyaJlbHOTO ceiia, cKpiruieHHs
Jlorosopy nianucamu Kiienra ta cniBpoOiTHuKa banky Ta neyatkoro banky.

JIoroBip yKJIaga€eThcsi HA CTPOK KOPUCTYBAaHHSA CEH(oOM, aje SKIIO B OCTaHHIN JIeHb BH3HAYCHOTO
crpoky KiieHT He 3BUIBHUTH ceiid, TO aist JloroBopy HpONOBXKYETbCS A0 HMOBHOTO BUKOHAHHS
CTOPOHAMU CBOiX 3000B’3aHb.

6.3.2. KiieHT He Mae mpaBa mepenaBaTH 1HAMBIIyalbHUN ceild y mimHaiiM Ta/abo ycTynmaTH MpaBo
BUMOTH 32 J[oroBopoM TpetiMm ocobam.

6.4. Kmient Ta croiBpoOiTHMK baHky He 3M1MCHIOIOTH ONUCY BMICTY IHIUBIAYadbHOTO ceudy,
criBpoOiTHUKY BaHKy He 03HAaHOMIIIOIOTHCS 3 pEUaMH/IIIHHOCTSMU/JOKYMEHTAaMH, 110 3HAXOAATHCS B
ceiidi. besnocepeqHbo nMpu BMILIECHH]I pPeYeH/IIIHHOCTE/TOKYMEHTIB A0 ceiidy Ta iX BHIYYeHHI 3
ceiiy criBpoOiTHHKYM BaHKy HE TPUCYTHI.

6.5. Ilepen Koxxuum xopuctyBanusm cerihom KitieHT Hagae cniBpobiTHUKY banky macmnopt (1HIIUH
JOKYMEHT,IIIO TOCBiIYye 0co0y Ta MOxe OyTH BHUKOpHCTaHUM Juisa Bepudikamii Kiienra 3rigHo
YMHHOT'O 3aKOHOJIaBCTBa YKpaiHM) AJIs Oy Ha MiATBepAkeHHs cBoei ocobu. [IpencraBuuk Kiienra
HaJla€ OpHTiHAJ JOBIPEHOCTI IS OrsiAy (3a BHUHSTKOM BHIMAJKYy, KOJM OpHUIIHaJd JOBIPEHOCTI
30epiraeTscs y banky).

6.6.Kimient - ¢iznyna ocoba, skuii Oaxxae JOPYYUTH TPAaBO KOPHCTYBaHHS ceiidoM iHMIH 0cobi
(moBipeHOMY), Ma€ MOXJIHUBICTb O(GOPMUTH JOBIPEHICTh Ha 1M’ TOBIPEHOTO0 Yy TPUCYTHOCTI
cniBpoOiTHHKa banky a0o BHIaTH MOBIPEHOMY HOTapiajbHO MOCBIIYEHY JOBIPEHICTb, 3TITHO SIKOT
MOBIPEHOMY Ha/Ia€ThCsl MPABO KOPUCTYBATHCA 1HAMBINyadbHUM ceiloM Bix iMeHi KimienTta. B mpomy
BUIAJKY BiJBIyBaHHS 1HAMBIAyaJbHOrO ceiida MoxiauBo abo KiieHToM a0o JOBIpeHOIO 0C000I0
OKpeMo (CIipHE BiABiAyBaHHS 000Ma 0co0aMu HE TOMYCKAETHCS).

[Ipu oopmieHH1 10BIPEHOCTI y MPUCYTHOCTI IpalliBHUKA baHky Mae OyTu mpHUCYTHIMH SIK TOBIPUTENb,
TakK 1 MOBIpeHUH.

JloBipeHicTh, BHJAaHAa y MPHUCYTHOCTI mpaiiBHUKa baHky, 30epiraetecs y banky B opurinaii.
JloBipeHicts, odopmiieHa Kiientom y baHKy, BHOaeTbcs Ha CTpPOK, HE OUIBIIMH HDK CTPOK
KopucTyBaHHs ceiidom 3rimHo JloroBopy. 3a odopmieHHs AoBipeHocTi y banky KiieHnT cruauye
KOMicito y po3mipi, nependaueHomy Tapudamu banky.

Opurinan HoTapiaJIbHO MOCBIIYEHOT OBIPEHOCTI Ma€e OyTH Mpe] sIBICHUN MOBIPEHUM CIIBPOOITHUKY
banky. HorapianpHO mocBigueHa A0BipeHiCTh 30epiraetscsi B banky B opuriHaini abo HagaeTbes
HOTapiaJIbHO TTOCBITYEHA KOsl JJOBIPEHOCTI.

3aKkiHUeHHs CTPOKY Aii JOBIPEHOCTI, HE3AJIEKHO BiJl TOTO SIKUM YMHOM ii Oyno odopmiieHO, O3HAYae
MPUINMHEHHS IIpaB IOBIPEHOTO0 Ha KOPUCTYBaHHS 1HAMBIAyalbHUM ceilpom Bin imeHi KiieHnra
(nosiputens). [Ipu Gaxanni KiieHT MoXe BUAAaTH HOBY JOBIPEHICTh HA HACTYIHUH MEpiof.

[IpaBo kopucTyBaTHCS 1HIMBIIyadbHUM ceiipoM Bing imeHi KilieHTa Moxke qopydaTHCS LUISIXOM
CKJIaJJaHHs JIOBIPEHOCTI, SIK OJHOMY IOBIPEHOMY, TaK 1 JEKUIbKOM, ajieé OJHOYACHUH JOCTYH [0
IHIUBIIyaJIbHOTO Ce(y Hala€ThCs TUTBKHU OJHINA 0c001 (TTOBIpEHOMY).

6.7. baHk BiZIMOBJIsIE MOBIPEHOMY Y JIOCTYIII 0 1HIUBIAyanbHOro ceiida Kiienta (noBipurens) sKIo:
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a) 3aKIHYMBCS CTPOK, HA KW BUJIaHA JIOBIPEHICTB;

0) orpumano 3asBy KitieHTa (0BipUTeNs) IpoO CKacyBaHHSI TIOBIPEHOCTI;

B) paHille BijJ MOBIPEHOTO, SIKWH Ha pa3i MPOCUTH JOCTYI 10 iHIUBIAyanbHOTO ceiidy Kiienra

(moBiputens), bank oTpumaB 3asBy Mo BiIMOBY BiJl BUKOHAHHS TTIOBHOBA)XCHB TTOBIPEHOTO;

r) y banka wnHasBHa iHQoOpMalis NpPO CMEPThb, OTOJOMICHHS IOMEPJIUM,  BH3HAHHSA

HeJl€31aTHUM, OOMEXEHO Ji€3JaTHUM, O€3BICHO BIJACYTHIM JOBipUTENs - (Pi3uyHOl 0cOoOM uu

MOBIPEHOT0-(13MYHOT 0CO0H ;

n) y banka HasiBHa iH(pOpMAIIis PO TPUITUHEHHS IOPUIUIHOI 0COOH ITOBIPEHOTO.
6.8. loBipenicts, opopmiiena Kiientom, Moxke Oyt ckacoBaHa KilieHTOM (IOBipHUTEIEM) MIISXOM
nonanHa A0 banky 3asBU mpo CKacyBaHHsS JOBIPEHOCTI. 3asiBa MPO CKAacCyBaHHSA JOBIPEHOCTI
HiAMHUCY€ETHCS TOBIPUTENEM Y IPUCYTHOCTI CIiBpoOiTHHKA baHKy.
3a odopmiieHHsS 3asgBU TPO CKacyBaHHS JoBipeHOcTi  KilieHT cruladye KOMICIIO y Po3Mipi,
nependadenomy Tapudamm banky. 3asBa mpo ckacyBaHHS JTOBIPEHOCTI 30epiraerbcs y crpasi
Kiienra.
6.9. bank He ckiasae OMUCy MaifHa, 10 MICTUTHCS B IHAMBINyaIbHOMY ceiidi (32 BUHATKOM BUIA/IKIB,
BIIKpUTTS 1HIAUBIAyanbHOro ceriy He B mpucyTHocTi KirieHTa), He IpOBOAUTH OIIHKY BMICTY celdy,
HE HECe BIAMOBIAATBHOCTI 3a ICyBaHHS I[IHHOCTEH HE 3 BMHU baHKy (XiMiuHa peaxiisi, Kopo3is
MeTally, CTUXiiHE JINXO TOIO), a JIHIIE BIAMOBIJAE 32 30BHINIHIO HEJOTOPKAHICTh 1HAMBIAYalbHOTO
ceiipa Ta BUKIIOYEHHS JOCTYITY JI0 HHOTO CTOPOHHIX 0Ci0, OKpiM BUMIAJKIB, epeadaueHuX yMOBaMH
JOTOBOPY Ta/ab0 AIF0YMM 3aKOHOJAaBCTBOM. baHK He Hece BiANOBIIAIbHOCTI 32 BMICT 1HUBIyaIbHOTO
ceiidy, sxkum KopuctyeThes KitieHT, a Takox 3a 30008’ s13anHAMHU KitieHTa nepes TpetiMu ocobamu.
6.10. Bigkpurtsa inauBigyanbHoro ceiipy He B mpucytHocti Kiienrta 3nilicHioeTbess bankom 6e3
MOTIEePEeTHHOTO TMCBMOBOTO TIOBiTOMIICHHS Tpo 11e KutienTa:
6.10.1. [nguBigyanbHi celipu MOXKyTh BiAKpuBaTHCS He B nmpucyTtHocTi Kiienta/Kiientis (y BUMaaky,
skmro Jlorosip yknaaeHo 3 qsoma KitieHTamMu) y TaKUX BUTIATKAX:
- HEIOTPUMaHHS Knientom/Knientamun nepenbauenux J{oroBopom CTPOKIB KOPUCTYBAHHS
IHAWBITyaTBHAM ceidoMm;
- Ha BUKOHAHHS pILIEHHA OpraHy JepXaBHOi BJaJd YW TOCAJA0BOI OCOOM, SKUM YHHHUM
3aKOHOJIaBCTBOM Y KpaiHU HAIAaHO MPABO BUMAraTh TaKUX niﬁl ;
- SIKIIO ICHY€ 3arpo3a LUTICHOCTI YU HEAOTOPKAHOCTI cely BHacHioK aii 0OcTaBUH HenepeObopHOi
CWJIM Y IHIIWX HAJA3BUYANHUX MOJINA - 3 METOIO 30€peKeHHS I[IHHOCTEH;
- oOrpyHTOBaHOI mTiAO3pu (camo3amaneHHs, IHTEHCUBHMI 3amax TOIIO) MIOJ0 BUKOPUCTAHHS
Knientom/Kiientamu  iHaMBiAyanbHOTO ceiigy Bcymeped B3sATUM Ha ceOe 3000B’d3aHHSIM 3a
JIoroBopoM Ta po3MilLlIEHHSM Yy ceil(i pedoBUH Ta MaTepiaiiB, 1o 3a00poHeHi [loroBopom;
- gkmo Kuient (¢pizuyHa ocoba) momep UM OTrOJIOIIEHUH MOMEPIUM Ta HOTAPlyCOM B)KMBAOTHCS
3aX0JM I0JI0 OXOPOHM CIHAJKOBOTO MaiiHa, NMpHU IboMy 3a XUTTA KiieHT HajaB no3Bin banky Ha
MIPUMYCOBE BIAKPUTTS ceiidy y TaKOMy BI/IHaz[Ky2 ;
- SKIIO 3aKIHYMBCS BCTAaHOBJIEHHUH J[OrOBOPOM CTpPOK KOPHUCTYBAaHHS I1HIUBIAYyaJlbHUM ceiipoM Ta
Kiient (pi3nyna ocoba) moMep UM OTOJIOMIEHUH TOMEPINM Ta HOTaAplyCOM BXKHUBAIOTHCS 3aX0/IH 1110710
OXOpPOHHM CMAaJKOBOIO MaifHa, mpu LboMy 3a KUTTS KiieHT HajgaB no3Bin1 banky Ha mpumycoBe
BIJIKpUTTS ceiipy y TaKOMY BHUIIAJIKY;

! BUKOHAHHS pillleHHsS OpraHy Aep)KaBHOI BIIaIH UM II0CAIO0BOI 0COOH, IKUM YHHHHM 3aKOHOJABCTBOM YKpaiHH HajaHO
MpaBO BUMAraTd TaKUX i 3MiHCHIOEThCS BaHKOM BINOBIHO O YMHHOTO 3aKOHOJIABCTBA B TMOPSJIKY, MependadeHOMy
HOpPMATHBHO-TIpaBOBUMH akTamMu HBY Ta BHyTpimHIMH JOKyMeHTaMH baHKy 3 WHTaHb 3axucTy, 30epiraHss,
BUKOPHCTAHHS Ta PO3KPHUTTA iH(OpMAIlii, 0 MICTUTh OaHKIBCHKY TAa€MHHINIO, KOMEPIiIHY TAa€MHHMIIO, KOH(IICHIIHHY
iHpOopMaito
? Kpim Bumaaky, komi Jorosip ykmazaeso 3 qsoma Kiienramu
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- B IHIIIMX BUIAJKaX, Mepe10ayeHNX YNHHUM 3aKOHOJJaBCTBOM Y KpaiHH.

6.10.2. InquBinyanpHi ceiidu MOXKYTh BiKpuBaTUCS He B mpucyTHocTi Kiienta/KiieHTiB (y BUMaaKy,
akmo Jlorosip ykiaaeno 3 nBoma KiieHTamMu) SKIIO 3MIHIOETHCS MiCLE3HAXOKEHHS CXOBHIIA JUIS
IHIUBINyaIbHUX cei(iB ab0 ycraHoBH baHky, B sKili po3TalioBaHE CXOBHWINE IS 1HIUBIIYyaIbHUX
ceiidiB, abo Taka ycraHoBa baHky 3akpuBaeThbcs, npu oMy Kiienty/Kiientam Oyno HampaBieHe
MMACHMOBE TOBiIOMJICHHSI Tpo posipBaHHs JloroBopy i Kiient/KiieHTH He 3’SBUBCS 1O YCTaHOBH
banky ans BuimydeHHs LiHHOCTEH 3 cedida 1o maTh, BU3HAUeHOi y moBigmomuieHHI banky sik nmata
npunuaenHs aii  Jloroopy. [lis JloroBopy  mpw I[bOMY BBaXKA€ThCA NPUIIMHEHOK Ha 15
(IT’aTHAamUATHIT) eHb 3 AaTH BianpaBieHHs nosigomieHHs Kiientosi/KiienTam.

6.10.3. Sxmo mpotsrom 45 (Copoka I’ATH) KaJeHIAPHUX JTHIB 3 JHSA 3aKIHUYEHHS CTPOKY
KopuctyBaHHs ceiiom 3rigHo JloroBopy, Kiient/KiieHTH He MpPOJOBXKY€E/HE MPOJOBXKYIOTH CTPOK
KopucTyBaHHs ceripom 3rimHo JloroBopy, He 3a0upae/He 3a0MparOTh pedi 3 1HAMBIAyaTbHOTO cehdy
Ta HE IOBEPTA€/HE IMOBEPTAIOTh KIIOY BiA 1HAMBIAyanbHOTO celidy, baHk 3nilicHIOE TpUMycoBe
BiAKpUTTs ceiidy (He B npucytHocti Kmienta/KiientiB) Ha 46 (Copok mocTuil) KaJeHIapHUN JICHb
a0o B mepmmid poOOUMii eHb, AKIIO 46 KalleHJApHUHA JIeHb Micis 3aKiHYeHHs CTPOKy 1ii JloroBopy
MpUIIaJIa€e Ha HepOOOUnH (BUX1AHUMI, CBATKOBHIA) JICHb.

[Ticns mpumycoBoro BiAKpuTTs celipy baHk Mae mpaBo mpumuHUTH 1it0 [oroBopy mUIsIxom
HalpaBJI€HHS  BIANOBIJHOTO MHCHMOBOIO  TOBIIOMJICHHS Knienty/Knientam Ha  anpecy
Knienra/Knienris, 3a3nadeny y Jlorosopi. Ilpu mpomy nist loroBopy Oyne BBaXaTHCs MPUITHHEHOIO
Ha JIeHb, YCTaHOBJIEHUH B JloroBopi.

6.10.4. Bunyueni 3 ceiidy npu npuMycoBOMY BiIKPHUTTI I[IHHOCTI Ta JOKYMEHTH TMEpeIaroThcs Ha
30epiranHs 70 CXOBHWILA I[iIHHOCTeW ycTtaHOBU banky 1o 3BepHeHHsa Kiienta/KmieHtiB Ta/abo iioro
CMAIKOEMIIIB 3 BHMOTOIO INPO TMOBEPHEHHS (KpIM BHUIAJKIB, KOJHM IMPHUMYCOBE BIAKPUTTS cerdy
3MIHCHEHO Ha BUKOHAHHS pILIEHHSA OpraHy Jep>KaBHOI BJaJd, MICILEBOIO CAMOBPSAIYBAaHHS YU
M0CazioBOi O0COOM, SIKMM YMHHUM 3aKOHOJABCTBOM YKpaiHW HAJaHO MPaBO BHUMAraTH TaKuX Mid, i
TaKWi OpraH 4 MocajzoBa ocoda B MeXax HaJlaHUX IM 3aKOHOM ITOBHOBaXXEHb IPUNHHSIIN PILLICHHS [IPO
BUTy4eHHs 3 banky 1iHHOCTEH, sKi 30epiranmcs y ceidi Kiienra). 30epiranus HiHHOCTEH y CXOBHII
HiHHOCTe BaHKy € muiaTHUM, po3Mip MJIaTHM BU3HAYaeThcs 3riHO unHHUX TapudiB banky. B pasi,
KOJM MiJl Yac MNPUMYCOBOTO BIAKPUTTA ceilpy OyayTh BHIIyuY€HI HIpeIMeTH Ta/abo pedOBUHU
3a0opoHeHi 10 30epiranHs B ceildi, To bank mepenae iX nMpaBOOXOPOHHUM OpraHaM, 3 BiJIOBIHUM
JTOKYMEHTAIBHUM O()OPMIICHHSIM.

6.10.4.1. B pa3i 3BepHeHHs Kiienta/KiieHTiB 3 BUMOIOI0 NIpoO MOBEPHEHHS I[IHHOCTEH, K1 Oyiu
BWJIYYEHI 3 1HAMBITyaJbHOTO ceiy Ta 30epiraroThCsl y CXOBUIII IiHHOCTeW baHKy, Taki MIHHOCTI
nosepTaroTbes Knienty/Knientam micist doro/ix Bepudikaii, i1eHTHdikallii, mepeBipKd 3a HASBHUMHU
B baHKy npuMmipHUKaMHM JOKYMEHTIB HayexHocTi Iux wiHHocted Kiienty/Knientam Tta crutatu
Knienrom/KnienTamn HapaxoBaHoi koMicii 3riiHo TapudiB 3a KOpUCTYBaHHS 1HAMBITYaJIbHUMHU
ceiibamu 3 ypaxyBaHHSIM IITpadHUX CaHKIINA (IKIIO BOHA HE OyJia BIIIIKOJOBaHA 3a PaXyHOK
3aBJaTKy YW clMcaHa 3 nmotouHoro paxyHKy Kiienra/KmientiB y baHKy y mopsiaky A0TOBIpHOTO
CIMCaHHS) Ta 3a 30epiraHHs LIHHOCTEH y cxoBuill I{iHHOcTel baHky 3rifiHO 3 unHHUMH Tapudamu
banky.

6.10.5. ITmara 3a kopucTyBaHHS ceHoM Imicis 3aKiHUEHHsS CTPOKY KOPHUCTYBaHHS cei(oM 3TiaHO
JloroBopy Ta 10 JaTU MPUMYCOBOTO BIIKPUTTS celdy yTpumyeThcsi BaHKOM B J1eHb NMPUMYCOBOTO
BIJIKpUTTS ceildy 3 3aBlIaTKYy, 110 3aJIMIIMBCA Mics BIAIIKOAYBaHHS BUTpaT baHky Ha 3amiHy 3aMKa, a
TaKOX MOke OyTH crucaHa 3 MoTouHuX paxyHKiB Kmienta/KnieHTiB y banky y mopsaky A0roBipHOTO
CTIHCaHHSI.

6.10.6. V pasi cmeprti Kiienra /oronomenns Kiienta momepnuM, ko takuit KimieHT 3a ®KUTTS Ha/aB
banky 103BU1 Ha BUMAJOK CBOI CMEpTI/OTOJIONIEHHSI MMOMEPIUM 3AIMCHUTH MPUMYCOBE BIIKPUTTS
ceiidy, B pa3i BKHUTTA HOTApPiyCOM 3aXOJliB 3 OXOPOHHU CHAJKOBOTO MaiHa, MOXe OyTH 311HCHEHO y
TaKOMY TOPSIIIKY:

HOTapiyc, sIKUI BXXMBA€ 3aX0/IH 111010 OXOPOHU CMaJKOBOIO MaifHa, Hajiciae banky nuceMoBe
MOBIIOMJICHHS TIPO  BXKHUTTSA  3aXOAIB MO0 OXOPOHH CHAJKOBOTO MaifHa. baHk  Bifg
HOTapiyca/craKoeMIIiB/BUKOHABIIS 3alI0BITY OTPUMYE KOIIiIO CBiOLTBA Mpo cMepTh KitieHTa/komito
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pimeHHs cyny npo orosomeHHs KiieHta momepiuM ta BUTAT 31 CriajkoBOTO peecTpy Mpo HasBHICTh
3aBEJICHOI CMAaJKOBOI CMpaBH, CIaJaKojaBiIeM y sKid € KilleHT Ta sika BEIeThCs HOTapiycoM, IO
HanpaBuB baHKy MOBIIOMIIEHHS MPO BXHTTSA 3aXOMIB MO0 OXOPOHHU CHAIIMHHU, a00 HOTapiycom,
SAKUM HaslaB JOPYYEHHs Ha BXKUTTS 3aXOJiB ILOJO OXOPOHHU CIIAJKOBOrO MaiiHa HOTapiycy, SIKUH
3BEpHYBCs 10 baHky.

BinkputTs celidy 3M1HCHIOETHCS Y MPUCYTHOCTI MpaliBHUKIB baHKy, HOTapiyca, CBIJIKiB, a
TaKOXX CIaJKOEMIIIB, SKIIO BOHM 3 SBIATHCSA 32 BUKJIMKOM HOTapiyca, Ta BUKOHABIIA 3arOBITY, SIKIIO
BiH MpU3HAYCHHI.

Ornuc maifHa, BUITYYSHOTO TiJ] 9ac BIKPUTTS celdy, 3MIICHIOETECS HOTAPiyCOM.

6.11. ¥V pa3zi cmepti KiienTa npaBo KOpUCTYBaHHSI 1HAMBIAYaIbHUM CeH(OM Ta PO3MOPSKEHHS HOTO
BMICTOM MOXX€ OTpHUMAaTH iHIIa oco0a Ha MiACTaBi JOKYMEHTIB, BHU3HAYEHHUX 3aKOHOJABCTBOM
Vkpainu, 30kpema, CBIIOLTBO PO MPaBO HA CHAIIMHY, PO3MOPSKEHHsS HOTapiyca Mpo BUAady i3
CIMAaJKOBOTO MaifHa TpPOIIOBHX CyM, pIilIeHHsA cyay (3 3a3HaueHHsIM IpaBa LIOJ0 MaifHa, IO
30epiraeTbCsl y IHOUBiAyanbHOMY ceidi). BumeBkazani ocobu, micis 3aiicHeHHsS bankom
imenTudikamnii Ta Bepudikamii uux ocid, y BCTaHOBICHOMY HOPSAKY, 32 YMOBH HOJAHHS OPHTiHAITY
(mmst orysiy) Ta HOTapiaJlbHO MOCBITYEHHUX KON JOKYMEHTIB, MiATBEPIKYIOUHUX MIPABO HA CHALINHY,
AK1 3aydaroTees A0 cupaBu KiieHTa, MOXyTh OyTH AomymieHi 10 iHauBigyanbHOro ceridy Kiienra
(cmagkonaBIst) ab0 OTpUMAaTH MONEPEAHbO BHIIydyeHe baHKoM MaiiHO, 32 yMOBHU HOTallI€HHs HasBHOL
3a00proBaHOCTI 32 KOPUCTYBAHHSI 1HIUBIIyaJIbHUM CEH(POM/CXOBUIIEM I[IHHOCTEH.

3aBnaToK, sKUM OyB BHECEHMH CHaJKOAaBLIEM Ta HE BUKOPUCTAaHMH MOBHICTIO HAa MOKPUTTS
BUTpAT baHKy, MOBEPTAETHCS CHAIKOEMIISIM .

6.12. V Bunaaky BTpaTd KIOYa Bij ceﬁ(by/nomKoszeHHﬂ KIroya Bijg celidy abo 3amka ceitdy, mo
YHEMOXKJIMBITIOE X BUKOpHcTaHHs, KitieHT noBinomisie po e bank mucemoBo. bank Binkpusae ceiig
y mnpucytHocti KitienTa, 3a0e3neuye BHIOTOBJIEHHS 1 HaJgaHHA HoBoro kioya Kiienrty/
MOJIAr0JKCHHS/3aMiHy 3aMKa y ceii.

6.12.1. B pa3i npumycoBoro BiakputTs bankom celipa (kpiM BHUMAIKy 3MIHHU MIiCI€3HAXOKEHHS
CXOBHUIIA JUIs IHIUBITyanpHUX ceidi/Bimaiienns banky Ta/abo 3akputTs BigauieHHs baHky), a
TaKOXX B pasi BIAKPUTTSA celia uepe3 BTpaTy KimieHToM Kitoua abo uepes MOLIKOKEHHS KITI04a/3aMKa,
KitienT 3000B’s13aHUI BIAIKOAYBAaTH NOHECeHI baHKoM BUTpaTH Ha BIAKPUTTS celia, BUTOTOBIICHHS
HOBOT'O KIJIIOYa, PEMOHT KII0Ya, PEMOHT abo 3aMiHy 3aMKa, SIKi MiATBEPAKYIOTbCS MEPBUHHUMH
JOKyMeHTaMu (paxyHOK-(pakTypa, akT BHKOHAHMX poOIT, TolO). BiAmKkogyBaHHS BUTpAT
3nificHIoeThest KiTieHTOM B /1IeHb 3BEpPHEHHS 3 3a8BOI0 MO BIIAKPUTTA ceilda. B pasi mpumycoBoro
BIIKpUTTS ceiida BINIIKOAYBAaHHS BUTpAT YTPUMYETHCS 3 CYMHU 3aBAAaTKy, a B pa3l HEAOCTAaTHOCTI
3aBAaTKy — 3 BapTOCTI NMPUTpUMaHuX LiHHOcTeH. Cyma BUTpaT, sKi MalOTh OYTH BiJIIIKOJOBaHI,
bankowm 3 KitieHTOM OKpeMO HE MOT0IKYETHCS.

6.13. V pa3i momko/pkeHHs iHAMBIAyanbHOro ceiipa He 3 BuHM KiienTta, bank 3000B’s3yeTbes
3aMiHUTH celd cnpaBHuM. [Ipu BIACYTHOCTI MOXIMBOCTI Takoi 3amiHM Ais  JloroBopy Ha
KOpUCTYBaHHS ceiipoM npunuuseTbes. [Ipo e B 000B’A3k0BOMY MOPSAKY noBinomisieTsest KiieHt (3
MeTOI0 BHITy4eHHS KITli€eHTOM IIHHOCTEH 13 MOMIKOIKEeHOTo celidy Ta nepeykiananus JJorosopy).

6.14. 36utku, 3aBAaHi baHKy BIacTMBOCTSAMHU 3/aHUX Ha 30€peeHHS I[IHHOCTeH (camo3amaieHHS,
xiMiyHa peakiis Touro), KilieHT BiAIIKOAOBYE B MOBHOMY 00Cs31, 3T1JIHO 3 J{OoroBopoM Ta YMHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

6.15. lnara 3a kopucTyBaHHS ceiioM, cymMa 3aBIaTKy 3a HaJaHW KOMIUICKT KIIOYiB, TUIaTa 3a
KOPUCTYBaHHS cei(oM Tmicis 3aKkiHYeHHS CTPOKY KOpHCTyBaHHA ceiidom 3rigHo JloroBopy Ta
nopyuieHHss ymMoB JloroBopy BH3HauaroThcst Tapudamu banky Ha KOpHCTYBaHHS 1HIWBITyaTbHUMHU
ceiipamMu, YMHHMMHU Ha JaTy HapaxyBaHHS KOMiCi/mITpagHMX caHKUii a0o Ha JaTy yKJIaJaHHS
AHKeTH-3asiBH Ha MIPOJIOHTAIlII0 CTPOKY TUMYACOBOTO KOPUCTYBAaHHS ceihoMm.

6.16. Oco0aMBOCTI HaJaHHS IHAMBIAYyaJbHOTO cely y KOpUCTYBaHHS 3a JloroBopom, B SIKOMy Ha
ctopoHi Kiienta BucTynaroTh B1 Ppi3udHi ocoOu:

6.16.1. Ina yknanenns lorosopy aBa KiieHTa BHKIIOUHO CIUIBHO (pa3oM) 3BepTaroThes 10 baHky,
M0/Ial0Th KOXKEH 11100 ce0e TOKYMEHTH, CIIUIbHO MIANMUCYIOTh 3asBy-Jlorosip npo akuent [lyomiunoi
MPOMNO3ULIi Ha YKJIaJaHHS JOrOBOPY IMpO HaJaHHS Yy TUMYacoBe KOPHCTYBAHHS 1HAMBIyalbHOTO
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ceiipa, xoken 3 KuientiB Hanmae banky 3rony-moBimomiieHHs cy0’€KTa NMEpPCOHAIBHUX JaHUX Ha
00poOKy Ta mepefady HOTO MEPCOHATBHUX AaHUX 10 0a3u MEpCOHAIbHUX MaHUX (I3UYHUX OCiO —
koHTpareHTiB (kiienTtiB) [IAT «BAHK BOCTOKY.

6.16.2. Ilpu 3miiicHeHH1 orutath 3a mocayrm banky 3a  JloroBopoM oriaTa 3a KOPHUCTYBaHHS
IHAMBIAyaTbHAM Ceii)OM Ta 3aBIATOK 3a HAJAHWIA KJIFOY, BIAMOBITHO 10 YMOB JloroBopy, Moxe OyTH
3miiicHeHa sk oaHMM 3 KinieHTiB y moBHOMY o00cs3i, Tak i oboma KiieHramm piBHEMH a00
MPONOPIIMHUMYU YAaCTKaMH.

6.16.3. ®akT nepenaui bankom Ta mpuitHATTS KiieHTamMu y KOPUCTYBaHHS 1HIWBIIYyaJIbHOTO celdy
3acBiquyeThes mianucamu KiieHTiB Ha GaHKIBChKOMY eK3eMIuLsipi 3asBu-/loroBopy mix Hagmucom «Y
CIIPaBHOCTI ceiida, HOro 3aMKiB Ta KIItOUiB repekoHanucs. Ceid, Horo 3aMKH Ta KJITFOY1 3HAXOAThCS
y HanexxHomy ctani. Kimou Big ceiipy Ne ~ 3a No  y kinmpkocti 1 mTyka mepemaHo Ha
BiAMoOBianbHE 30epiranHs bankyy». KilieHTChbKUH KIIFOY BiJ IHAWBIAyalbHOTO celidy mepenaeTbes B
oreyaraHoMy KilieHTaMu KOHBEPTI Ha BiAMOBiAanbHE 30epiranns y cxoBuine baHky.

6.16.4. KimienTchkuii Kit04 BuaaeTbes  KilieHTaM  BHKJIIOYHO B pasi iX CHUIBHOTO BI3UTY 10
1HIMBITyalbHOTO Ceiipy Ta BUKIIOYHO Ha MepioJ 3AIHCHEHHS BI3UTY 10 1HIUBIAYaJbHOTO Cedy.
[Ticns 3aBepiieHHS BI3UTY 10 IHAUBIAyaldbHOTO ceidy  KIIEHTCHKUN KIIOY TOBEPTAETHCS Ha
30epiranns 10 cxosuiia baHky.

KoxxHOro pasy, Koiau KJII€HTCbKMH KJIHOY BUIIYYa€eThbCs 31 cXoBuIa baHky, odopMiIroeTbes crijibHA
nucbMoBa 3asBa KiieHTiB.

6.16.5. Axmo Kiientu 6axaroTh mepeaTv MpaBO KOPUCTYBaHHS 1HAMBIAyalbHUM celdoM iHIIIH
0co0i (TOBipeHOMY), TO BOHH MAalOTh BHJATH TAaKOMY IOBIPEHOMY CHUIBHY JOBIpeHICTh (Mae OyTu
oopmiieHa OJHA JOBIpEHICTh 3a miamucoM o0ox ocid, ski € Kimientamu 3rigHo [orosopy).
CkacyBanHns JloBipeHOCTI B JAHOMY BHITaKy ITOTPeOy€e BOJIEBUSBICHHS 000X JIOBIPUTEITIB.

Kiientn MaroTh MOXIHMBICTH O(GOPMUTH MOBIpEHICT, Ha iM’s moBipeHoro B banky abo Bumatu
MOBIPEHOMY HOTapiajJbHO TIOCBIAYEHY JMOBIPEHICTh, 3TIAHO SKOi MOBIPEHOMY HAJAETHCS MPABO
KOpHUCTYBATHUCS 1HIUBITyanbHUM ceiidom Bin imeni Kiientis. [Ipu odopmienni nosipenocti y banky
MaroTh OyTH MPUCYTHI SK TOBIPUTEI, TaK 1 HOBIPECHHIA.

JloBipeHiCTh, BHMJaHa Yy NPUCYTHOCTI mpainiBHUKa banky, 30epiraetecsi y banky B opurinami.
HoBipeHicts, odpopmiena Kiientamu y baHKy, BHIA€TbCS Ha CTPOK, HE OUIBIIMM HIX CTPOK
KOopucTyBaHHS ceiigoM 3rigHo [loroBopy. 3a opopmienHs noBipeHocti y banky Kiientu crutadyroTh
KOMICIIO y po3Mipi, nependaueHomy Tapudamu banky.

OpuriHan HoTapianbHO MOCBIAYEHOI JOBIPEHOCTI Mae OyTH Mpe.’ IBICHHUH MOBIPEHUM CIiBPOOITHUKY
banky. HorapianbHo mocBigueHa A0BIpeHICTh 30epiraeThcsi B banky B opuriHani abo HaaaeTbcs
HOTapiaJIbHO MOCBIUEHA KOIIisl TOBIPEHOCTI.
3aKiHYeHHsI CTPOKY Jiii JOBIPEHOCTI, HE3aJeKHO Bl TOTO SIKUM YMHOM ii O0ys0 opopmIiIeHO, O3Hadae
NPUITMHEHHS TpaB MOBIPEHOIO0 HAa KOPHUCTYBaHHS I1HIUBIAyalbHUM ceilpoM Bix imeHi KiieHTiB
(moBiputeniB). [Ipu OaxxanHi KimieHTH MOXYTh BHJATH HOBY JIOBIPEHICTh Ha HACTYIHHM Mepiol.

[IpaBo KopucTyBaHHS iHAMBIAyalnbHUM celidoMm Bia iMeHI Ta 3a 3rojnoro KilieHTIB Moxke
JOpy4yaTHCs] LUISIXOM CKJIaJJaHHSI JTOBIPEHOCT1 SK OJHOMY IOBIPEHOMY, TakK 1 JIEKUIbKOM, MpOTE B

JAHOMY BHIIQJIKy Ma€e OyTH CKJIaJieHa O/IHa JIOBIPEHICTh 3a IMiIHCOM 000X JAOBIPUTENIB 1 AKIIO 3TiAHO
JIOBIPEHOCTI TIOPYYEHHS 3p00JIEHO JIBOM MOBIPEHUM, TO Y TEKCT1 I0BIPEHOCTI Mae OYTH 3a3HAY€HO, 110
Taki MOBIPEHi JAIF0Th BUKIIOUHO CIIJIBLHO, B TOMY YMCII AOCTYI 0 1HAMBIyaJbHOTO ceiipy HagaeThCs
TaKUM MOBIPEHUM BUKJIFOUHO CIIJIBHO.
6.16.6.bank BiAMOBIIsE€ MOBIPEHOMY/NOBIpEHHM Yy AOCTYHi 10 iHAUBiAyanbHOro ceiidy KitieHTis
(OBIpUTENIB) SKIIO:

a) 3aKiHYMBCS CTPOK, HA KU BHIaHA JIOBIPEHICTD;

0) orpumano 3asBy KiieHTIB (10BIpUTENiB) PO CKaCYBaHHS JOBIPEHOCTI;

B) paHillle BiJl MOBIPEHOT0/TIOBIPEHUX, SIKUI/-1 Ha pa3i MPOCHUTH/-ATh JOCTYI N0 1HAMBIIYaIbHOTO
ceiipy KiientiB (moBiputeniB), bank oTpuMaB 3asiBy Mpo BiJIMOBY BiJl BUKOHAaHHSI IOBHOBa)XE€Hb
MOBIPEHOTI0;

r) y banka HasBHa iHQoOpMaIlis NpO CMEpPTh, OrOJOUICHHS MOMEPIUM, BHU3HAHHS HEIIE3aTHUM,
OOMEXKEeHO Ji€3aTHUM, O€3BICHO BIJICYTHIM OJHOTO 3 JOBIPUTENIB YU MOBIPEHOT'O/OAHOTO 3
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MOBIPEHHUX.
Hogipenicts, odopmiiena Kmientamu y banky, Moxxe Oytu ckacoBana KitieHTamu (IOBipUTEISIMU)
HUISIXOM MojiaHHs 10 banky 3asBu mpo ckacyBaHHS JOBIpEHOCTI. 3asBa MpPO CKAaCyBaHHS JTOBIPEHOCTI
M IMTACYETHCS AOBIPUTEIISIMH Y IPUCYTHOCTI BiJIIMOBIIaILHOTO MpalliBHUKa baHKy.
3a odopmienHs 3asBM TpO CKacyBaHHS JoBipeHOCTi KilieHTH CradyroTh KOMICiI0O y po3Mipi,
nepenbauenomy Tapudamu banky.

[Tpo ckacyBaHHsI HOTapiaJlbHO MOCBITYCHOI JOBipeHOCTI, KitlieHTH moBUHHI MoBiqoMuTH baHk
MUCHMOBO.
6.16.7. ¥V pasi cmepti Oyab-koro 3 KimieHTiB (BU3HaHHA MOMEpIMM) HOro mpaBa Ta OOOB’SI3KH 3a
JIOroBOpOM MPHIUHSIOTHCS, TOOTO HE TEPEXOMAATH J0 MPABOHACTYIMHHKIB (B T.4. CHAJKOEMIIB Oy/Ib-
koro 3 KitieHTiB), MHOXHHHICTE 0ci0 3 Ooky KIri€eHTIB, sIKi AisUIM CHUIBHO, MPUIUHSIETHCS, Ta
ctopoHoto JloroBopy 3 Ooky KiieHTiB omHOOC000BO crae KirieHT, TOH 110 mepekuB. Y TaKOMY
BUMAJIKY BCi yMOBH J{oroBOpY HpONOBXYIOTH HiATh aisi KiieHTa, TOro mo mepexuB, 1O MOBHOTO
BUKOHAHHS CTOPOHAMHU CBOIX 3000B’s3aHb. DakT cMepTi (BH3HAHHS TOMEPJIHMM) IiJTBEPIKYETHCS
HajaHHAM 10 banky HoTapianbHO 3acBiqueHoi komii CBiZoNTBa MPO cMepTh (KOMii pilleHHS CyAy Mpo
BU3HAHHS 0COOM ITOMEPJIOI0, 3aCBITYCHOT TAKUM CYIOM).
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PO3/1J 7. TAPAHTIL

7.1.KitieHT 3asiBIIsi€ Ta MiATBEPIIKYE, II1O:

- BOJIOJi€ BCiMa HEOOXiIHMMH JIOKyMEHTaMH, IO HEOOXIiTHI JUIs YKIAICHHS BiJIOBIIHOTO
JloroBopy, Ta Ma€ 31aTHICTh BUKOHYBaTH HOTO YMOBH;

- He OoOMeXeHMH B MPaBO3JATHOCTI Ta JI€3AATHOCTI, a TaKOX IO BIIHOLICHHIO /0 HBHOTO HE
PO3IOYATO JIOCYZOBE PO3CIIYBaHHA Y KpUMIHAJIBHIN CIpaBi, HE MOPYIICHO CIPaBU MPO BH3HAHHS
HWOro HeAI€3MaTHUM YU OOMEKECHO JI€3IaTHUM;

- HE ICHYE MMOCTAaHOBU OPTaHiB BHYTPIIIHIX CIPaB, 3riAHO sKkoi KimieHT 3HaxoauBcCst O y poO3IIyKY;

- He 37iiicHIoBaTUMe (DiHAHCOBI Omepallii, sKi MICTATh O3HAKH Jieranizarii (BiAMHBaHHS) JTOXO/IIB,
OJICPKAHUX 3JIOYMHHHUM MUISXOM, a00 (hiHAHCYBaHHS TEPOPU3MY;

- [0ro HE BKJIIOYEHO JI0 MEepertiKy 0ci0, OB S3aHuX 13 3IHCHEHHSAM TEPOPUCTUYHOI AisUIHOCTI 200
1010 SIKOi 3aCTOCOBAHO MIXKHAPO/IHI CAHKIIIT;

- Jorosip Ta ui IlpaBunma He cynepeyarb OyAb-KMM JOTOBIpHUM OOMEXKEHHSM, IO €
000B'ss3xoBuMH 1)1 KitienTa;

- Ha JIeHb yKJIajaeHHs JloroBopy BiACYTHI Oyab-sKi IEpEIIKOAM Ui HOTO BUKOHAHHS, Ta Oy/Ib-sKi
CYIOB1 pO3CHiAyBaHHA (CHOpH), PO3CIiAyBaHHS 3 OOKYy JEp:KaBHUX KOHTPOJIOIOYHMX OPraHiB, IO
MOXYTh ICTOTHO Ta/ab0 HETaTWBHO BIUIMHYTM Ha (PiHAHCOBHH CTaH Ta KPEIUTOCHPOMOKHICTH
Knienra;

- Hagani KiientoM y BaHK HOKyMEHTH HE MICTATh OyAb-IKHMX HEIOCTOBIPHUX BiJIOMOCTEH,
CKJIaJICHI Ta/a00 OTpUMaHi B MOPAAKY, Mepe10aueHOMY YHHHAM 3aKOHOIaBCTBOM Y KpaiHu;

- He iCHye 00CTaBHH, III0 CTBOPIOIOTH 3arpo3y HaJIe)KHOMY BHKOHaHHIO JloroBopy (CynoBi crpasw,
MaiHOB1 BUMOTH TPETIX OCI0 TOIIO).
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PO31JI 8. IHIII YMOBHA

8.1. KimeHT moromkyeTbcs 3 THM, IO baHK HE3aJIeKHO BiJ BCTaHOBIEHUX JlOorOBOpOM CTpOKIB
BUKOHaHHA 3000B‘s3aHb, Mae TmpaBo BuMmaraTh BiJg KilieHTa [10CTPOKOBOrO TOBEPHEHHS
3a00proBaHoOCTI 3a BiAnoBiaHUM J[oroBopom

8.2 KmieHT Hece NOBHY BiINOBINANBHICT 3@ TMPABWIBHICTH CBOIX pEKBI3UTIB, BKa3aHHUX Y
BiamoBimHOMY JloroBopi Ta 3000B’s3aHUI MPOTATOM YChOro CTPOKY 1ii JloroBopiB 3abe3nmedyuTH
OTpUMaHHS PEKOMEHJIOBAaHUX JIUCTIB Ta Tenerpam Bix baHky 3a azpecoro CBOro MicCIsl MpOKWBaHHS,
3a3HaYEHOro y BiAnoBiAHOMY JloroBopi, a y pa3l HEBUKOHAHHA YM HECBOE€YACHOIO BHUKOHAHHS
3a3HAYEHOTO 00O0B’S3KY - HECE PU3HUK HACTAHHS OB’ A3aHUX 3 IIUM HECTIPUSATIMBUX HACIIJIKIB.
8.3.liticaum KitieHT miaTBEpIKYE, M0

-ozHaiiomyenuii 3 IlpaBunamu i Tapudamu banky, mo ni0Th Ha JaTy YKJIaJaHHS BiAMOBIIHOTO
JloroBopy, a TakoX Aa€ 3rofy Ha iX 3MiHY Y HOPsIKY, BcTaHOBIeHOMY [IpaBunamu;

-03HAalOMJICHHH 13 3MICTOM HOpPMAaTHBHO-TIPaBOBHUX aKTiB HamionanpHOro Oanky YKpaiHu 1010
BIJIKpUTTS, BUKOpPHCTaHHA 1 3akpurts IloTounmx Ta Jlenmo3uTHMX — paxyHKiB (B T.4. LIONO
000B’s13Ky/mipaBa baHky 3ynuHATH MpoBeeHHS (PIHAHCOBUX OIEpallii, BIIMOBISITUCS BiJl IPOBEACHHS
(biHaHCOBUX oOmepalliif, a TaKoX BIAMOBISATUCS BiJ MIATPUMAHHS IIJIOBUX BITHOCHH (Y TOMY 4HMCHi
[UIIXOM pO3ipBaHHS IUIOBUX BigHOCHH) 3 KIli€EHTOM y BCTaHOBJICHOMY UYMHHHM 3aKOHOJABCTBOM
nopsaky), moxo omnepauiit 3 IIK Ta 30608’ s13y€eTbCst JOTpUMYBATUCS IX MTOJIOKEHbD;

- O3HAOMJICHUH, 0 y BUMAaIKax, nependoadennx cr.64 3akony Ykpainu «lIpo O6anku i GaHKIBCHKY
nisutbHICTEY Ta ¢T.10 3akony Ykpainu «lIpo 3amoOiraHHs Ta mpOTHIiO Jierami3allii (BiIMUBAaHHIO)
TOXOJIB, OJIEpKAHUX 3JIOYMHHUM IUIIXOM, (piHAaHCYBaHHIO TepopusMmy Ta (DiHAaHCYBaHHIO
PO3MOBCIO/KEHHST  30poi  MacoBOro  3HUILEHHS»,baHk Mae 1paBO  BIMOBUTHCS BiJ|
BCTAaHOBJICHHS/TIIATPUMAHHS  JIIJIOBUX/OTOBIpHUX  BigHOCMH Ta  posipBatu  JloroBip B
OJTHOCTOPOHHBOMY TOPSIIKY 3 YpaxyBaHHSIM HOPMaTHBHO-NPaBOBHUX akTiB HarioHanbHOro OaHKy
VYkpainu Ta nux [IpaBui B 4aCTHHI, IO CTOCYETHCS TMOPSAIKY 3aKPUTTS paxyHKy/paxyHKiB Kiienra Ha
BUMOry baHKky.

8.4 [liichum KitienT miaTBep/pKye, mo #Homy Bigomo, 1o [loToyHWil paxyHOK 3a00pOHEHO
BUKOPHUCTOBYBaTH JUIs TPOBEJCHHS Omepalliif, MoB'i3aHUX 13 3/iMCHEHHAM MiANPUEMHHUIIBKOT
JISUTbHOCTI/TIPOBAIKEHHSIM He3aJIekKHOI MPo(deciHHOT AisITBHOCTI.

8.5.KimieHT ycBimomitoe Ta miaTBEppKYye, Mo yMoBH JloroBopy Ta IlpaBmi Juisi HBOrO 3pO3yMidi,
BIJIIOBIAAIOTh MOTO 1HTEpecaM, € PO3YMHUMHU Ta CIIPaBEeAIUBUMHU.

8.6.KimieHT miaTBep/KY€E, 10 HE 3HAXOMUTHCS MijJ BIUIMBOM OMaHH, 0OMaHy, HaCWJIbCTBA, MOTPO3H,
37I0BMHCHOI yroam abo 30iry Ba)KKWX JUIsi HhOTO OOCTaBHH Ta TapaHTYeE, IO HA MOMEHT YKJIaJaHHS
poro JloroBopy BiH HE € >KOJHUM UYHMHOM OOMEXKEHHUM 3aKOHOM, IHIIUM HOPMAaTHBHUM aKTOM,
CyJIOBUM DIIICHHSAM a00 1HIINM, Iepen0adyeHuM YNHHUM 3aKOHOJIaBCTBOM, CITOCOOOM B CBOEMY IpaBi
ykiagatu 1ei Jloroip Ta BAKOHYBAaTH yCi YMOBH, BU3HAYEHI Y HbOMY.

8.7.PozipBanns [loroBopy He 3BimpHs€ KitieHTa Bim 0OOB’A3Ky IOTacUTH B IOBHOMY 00cCs3i
3a00proBaHicTh, 1110 OyJia HapaxoBaHa J10 1aTH po3ipBaHHs JloroBopy, BKIOYaOUM 3a00proBaHiCcTh 3a
oBepApadToM, MpOLEHTaMH, KOMICIIMU, IEHE Ta mTpadaMu 3a NOpYyLIEHHS 3000B’s3aHb IO
JloroBopy, a TakoX 3a Iularexxamu 3a [lorounum paxyHkoMm 3 BukopucranHsMm IIK, mo OyayTs
HaaxoauTu 10 baHky mpoTsrom 45 (copok I’siTh) KaJeHJApHUX JHIB Micis 3akiHueHHS 45 (copoka
I'SITH) KJIEHAAPHUX TMicias mojayli AHKETH-3aiBUM  Npo 3akpuTTs [loTouHoro paxyHky 3
BukopuctanHsM [1K Ta BUKOHaHHS BCiX CITUCAaHb 32 YMOBH HasIBHOCTI aKTHBHHX OJIOKYBaHb.

8.8. IIpaBa banky 3a Oyap-skum JloroBOpoM MOXYTh OYTH BIACTYIUIEHI TpeTiit 0co0i 3riJTHO YHHHOTO
3aKOHOJ/IaBCTBA YKpainu, 6e3 3roau Kiienra.

8.9.Croponu noMOBMWIIKCH, 110 000B’si3ku KitieHTta 3a Oynab-skum JIOroBOpoM HE € TakUMH, IO
HEpO3pUBHO TOB’s3aHI 3 ocobor KiieHta 1 y 3B’SA3Ky 13 IMM Ha MIACTaBax Ta Yy BHUIAAKax,
nepea0ayeHnX 3aKOHOJABCTBOM YKpaiHU, MOXXYTh BUKOHYBaTHCS TPETIMH ocobamu (y TOMY YHCIi
cnagkoemipsiMu). CTOpOHU JOMOBIIIUCH, 1110 KiTieHT He Mae mpaBa 3a BJIACHOIO 1HIIIATUBOIO TTOBHICTIO
ab0 YacCTKOBO YCTYIHUTH CBOI MpaBa Ta 3000B’s3aHHA 1o JloroBopy iHImIi ocobi 6e3 momnepeaHbol
MUCHbMOBOI 3roiu baHky.

8.10.CtopoHu miaTBEpMXKYIOTh, IO TEeKCT BimmoBimHoro [loroBopy Ta IlpaBun BimoOpaskae miiicHi
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Hamipu CTopiH.

8.11.bank 3000B’s3aHul 3a0e3meunTu 30epexeHHs iH(opMallli om0 AiSUIBHOCTI Ta (HIHAHCOBOTO
crany Kiienra, sika crana Bimomor banky y mporieci oociyroByBanHs KitieHTa Ta B3a€MOBITHOCHH 3
HUM YU TPETIMH 0coOamu ipu BUKOHaHHI JloroBopy (0aHKIBChbKa TAEMHUIIS).

8.12.bankiBCchKka Ta€MHUI pPO3KpHBaeThcsi bankom 3 mo3Bony KitieHTa, a TakoXX BHKIIOYHO Y
BHIAJIKaX, 3a3HaueHuX y 3akoHi Ykpainu «lIpo Oanku 1 OaHKIBCBbKY IisUIBHICTHY» Ta y BHIIQJIKaX,
BHU3HAYCHUX KPUMIHAJIBHUM IPOLECYaTbHUM 3aKOHOIABCTBOM.

8.13.KniienT Hamae Oe3BigkinuHui 103Bi1 banky 30uparm, 30epiraT, BHKOPHCTOBYBAaTH Ta
nomuproBaty iHpopmanito npo Kiienta, Hajae 103B17I Ha TOCTYI 10 HOr0 KPeIUTHOI ICTOPii, a TAKOX
J03BUI Ha TIepelady Ta TMOMUpEeHHs uepe3 Oyap-ske bropo kpeauTHHX icTopii iH(boOpMmarii mpo
KpenuTHy ictopito Kuienta, 3okpema wuepe3 IlpuBarHe akuionepue ToBapuctBo «llepme
BCEYKpaiHChKE OOPO KPEIUTHHUX ICTOPii», Ke 3HaXoauThes 3a aapecoro 02002, m. Kuis, By, €Brena
Ceepcrioka, 11, ToBapucTBO 3 OOMEXKEHOI BIANOBIAATBHICTIO «YKpaiHCbKE OIOpO KPEIUTHHX
icTOpiii», sike 3HaxoauThes 3a aapecoro 01001, m. Kuis, Byi. I'pymeBcekoro Oya. 1-11, a Takox iHIIHM
oco0am, 3riJJHO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

I3 3micTom 3akony Ykpainu «lIpo opranizamnito ¢popmyBaHHS Ta 00iry KpeIUTHUX iCTOpPiil» B YMHHIN
penakiiii KirieHT o3HalioOMIICHMIA.

Knient miarBepaxye, 1110 3a3Ha4eHa 3rojia HalaeTbCs HUM 3 BUKOPUCTAHHIM TEPMIHIB Ta MOHSATb, K1
nepenbaveni 3akonoMm Ykpainu «[Ipo opranizamito gopMmyBaHHs Ta 00iry KpeJUTHHX iCTOpil» Ta 3
YCBIIOMJICHHSIM HUM 3MICTY BKa3aHHX TEPMiHIB Ta MOHSTh.

Knient namae 3rogy banky mepenaBatu iHdopMallito, Mo CTaHOBUTh OAaHKIBCBKY TAa€MHHIIIO, PO
HBOT0, a TAKOXX PO MOB’s13aHKUX 3 HUM 0cib 10 KpeautHoro peectpy HanionansHoro 0anky Ykpainu B
MOPSAKY Ta B 00cs131, IKMiA HeOOXiTHMA U1 BUKOHaHHS bankom BuMor 3akony Ykpaiau “IIpo OaHku i
0aHKIBCHKY JisUTbHICTD .

8.14 KnienT Hamae mo3Bin baHky, B pa3i HEBUKOHAHHS YM HEHAJICKHOTO BUKOHAHHS KirieHTOM
3000B’s13aHb LI0JI0 MOBEPHEHHs 3a00proBaHOCT 3a Oyab-sKuUM JoroBopoMm, BHKOPHCTOBYBAaTH Ha
BJIacHUU po3cyn baHky, B TOMy 4YHCII PO3KpWUBAaTH TpPETIM 0cobaM (30Kpema, aje He BUKIIOYHO:
IIPABOOXOPOHHUM OpraHaM, Cyjay, HOTapiycy, JAepskaBHI BHKOHaBYil ciyxO0i, NpUBATHUM
BHUKOHABIISIM, €KCIepTaM, KpeauTopam, Touo) iHpopmamito npo Kiienrta, sika € OaHKIBCBKOIO
TAEMHULIEIO.

Hanum noroBopom KitieHT Hanae no3Bin baHky, He3alexHO BiJl CTaHy BHKOHaHHSI 3000B’s3aHb 3a
JloroBopoM, po3KpuBaTH 1HPOPMALlit0, 10 CTAHOBUTH OAHKIBCbKY TA€MHUIIO Y MOPSJIKY Ta B 00Cs31,
KA HEOOXITHUW /Jii BUKOHAHHS baHKOM BHMOT 3aKOHOJABCTBAa YKpaiHW, 30Kpema, aje He
BUKJIIOYHO HOPMAaTHBHO MNpaBOBUX akTiB HamioHanpHOi KoMmicii 3 I[IHHMX mamepiB Ta ()OHIOBOTO
PHUHKY LI0JI0 PO3KPUTTS EMITEHTOM 0cO0IMBOI 1HPOpMaIIii.

8.15. Kmient Hanmae mpaBo banky, a bank mae mpaBo HanaBatu iH¢popmanito npo Kiienta Ta
3MIMCHEHHS HHUM oImepalli, fka cTaja BigoMa baHKy npu BCTaHOBJIEHHI NPaBOBIIHOCHH, NpHU
obcnyropyBanHi Kiienta 3rigHo Oynb-skoro JloroBopy Ta B Hpoleci BUKOHaHHSA Oy/b-SKOTO
HoroBopy:

- TpeTiM ocobaMm — KOHTpareHTaMm (mapTHepaM) banka, ski OyayTh 3ajlydyeHi OCTaHHIM Ha
JIOTOBIPHINA OCHOBI JI0 TIpoIlecy 0OCTyrOBYBaHHS OmepaliiHoi aisutbHOCTI baHky;

- TpeTiM ocobam — Opranizanii Kiienta, y pasi, gaxmo [loroununii paxyHok Kiienta Binkputuit
JUTsI 3apaxyBaHHs TUIaTexkiB Big OpraHizarii;

- CaMOCTIMHO po3kpuBaTH iH(opmauito npo KiieHra, mo crama Bizoma B mpoleci HOro
00CITyrOByBaHHSI, SIKIIO TAKOTO PO3KPUTTS BHUMAara€ HEOOXITHICTh 3axucTy baHkoM cBOiX mpaB Ta
3aKOHHMX 1HTEpECIB B CYyJJOBHUX Ta/ab0 MPaBOOXOPOHHUX OPraHax;

- y BHTIQJIKY 3BepHEHHS BaHKy 110 Oyab-sKOi TpeThOi 0COOM MO0 BiACTYIJICHHS IpaBa BUMOTH
3a JloroBopom Ta/abo y BUMAAKy BUHUKHEHHS y baHKy Hamipy 37iHCHUTH Take BIICTYIUICHHS IO
(haKTUIHOTO WOTO 3MIMCHEHHS;

- TOB «CUIBITO-®Y [I» (02090, m. Kuis, Byi. Bytieposa, 1; kox €IPTIOY: 40720198) 3a IIK, mo
MPUIMAalOTh Y4acTh y Mporpami JOsUIbHOCT1 «BacHHUM paxyHOK»;
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- TOB «®O33I[-®V/I» (kox €APIIOY 32294926, micue3naxomkenns: 08132, KuiBcbka 00:1.,
Kueo-Caromuucekuii paiioH, Mmicto BumaeBe, Bymuns I[IpomwucioBa, Oymunok 5) 3a IIK, mro
NpUiMaNy yd4acTh y Nporpami JosuibHOCTI «BnacHmii paxyHOk», 10 mepeaadi Bcix mpaB g0 TOB
«CUIBIIO-®Y I »;

- TOB «®opa» (xox €/IPIIOY 32294897 micue3naxomkenns: 08132, Kuicpka 0611., Kuepo-
CBATOMMHCHKUN p-H., M. Bumnese, Byn. Ilpomucinosa, Oya. 5 ) 3a [IK, mo npuiimMaroTh ydacTs y
nporpami JosmbHOCTI «Dopa Cluby;

- THIIIMM 0c00aMm, 0 € MEHEKEHPAMH MTPOTPaM JIOSTLHOCTI,

- y BUIAJKaX, Mepe10adyeHnX 3aKOHOIaBCTBOM Y KpaiHH.

[Tpu upomy Croponu noroauiu, mo Kiient He matume 10 banky ®oaHUX MpeTeHs3iil B pa3i BUNHEHHS
Bankowm 3a3HaueHux Jiid.

8.16. /o momenTy yknananus Jloroopy bank 000B’sa3k0Bo o3Hariomiioe Kitienra /Briiagauka 3:
8.16.1. mepenikom ymoB, 3a skux DOHI TrapaHTyBaHHS BKJIaAiB (I3MYHHUX OCI0 HE BIANIKOIOBYE
KOIITH 3 TOCHUJIAHHSAM Ha HOpMH 3akoHy Ykpainu «lIpo cucremy rapanTyBaHHs BKJIaaiB (Hi3MUHHX
0c10», B IKMX BU3HAUYEHO YMOBH, 3a AKUX DOHJ HE BIIIKOJOBY€E KOIITH;

8.16.2. cymMOI0 TpaHHYHOTO PO3MIPY BiAIIKOIYBaHHS KOIITIB 32 BKJIaIaMH;

8.16.3. indopmariiero mpo NPUIMHEHHS HapaxyBaHHS MPOIEHTIB 3a JIoroBOpoM y JIeHb MOYATKy
nponenypu BuseneHHs PoHmoM 0aHKy 3 pHHKY (y pasi npuiHATTS HamionansauM 6aHKOM YKpaiHU
pillIeHHS. MpO BIAKIMKAHHS OaHKIBCHKOI JileH3li Ta JikBizamito OaHKy 3 MiJCTaB, BU3HAYEHUX
4acTUHOI Apyroto crarti 77 3akoHy Ykpainu «[Ipo O6anku i OaHKIBCBKY IiSUIBHICTB», - y JCHb
MPUHHATTA PIIICHHS PO BIAKIMKAHHS OAHKIBCHKOI JIILIEH311 Ta JTiKBiIaIii0 OaHKY);

8.16.4. indopmariiero mpo TE, MO BIJIIKOJYBAaHHS KOINTIB 32 BKIAJAOM B I1HO3EMHIH BatOTI
Bi/I0yBa€ThCS B €KBIBAJICHTI HAllIOHAJIBHOI BAIOTU YKpaiHH MICJS MepepaxyBaHHA CyMU BKIANy 3a
o(imiiHUM KypcoM TPHUBHI 10 IHO3€MHHUX BAJIIOT, ycTaHOBIEeHNM HamioHansHUM OaHKOM YKpaiHu Ha
JIeHb [I0YaTKy MpOLEAYpH BHUBEIEHHS OaHKY 3 PUHKY Ta 3AIHCHEHHS THMYacOBOi agMiHicTpamii
BianoBigHO 10 cTarti 36 3akony Ykpainu «IIpo cucremy rapantyBaHHs BKIAIIB (Pi3muHUX 0CiO» (Y
pasi npuiiHATTa HarionaapHuM 0aHKOM YKpaiHu pillieHHS NPO BIIKIMKAHHSA O0aHKIBCHKOT JIIIEHIIIT Ta
JKB1aLi0 0aHKY 3 MIJACTaB, BA3HAYEHUX YaCTUHOMO Jpyroto ctarti 77 3akoHy Ykpainu «IIpo 6aHku 1
0aHKIBCbKY [ISUIBHICTBY», - 32 OQIUIHHUM KypcOM TpUBHI 10 1HO3€MHOi BaJIIOTH, BCTaHOBJIEHUM
HamionaneHuM 6aHkoM YKpaiHu Ha IeHb OYaTKY JIKBialli OaHKY);

8.16.5.Knient/Bxnannuk, 3 skuM ykinagaerbes Jloroip, o3HaioMmoeTbes 3 JIOBIIKOIO PO CHCTEMY
rapaHTyBaHHsI BKJIaAiB (I3MUHUX 0cCi0 Ta OTpUMYye OAMH ek3emIuisip JIOBiJKHM, IO 3acBiAYY€ETHCA
mignucom Kuienra/Bxnanuuka B Jloroopi. Ilicns yknagenns JoroBopy Kiient/Bxuagnuk
MOTOJI)KYETHCS B MOJANBIIIOMY O3HAHOMIIIOBATUCA HE PIAIIE HDK OAWH pa3 Ha pik 3 J[oBigKOI0O mMpo
CHCTEMY rapaHTyBaHHs BKJIAJiB (pi3uuHUX 0ci0 Ha caifTi baHky B Mepexi [HTepHET 3a eneKTpOHHOIO
anmpecoro: Www.bankvostok.com.ua; 3a 6axanusm Kiienra/Bknamauka bank namgae JloBiaky mpo
CHCTEMYy TapaHTyBaHHsA BKJaAiB (i3MYHMX OCi0 Ha ManepoBOMy HOCIi y BHUNAJIKYy 3BEpHEHHS
Kuienta/Bxiannuka no BigaiieHHs banky.

8.16.6.KumieHT miaTBepmxkye, 1o oro Oyno moBigoMieHo A0 ykiaaeHHs [loroBopy mpo te, mo PoHn
rapaHTyBaHHs BKJIaAiB (i3uuHux oci6  cadt www.fg.gov.ua (mami — DoHI) rapaHTye KOXKHOMY
BKJIATHUKY OaHKY BiJIIKOJYyBaHHS KOINTIB 3a Horo BkiagoMm. DOH BiIIIKOIOBYE KOIITH B PO3MIpi
BKJIQ/Iy, BKJIFOYAIOYH BIZICOTKH, CTAHOM Ha JCHb MOYATKy HpoIenypHu BuBeaeHHS DOHIOM OaHKY 3
PUHKY, aje He OiuIblIe CyMH TpaHUYHOIO PO3MIPY BIJIIKOAYBAaHHS KOIUTIB 3a BKJIaJaMH,
BCTAQHOBJIEHOTO Ha 1€ JIeHb, HE3AJIEKHO BiJ KUIBKOCTI BKJIIB B 0flHOMY 0aHKy. CyMa rpaHUYHOTO
PO3Mipy BiJIIKOAYBaHHS KOILITIB 3a BKJIaJJaMHU CTAaHOM Ha JaTy HaOpaHHs YuHHOCTI 1iumu [TpaBunamu/
yknaganHs gaHoro Jloropopy He moxke 0yt merIior 200000 rpuBens. BukonaBua gupexiiis @oumay
BH3Ha4Ya€e MOPSAOK BIJIIKOJYBaHHS KOIITIB 3a BKJIAJaMHU BIAMOBIAHO 10 3akoHy Ykpainu «IIpo
CUCTEMY rapaHTyBaHHS BKJaAiB (PI3MYHHUX OCI0» Ta HOpMATHUBHO-NPaBOBUX akTiB PoHny. DoHI HE
BIJIIIKOJZIOBY€E KOILUTH: INepeaaHi OaHKy B JOBIpuYe YMNpaBIiHHSA; 3a BKJIQJOM y po3Mipi menme 10
TPUBEHb; 3a BKJIAJOM, MIATBEP)KEHUM OLIAJAHUM (JECTIO3UTHUM) cepTU(IKaTOM Ha MNpeisIBHUKA;
pO3MillIeHI Ha BKJIAJ Yy 0aHKY 0CO0010, KA € MOB'A3aHO0 3 OaHKOM 0c00010 a00 Oyna Takow 0co00r0
MPOTATOM POKY 110 JTHS NpUHHATTS HanionanbHuM O0aHKOM YKpaiHH pillIeHHS MPO BIJHECEHHS TaKoro
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06aHKy 10 KaTeropii HemjgarocnpoMoXHuX (y pa3i npuidHATTS HarionanbHuM OaHKOM YKpaiHU
pIllIEHHST TPO BIAKIMKAaHHA OaHKIBCHKOT JiIeH31i Ta JiKBigamito OaHKy 3 TIiJCTaB, BU3HAYECHUX
YaCTUHOIO Apyroro ctarti 77 3akony Ykpainu "lIlpo 6aHku i 6aHKIBCHKY JiSUIbHICTB", - IPOTSATOM POKY
70 JTHSI TIPUMAHSTTSI TaKOTO PIIICHHS); PO3MIiIeHI Ha BKiIax y O0aHKy 0c000r0, sika HajlaBajia OaHKY
npodeciiiHi MOCIyTH K ayIUTOp, OIIHIOBAY, Y pa3i SKINO 3 JHS MPUITMHEHHS HAJaHHS MOCTYT 10 JTHS
npuiiHATTA HamioHanmbHuM OaHKOM YKpaiHW PIIICHHS MPO BiJHECEHHS TAKOTO OaHKY A0 KaTeropii
HEIUIATOCIPOMOXKHUX HE MHUHYB OJIUH pik (y pa3i mpuitHarts HamionansHuM OaHkoM YKpaiHu
pillIeHHs TPO BIAKIMKaHHA OaHKIBCHKOI JiIEH31i Ta JiKkBigamito OaHKy 3 IIiJICTaB, BU3HAYCHUX
YacTUHOIO Apyroto crarTi 77 3akoHy Ykpainu "[Ipo O6anku 1 6aHKIBCHKY AISUIBHICTB", - OJUH PiK A0
JHST TIPUHHATTSA TaKOro pIlIeHHS); PO3MIIIEHI Ha BKJIAJ BJIACHMKOM ICTOTHOI ydvacti OaHKy; 3a
BKJIaJaMu y OaHKy, 3a SIKHMH BKJIQJHUKH Ha IHAMBIIyaJbHIM OCHOBI OTPHUMYIOTH BiJ OaHKY
IPOLIEHTH 3a JOrOBOpaMH, YKJIAaJ€HMMHM Ha yMOBaX, L0 HE € MOTOYHHMHU PUHKOBUMHM YMOBaMH
BiMOBIAHO 70 cTaTTi 52 3akony Ykpainu "[Ipo Ganku i OaHKIBCHKY HisUTBHICTE", a00 MarOTh  iHII
¢dinancoBl mpuBiiei Bim OaHKy, 3a BKIAAOM Yy OaHKy, SKIIO TaKUH BKJIAJ BHUKOPHUCTOBYETHCS
BKJIAJTHUKOM SIK 3aci0 3a0e3MeYeHHs] BAKOHAHHSI 1HIIIOTO 3000B’13aHHSA MIepe]l MM OaHKOM, Y TIOBHOMY
o0cs131 BKJIaly JI0 IHS BUKOHAHHS 3000B’s3aHb; 32 BKJIaaMu y (QiTisgx 1HO3eMHHUX OaHKIB; 3a BKJIaJJaMU
y 0aHKIBCHKHX METaJlaX; PO3MIIIeHI Ha paXyHKaX, 10 Mepe0yBaroTh i/l apEITOM 3a PIILICHHIM CYyy.

[Tig BKIAAOM cIifi pO3yMITH KOLITH B TOTiBKOBIi a00 06€3roTiBKOBIii opmi y BatOTI YKpaiHu
a00 B 1HO3EMHIH BaITIOTI, SIKi 3aJIydeHi OaHKOM Bij BKIaAHWKA (a00 SKi HATIAIUIN IS BKJIATHUKA) Ha
YMOBax J0OroBopy OaHKIBCHKOTO BKJIaAy (Z1emo3uTy), 0aHKIBCHKOTO paxyHKYy a0o HUIIXOM BHAayl
IMEHHOTO JICTIO3UTHOTO CepTHdiKaTa, BKIIOYAIOYM HAPAaxOBaHI BiJICOTKMA HA Taki KOIITH, BiAMOBIIHO
110 3aKOHY.

Koy, mo 3Haxoaatecst Ha paxyHkax «Hakomuikay miAnagaoTh i BU3HAYCHHST BKIATY.

BinmkonyBaHHS KOIITIB 3a BKJIAJOM B 1HO3EMHIM BalIOTI BiIOyBaeTbcs B EKBIBAJICHTI
HAI[IOHAIBHOI BATIOTH YKpaiHU MICIA TepepaxyBaHHs CyMHU BKJIAy 3a OQIIiifHIM KypcoM I'pUBHI JI0
1HO3eMHUX BalIOT, BCTaHOBJIeHMM HamioHaibHUM OaHKOM YKpaiHU Ha J€Hb MOYaTKy NpOLEaypH
BUBEJCHHS 0aHKY 3 PHHKY Ta 3[1HCHEHHS TUMYACOBOI afMiHiCcTpamii BiAMOBIIHO 10 cTaTTi 36 3aKOoHY
Vkpainu «IIpo cuctemy rapanTyBaHHs BKJIaAiB (izmuHUX 0oci6» (y pasi npuiiHATTS HarioHanbHuM
O0ankoM YKpaiHu pilIeHHS TPO BIIKJIMKAHHS OaHKIBCHKOI JIIEH311 Ta JIKBiJaIi0 OaHKy 3 IiJICTaB,
BHU3HAYEHUX YaCTUHOIO JIpyroro craTTi 77 3akoHy Ykpainu «IIpo 6aHkM 1 6aHKIBCHKY JiSUIBHICTBY, - 32
o iIIITHUM KypCcOM I'pUBHI /10 1HO3€MHOI BaJlOTH, BCTaHOBJIeHMM HarionansHuM OaHkOM YKpaiHu Ha
JIeHb MOYaTKy JikBigauii Oanky).HapaxyBaHHs mnporeHTiB 3a JlOroBOpoM NPUIHMHSAETHCS y JAEHb
noyaTky npoueaypu BuBeaeHHs DoHpoM OaHKy 3 puHKY (y pasi npuiiHaTTs HarnioHaneHuM O6aHKOM
VYkpainu pimieHHs Ipo BIAKINKAHHS OaHKIBCHKOI JTIIIEH311 Ta JIKBialiio OaHKY 3 MiJICTaB, BUBHAYCHHUX
4acTUHOIO Apyroro crarti 77 3akoHy Ykpainu "lIpo OaHku 1 GaHKIBCbKY AISUIBHICTB', - Yy JI€Hb
MPUHHSTTA PIIIEHHS PO BIAKIMKAHHS OaHKIBCHKOI JTIIeH311 Ta JIKBiAali0 0aHKY);

VY pa3i npuitHarts HamionaneHuM OaHkoM YKpaiHM pillIEHHS NpO BIAKJIMKaHHS OaHKIBCHKOL
mineHsii Ta JikBijamio 0aHKy 3 MiJCTaB, BU3HAYEHUX YACTUHOIO APYroro cTarTi 77 3akoHy YKpaiHu
"IIpo Ganku 1 6GaHKIBCHKY AisUIbHICTE", DOHA rapaHTye KOKHOMY BKJIAJHUKY OaHKY BIJIIKOJyBaHHS
KOIIITIB 3@ BKJIQJIaMH, BKIIIOYAlOUHU MPOLEHTH, CTAHOM Ha JIeHb MTOYaTKy NMPOLEeAYpH JIKBiaLil OaHKY,
asie He OuIbllle CyMHM TPaHHMYHOTO PO3MIpPY BIAIIKOJYBAHHS KOIITIB 3a BKJIaJaM{, BCTAHOBIIEHOTO Ha
JaTy MPUHHATTS TaKOTO PIiIIeHHs, HE3aJIeKHO B1Jl KUTBKOCTI BKJIA/IiB B OJJHOMY OaHKY.
8.17.bank mae mpaBo, a KilieHT moBioMIIeHHWH Ta Hajgae cBOXO 3roay (m03Bin) banky Ha 0OpoOKy
nepcoHa’dbHUX AaHuX KirieHra, mo Bkimouae B cebe il banky mo 360py, peectpaillii, HAKOITUYEHHIO,
30epiraHHio, aJanTyBaHHIO, 3MiHI, IOHOBJIEHHIO, IOLIMPEHHIO (PO3MOBCIO/KEHHIO, peai3allii,
nepezaayi), BAKOPUCTAHHIO, 3HEOCOOJIEHHIO Ta 3HHUILIEHHIO OyIb-sIKUX MEepCOHANbHUX AaHuX KiieHra.
8.18.00pobka mepcoHanpbHUX maHWX KitieHTa 3aranbHOTO XapakTepy abo Bpa3nuBHX (3a HAsSBHOCTI)
NEPCOHATBHUX JAHUX 3A1MCHIOIOTHCS IS 3a0€3MeueHHs BITHOCHH Y cdepl eKOHOMIYHHX, (PIHAHCOBHUX
MOCIIYT Ta CTpaxyBaHHS, BIAMOBIAHO 10 3akoHy YkpaiHu «lIpo GaHku 1 OGaHKIBCHKY IiSUIBHICTHY,
IHIIMX HOPMATHUBHO-NIpaBOBUX akTiB HamionanbHoro 6anky Ykpainu, Cratyty banky Ta [lonosxeHHs
po 00poOKy MEePCOHATBHUX JaHUX.
8.19.1Tinnucannam uporo Jlorosopy KiieHt, sk cy6’ekt IlepcoHanbHux aaHux, Hagae baHKy CBOIO
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MUCHMOBY 0€3yMOBHY Ta O€3BIAKINYHY 3r0/y Ha:

- 00poOky Ilepconanpuux nmanux KiieHTa, 1m0 BKiIFOYae B ceOe¢ BUMHEHHS Oyab-siKHX il Ta/abo
CYKYHMHOCTI [if, [0 TOB’A3aHi 31 30UpaHHSAM, pEECTpaLli€lo, HAKONMUYEHHSIM, 30epiraHHsM,
aZlanTyBaHHSAM, 3MIHOIO, IOHOBJICHHSM, BHMKOPUCTAaHHSIM 1 IOIIMPEHHSAMH (PO3MOBCIOKEHHSM,
peaitizaiii€ro, epeaadero), 3HeOCOOICHHIM, 3HUIICHHAM [lepconanbHux nanux KiieHTta, BiAMOBITHO
10 MeTu 00poOku IlepcoHanbHUX MaHMX, 10 BKa3aHa B mux I[IpaBuiax Tta/abo Oyab-sKOi 1HIIOI METH
00pobku IlepcoHanmpHUX AAaHUX, IIO0 BU3HAYAETHCS BaHKOM B TOMY YMCII 3 METOIO MPOIOHYBaHHS
OyIb-KMX HOBMX OaHKiBCBKHX IOCIYT Ta/ab0 BCTAaHOBJICHHS AUIOBUX BiIHOCHH MiX KiieHTOM Ta
bankom Ha mincTaBi LUBLIBHO-TIPABOBUX JOTOBOPIB, NPEAMET SKHX € BIAMIHHMM BiJ TNpEeIMETY
YKJIaJIEHOT 0 10roBopy Ta/abo nux IIpaBuin

- 30ip, HaJaHHS, BUKOPHCTAHHS Ta MOMIMPEHHS OyAb-IKMM YHMHOM iH(OpMaIlii, 10 BKa3aHa B IbOMY
MYHKTI Yyepe3 OI0po KPEIUTHHUX 1CTOPIi Ta

- po3kputTs iH(popmalii moao KiieHTa, sika 3riiHO 13 3aKOHOJABCTBOM YKpaiHU MiCTUTh OAHKIBCHKY
TAEMHHULIO.

Crpox 30epirannsa Ilepconanpuux npanux Kiienrta cranoButh 50 pOKIB 3 MOMEHTY YKJIaJaHHS
BignosigHoro Jlorosopy. OOcsar Ilepconanpuux nanux KiieHTta, miofo sSIKUX 311HCHIOETBCSA HPOLEC
00po6kwu [lepconansuux ganux KiieHTa Ta siki MOKYTh OyTH BKJIIOUEHI 10 0a3H MEepCOHATBHUX JaHUX
banky, BU3Haua€eTHCsl CTOPOHAMHU, K OyAb-sika iH(opmaiist npo Kiienra ta/abo ymoBu Jloroopy, 1o
ctana Bimoma banky npu BcTaHoBieHHi BiqHocuH i3 Kimienrowm. [Tigmucanuasm mporo Jloroopy Kiient
TaKOXX HaJla€ CBOIO 3roJly Ha 3MiHY BU3Ha4eHOI UM J[oroBopoM MeTH 00pOoOKH MEPCOHAIBHUX JaHUX
Krienra nuisixoMm po3milieHHsS BiJIMOBIIHOTO TOBINOMIICHHS Ha odimiiHoMy caiiTi banky B mepexi
InTepHet Ta/abo0 mIIAXOM HampaBlieHHs iH(QOpMaliitHOTO MOoBiJOMIIEHHS Ha HOMep Tenedony Kiienra,
0 BKa3aHWi ocTaHHIM B AHKeTi-3asBi/3asBi-JloroBopi npo akment i€l [1yOmiunoi mpomo3uiii 3a
Bubopom banky. 3rona Kmienta Ha 06pooOky Ilepconanbuux manux KiienTta, mjo HagaHa ocTaHHIM
3TiIHO 3 YMOBaMH LbOTO MYHKTY HE BHMarae 3/iiiCHEHHsI TIOBiIOMJICHb Tpo mepenavy [lepconampHux
nanux Kiienrta Tpetim oco6am 3rifHo 3 Hopmamu cT.21 3akony Ykpainu «IIpo 3axucT nepcoHaabHUX
naaux». [linnucannasam mporo JloroBopy KitieHT miaTBeppKye, Mo HOro NoBiIOMIICHO PO BKIFOUEHHS
fioro IlepcoHanbHUX JaHUX 10 0a3M MEPCOHATBHUX JAAHUX 3 METOO, IO BKa3aHa B IIbOMY IYHKTI, a
TaKOX, 1110 HOMY MOBIJJOMJIEHI HOT0 IpaBa, BU3Ha4YeH1 3akoHOM YKpaiHu «[Ipo 3axucT nepcoHaabHUX
TaHUX», a TakoX MeTy o0poOku [lepconanbHux nanux Kiienrta, B Tomy uncii 300py Ilepconanbaux
nmauux Kimienra.

8.20.nsa uineit uux IlpaBun KiieHT moromxyerses, Mo 00CAT MepCOHAIbHUX JaHUX BKIOYAE OyIb-
SIK1 BiIOMOCTI/iH(opMaIlito, 1o JO03BOJAIOTH MpOBeAeHHs ineHTH(dikamii Ta Bepudikamii (i3UIHOT
ocobu Ta Oynu HamaHi KiieHTom BigHOCHO cebe Ta/abo MICTATbcA y BHJIAHMX Ha iM’st KiienTa
JOKYMEHTaxX 4 MIANUCAaHUX HUM JaokymeHTax. Kpim Ttoro, KiieHT Hajmae cBow 0€3BIAKINYHY,
0e3yMOBHY 1 He 00MeXeHY CTPOKOM Jii 3roay (103Bin) banky Ha Te, 110:

- 00poOka nepcoHabHUX qaHuX KirieHTa 3a1iicHI0OeThCsl BaHKOM BiAMOBITHO 10 HACTYITHUX IILICH:

- HajgaHHs KiieHTy Oynb-sKkuXx 6aHKIBCHbKUX/(hIHAHCOBUX MOCIYT Ta MOCIYT y cepi CTpaxyBaHHS;

- mnepenauy Kimienry indopmariii, ska MICTUTh pekjIamMHO-1H(pOpMaliiiHuil XapakTep (B TOMYy YHCI1
1010 HOBHUX MPOAYKTIB Ta nociayr banky abo iHmux oci6) abo Oyap-saKoi iHIIOI iHpOopMallii, 30KpeMa
mpo ctaH Oynb-sikoro paxyHky Kiienra, Binkpuroro y banky abo npo cran 3adoproanocti Kiienra 3a
Oy/ab-KUM JIOTOBOPOM, YyKIaJeHuM 3 bankom, mnuisixom BiampasieHHs bankom iHdopmariiiHoro
MOBIIOMJICHHSI Ha HOMep MoOuTbHOTO Tenedony Kiienta Ta/abo 3acobamMu MOIITOBOTO 3B S3KY YU
IHIIMMU 3ac00aMu (B TOMY YHCIIi 32 IOTIOMOTOI0 TPETiX 0ci0), oOpaHuMu Ha BiacHU# po3cya baHky;

- TEepeBIpKH JTOCTOBIPHOCTI HafaHuX KilieHTOM mepcoHallbHUX JIaHUX, B TOMY YMCJIi 32 JOTIOMOTOIO
MOCIYr IHIIKUX OcCi0, Ta IX BUKOPHCTAHHS 1 TOIIMPEHHS B TpOIECi 3MiiCHEHHS Oyab-sKuX mOii,
CHpSMOBAaHUX Ha IOTamieHHs icHyroouoi 3a0oproBaHocTti Kiienta 3a Oyab-sIKHM JTIOTOBOpPOM,
yKJ1azieHuM 3 bankow;

- 3aificHeHHs baHkoMm 1HIIUX [iif, o0 He 3a00pOHEH! 3aKOHOJABCTBOM YKpaiHW Ta OOMparoThCs
bankom Ha BiacHUil po3cy.

- TIOpSIIOK BUKOPUCTAHHS TEpCcOHANbHUX naHuX KirieHta BH3Ha4YaeThcsi baHkOM caMmocCTiiiHO Ha
BJIACHUH PO3CYZ B KOXKHOMY OKpeMOMY BUMAJKy BianoBinHO 10 ITonmoxenns «IIpo o6poOKy i 3axuct
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MEePCOHANBHMUX JaHUX y 0a3ax mepcoHanbHUX MaHuX, BosoxainbieM sikux € [TAT «bAHK BOCTOK»
Ta BKJItouae npaBo banky 3aificHIOBaTH Oyab-siKi 1ii 111010 0OpOOKH ITUX JaHMX Ta MIOAO 1X 3aXHCTY, a
TaKOXX Jii MIOAO0 HAaJaHHS YaCTKOBOIO a00 MOBHOTO IMpaBa OOpOOKM MEpPCOHANBHUX MaHUX TPETIM
ocobam, oopanuM bankowm;

- TIOPSIOK MOLIMPEHHS MePCOHAIBHUX JTaHUX BU3HAYA€THCSI baHKOM caMOCTIHO HA BIACHUN PO3CYA
3 BpaxXyBaHHSM HOPM 3aKOHOJIaBCTBA YKpaiHu y cdepi OaHKIBChKOI TAEMHUIII Ta BKIIIOUYAE OYIb-sK1 il
banky mono mepenaui Bimomocrtedl mpo Kiienta 3 0a3u HepcOHANbHUX JAaHUX TPETIM o0cobam,
obpanum bankowm;

- TIOPSIOK JJOCTYIY JI0 IEPCOHAIBHUX JAHUX TPETiX 0Ci0, B TOMY YHCIi HaJaHHA IM YaCTKOBOTO abo
IIOBHOT'O TpaBa 00poOKM KX JTaHUX Ta/a0bo nepejady TakUX JaHUX BU3HA4YaeThCsl baHKOM camMocCTiiiHO
Ha BJACHUU pO3Cyl, B TOMY 4YHCII 3 METOI MEpeBIpKM JOCTOBIpHOCTI HamaHux KiieHTOM
NEPCOHAJBHUX JAHUX Ta/ab0 KOHTAKTHMX JAHUX, JUIS 3aXUCTy 1HTepeciB baHky, 30kpema, ane He
BUKITIOYHO, Y BUIIAJKY 3BEpPHEHHS J0 Cyay, Y BUIIAAKY BiACTyIuIeHHS bankom mpaBa BUMOru 3a Oy/b-
akuM Jlorosopom, tomo. IIpu npomy, KiieHT Hagae cBoro 3rofy Ha mepeaady CBOIX NMEPCOHAIBHHUX
nanux bankom TperiM ocobaM Ta Hagae AOCTYH JI0 CBOIX NMEPCOHAIBHUX JaHUX OyIb-SKUM TPETIM
oco0am, 110 BU3HA4ar0ThCsl baHkoM camocTiiiHo, pu yomy KitieHT miaTBepuKye, 110 Taka mepeaaya
MEePCOHATBHUX JaHWX HE MOTpeOye MOMAIBIIOr0 OKpemoro moBigmomieHHs KiieHTa mpo Taki [ii
(mepenauy) Oyap-sIKUM CIIOCOOOM, B TOMY YHCII 1 HUISIXOM MHUCHBMOBOTO MoBigomieHHs. [linx TperimMu
oco0amy, 3a3HaYCHWMHU BHIIe y IboMy TyHKTI [lpaBmi, KiieHT po3ymie KOJIEKTOPCHKI KOMIIaHii,
orepaTopiB MOOLIBLHOTO Ta MOMITOBOTO 3B 53Ky, a TAKOXK OyAb-sIKUX 1HIIUX 0ci0 (K (i3MYHUX, TaK 1
IOPUINYHUX ), SIKHM BaHKOM HagaeThesi TOCTYN A0 MEPCOHANBHUX HaHUX / 3IIMCHIOETHCS Tepenada
nepcoHaibHUX naHux Kiienra.

8.21. KimieHT TakoX MIATBEPIKYE CBOE O3HAHOMIICHHS Yy MHCBHMOBiM (opmi 31 CBOIMH IpaBaMu SK
cy0’eKTa MEpCOHANBbHUX JaHUX, BHM3HAYCHMMHU 3akoHOM Ykpainu «IIpo 3axucT mnepcoHaIbHHUX
TaHUX», METOI0 300py IaHUX Ta 0COO0AMH, SKUM MEPEaroThCs MOTO MEepCOHANBHI JIaHi, CKJIAZOM Ta
3MICTOM 3i0paHMX NEPCOHAIBHUX JaHHMX, a TAKOXK 3 TUM (HaKTOM, IO HOTO NEPCOHAIbHI JaHi
BKJIFOUEHI JT0 0a3u nepcoHanbHuX gaHux «Kimentny, Bonogainbiem sikoi € [TAT «BAHK BOCTOK»
Ta, y 3B’3Ky 3 1uM, KiieHT He moTpelye MOoAaIbIIoro OKpeMoro MUCbMOBOTO IMOBIIOMIIEHHS MPO
3a3HayueH1 y upomy NyHkTi [IpaBun o6cTaBuHM.

8.22. KumieHT miATBEpKye, M0 Tepenavya Oyap-SKUX MEPCOHATBHUX AaHMX (I3UYHUX 0ci0, sKi
nepenatotbes banky Bin imeHi Kiienta ta / abo y 3B'3Ky 3 MiANUCAaHHSAM / BUKOHAHHIM OyJ1b-SIKOTO
JloroBopy, 31iiicHI0€ThCS 3 HoTpuMaHHAM KiientoMm Bumor 4.l c1. 14 1 4. 2 c1. 12 3akoHy Ykpainu
«[Ipo 3axucT mnepcoHalNbHUX JaHUX» JJs O00poOKkM baHKOM Takux MepcOHaIbHUX MJAHUX 13
3apeecTpoBaHO0 baHKOM MeTo}o.

8.23.baHK Mae TpaBO MEPEBIPSITH ITOCTOBIPHICTh HaJaHUX KIlieHTOM mMepcoHaIbHHX ITaHWX Ta/abo
KOHTAKTHHUX JaHUX, B TOMY 4YHCIl 3 BHUKOPHUCTaHHSIM IIOCIYT IHIIMX OINEPaTopiB, a TaKOXK
BUKOPUCTOBYBaTH 1H(OpMAIiI0 MMPO HEBUKOHAHHI Ta/ad0 HEHaJEe)XKHO BUKOHAHHI 3000B’sI3aHHS 3a
uumu [IpaBunamu ta/a6o BianosigHuM JloroBopom banky mpu po3risai NUTaHb MPO HAJAHHS 1HIIMX
nocnyr KiieHTy Ta ykiagaHH1 HOBUX JJOTOBOPIB.

8.24.I1pu oMy, 3alUT Ta HagaHHs 1H(MOpMaIllii BBaKaeThCs 3iHCHEeHUMU 3a 3roaoto Kiienra. Kmient
TakoX Hajae 3rony banky Ha po3kpurta bankom Tpetim ocobam iHpopMarlii, ska MICTUTh OaHKIBCbKY
taeMHuIl0 KiienTta. 3actepexeHHs, 3a3HaueHe B I[bOMYy IMYHKTI [IpaBHi BBaKa€Tbcs NMHUCbMOBUM
no3BosioMm Kiienra banky Ha po3kpuTTs iHQOpMaIlii, sika MICTUTh OAHKIBCbKY TAEMHMIIIO, Y PO3YMIHHI
3akony Ykpainu «[Ipo 6aHkH 1 GaHKIBCbKY AISUTBHICTBY, a TAKOXK Ha PO3KPUTTS 1H(OpMaIlii mpo ocody
(Kmienra) y po3yminHi 3akony Ykpainu «IIpo iHpopmartiito».

8.25.J1ns1 311MCHEHHS KOHTPOJIIO SIKOCTI oOciyroByBaHHs baHk Mae mpaBo Ha CBiif po3Ccya BecTH
3ByKo3anuc TenepoHHUX po3moB 3 Kiientom mpu Horo 3BepHeHHI B Konrtakt-ieHTp banky, iHIn
nigpo3aiu banky, mpu 3BepHeHHI cmiBpoOiTHUKIB banky no KiieHTta, a TakoX BHUKOPHCTOBYBAaTH
3BYKO3aIuc Il TIATBEPKeHHS (GakTy Takoro 3BepHeHHs. KieHt Hamae banky Oe3BimkiIMuHy
MUCHMOBY 3roJly Ha 3/11iICHEHHsI Ta MOJjaJIbIlle BUKOPUCTAHHS TaKOT0 3ByKO3anucy Ha po3cya banky.
8.26.Y pasi ykmamanus Kiientom JloroBopy cTpaxyBaHHs, SIK J0AaTkoBOI mociayru mo [Ipomykry
banky, bank mae npaBo npononysaru KiienTy 3a3Hauatu bank enuHUM BUrogoHaOyBaueM 3a TaKUM
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JloroBopoMm ctpaxyBaHHsa. Ha Bukonanus Bumor 3akony «IIpo 3axucT nepcoHambHUX JaHUX» KimieHT
HaJa€ CBOIO 3rOJy:

- Ha 00poOky bankom Ta/un CTpaxoBUKOM HOTO MepcoHAIbHUX JaHuX (Oyap-sKkoi iHpopmarii,
110 BigHOCHTHCS 10 KitieHTa, B TOMY YMCIIl TIPi3BUIIA, IMEH1, T0-0aTHKOBI, POKY, MICSIIS JaTH Ta MICIs
HApOJKEHHS, aJIpeCH Ta IHIIIE), 3 METOI0 BUKOHAHHA JloroBopy;

- Ha npudHATTI bankom Ta/um CTpaxOBHKOM pINICHh HA ITiJICTaBl OOpOOKM TMEPCOHATBHUX
nanux KiieHta (TOBHICTIO Ta/4M YacTKoBO) B iH(opMariiiHii cucTtemi Ta/uu B KapTOTEKax
MEePCOHANBHUX JAHUX;

- bank Tta/um CTpaxOBUK MalOTh MPaBO 3AIMCHIOBATH MAii 3 MEPCOHATBHUMM JAaHUMH, SKi
MOB’si3aH1 31 30MpaHHSAM, PEECTpaIli€lo, HAKOMUYCHHSIM, 30epiraHHsM, aJanTyBaHHSIM, 3MIiHOIO,
MOHOBJICHHSIM, BUKOPUCTAHHSM, MOLIMPEHHSIM, pO3MOBCIO/DKEHHSIM, pealli3ali€lo, Iepeaayero,
3HEOCOOJICHHM, 3HUIIEHHAM BigoMocTel nipo Kitienra.

8.27.Y pasi Biakputta Ilotounoro paxynky 3 BuxopuctaHHsm IIK BignosimHo mo mux IlpaBun B
inTepecax Kiienrta 3 meTtoro 3anmoOiranHs 30uTkiB KiieHTa Ta banky BHaAcCiiI0K HECAaHKI[IOHOBAHOTO
BukopuctanHsa [IK Tperimu ocobamu 3ailicHIOBaTH OOMiH iH(oOpMali€o Mpo crnocodu 3aiHCHEHHS
maxpaiicekux nii B Mexxax MIIC, a Takox mnepemaBaTH 1 po3kpuBaTH iHGoOpMaIio, M0 Mae
BimHOIIeHHs s Kimienrta, mis koH)iAeHIIHHOTO BUKoprucTtanHs. KimieHtT Hamae banky 60e3yMoBHY Ta
0€3BIIKINYHY MMCbMOBY 3r0Jly Ha HaJlaHHS Takoi iHpopMarlii.

8.28.IlepenaBati mpaBOOXOpOHHMM opraHam Ta/a6o MIIC Ta/abo umenam MIIC 3a BiacHoro
1HIIIaTUBOIO 200 Ha iX o¢iuiiHUN 3anuT iH(OpMaLlito, TOB’3aHy 13 He3aKOHHUM BUKOpUCTaHHSM [1K,
a Takox 3 mopymeHasM Kirientom ta/ado JloBipeHOIO 0c000r0 YMOB BiAmoBigHOTo JloroBopy Ta mux
[IpaBui, B TOMY unci y BUMIQAKaX, KOJIH 14 iH(opMallisa Ckliagae 0aHKIBCbKY TAEMHHUIIIO, a TAKOXK:

- TepelnaBaTH IPAaBOOXOPOHHUM OpraHaM Ta/ab0 IHIIMM KOMIETCHTHHM OpTraHaM Jep:KaBHOT
BIaJM YKpaiHu, YCTaHOBaM Ta OpraHizamisM Ha ix odimiiiHuii 3amut iH(OpMaliio, MOB’A3aHy i3
BUKopucTanHsaM KirieHTOM opepikaHux Bifg banky rpomoBux KOmTIB, iH(QOpMAIi0 TOB’s3aHY 3
nopymeHHsM Kiientom Oynb-akux ymMoB BifmnoBinHoro JloroBopy Ta mux [IpaBui, a Takox BiIOMOCTI
9 CYKYIHICTH Bimomocteit mpo Kitienra, 3a sskumu ocoOy KiienTa inentudikoBano/abo moxe Oytu
i1eHTU(iIKOBaHO Ta sKi cTanu BigoMmi baHky mia yac yknagaHHs Oyib-skoro JloroBopy 4 MpoTArom
cTpoky Horo naii (magam - [lepconansHi gani Kiienrta), mpo ymoBu Oyas-skoro JloroBopy, nmpo ctaH
3aboproBaHocTi Kiienta 3a Oynp-skuM JloroBopom TOIIO, B TOMY YHCII y BHUMAJIKaxX, KOJU Taka
1H(popMallig MICTUTh OaHKIBCHKY TAEMHULIIO.

- BUKOPUCTOBYBAaTH, IMOLIMPIOBATH  (PO3MOBCIOJUKYBAaTH, pealli3oByBaTH, MepeaaBaTy)
[lepconanbui nani Kiienrta ta/abo iHpopmarito, sika crana Bijoma banky npu ykiiajgeHH1 Oyib-IKOTo
JloroBopy Ta npoTsAroM CTpoKy Horo nii,

- 1po craH 3aboproBanocti Kiienra 3a Oyap-skum JJoroBopom ToImio, TpeTiMm ocodam - HOBUM
kpenutopam KiieHTa, y BUnaaky BifcTyIuieHHs (nepenadi) bankom cBoix mpas 3a JloroBopom TpeTim
ocobaMm — HOBUM KpenutopaM KirieHta Ta/abo y BUNaAKy BUHUKHEHHS Yy baHKy Hamipy 3A1HCHUTH
Take BiACTYIUIEHHs (mepenady) A0 (akTHUHOro HOro 3/iiiCHEHHS 3 METOI BUKOHAaHHS baHkoM, sk
nepBicHuM kpeautopoMm Kiienta, monoxkenp cr.517 IluBiibHOTO KOJEKCy YKpaiHU, a TaKOXK Oyib-
SKHM IHIIUM TpeTiM ocobaM — KOHTpareHTaM (mapTHepam) banka, siki OyayTh 3ailydeHi OCTaHHIM Ha
JIOTOBIPHINA OCHOBI JI0 TIpoiiecy oO0CIyroByBaHHs J[oroBOpy 3 METOI0 HAJIEKHOTO BUKOHaHHS baHkom
Ta BiAMOBIIHOIO TPETHOIO 0CO00I0 YMOB YKIIaJIEHUX JTOTOBOPIB;

- BUMHATH Oynb-sKl dii Ta/ab0 CYKYIHICTH Jii, IO TOB’si3aHi 31 30MpaHHSAM, PEECTPAII€IO,
HAKOMUYCHHAM, 30epiraHHsM, aJanTyBaHHSAM, 3MIiHOIO, TIOHOBIEHHSIM, BHUKOPUCTAHHAM 1
MOIIMPEHHSIMU  (PO3TOBCIO/DKEHHSIM, —peali3alliclo, Tepenayero), 3HEOCOOJICHHSIM, 3HHIICHHIM
Ilepconanpuux manux Kiienrta (Hagani — o6poOka Ilepconanbuux nanux Kiienra) Ta/abo 30upartu,
30epiratu, 3MIHIOBaTH, BHKOPUCTOBYBAaTH, IOLIMPIOBATH (pO3MOBCIOMKYBATH, peani30BYBaTH,
nepenasaru), iHopMmariito, sika craia Bitoma banky npu yknaaenHi JloroBopy Ta mpOTSIroM CTPOKY
foro nii mpo ymoBu JloroBopy, npo cran 3aboproaHocti Kiienra 3a JloroBopoM TOIIO, 3 METOIO
3axucTy baHKOM CBOiX IpaB Ta 3aKOHHUX 1HTEPECIB B CYJOBUX Ta IHIIMX MPAaBOOXOPOHHHUX OpraHax;

- 3piiicHioBat 00poOky IlepconanpHux manmx KirieHTa, B TOMy 4YHCI ajie HE BHUKIIOYHO
30upatH,  peecTpyBaTH,  HAKONMUYyBaTH,  30epiraTh,  HaJaBaTH, BUKOPHUCTOBYBaTH  Ta
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MOIINPIOBATH(PO3MOBCIOKYBATH, pPEali30ByBaTH, MEpeAaBaTH) uepe3 OIOpo KPEeOUTHUX 1CTOpii
iHdopmartiro npo Kiienrta, mpo ymoBu JloroBopy, npo cran 3aboproBanocti Kiienra 3a JloroBopowm,
npo BukoHaHHs KiieHToM 3000B’s3aHb 3a JloroBopom Ttomo/Ilepconanbni nani KiienTa, 3 mMeToro
3a0e3MeYeHHsIM TIpaB Ta IHTEPECiB Cy0'€KTIB KPeAUTHOI iCTOPIi 3riAHO 3 HOpMaMH 3aKOHY YKpaiHu
«IIpo opranizarito opMyBaHHS Ta 00ITY KPEAUTHUX 1ICTOPIii».

8.29.KuienT Hazae 3roay Ha Te, Mo Oy/ab-sAka iHopMaIllis moa0 YKIagaHHs a00 BUKOHAHHS YMOB ITUX
[IpaBun Tta/abo Bimmosimnoro [orosopy 3a IIK, mo mpuiiMaroTh ydacTh y mporpami JOSIBHOCTI
«Bnacuuii paxynok»/ «®opa Club» moxe 0ytu nepemana bankom 10 TOB «CIIBIIO-®Y 1»/TOB
«®Dopa» abo iHmINH 0cobi sika Oyne HAa NMEBHUM MOMEHT 4acy MEHEIKEPOM MpPOrpaMu JIOSIILHOCTI
«Bnacuuii paxyHok»/ «®opa Cluby.

8.30.IMigmucannsm JJoroBopy KiieHT mae 3rony Ha:

(1) mepenauy, 30epiraHds Ta BUKOPUCTAHHS BJIACHUX MEPCOHAIBHUX JaHUX Ta JaHHUX PO 31HCHEHHI
omepauii, y T.4. 3 Bukopuctanasim [1K «Bnacumii paxynox» TOB «CUIBIIO-®Y []»

(2) orpumanns xkopecnonaeHii Bix TOB «CUIBITO-®VY I» abo iioro mapTHepiB Ha MOIITOBY aJpecy,
aJipecy eNeKTPOHHOI MOIITH, HOMep MOOUTEHOTO TenedoHy, BkaszaHi B JloroBopi, 3asBi-AHKeTI, 3asBi-
JloroBopi, B T.4. iHopmaniro npo Akii, ki mpoBoaits TOB «CUIBIIO- @Y [y Ta iioro naptHepH.
(3) mepenauy, 30epiraHds Ta BUKOPUCTAHHS BJIACHUX NMEPCOHAIBHUX JaHUX Ta JAHHUX MPO 3IIHCHEHHI
omepariii, y T.4. 3 Bukopucranusam [1K «Dopa Club» TOB «Dopa»

(4) orpumanns kopecniorneHtii Bix TOB «®opa» abo ioro mapTHEpiB Ha MOIITOBY aIpecy, aapecy
€JIEKTPOHHOI TMOINTH, HOMEp MoOiIpHOro TenedoHy, BkazaHi B [loroBopi, 3asBi-AHkeTi, 3asBi-
Jlorosopi, B T.4. iHpopmarito mpo Akiii, siki mpoBosite TOB «®opay Ta ioro nmaptHepu.

8.31.YmoBu npo BukonanHss BuMor 3akony CIHA «IIpo BUKOHAHHSI MOJATKOBHX BHMOI 10
3apy0Oixknux paxyHkiB» (FATCA)

8.31.1.KimieHT 3000B’s13ye€Thcs HajaBath baHky BCio iHopMalito, HEOOXiIHY IS JOCTOBIPHOTO
BCTAHOBJICHHSI HasIBHOCTI 4M BiJICyTHOCTI Ha Oori Kimienra o3nak npunanexHsocti CIIA, Bu3HaueHnx
FATCA. B tomy uucni, KimienT 30008’ s13aHui:

a) pa3oM 3 VKJIaJaHHAM JIoroBOpy/Ipu HajaHHi AHKeTH-3afiBM HAJaTU BCIO HEOOXITHY Ta

BUYEPIIHY 1H(POPMAIIIO 1 HAJIEKHE JOKYMEHTAJIbHE MIATBEPKEHHS HAsSBHOCTI UM B1ICYTHOCTI Ha 0011
Knienta o3nak npunanexHnocti CILIA, susnauenux FATCA;

0) He mi3Hime 30-ro KaJeHJAapHOI0 AHM BiJl MOMEHTY 3MiHU 0OcTaBuH Ha Oomi KiieHTa, Ko taka
3MiHa OOCTaBMH Maja HacJiJIKOM BUHUKHEHHs YW MPUIMHEHHs o3HaK npuHaiexHocTi CLIA, 3Miny
o3Hak mpuHanexxHocti CIHIA, HamaTé BCIO HEOOXiIHY Ta BHUYEpHHY IH(MOpMAII0O 1 HaJICKHE
JOKYMEHTaJIbHE MiJTBEp/UKEHHS HAasABHOCTI YW BiACYTHOCTI Ha Ooui KiieHTa 03HaK MpHHANEXHOCTI
CIIA, Buznauenux FATCA, 3 BpaxyBaHHSIM 3MiH, 1110 BiOynHCS;

B) He mi3Hime 10-ro KaJeHIAPHOIO JIHSA BiJl JaTH 3BEpHEHHS baHKa 3 MMCbMOBHUM 3allUTOM IpPO
HajgaHHa 1HMopmalli, HeoOxigHoi myis BukoHaHHs BuUMOr FATCA, HamaTu BCIO HEOOXITHY Ta
BUYEPIHY aKTyaJbHy 1HQOpPMALII0 1 HaJIeXKHE JOKyMEHTaJbHE MIATBEP/UKEHHS HAsBHOCTI YU
BijicyTHOCTI Ha Ooui Kinienta o3nak npunanexHocti CIIA, BusHauenux FATCA. 3a 3rogoto CropiH,
JIaTOI0 3BEpHEHHS baHka 3 MHCHhMOBHMM 3alIMTOM 3TiJHO I[bOTO MYHKTY JOTOBOPY € BPYUEHHS 3alHTy
KiienTy/lioro ynoBHOBa)K€HOMY MpEACTaBHHUKY IiJ MIiANUC a0o TMOJaHHS OIepaTtopy 3B S3KYy
PEECTPOBAHOIO IMOIITOBOTO BiANpAaBICHHS Ul HampaBieHHs 3anuTy Kimienty. 3a 3romoro CTOpiH,
SKIIO 3amuT 3riHO0 JlOTOBOPY HAIPaBISETBCS UYepe3 oreparopa 3B’sS3Ky, TO BiIIOBITHE MOIITOBE
BIJIIIPaBJICHHSI HaNpaBiseTbes Ha aapecy Kiienta, 3a3Haueny y Jloroopi (ans ¢izuuHuX oci® Ta
MIAOPUEMIIIB) /3a Micue3HaxomkeHHsAM KilieHTa, 3a3HaueHUM y €IMHOMY JE€p>KaBHOMY peecTpi
IOPUINYHUX 0Ci0 Ta Pi3MyHUX 0Ci0 — MIANPHUEMIIB (U1 FOPUIUYHUX OCi0).

8.31.2.Croponu noromim, o baHk Mae paBo B OJJHOCTOPOHHLOMY MOPSIIKY po3ipBatu J{orosip Ta
3aKpUTH paxyHOK (paxyHku) Kmienra, sxmo KiieHTOM He BUKOHaHO 00OB’S130K HaJaTH iH(OpMaIlio
Ta JOKyMEHTH, HeoOXimHi s BukoHaHHS BuUMor FATCA momo BCTaHOBJIEHHS HAsSBHOCTI YH
BijicyTHOCTI Ha Oomi Kiienta o3nak mpunHanexHocTi a0 CIIIA. bank MoXe CKOpHCTaTHCS CBOIM
MIPaBOM B OJJHOCTOPOHHBOMY MOPSIIKY po3ipBaTu J[oroBip He paHille OJWHAIIATOrO KajeHIapHOIro
JHS BiJ AaTv 3BepHEHHs 10 KilieHTa 3 MMChMOBUM 3allUTOM PO HagaHHS iHGopMaIlii, HeoOX1THOT s
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BukoHaHHsa BuMor FATCA. [Ipo posipBanHsi JloroBopy B OJHOCTOPOHHBOMY IOPSAIKY Ta 3aKPUTTS
paxyHKy (paxyHKiB) 3rifgHO 11boro myHKTY JloroBopy bank nmosigomisie KitieHTa mucbMoBO.
8.31.3.Kepytounch 4.1 ct. 1068 LuBinpHOro Kojekcy Ykpainu, CTopoHu moromwiau, mo bank mae
IIPaBO BIJIMOBUTH Yy BHMKOHAHHI Iepeka3y rpomoBux kowrTiB 3 IlorouHoro paxynky Kiienra y
BUIIAJKy, KOJIM TaKUW TMepekas mijuisirae onofarkyBannio 3riqHo FATCA, npore bank 3 Oyab-skux
MPUYMH HE MA€ MOXJIMBOCTI 3IHCHUTH ON0o1aTKyBaHHs Tuiatexy 3riqHo FATCA.

8.31.4.Knient nopyudae banky 3ailiCHIOBAaTH JOTOBipHE clMcaHHS 3 Oyab-akoro IlorouHoro paxyHky
Kiienra, y 1.4. paxynky «Hakomwmika» y [IAT «kbAHK BOCTOK» komiTiB, HEOOXiTHUX )i CILIATH
MOJATKy 3 IUJIaTeXiB, SKi 3AiiCHIOE 4yu oTpuMye KUlieHT Ta sKi MiAIATaloTh ONOJATKYBAaHHIO
Cnonyuenumu IlItatamu Amepuku 3rimHo FATCA. 3 morounux paxyHkiB KiieHTa, BiIKpUTHX B
BamtoTax iHmUX, HiX gomapu CIIIA, nmoroBipHe crucaHHS Ha MiACTaBi BOTO NYHKTY JloroBopy
3MIMCHIOETBCA Y CyMi, CKBIBaJICGHTHIM 3a IMOTOYHUM PHUHKOBHUM KYpPCOM PO3MIpy MOJATKY, SKHI
nijyisirae crutati 3rigao FATCA, Ta BuTpar (koMicii, mogaTku, 300py  TOIIO), MOB'I3aHUX 3 KYITIBIICIO,
KOHBEpTAlll€l0 CIUCAHUX 3 paxyHKy KiienTa rpomosux kowrTiB y nonapu CIIA.

8.31.5.Kunient nopyuae baHky yTpumyBaTH 3 CyMH IUIATEXiB, IKI HaaXxonaTh Ha IloTOYHMI paxyHOK
Knienra y IIAT «bAHK BOCTOK» Ta siki niansararooTs onojaatkyBanHio Cromyuenumu Hltaramum
Awmepuku 3riqao FATCA, 1o 3apaxyBanHs Takux miaTtexiB Ha [lorounuii paxyHok KiienTa, rpomosi
KomTH, HeoOxiaH1 g cati nonatky 3rigHo FATCA. 3 mnatexiB Ha [lotouni paxynku Kiienra,
BIIKPHTI B BaiioTax iHmuX, HiX nomapu CIIA, yrpumaHHsS Ha mijcraBi IpOro MyHKTY JloroBopy
3MIACHIOETBCS Y CyMi, €KBIBAICHTHIA 3a MOTOYHUM PHUHKOBHM KYpCOM pO3MIpy MOJATKY, SIKUN
nijysirae crotari 3rigao FATCA, Ta Butpat (KoMmicii, mogaTku, 300pH TOIIO), IMOB'SI3aHUX 3 KYITIBIICIO,
KOHBEPTAIli€l0 YTPUMAHUX IPOIIOBUX KOWTIB y nosapu CIIA.

8.31.6.Coim migmucom mix loroBopom KiieHT mopydae banky yTpumyBaTé 3 CyMH ILIaTeXiB, sKi
nepekazye Kiient 31 csoro Ilotounoro paxynky y AT «bAHK BOCTOK» Tta siki miaisararoTh
omogarkyBanHio Cronydenumu Llltaramu Amepuku 3rizao FATCA, rpomoBi KomTH, HEOOXiaHI s
criatu noaatky 3rifHo FATCA, npu npomy CTOPOHHM MOTOAMIIM, 110 IPY BUKOHAHHI TaKMX IIEpeKa3iB
bankowm 3 Tlorounoro paxynky KiieHta criucyeTbes Bes cyma, 3a3HadeHa KilieHTOM y TOKYMEHTI Ha
nepekas, MpoTe OTPUMYBauy IMepekasy MepepaxoBYeThCS CyMa, sKa CTAHOBUTH PI3HUIIIO MK CyMOIO
nepexasy, BKa3aHOW y JOKYMEHTI Ha mepekas, Ta cymoro mnojartky 3riiHo FATCA, yrpumanoro
baHkoM sIK OJATKOBUM areHToM. 3 IUIaTeXiB B BalioTax 1HIIMX, HUK gonapu CIIA, yrpumanHs Ha
MIJCTaBl UBOTO NMYHKTY JloroBOpy 3A1MCHIOETBCS y CyMI, €KBIBAJIGHTHIA 3a MOTOYHUM PUHKOBUM
KypcoM po3Mipy noJaTky, skui mijyisirae cmati 3riino FATCA, ta Butpar (komicii, mogatku, 300pu
TOIII0), MOB'I3aHUX 3 KYIIBJIECI0, KOHBEPTAII€I0 YTPUMaHUX IPOLIOBUX KOIITIB y nonapu CIIA.
8.31.7.Knient nopywae banky 3naiiicHioBatu Bin imeHi Kiienta Ta 3a paxyHok Kiienta kymiBiro,
MpOoJaX, KOHBEPTaLl0 BaMOTH Ha MDKOAHKIBCBKOMY BaIOTHOMY PHMHKY, SIKIIO TI'POIIOBI KOIITH,
crnMcaHi/yrpuMaHi baHkoM BiIOBiIHO 1IbOTO po3aity JoroBopy ans criat noaatky 3riqHo FATCA,
cIycaHi/yTpuMaHi B 1HIIIN BaitoTi, HiX goiapu CLIA.

8.31.8.Kmient Hamae 3rongy Ta no3Bil  baHky Ha pO3KpUTTS OaHKIBCHKOI TAa€MHHMINI Ta 1HIIOT
KoH(piaeHIiHOT 1HpopMamii momo Kiienta Ta 311MCHEHMX HUM OIepaliid 3 METO BHUKOHAHHS
bankom Bumor FATCA, B Tomy uncai a0 [lonatkosoro Ynpasiiaas CIIA (IRS)/ oco0i, 110 BUKOHYE
¢dbyHK11i1 TogaTkoBoro are’ty BiamoBiaHO 10 HopM FATCA, mpu ibomy KirieHT Hagae 3romy Ta 103B1T
Ha Tepenady 1 pPO3KPUTTA  JAHMX, HEOOXITHMX JJIs 3aloBHEHHs BCTaHOBIeHUX IlogaTkoBum
VYupasninaam CIIA ¢opm 3BITHOCTI 1 A7 yTpUMaHHs MOJATKiB 3riHO 3 Po3ainom 4 3akony CLHA
«IIpo momatkoBi BUMOTH 10 iHO3eMHUX paxyHKiB» Bix 18 Oepesns 2010 poxy (FATCA), a Takox
IHITUX JTaHUX Ta 1HIIAM 0co0aM B Bumaakax, nependadeHux FATCA.

8.31.9.KnieHT miaTBeppKye, 10 TMOIH(GOPMOBAHMN Ta TMOTOMKYEThCS 3 THUM, 10 baHk He Hece
BiAmoBimanbHOCTI mepen KiienTtom, ynmoBHoBakeHUMH ocoOamu KirieHTa, HOro KOHTpareHTamu 3a
OyIb-sIKi yTPUMAaHHSI, CAaHKIIi1, 0OMEKEeHHS Ta HeraTuBHI HacHiaku moao [lorounux paxynkiB Kiienra,
IpOIIOBUX KOMITIB Ta omepauii 3a [lorounumu paxynkamu KiieHTa, moB’s3aHl 3 UM MOpajbHYy Ta
MaTepiajibHy IIKOJYy, SKIIO TakKi HACHiJKW HacTald y 3B’s3Ky 13 BuUKOHaHHAM BuMor FATCA
[TogatkoBum Yupasmiaasm CHIA, 6ankom, OaHKaMHU-KOPECTIOHACHTAMHU YU IHIIAMH OCO0aMH, sKi
NpUEMAIOTh Y4acTi Y BAKOHaHHI IepeKasiB;
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8.31.10.Croponu moroawiu, 0 B pasi, SKIIO HOPMaMH UYMHHOTO 3aKOHOJABCTBa YKpaiHu Oyne
BCTaHOBJICHWH MexaHi3M aoTrpuManHs BumMor FATCA, To Takuii MexaHi3M Oyne 3acTOCOBYBAaTHCH
CropoHamu y BiIHOCHHAX OJIHA 3 OJHOIO.
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PO3J1JI 9. IPUKIHIIEBI YMOBH
9.1. KmienT Ta bank moroauiu, 1mo 3 ykjiaagaHHsIM Oyab-skoro JloroBopy BiamoBigHo 1o mux [IpaBun
BOHH JIOCSITJIM 3TOJIU 3 YCiX HOr0 ICTOTHUX YMOB Ta HE ICHY€E OyAb-SKHX YMOB, SIKi Ha TYMKY Oyab-sKOi
3 cTopiH [loroBopy MOXyTh OyTH iICTOTHUMH Ta HEOOX1THUMHU 3a 3MIiCTOM L1bOT0 JloroBopy.
9.2.Yci cnopu Ta cynepedku Mk CtopoHamu J[OroBopy MiIAraroTh pO3IJIsAY B CYAl, B MOPSIKY
nepeadaueHOMY 3aKOHOJAABCTBOM Y KpaiHU.
9.3.Ilpaa banky 3a JloroBopoM MOXyTh OyTH BIJACTYIUICHI TpETiH 0cC001 3riTHO YHHHOTO
3aKOHOJABCTBa YKpainu, 6e3 3roau Kiienta. 30008’ s13anus KiieHTa 110 moBepHEHHIO 3a00pProBaHOCTI
3a JloroBopoM MOXYyTh OyTH BUKOHaHI TPETHOIO 0CO0OIO.
9.4.Bci noBiomieHHs Ta BuMoru CTOpiH, sSIKi HAPaBISIOTHCS 3TiTHO YMOB J[0TOBOpY, BBAKAKOTHCS
3pOOJICHUMH HaJCKHUM YHHOM, SKIIIO BOHHM BpYyYe€HI Wi MiANuc npeactaBHUKoBi CTopoHU abo
HampaBJICHI TelerpamMoro, abo peecTpOBaHUM TIOIITOBUM BiIMpaBiIeHHAM, abo Kyp'epom. Skmio
IIOB1IOMJICHHSI Ta BUMOTH 3T11HO yMOB JloroBopy HanpasisitoTbes KilieHTy uepes onepaTopiB 3B’ 513Ky,
TO BOHM HAJICUJIAIOThCS 3a MiciieM mnpokuBaHHa KiieHTa, 3a3HaueHOro B 3asBi-AHKeTI, 3asBi-
JloroBopi abo octraHHbOIO MoOBimomieHOI0 KiieHTOM aapecoro wmicis npoxkuBaHHs. (Lleit myHKT He
CTOCYETbCS ~ TOBIZJJOMJICHb, 3pOOJNIeHMX nuIIXoM HampaeieHHs Kiienty — iHdopmarniiiHoro
MOBIAOMJICHHS, Ha e-mail, iHmmMu 3acobamu yepes Mepexy InTepHer).
9.5.3a 3rogoto Cropin, Kiient Hamae m103Bin baHky MOBiIOMIISTH Ta HaraayBaTH MPO HEOOXiAHICTh
BUKOHaHHSI 3000B’s3aHb 3a JloroBopoM, B TOMY 4HCHl HUIIXOM TeneoHHUX, (aKCUMLUIBHUX,
SJICKTPOHHMX TIOBIJIOMJICHD Ta BI3HTIB.
9.6.Ctoponu gomoBuiHcs, 110 Bei iHmI ymoBHu [loroBopy Ta I[IpaBui, 30kpema, ane HE BHKIIOYHO,
NepeniK omneparii, mo 3aiiicaoerscsi bankoMm 3a [Torounum paxyHkoM, mpaBa Ta 000B’s3ku CTOpiH,
IepeTiK Ta BapTiCTh IOCIYT, sKI HajlaloThcs baHkoM npu 3AifiCHEHHS pO3paxyHKOBO-KACOBOI'O
obciyropyBanHs [lotounoro paxyHky, BiamoBimambHiCTh CTOpIH, CTPOKH MpPOBEIEHHS NepeKasiB
komTiB 3 [IoTouHOrO paxyHKYy, JiMITH Ta/a00 0OMEXEeHHs Ha CyMHU Ta KUIBKICTh IUIATIXKHUX OMEpalliid,
mo npoBosThest Kimientom 3a nomomoroto 1K, nopsnok nonanuas Kiientom nosigomnenns no banky
moao BTpatu abo kpanixkku [IK, mopsimox 3abesnedenHs bankom ta KimieHTom Oe3meku mia vac
kopuctyBanHs [IK, naganns Kmienty Bununcok, ymMoB po3ipBaHHs JloroBopy, TOI0, BU3ZHAYAIOTHCS
BignoBigHuM JloroBopom, IIpaBunamu MIIC, uumu IlpaBunamu, Tapudamu, Ta HOpMaMu YUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.
9.7 KnieHT miaTBepIKYyeE, M0 Mepen Woro ykinagaHHsaM baHk HaznaB ilomy B mMCbMOBIHM (hopMi BCro
1H(popMaLlil0 PO YMOBH KpPEeIUTYBaHHs Ta HEOOXiIHY iH(opmalito, nepeadadeHy 3akoHOM YKpaiHu
«IIpo cnoxuBue KpenuTyBaHHs», «[IpaBunaMu po3paxyHKy OaHkamMM YKpaiHM 3arajbHOi BapTOCTI
KPEIUTy IUIsl CIOXKMBada Ta pPeabHOi PivHOI MPOIEHTHOI CTaBKM 3a JOTOBOPOM MPO CIOKUBUYHNA
KpenuT», 3aTBepkeHux IloctanoBoro [Ipasninnsa HanionansHoro 6anky Ykpainu Bijx 08 uepsus 2017
poky Ne49, B moBHOMY 00cCs3i.
9.8.Knient Hanae banky 3rony 0e3 oTpuMaHHS 104aTKOBOi MUCbMOBOI 3roau KiieHta 3Beprarucs 3
METOI0 OTpuUMaHHs iH(popMalii npo (inancoBuit ctan Kiienta 1o Tperix oci0, y TOMY YHCII TaKuX,
mo noB‘a3aHi 3 KilileHTOM pOAMHHUMH, OCOOMCTHMH, MAUTOBUMH, MNpOoQeCifHMMU Ta IHIIMMHU
CTOCYHKaMHu y couiaibHoMy moOyTi Kiienra. bank 3000B‘A3yeThCsi BHKOPUCTOBYBATH OTPUMaHy
iH(opMallio JHIIE 3 METO0 3aXUCTY Ta peanizauii npas banka 3a JloroBopom.
9.9.KitieHT miaTBEpIUKYE, IO BiH B TIOBHIN Mipi O3HaHOMJICHHH 3 BUMOTaMU YHHHOTO 3aKOHOJIaBCTBA
VYkpainu, a came 3i 3micToM ¢T.190 Ta c1.222 KpuminaneHoro koaekcy Ykpainu «lllaxpaiicTBo» Ta
«IllaxpaiicTBO 3 piHAHCOBUMHU PECYpPCAMU.
9.10.KimieHT MOroIKyeThes 3 TUM, 1110 baHK He MOBMHEH HaJaBaTH KOILUTH 3a MEPILIOI0 BUMOTOI0.
9.11.11i IIpaBuna BcTymawoTh y nif0 3 AHA iX 3arBep/ukeHHs [lpaBminasam banky. Yepe3 30
KaJeHJapHUX JHIB 3 MOMEHTY onpwiogHeHHs 1ux IIpasun nHa Caiiti banky HuK4eHaBeaeHi
TOKYMEHTH:

- IlpaBmia KOpUCTYBaHHS IUIATDKHOIO KapTKOIO, IO PEryIIOITh IMOPAJOK KOPHCTYBAaHHS
mwiatibkHuMu - KapTkamu VISA Inc. Ta/abo MasterCard WorldWide ITAT «BAHK BOCTOK»,
3aTBepakeHnX Haka3zoMm Ne254 Bix 06.06.2012;
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- IlpaBmia HaymaHHs OaHKIBCBKHUX MPOIYKTIB Ta mociyr ¢izmunuMm ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninas Ne61 Bix 02.09.2013 poxy;

- IlpaBmia HanaHHs OaHKIBCBKUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninus Ne78/1/1 Bin 01.11.2013 poxky;

[IpaBuna HamanHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3atBepmxeni [Ipotokonom Ipasminas Ned6/1 Big 22.08.2014 poky;

[IpaBuna HamanHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxeni [Iporokonom [Ipasninuas Ne 7/1 Bix 17.02.2015 poxy;

[IpaBuna HamanHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninns Ne 37 Bix 29.04.2016 poky,

[IpaBuna HagaHHs OAaHKIBCBKMX HPOAYKTIB Ta mociyr ¢izmunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [pasiinus Ne 79 Bix 20.09.2016 poky,

[IpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom Ipasiinus Ne 97 Bix 17.11.2016 poky,

[IpaBuna HagaHHs OAaHKIBCBKHX MPOAYKTIB Ta mochyr ¢izuunum ocobam B IIAT «BAHK
BOCTOKY, 3arBepmkeni [Iporokonom Ilpasminaa Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, saxi TpOAOBKYIOTH JisTH Ui JlOrOBOpiB Ha  BCTaHOBJEHHS  JIMITY
osepapadry/lorosopiB KbO, yknanenux no 10.06.2017 poky),

- IlpaBuia HamaHHS OAaHKIBCHKUX MPOAYKTIB Ta mocayr ¢izuanum ocodam B [TIAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 48Bix 09.06.2017 poxky,

- IlpaBuia HamaHHS OAHKIBCHKUX MPOAYKTIB Ta mocayr ¢izuanum ocodam B [TIAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 108/3 Bix 22.12.2017 poky,

- llpaBuna HaganHs OaHKIBCBKHX NPOAYKTIB Ta mociyr ¢izuyamm ocobdam B ITAT «BAHK

BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 46/2 Big 11.05.2018 poky,

- IlpaBuna HamanHs OaHKIBCHKHUX MPOIYKTIB Ta mochyr ¢gizuanum ocodam B [TAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 96/4 six 10.09.2018 poxky,

- [IpaBuiia HaganHs GaHKIBCHKUX MPOIYKTIB Ta nmociayr ¢izuanum ocodam B [TAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninns Ne 105/1 Bin 02.10.2018 poky,

-IIpaBuia HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuunum ocodam B I[TAT «kbAHK
BOCTOKY, 3atBepxeni [Iporokonom [Ipasninns Ne 151/2 Bix 18.12.2018 poky,

- [IpaBuna HajgaHHs OAaHKIBCHKUX NMPOIYKTIB Ta nociayr ¢pizuuaum ocodam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 38 Bix 04.04.2019 poky,

-IIpaBuna HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuyaum ocobdam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 93 Bix 14.08.2019 poky,
BUKJIACTH B HOBIM peaakiiii, a came - B pefaxuii nux [Ipasuin, 13 nepexonom no Kiienris ta banky ycix
mpaB Ta 00O0B‘sI3KiB, 1[0 BUHUKIIU BIAMOBITHO O BUIE3a3HAYCHHUX Yy I[bOMY IMYHKTi JOKYMEHTIB, B iX
penakiii 3a numu IIpaBunamu BiAMOBIIHO O BULY 0OpaHUX OaHKIBCHKUX MOCIYT.
9.12.loroBopwu, ykianeHi bankom 3 KiieHToMm BiAmoBigHO 10 yMOB penakiiii [IpaBun, mo BTpaTiiu
JII0 y 3B’A3KYy 3 HaOyTTAM 4MHHOCTI MMy [IpaBunmamu, 3aiumaroTbesi MIHCHUMHU (Y TOMY YHCII
3aNUIIAI0THCS JIMCHUMUA YMOBU KPEAUTYBAHHS) OCKUIBKH OY/M YKIIaJ€HI HAa TOW MOMEHT, KOJHU JisUn
nonepenni penaxiuii [Ipasui, mo perynatoBanu BIIHOCUHU (30Kpema — croci0 ykiagaHHs J[oroBopiB)
Ta JIOTH /10 TOBHOT'O BUKOHAHHS CTOpOHAMM 3000B’s13aHb 32 HUMH.
9.13.J1o umx IIpaBuim MOXyTh OyTH BHECEHI 3MiHH, TIPO 10 baHK MOBIIOMIISE MUIIXOM PO3MIIIICHHS Ha
Caiiti banky Ta/abo Toukax mponaaxy 3a 30 (TpUALSTH) KaJeHIAPHHUX JHIB 1O HaOpaHHS YMHHOCTI
BIAMOBIAHMX 3MIH.
3anpornonoBani bankom 3minu 10 1ux IlpaBun (BBeneHHs HOBoOi penakiii IlpaBui) BBa)karoOThCs
noroykeHUMU  KitieHTOM, SKIIO MO0 JaTh iX BIPOBAPKEHHS OCTaHHIA HE 3BepHYBCS 10 baHKy 3
MUCHMOBOIO 3asiBOI0 MO MPHUMMHEHHS Aii BiamosinHoro JloroBopy Ta He 3[1HCHMB, BiJIIOBIJIHO,
3aKpUTTA pPaxXyHKy Ta/abo JOCTPOKOBOIO IOTAlIeHHs B TOBHOMY 00cs31 3a00proBaHOCTI 3a
oBepApaTOM IUISIXOM CIUIATH B MOBHOMY OOCs31 HasiBHOI 3a00proBaHOCTI 3a oBepapadToM, CruiaTiu
MIPOLIEHTIB 32 HOro KOPUCTYBaHHS Ta KOMICIH, MOXKJIMBUX IITpapHUX CaHKIIH, nepeadadyeHux LUMU
ITpaBunamu, Jloroopom Ta Tapudamu Ta/abo He BUMHUB IHIIUX Iii, IpAMO NependavyeHux LHUMHU
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[IpaBunamMu BiTHOCHO IPUIIMHEHHS B3aeMOBITHOCHH CTOpIH 3a BiANoBiAHUM J[0roBOpOM.

Brecenns 3MiH Ta A0MOBHEHB Oe3mocepenHbo 10 Tekety JloroBopy (y 1.4u. TapudiB) BinOyBaeThCs
nusxoM ykinaganas CTOpoHAMU BiIMTOBIAHHUX JTOJATKOBUX YroJl 10 Takoro loroBopy, SIKIIO 1HIIWN
MOPSIOK HE BCTAHOBIICHU OY/Ib-IKUMH 1HIIUME yMoBamu nux [Ipasui/loroBopy.

9.14.CtopoHu 3BUIBHSIOTHCS BiJl BIAMOBIIATBHOCTI 32 YaCTKOBE a00 IMOBHE HEBUKOHAHHS 3000B'13aHb
3a JIoroBOpoOM y BHITAJIKY, SIKIIO [1¢ HEBUKOHAHHS BUHHUKIIO YHACIIIOK HA/I3BHUAHHX 1 HeTIepeOOpHUX
00CTaBHH, SIKi HE 3aJIe)KaTh BiJ BOJII CTOPiH, BiAOynmMcs micis ykiaaaanHs JloroBopy, i siki HEMOXIUBO
Oyno mepen0ayuTH y MOMEHT YKJIAJEHHs, a caMe: CTHXIMHE JIMXO, €KCTpeMajbHI MOTOJHI YMOBH,
MOKEeXKI, enmigemii, BiHU, CTpaliku, BICHKOBI Jii, CyCHiIbHI Oe371a/11, yXBaJleHHS! HOPMAaTUBHUX aKTiB,
3MiHM YMHHOTO 3aKOHOJIaBCTBa, Aii a00 Oe3AisIbHICTh OpPraHiB JEpXKAaBHOI BJIaJM 1 YNPaBIIHHSA, SKI
MOXYTh ICTOTHO BIUIMHYTH a00 IPSMO NEPEIIKOAMTH BUKOHAHHIO MOKJIageHuX Ha cebe CTtopoHamu
3000B's13aHb.

CropoHa, 110 HE Ma€ MOXKJIMBOCTI BUKOHATH CBOi 3000B'Si3aHHS Yy 3B'SI3KY 3 TaKMMH OOCTaBHHAMH,
MMOBUHHA HE Mi3Hime 5 (I'TH) KaJeHJapHUX JHIB MOBIMOMUTH 1HIIY CTOpPOHY PO HACTaHHS IUX
o0cTaBUH, TepMiH (OLIHHUIT) HOPC-MAKOPHUX OOCTABHH.

Hanexxni moka3u Bka3zaHuUX BHUIE OOCTaBMH 1 TepMiH iX Jii HiATBEpIKYBaTUMYTh MOBIJIKH, SKi
BHJIAIOTHCS TOPTOBEILHO-IIPOMUCIIOBIMHE TaJlaTaMu. BkaszaHi JOBIIKM MOBUHHI OYTH Ha/JIaHi 1HIIIN
CropoHi 3a JloroBopom.
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